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This research aimed at studying the use of library services of
the National Research Council {(NRC) staff together with their problems,
opinions and needs/congerning library services. The findings would be

used as a guideline to improve the NRC library services.

Data were collected from 89 completed queétionnaires, or 83.96 %
of the total 106 questionnaires,; sent to the NRC staff which consisted
of the research project analysts, foreign relations officers, dissemi~
nation managementofficer;dissemination technical officers, training
officers, scientists, engineers'and computer programmers.

It was found that a number of non—users~was small. The main
reason of the research project analysts“in not using the library was
having no timeqwhile the offiCers|in other positions stated that they
uéed other libraries.

The NRC dibrary tse¥s used the library primarily for borrowing
bogks and publications. The frequency in using the library was occasional.
The users only came when need arose for immediate search for information.
For the methods of literature searching, the research project analysts
liked to ask for assistance from the library personnel while the officers

in other positions preferred using card catalog. Research reports and



theses were publications the NRC staff mainly used. And the highly used
services were circulation and reading service respectively.
As to their problems, the result showed that the actual services

did not fulfill the needsof the NRC staff except the library hours. They

indicated that the library space and facilities were inadequate and
systems for collection organization were too numerous; and suggested
that library personnel should be increased as well as the acquisition
of publications in many more types and subjects. Improvement of the
library services'and actiyvities was algo recommended.

In addition to the actual ligrary services and activities, the
research project analysts wanted .the liB?ary to provide the seiective
dissemination of infoxmation (SDI) service while thg officers in other
positons desired subject bib;iographies:éompilation than any other

services. v e

Recommendations of Rt

Recomméndation to the NRC administrators is to provide more
suitable library location with adeguate space in proportion to the
number of the users and the projected expansion'of the library. Stated
solid policy upon thesscope of libraryiresources and services is also
recommended

Chief librarian is recommended to settle more suitable systems
for collection organizatioen;=to; acquixeymore budget, to bessufficient for
the procurement of additidnal facilities; to cooperateswith other.NRC
divisions in order to abtain more research publications from other
research agencies; and to increase library personnel especially non-
professional staff and subject specialists. Promotion of library personnel

by providing them opportunities to be trained in appropriate educational



program is recommended as well,

Recommendation to the librarians is to improve public relations

require.
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