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ABSTRACT
\
This study focuses on factors affecting job satisfaction of
the Bangkok Metropolis family plannlng Tield workers and the 1mpact
of - uhe Job satisfaction on their work performance. It is hypothe31zed
that the more théy are satisfied with the work, the more efficiently

the family planners perform their worke.

’ Dafa used~ in theis study were collected from questionnaires
by 100 family planning field workers at 34 Health Centers. Job
satisfaction consists of‘4\pajor components; namely, work relations,

salaries and welfare, job security, and career advancemente-

.

Data ‘on the field workers? job performance were eollected
from their work records one month after they filled the questionnairese

The records prov1de data on the field workers’ home vieits and the

number of -women who were motlvated and carne to the Health Centers



)

for contraceptions Thelr supervisors were also asked to evaluate the
vperformance of their field workerss dJob efficiengy'thué consists of
.3 major components, namely, freguency of heme visits, ability to per;
suade women to adopt birth control andlthe supervisors'? subjectivé

evaluation of their work efficiency

It was found that the field workers! job satisfaction is
positively associated wilthitheir iéve; of efficiency as hypothesized.
That is, satisfacfion with jof security is positi#ely associated with
" all three components ©f job efficiency and satisfactions with ﬁork
relations and céreer advancement are also positively associated with
the frequency of hoﬁé vigits. Lt was also found that satisfaction
with the career advancement and with salaries and welfare were posi-

tively correlated with their supervisors' subjective evaluation. .

¢

~
[

v.In additibn'thg field workers' personal factors, namely,'ége,
education, marital stafug‘and work duration also affect the associ-
atioﬁs between job Satisfaction and efficiency of performance in
various wayse The relationships betweenAthe two sets of wvariables
. were accentuated among the.fifld workers who.were over 29 years of
age,.complefed MeSe 3, currentl&yliving with their spouse and have‘

worked .over.3 yearse.
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