NN1TlAFUEN817 FAUARLAZNNTRAuFINTad sz uluAAN I NI A AN AN WA I ARDN

PBIFUNA TN TS el

ﬂuEJ’JVIEWlﬁWEJ’lﬂ‘a'
ﬂmmnmumwmaﬂ

qmmuwuﬁwﬂumwmmmma‘ﬁﬂmmw@ﬂmmﬂ?mmmmﬂmmm‘umumﬁmm
ANUNIETUNAANARTNENLINT N1ATTINTUTETNENAUS
AMUTIMAFATIART AWNAINTINMIINENAE
TnsAnmn 2553

A1AN3IB9NAIN TN AINEN AT



MEDIA EXPOSURE, ATTITUDE AND PARTICIPATION IN THAI COMMERCIAL BANKS’
ENVIRONMENTAL CORPORATE SOCIAL RESPONSIBILITY.

ﬂ‘LlEJ’JVIEJVIiWEJ’]ﬂ‘E
QRIS IATEIAGD PR

for the Degree of Master of Arts Program in Development Communication
Department of Public Relations
Faculty of Communication Arts
Chulalongkorn University
Academic Year 2010

Copyright of Chulalongkorn University



fndaineniinug n9dlaFudneans WauARuaznIRdIuTNTass T
TuRanssuadinnduduondenvessunanIn diae
na

g WNA1IINIUAT YRR

#1191 UnAAIaRNIWRIUINNT

anan st N aneinusuan P ANARTIA TENTT (TR TEN

v
tu"umnmam m-‘f“ PRIV INEIR e B HaR hiLAnendinusaiutidudou

WENTR9N T AN AN IMEN G '//

ARDUTMAFAART

ATULNITUNTABLAINENTIN

................. L ... UszaunssNNg

]

| I'I: ra‘ - - e « o
.............................................. AN Tt NLT NI AN TNUEUAN

al

ﬂ‘ii“"‘”“"” El“*h”“'m Tulib)

A8 PAFRRSA073 I s

Hﬂ')ﬂﬂ']ﬁﬂ?’ﬁ'ﬁ‘ﬂﬁ’l UM qmn.,wuﬁ)



Anwe yimu : nadlaiutnnans iruaiuaznisidausanesszaanluianssiedeay
FnuRauanfantassuIAITwaiitelne (MEDIA EXPOSURE, ATTITUDE AND
PARTICIPATION IN THAI COMMERCIAL BANKS' ENVIRONMENTAL COPORATE SOCIAL

RESPONSIBILITY) 8. MUFN#19N8NinUsUan : 189ANERTIA LW 118a39811,190 wiin.

L ]
nsdaAfaiiqayantNe AN IANLANFNUAT A NANRUSTENIA N IUENLsTIINT Ng
[ 1 (% a al ' a ‘l v : v a o«
afutinas viruaRwaznisidauiantelszmaulufanssniiedeanmMUAILI AR NTBIT U AN TN CITE]

Ty nsduiuddnme Muouseunudueiesialunisiudays dngusnatineyiadu 400 Ay n1s

Anroiteyaldrnfasas Aadn U FAMNUSUWULWNEFAU (Pearson’s Product Moment
Correlation) Tun1suFeifituaaial 3 zaduulasausn Tneldas T-test uas F-test
(One-way ANOVA) tinunilsy
HANTASENUIN Uszand 2ine 25 T 35 1 Fedaulugiinisinm
agluszinfFoyoyss ey lnafinglddiulngaduse
WaUNINNT 25,000 avireypralnddarinaueg lusuiaising
A o d = ~ A yom o -
widatuniign uaven AT nfiga  waldUTn1svTegINITNN IR
193811ANINANT e AN
a ¥ -
woAnssunIade wndangassunAInmading  nadou

Tug)illafusnnansanded (E-Newsletter) uazunuismnn

bl o \
(Banner Ads) 7849831 A2 @ wysts o7 Ty thelszaduniudvieiinssAnisfianssuiiedenn
B ‘
NMsENaLTNUTAN T RRNNUN Lﬁhﬁﬁy wnalsennlsrandunusinumesiefien uasde
_ L W) .
-l

