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# #4477633536 : MAJOR NURSING ADMINISTRATION

KEY WORD: ORGANIZATIONAL COMMUNICATION CLIMATE /JOB ENRICHMENT /
QUALITY OF WORK LIFE
USA KAEWUMPA : RELATIONSHIPS BETWEEN ORGANIZATIONAL
COMMUNICATION CLIMATE, JOB ENRICHMENT, AND QUALITY OF WORK
LIFE OF STAFF NURSES IN EMERGENCY ROOM, REGIONAL HOSPITAL AND
MEDICAL CENTERS  THESIS ADVISOR : ASST. PROF. POLICE CAPTAIN YUPIN

AUNGSUROCH, Ph.D., 163 pp. ISBN 974-17-2623-6.

The purposes of this research were to study organizational communication climate,
job enrichment, and quality of work life of staff nurses in emergency room, Regional Hospital
and Medical Centers and to determine the relationships between organizational communication
climate, job enrichment and quality of work life of staff nurses in emergency room, Regional
Hospital and Medical Centers. The sample consisted of 234 staff nurses in emergency room,
Regional Hospital and Medical Centers who were selected by multi-stage sampling. The research
instruments were organizational communication climate, job enrichment, and quality of work life
questionnaires. These questionnaires were tested for content wvalidity and reliability.
The Cronbach’s alpha coefficient which were .95, .85, and .93, respectively. Statistical methods
used to analyze the data included mean, standard deviation, Pearson’s product moment

correlation coefficient.

Major findings were as follows :

1. Organizational communication climate and job enrichment of staff nurses were at the
high level. Quality of work life of staff nurses was at the middle level.

2. Organizational communication climate and job enrichment were positive significantly
related to quality of work life of staff nurses in emergency room, at the .05 level. (=.603 and

.557, respectively)

Field of study ...... Nursing Administration... Student’s Signature ..............ccccoevviiriinenninnann..

Academic year ................ 2002, AdVISOr’s SIZNAtULE .........ccveieieriereeeeeeeeee e
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