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Abstract

T The objectives:-of this study are to explore the nature of
“the Thai Trade Mission 3 its characteristics, its. comp051t;on, its
regulations, etc., to 1nvest1gate the role of the. Trade Mission as
marketing communicator, to evaluate the role of the: rade Mission
through comparison between the Trade Mission part1c1pants and non-
partlclpants, and to identify problems concerning the role of the
Mission: that have impact on export promotion and to make recommend-

tions to those concerned both in the public and prlvate sectorse.

Tne»study limited 1tself to ‘garment exportation from the
year 1986 to 1987 and concentrated only on the outgoing mission.
The method used was a survey research with the stratified sampllng

~technique. The samples used in this study were divided into 27
groups : the participants and the non-participants of the Trade
Mission both of. which were in the Thailand's Exporters : Selected
List of 1987, Th° total population of the participants (5% companies)
was asked 1nd1v1dually to give an interview. They were those who

had been to the three markets : Australia, Europe, and Japan. Thirty-
seven managers answered the 1nterv1eWGd qunstlonnalres whereas 36 -
exporters out of 54 randomly chosen non-partlclpant companies answered .
the other set of interviewed questionmaire. The research results B
are as follows

2 Not every supplier or exporter is entltl d to joln in the
tour of.the Trade Mission. The Trade Mission members must be in
‘the so-called Thailand's Exporters:Selected List (yearly published)
of the Department of Export Promotion. The quallflcatlons of those
to be in the "Selected List™ as specified by the Executive Board of
the Department of Commercial Relations are credit standlng ‘as . certified .
by the private sector: commercial banks, and by the Govornment namely,
Department ‘of Trade Registration, Customs Departmﬂnt, and the Bank of
Theiland; value of exports; years of exporting experlence, membership
of any associition relating to exportation or supported by the Board
of Investment (BOI), interest, partlclpatlon, and cooperation with the
activities of the Department of Export Promotlon, company profile; and
x,exportablllty of products. i : 'k

The hypotheses in this resear”b are as follow 1~
i 1 No significant difference in export growth rate batween
the Trade Mission participants and non-participants. .
A 2. No signlflcant difference in export growth rate betwaen
"Smaller size (under 10'million baht capital) and bigger 81ze (over
10 million baht capital) companies after the trip.
3. No significant difference in export: growth rate between
. smaller size companies which partlclpated and dld ‘oot participate in
the Traae Missione.
4. No 81gn1f1cant difference in export growth rate between
blgger smze conpanies which partlclpated and did not participate in
the Traee Mlss1on. L




a

5. No 51gn1f1cant dlfference in perceptlon of the role of
Trade Mission as effective marketlng ‘communicator betweén smaller and
bigger business interms of: trustworthlness,-(51ncer1ty, helpfulness) :
expertlse, (co-ordination with the'Thal Trade Center and author1tat1Ve—'
ness {government-guarantor). o :

' 6. Na: 31gn1f1cant difference in priority ranklng among Trade
Mission partlclnants regarding-the endorsement credibility of thevdf
‘Trade Mission, the guality of: the product, the pricing of- the product,
the company profile and past porformance, the . product design, the
publlcatlons/product samples demonstraued to customers, ete. g

The research results reveal that

e Ther° is no svgnlllcunt dlfference in - export grow h rate
between the Trade Mission participants and non-partlclpants (s1gn1-
flcant level = O. 05)

‘2. There is no significant d.v_fferencc in export growth rate
between the smaller size and blgger size companies. after the trlp.
(51gn1flcant level = 0. 05) o

Be There is a significant dlerrenue in export growth rate’
~between smaller size companies which participated and dld not parti-
. cipate in ‘the Trade Mission. (significant level = 0.05).

4. There is nro 51gn1flcant difference in exporu growfh rate -
between bigger size companies which participated and did not parti-
cipate in the Trade M1e51one (segnlxlcant level = 0.05). .-

: 5., Tnere is no significant difference in perceptlon of the
.role of Trade Mission as effective marketing communicator between:
'smaller and blgger businesse. (szgnlflcant level = 0.05).

6. There is a 81gn1flcant difference in prlorlty ranklng
among Trade Mission goers regarding factors affecting exportation.,
The first rank is the quality of product and raw material. The
second one is the _price of the product and the third one is the
punctual -delivery of product. (significant level = 0.05).There is

S no mentlonlng of the endorsement credibility of the Trade Mission

as of prime importance but this fdctor can be con51dered an
1mportant supploment.

From the research a conclusion can be made that Trade Mission
participation is one of major sales promotion techniques that con- .

© _tribute to the success of garment exporta ion partlcuearly for

““smaller size companies as evideneed in sals growth rate that is’ :
51gr1f1cantlv dlfferent between the partlclpants and non-part1c1pants.
Nonetheless, there are some suggestlons from those involved to in-
crease the °ffect1ven°ss of Trade Mission. Among major suggestlons
are the improvement of information on. marketlng, ‘finance and banklng,
‘tarlff and duty and legal regulatlons, ‘and also setting up of
1nte¢11gence unit for special information; coordination and 301nt-

. planning’ among exporters, Department-of Export Prometlon, and Thai
Trade Centers abroad in public relations activities and customer
appointments; co-operation between the private andvpubllc sectérs

in solving the guota problems and in finding new non-guota markets. . -
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Standard Garment Co.,

Supreme Garrent Cd.,Ltd,
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