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2. #usA (Price)

3. AuTBm NI Iin

.............................................
.................................

4. AuguaIunnIm

..............................

6. Frupauiideiad

......................................

ﬂummlmw BT

7. ﬁ"'mm s (Location or Place)

ammnimumwmaa

.......................................................................................................................................

e sk e ok e ke i ok o ok ok ok s okl e ik ok e e ok el ok o ek e e e e e e
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Economy Hotel Questionnaire
“We would be greatful if you could spare a few minutes to complete this questionnaire.”
Part 1 Personal Information
1. Gender [ Male [J Female
T R
3. Status
4. Occupation

5. Highest education
6. Income ; 3 i 5001 = )00 Baht: ’ 0,001 — 75,000 Bahts
7. Nationality ............00. ...

_Part 2 Relevant information =
1. What is the main reason fi
[ Recreation
[ Business
2. How long you stay each time
0O 1 night | .4
0 3-7 nights /'

3. How oftens do you , ‘
[ First time ] 2 times

[J 3 times [i >@Btimes

Haneh W&] AR g

O Hair Drier @ Coffee Machine = [J Instant Water Heater

IANHIRY

[J Fitness [J Swimming pool [ Restaurant [ Drink Bar

[J Meeting Room [ Intemnet Zone [J Other, please SPecify : ............cccveeeeieiiiieriiriiinnnnn
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6. What are the factors you consider when chossing accommodation? (Please score on a scale of 1-10, where
1 = most important factor and 10 = least important factor)
[ Location [ Price [J Room type/size [ Service
[ Facilities [J Environment/View [J Security [ Hygiene
O Well-Known [J People biber, please sPecify: ... nisisuisnii

7. What size of the room in econo
[J < 30sqg.m.
[0 51-60 sq.m.
8. What rate price you arg
[J < 1,000 Bahts
[J 2,001-2,500 Bahts
9. How do you know ak
O Internet
[J TV / Radic
10. How do you usually bogk the
[J Website / Intemet
0 Walk in _
11. How do you satisfied in this 256 just CFy aré on a scale of 5-1, where

5 = most satisfied factor and 1 = lea

1 point

M’]&Nﬂ‘i YINANYNR Y

Service Factors
- Hygiene
- Security
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Part 3 Suggestion
What is your suggestions on how economy hotel could improve their services ?

1. Product

2. Price

3. Place

4, Promotion

5. People
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R R R LR - rresea e o o CEEEEEE T R . R N N R R

1.3 Futeavanazdnsine (Place)

....................................................................................................................

’Qﬁqﬂﬁﬂ‘imﬂﬁﬂﬂmﬁﬂ

1 5 fuYyAKINg (People)

.....................................................................................................................

.....................................................................................................................
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1.6 fupuifieideeaeanm@nin (Prestige or Branding)

.....................................................................................................................

...................................................................................................

1.7 umua/Aisa (Locati

e R R Y

..............................................................

1 -) h
.................................................................
% k!

Pesssassssssssesssssasanaananann BT R — : R R

..........................................

..................................................................................................................

.....................................................................................................................

.....................................................................................................................
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3. MTAATIZNAUL¥EU (Competitor Analysis)
3.1 AUIINNAN

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

--------------------------------------------------------

4. gnAngaiima
4.1 nqugnAtliang

-----------------------------------------------------------------------

.........................................................................................

4.2 ngugnALENIESe:

((((((
.................................................................

AU ANENTNYINS
PRINININUNINAINY

.....................................................................................................................
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6. A7UNALNTATUNITARIA (Marketing Strategies) UAZNITINUNUNINITARIA
(Market Plan)

:‘F’
!" i

AULINENTNEINS
AR TUAMINYAE
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