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Thesis Title Job Satisfaction of Supporting Staff in Higher

Education Institutions.
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ABSTRACT

1. To study overall job descpiption and Job satisfaction of
supporting staff in higher education institutions.

2. To study the correlations between five aspects of job
description and job satisfaction‘ |

3. To compare job-deseription and job satisfaction of suppor-
ting staff of different institutions.

4. To compare job description and Job satisfaction of suppor.
ting personnel grouped accofdiog to their different sex, ages,<positioﬂs

and experiences.

Methodology

This, study was-conducted by utilizing ssunvey method.
Questiomalres composed of 63.4dténs asking information‘and opinions
concerning demographic data, job description and job satisfaction of
supporting pérsonnel in four selected higher education institutions
namely Chulalongkorn University, National Institute of Development
Administration; Asian Institute of Technology and College of Commerce.

Subjects were drawn by stratified sampling technique. The total of



368 questlonnmres were distributed and 319 or 86.68 percent were
returned. Various statistical methods such as percentage arithmetic
mean, standard deviation, t-test, Pearson Product Correlation and

F~test were employed to analyze the data of this study.

1. Five aspeets of _job description and job satisfaction of
supporting staff were'at phe moderate level. The highest job desCripﬁ
tion score of supporting staff was Supervisionf‘ The lowest job descrip-
tion score of supporting staff was SeCurity and Advancement .

- 2. There were pqsitive correlationsbetween five aspects of job
desc¢ription and job Satisfaction. |

3. Amopg the dnstititions and positions there were significant
differences in job satisfaction and four aspects ofAj;b descriotion in -
the areas of Salary and Welfare, Supervision, Environment and Security
and Advancement.

L. There wasa significant difference diijobdescription in
area of Salary and Welfare as perceived by supporting personnel gpouped
according to sex.

5. There wasfagsignificant différénce in job satisfaction as
perceived by supporting‘persohnel grouped according to|different ages

and experiences.
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