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##4877841036: MAJOR NURSING ADMINISTRATION

KEY WORD: SAFETY MANAGEMENT/ TEAM WORKS/ JOB AUTONOMY/ SERVICE

QUALITY OF INTENSIVE CARE UNIT
BUSSABA SANGTHONG: RELATIONSHIPS BETWEEN SAFETY MANAGEMENT,
TEAM WORKS, JOB AUTONOMY, AND SERVICE QUALITY OF INTENSIVE
CARE UNIT AS PERCEIVED BY PROFESSIONAL NURSES IN INTENSIVE CARE
UNITS, PRIVATE HOSPITALS, BANGKOK METROPOLIS. THESIS ADVISOR:
ASST. PROF. CAPT. WASINEE WISESRITH, RN. Ph.D., 147 pp.

The purposes of this research were to study the relationships between safety
management, team work, job autonomy, and service quality of intensive care unit as perceived by
professional nurses in intensive care unit, private hospitals, Bangkok metropolis. The samples
consisted of 433 professional nurses work in intensive care units. The research instruments were
safety management, team work, job autonomy and service quality of intensive care unit
questionnaires which were developed by researcher, judger by the panel of experts and
Cronbach’s alpha coefficients of reliability were .93 .92 .84 and .77 respectively. Statistical
techniques used for data analysis were frequency, percentage, mean, standard deviation,

Pearson's product moment correlation coefficient.

The major findings were as follows:

1. Mean scores of service quality of intensive care unit was at a high level. (X = 391,
SD = 38)

2. Mean scores of safety management and team work were at a high level. (X = 3.97,
SD =49, X =3.86, SD =.51) Job autonomy was at a median level. ( X =3.49, SD = 47)

3. Safety management, team work and job autonomy were highly and positively
correlated with service quality of intensive care unit. (r = .84 .79 and .77, respectively; p <.01)

Field of Study :.....Nursing Administration........ Student’s Signature : ‘&“""";“‘ ; %2?’

Acadesstic Yeat = ...ooriseionsn 2007......crrrcernn. Advisor’s Signature : ALY Y
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