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Thesis Title : Morale and Job Satisfaction of Administrative
Officers in the Frontrier Distriets in. Fortheast
Thailand

Name Major Chalerm Supamorn

Academic Year : 1976
ABSTRACT

This reseéarch is aimed at studying the administrative
officers' morale and job satisfaction in the frontier districts
in Northeast Thailand., This research is of prime importance
due to the fact that the frontier districts in Northeast Thai-
land are bordered on Laos and Cambodia, which are ruled by the
Communist governments.  The greas cover 33 districts of ? pro=-
vinces of Ubon, Burirum, Nupgkai, Luay, Jckorn Panon,Srisaket,
and Surin. Besides, these arcas are sensitive on the grounds
that several parts of them ‘are still under Communist influence.
This might effect the administrative of ficers' morale and job

satisfaction.

The writer uses a guantitative approach-to the study
of the administrative officers' morale and Jobesatisfaction.
As for this,~265 questionaires were prepared and sent to all
administrative officers who were assigned their posts in the
Northeast region. The returning gquestionares were 230 or 86.
79 per cent, whic¢h ds sufficient to analyze the data. The

findings, of the study ‘are:

{1) that the administrative officers were satisfied
with their jobs;
. (2} \that‘theé-administrative officers ¢ould) obbain
Cooperationandicoordination from their Superiors, workmates,
and the people concerned;

(3) that the administrative officers could obtain

justices and assistances from their superiors;



(4) that the adninistrative officers received security
from their jobs and had job opportunity;

(5) that the administrative ' cfficers were satisfied
with their jobs assigned in the Northeast; and

(6) the administrative officers felt that they worked

in good circumstances and good working conditions.

In analyzing the data, the writer observes the Likert
scale method. In addition, the writer also uses a qualitative
approach which consists of books,'articles, journals, laws,
and so on. The writer's experience in the goverﬂment service -
in 'some frontier distrigts in the Northeast was included.
Finally, in spite of positivc answers as indicated above,
there are some problems discovered from the findings. There
were (1) lack of working facilities for office use; (2) the
officers demanded better welfares, i.e. fringe benefits for
their families, better salaries; and (3) the officers demanded
that an official who is.assigned to work in a sensitive area

should be rotated from time to time on a fixed term basis.
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