LGE Tmﬂwmwiﬂmﬂu T omﬁmmﬂu e s

qumﬂuuﬂﬂﬂm [igseRansssie? 4 Fudawandenaesunaswndiading
U9 dau?.wqjﬂi‘x-m-“" AR , nsze uaztiinszaeddudanily
FloAa LﬂunqmmwﬂTv-n']-numu'lucuudqumuLmvmmmﬂgum‘lmma srunisiidausnaaclsvanauly
nanssueda u }J‘ﬂ @m mTm\nma‘sw\mammﬂ'maﬂmn
m?lmmﬁtﬁu@ ﬂmm ﬁva VEIM suldlasannisldnseany  dou
m’mﬁuwuﬁmumﬂﬂmmmqmmuwrﬂﬁmwumamﬁmuﬂnanﬁuwﬁwmuﬁamnmu WU4Y g

o e G ot PR o B s

N Hu%mmmmﬁmuﬂmnﬁu LWﬂd’QﬂNﬂ’]ua\‘l wndaNaeasuIAITTE ne

, N 0
AT .. NNTUTTINANAUS . ANEHNDTATRR. ... imuem AL THWN
AN, INAAIARTWRUINAT. ... ANENBTRD. UTNHIINLTANUTUAN ﬂ"/?

TNTANEY 25530



## 5284886128 : MAUOR DEVELOPMENT COMMUNICATION

KEY WORD : MEDIA EXPOSURE / ATTITUDE / PARTICIPATION / THAI COMMERCIAL BANKS' /

ENVIRONMENTAL CORPORATE SOCIAL RESPONSIBILITY /
WIKARNDA MUTITANONT : MEDIA EXPOSURE, ATTITUDE AND PARTICIPATION IN THAI
COMMERCIAL BANKS’ ENVIRONMENTAL CORPORATE SOCIAL RESPONSIBILITY. THESIS
ADVISOR : ASSOC. PROF. PATCHANEE CHEYJUNYA, 190 pp.

The objective of this research is to study the difference and the relationship between the demographic
geography, media exposure, attitude and participation in Thai commercial banks’ environmental corporate social

responsibility. The research will be survey-based, using the questionnaire form as a tool for data collection. The

statistics (One-way ANOVA) shall be proce

e —
The research findings show that i W% and 35 years, educated at the
bachelor degree level, employed as pe with the monthly average salary over

most of them are the customers o if i eIVICe: 2 tion of the Kasikorn Thai Bank at
the most.
corporate social responsibility is
etter and banner ads, secondarily,
through specialized media such as Safibt risert t notice or exhibition on corporate social
responsibility, training or workshops, inclu ' Sitesl. ing advertisement through ATM machine and

personal media. The mass media, such as radiol_telévision, new: d magazines, is revealed to be the media

For attitude on the rerﬁing of Thai porate social responsibility, it is
revealed that most people vie “, used paper as the activity to
which people can easily participai orporate social responsibility, it is

revealed that most people have patticipated in the campaign project on ATM slip.dse reduction, whereby no ATM slip

is sought in order to reduce the amourfo&forestation by redum the need for paper.

For the relatiﬂi%ﬂgw {nadiﬁﬂr% i% oﬂv!}pﬂw f Thai commercial banks’
environmental corporate .“cial responsibility, it is found that the media exposure to Thai commercial banks’
environmental corporate social responsibility throug‘l‘ various media #&ars no relationshipfte” the attitude on the
o L B R P ) ] 6 )

For thq relationship between media exposure to the reporting of Thai commercial banks’ environmental
corporate social responsibility and the participation in environmental corporate social responsibility, it is found that the
media exposure bears a relationship to the participation in environmental corporate social responsibility. Moreover, on
the relationship between attitude on the repo'r’[ing of Thai commercial banks' environmental corporate social
responsibility and the participation in environmental corporate social responsibility, it is found that the attitude bear a

relationship to the participation in environmental corporate social responsibility.

Department .........

Field of study

Academic year...... 2010....ennne.
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l&l SWIAENEANT Ny
KASIKORNBANK B3 KRAH[

K-eMail Statement (13msfumensifiulgyfvesuantingive)
Funsdulyfdushnn&nsive / K-Deposit Statement of Account

sauszwafudl 16 Jan 2009 - 30 Jan 2009
Perlod
dssimgfidushn Wurhnaauming Yoy dushn XXX-2-27040-X
Account Type Saving Account Account No.

