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The purposes of this research was to develop of patients’ risk management model for
emergency department, governmental hospitals, Bangkok Metropolis and to assess feasibility of the risk
management model.

The study was divided in to 2 phases. In phase |, the risk model was developed by interviewing
and 3 focus groups. Participants of the focus groups consisted of head nurses and professional nurses
working in emergency department, governmental hospitals, Bangkok Metropolis more than 5 years, and
experts in risk management, nursing management and hospital management. Phase Il was the
assessment of feasibility of the developed risk management model by implementing the model in
emergency department of Police hospital. Samples consisted of the head nurse and all professional
nurses working there. The feasibility of the risk management model for emergency department,
governmental hospitals, Bangkok metropolis was measured by a questionaired, developed by
researcher.

Results of the study were as follows

1. The risk management model for emergency department, Governmental hospitals, Bangkok
metropolis covered 5 patients’risk. 1) medication error, 2) injury in restainsts, 3) patient fall, 4) injury in equibment
error, and 5) wrong patient nursing care. The model consisted of policy, objectives, staff, roles and function ,and
risk management process including: risk identification, risk analysis, risk treatment ,and risk evaluation. Datails of
each step of the process were activities, time, objectives, and activities characteristics.

2. The developed risk management model was feasible for emergency department,
governmental ‘hospitals, Bangkok Metropolis. When considering each dimensions of the model, it was
founded that the dimension of staff, roles and function, risk analysis, risk treatment, and risk evaluation
were feasible. The dimension of risk indentification was the only dimension that failed the feasibility

criterion (80%)

Field of study.... Nursing Administration..... Student’s signature...........................

Academic year...... 2002, i, Advisor’s signature.......................
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