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# # 5184701628 : MAJOR SPEECH COMMUMNICATION AND PERFORMING ARTS
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PORNPAJEE KALANSEEMA : COMMUNICATION FOR KNOWLEDGE

MANAGEMENT OF COMMUNITIES OF PRACTICE IN THAILAND. THESIS ADVISOR

: ASSOCIATE PROFESSOR METTA VIVATANANUKUL, 124 pp.

The study is aimed 1o investigate the goals and forms of the Communities of Practice

eir communication methods for Knowledge

Management (KM) within thei communities, a8 problems and obstacles, including factors
affecting the communicalion for | _uﬂ&e’ The data were collected by
questionnaires from 10 : in-depth interview with 10 KM-related personnel,
together with documentaiy
1. Most CoPs in organizéitiong i [hzilang tand to gmups consisting of personnel,
regularly workirg ’ 3, same o main objectives of founding
CoPs are lo de id to improve their work efficiency to
\- rnance principles, more than to
eslablish a group vo
2. Types of communi Learning, Lesson Learned, and
Coaching, related to IReir reguiar jobs. | 51 e@mmon channel of communicalion is
through Email, becausa == i workers' familiarity with this channel, and

through rm%ﬁm.gg'

s great roles in krowledge distributi inmulivntingmambersfnr
KMparticipati:;@
6m

3. Prior approval superiors, no permission to do KM nﬂdﬂas during their regular work,

” mﬁﬁm&r‘ﬁ‘ﬁ JaYa L op—

mthaor nizations..

ﬂ“ﬁmzmmm IR

bemg role models.

g with their regular meetings.

o -
Deparimen! Speach Communicaten and Pedorming Ars  Student's Sagmmreﬂlﬂﬂl"‘!ﬁ”
Field of Study : ____Speech Communication.._ ...
AcademicYear: 2009 .
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