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##4277823236 : MAJOR NURSING ADMINISTRATION

KEY WORD : WORK PROCESS / TEAM WORK / CLIENT SATISFACTION
ROONGKARN KLANGVUIT : THE EFFECT OF TEAMWORK IN OPERATING
ROOM NURSES ON CLIENT SATISFACTION. THESIS ADVISOR :

ASSOC.PROF.JINTANA YUNIBHAND, Ph.D. 131 pp. ISBN 974-17-3793-9

The purposes of this quasi-experimental research were to compare the client
satisfaction before and after using teamwork in operating room nurses. Research samples were
50 in-patients in general surgery or obstetrical-gynecology surgery units of Saint Louis Hospital.
The research instruments used in the experiment was a teamwork plan, which was developed by
the researcher utilizing the content derived from the theoretical framwork. Reaserch data were
gathered by a questionnaire of client satisfaction based on Eriksen's concept of patient satisfaction
(1988). The insturments were tested for content validity. The reliability of the questionnaire was

.98 . Mean, standard deviation and t-test were used for statistical analysis.

Major findings was as follows:

The client satisfaction after using teamwork in operating room nurses in all aspects

was significantly higher than before using teamwork, at the .05 level.

Field of study...Nursing Administration ......... Student’s SIgNAtUIE ..........ccoveirineininennienenennnne.

Academic year ............. 2003, AdVISOr’s SIgNature...........oooeveeuiieininiiieanannns.
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1.1 NMTATUIUNIANAINNADAARDINE 11
Tneldduds=@nsuaann (Coefficient alpha or Cronbach’s coefficient) (A3

NNEYAUING, 2540)
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2.2 ausumnAneae Lagldgns
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N = uUIUTaYA
DX = HATINUIBIALULULAAZED

Y = NATINIBI AL MU AR AL AN ANAIE D



111
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