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ABSTRACT

The purposesjof this study were the followings : firstly, to
study the objectives of the information use (for instruction, academic
activities, academic services) secondly, to study information needs of
faculty member such as subject area; formats, characteristics, accuracy
and urgency ; thirdly, to study which information gources were uged by
the faculty members of the Health Sciences Centre, Khon Kaen University ;
and finglly to study the problems encountered by the faculty members
concerning the use of 1nforma£ion service offered by the Library of |
Health Sciences Centre. The hypothesis of the study.was that the
individual characteristice and the objectives of the information use-

were correlated with information needs and uses of the faculty memberse.

In order to obtain the data, 300 questionnaires were distributed
to facul ty members of the faculties of the lHealth Sciences Centre
(Dentistry ; Associated'Medical Science; Nursing ; Medicine ; Pharmaco-
logy ; and Public Health) 68% of the questionnaires were returned. The
obtained data were analyzed according to the hypothesis through the
percentage, mean and standard deviation by the Statistical Package for
the| Socidl Sciences (SPSS-X)

The fiédinga for the hypothesgis are summarized as followings
Faculty members belonging to different faculties together with different
teaching fields had-diffefent information needs in terms of subject
area, fo;mats and characteristics. Thege information needs differed

according to the objective of information use,



The respondente from 6 faculties primarily needed the
information of specialization in every objective and needed textbooks,
journals, and reference books for the purpose of the academic activities
and the academic services, butvthey needed textbooks ; reference books
and journals for instruction. The characteristics of information which
the faculty members needed for the purpose of instruction and academic
activities were the up-to-date information within one year ; easily to
use ; the complete and accurate information in the particular topics,
and readily available. Meanwhile the three groups of imstructers working
in the field of Natural Sciences ; Health Sciences ; and Medicine
primarily needed information. of specialization in every objectiveo
The result also foundithat there were some differences in the information
format needed according to their objectives of uses The respondents of
Natural Sciences needed textbooks and reference books meanwhile the
respondenis of Health Sciences and Medicine needed textbooks, journals
and reference books for instruction. The respondents of Natural Sciences
needed journals, indexs / abstracts textbooks and reference books. The
respondents of Health Sciences needed textbooks, Journals and reference
~ boeke. Meanwhile the respondentsof Medicine needed textbooks, reference
books, journals and indexe [/ abstract for the purpose of academic
activities. The respondents of Medicine and Health Sciences needed
textbookse. Besides,'the réspondents of Medicine needed further more
journals and reference books. Meanwhile the respondents of Natural
Sciences did not need any format of information in the high level for

the purpose of academic sefvices,

The characteristics of information need were found to depend on
the different objectives (only the most.important information needs are
- cited)e The faculty members of Natural Sciences needed information
which a) were easy to use ; b) complete and accurate in the particular
topics ; and ¢) up-toedate within one year. .These were the top three
characteristics of information for the purpose of instructico, | The
respondents lof every groups needed ‘the up-to-date information within
one year for the purpose of academic activities. The respondents of
Natural Sciences did not need any characteristic of information in the
high level of priority. Meanwhile the respondents of Health Sciences

and Medicine needed the information which a) were easy to use ;

b) readily available ; and c) complete and accurate in the particular



2

topics. Besides, the respondents of Medicine needed further more

up-to-date information within one yearo

The findings concerning correlations between the faculty which
the respondents belonged and their use of information are : to whatever
faculty the members belonged, they mostly prefer to use their faculty's
library to elsewhere ; and they preferred to use the information sources

in the university to the information sources outside the universitye

Another finding is that the urgency of information use depends
on the objectives of their use : the respendents needed the information
immediately for their instruction purpose, but for their academic

activities and academiciservices they can wait for at least one week,

Finally, the faculty members are asked about their library use
in the library of Health Scienceé Centre of Faculty of Medicine, Khon
Kaen University .tcaether with the problems encountered. The findings
revealed that most of the respondents used the library several times
per week when they needed @ information on a specific subject. The
problems in using libraries are discovered that the respondents have
geveral problems in moderate -level. For .problem concerning library
regources is insufficiency and 1nadeqﬁacy of library résoutces. For
the'problem concerning the useé 6f information search manuals, the only

complaint was the ipsufficiency of the indexes and abstracts.

For their views towards llbrary services, library resources,
information search manuals, library staff and library re-ulationa, the

respondents appeared to be moderately satisfied.

The results of this study will be useful for improving the
efficiency.of ,the information .gservices.at. the .faculty's libraries of
Health Sciences_ as well as the Libfary of Health Sciences.Centre,
Faculty of (Medicine, Khon Kaen University. Recommendations for this

purpoge are given in the conclugion chapter,
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