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## 4377833636 : MAJOR NURSING ADMINISTRATION

KEY WORD: PROACTIVE HEALTH SERVICES / PARTICIPATION IN SERVICES /
SATISFACTION IN NURSING SERVICES
SOMJAI RATTANASRITHONG : RELATIONSHIPS BETWEEN PROACTIVE
HEALTH SERVICES, PARTICIPATION IN SERVICES, AND SATISFACTION
IN NURSING SERVICES AS PERCEIVED BY CLIENTS OF PRIMARY CARE
UNIT, NAKHON SAWAN PROVINCE. THESIS ADVISOR : PENPAKTR
UTHIS, Ph. D.,113 pp. ISBN 974-17-3752-1

The descriptive research was designed to study relationships between proactive health
services, participation in services, and satisfaction in nursing services as perceived by client of
primary care unit, Nakhon Sawan province. The sample were 399 clients who were leaders or
members of families located in the area under the responsibility of primary care units, Nakhon Sawan
province. They were selected using Stratified random sampling technique. Research instruments
were proactive health services questionnaires, participation in services questionnaires, and
satisfaction in nursing services questionnaires which were tested for their validity and reliability.
The Cronbach’s Alpha coefficients reliability of these instruments were .94, .92, and .91 respectively.
The data was analyzed by frequencies, percentage, mean, standard deviation and Pearson’s product

moment correlation coefficients.

Major findings were as followings :

1. Mean of overall proactive health services participation in service and satisfaction
in nursingiervices as perceiveiby clients of primary care_unit, Nakhon Sawan province were at the
high level (X =4.17,S.D.= .77; X=4.17,8.D.= .82; and X=4.37,S.D. =.72, respectively).

2. There were positive significant relationships between proactive health services,
participation in services, and satisfaction in nursing services as perceived by client of primary care
unit Nakhon Sawan province ( r="86, and .78, respectively ) at p-level of .01.

Research findings indicated that proactive health services and participation in
services are factors important to satisfaction in nursing services as perceived by client of primary
care unit. The findings can be served as a guidance for practicing nurses as well as nursing director
of the primary care units to improve their works inorder to provide appropriate nursing services for
their clients in the future.

Field of ...Nursing Administration .. Student’s signature.....................cooeee.

Academic year.....2003.............. Advisor's signature.............ooceeiiinnen
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