Fu Bau 4 nams 3 sasAgmlia faavg mihdisnaig
Date Description Withdra Depo: ‘Outstanding Channel Bank Use
\ Balance
glaqanun/Beginning Balance . 436.94

22 Jan 2009 |eawmduaa/Cash Withdrawal 900 A 536.94 | du/ATM 1701 215356

26 Jan 2009 |dnenadasunas/Tawy 4| @vidu/ATM 9104 155547

y Transfer

27 Jan 2009

eawduaa/Cash Withdrawa .00 ¥ L N avidu/ATM 1701 000524
= |

27 Jan 2009 |ehaenadagiunas/Tau/Chegiie/Mon = 0l . 14 duenlfiidms/Processing 0042 103436

y Transfer Center
28 Jan 2009 |eawduaa/Cash Withdrawal aiiau/ATM 4372 215422
29 Jan 2009 |eawduaa/Cash Withdraw 4| @du/ATM 4372 200849

30 Jan 2009 |ehnwduae/Cash Deposit 7922 085131

Senmemasilif i . il flg it e At e ! QN -L Yo s oot 2 izt
nasaadium ¥ TS jeuipns Visam i diuttamadutation aflvan o iﬁadﬂmww\ i?w menvalaigRaad AR TRERBu Ao AT et 15 S
fufitlafutayaansia { The delivery of accou it v ~eMail Stat e jed nk igintefided to present and verify th i i or of the User only, and shall ot be

used as a reference &viﬂeﬂ:e for application to any service or transaction made with the Bank or other financial institutiors, or for ofher purposes that could incur damage o the Bank.If any item & fou nd inaccurate;the User must inform the

£

Bank within 15 days upon receipt of such information from the Bank.

@ www.kaslkornbankgroup.com
A K-Contact Center 0 2888 BBES 1/2

a
asERERR Lmnmm11nﬁn's1mu KASIKORNBANKOROUP

E XN HEN uaannuﬁuﬂuv‘nﬂn Towsrds Seivice Excelisnce
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KASIKORNBANK B3 KRAH[

K-eMail Statement (13msfumensifiulgyfvesuantingive)
Funsdulyfdushnn&nsive / K-Deposit Statement of Account

sauszwafudl 16 Jan 2009 - 30 Jan 2009
Perlod
dssimgfidushn Wurhnaaumig Yoy dushn XXX-2-27040-X
Account Type Account No.

s fganAImAa
Description Dutstanding Balance
aanan'lyl 10,616.94

Ending Balano

FUNLNITAUOD
Total Withdrawal

FUPENITMU 1

ot UL

AduAAIURTEINEEUAINENAT Ne Al

Thank you for using K-Deposit. For more informiation,

ﬂUﬂ’MﬂWﬁWﬁ’]ﬂ‘i
- AWIANTI m NN

Inmm tmvhgasnTite 1 dusinats véarn M 4 atsan oflah WAt smadlatumaden o umsmmvan omstatbignaas fldfmssscusabisnmmmum ety 15 fu fain
’(ud‘lnﬁmn:lnunn\n 13 / The delivery of account statement via the K-eMail Statement Service provided by the Bark s interded to presertt and verify the statement of the savings andfor current accourt of the User only, and shall rot be
used as a reference or evidence for application to any service or transaction made with the Bank or other financial institutions, or for other purposes that could incur damage 1o the Bank. If any tem s fourd inaccurate;the User must inform the
Bank within 15 days upon receipt of such information from the Bank.

@ www.kaslkornbankgroup.com
4 K-Contact Center O 2888 8888 2/2

AN E R Vinmrasduaeiule 1
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suimsnansing
KASIKORNBANK RERRIRGT

EXCELLENCE

K-eMail Statement (usas3usrunsibuiisydivnediwdndinsinag)
srundiafiuduacuinisaasiinniafinndnsina / K-Debit Card Spending Summary

4315-XXXX-XXXX-1234

FinURUNN (Lv)

FuFusu Fuiuae E 7% z
Starting Date Ending Date | s !f g Total statement balance (THB)

16 Jul 06 31Jul 06 4,640.00
FuivinTiunis LROANAIUA T uaedu (Lv)
Trans Date Foreign Spending Amount (THB)
16 Jul 06 TESCO LOTU! 4 118.00
20 Jul 06 SAINT LOUIS HOSPITA \ 522.00
25 Jul 06 BOSSINI AIRPOR 4 KD 100.00 4,000.00
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KASIKORNBANK BERRRIT

EXCELLENCE
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Chart of K-Debit Card Spending Summary
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