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dcteristics of forwarded e-mail, the
motivations of senders and'therefiect of i The researcher analyzed the
content of 350 forward.esmall commisSien ofam@ffence relating to Computer
Act, B.E. 2550 (2007) ey of 450 e-mail users.
The results are as fol

1. Regarding the ch hey are named in various
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le al gamizations. The purpose are
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contain inappropriate cont; 5} ile§ources to increase credibility.

appeals. Many forwarded mail

2. A rather small number of resg ",‘ = T ar forward emails. For those who do,
there major intrinsic g Yo ig_ifiqughts and feelings with
other people. The & "-":— H* the credibility and the
attractiveness elc. prﬂie extrinsiC motivations. They ﬁ verify the information and
select recipients carefully &efore forwardin@smails. However, they are not aware of
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3. Most recipients rated the impac¥of forwardedeg-mails as moderate or very much
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mails as a whole are beneficial rather than destructive.
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