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The purpose of this quasi experimental research repeated measure pre-test post-test
design was to compare the teamwork of nursing personnel before and after using the interpersonal
communication skill training program and to compare the mean difference of nursing personnel
teamwork between the duration of time of using the interpersonal communication skill training
program and the duration of time of conventional practice. The subjects were 32 nursing personnel
including professional nurses, practical nurses and ward clerks who worked at the eye clinic,
Ramathibodi Hospital. The research instruments were the interpersonal communication skill training
program, Teamwork of Nursing Personnel questionnaire, interpersonal communication lesson plan
and manual. The program and the questionnaire were tested for their content validity. The
Cronbach’s alpha coefficient of the questionnaire was .90. The data were analyzed by mean,

standard deviation and dependent t-test.

The major findings of the study were as follows:

1. The mean score of nursing personnel teamwork after using the interpersonal
communication skill training program was significantly higher than before using the interpersonal
communication skill training program ata levelof 0.05:

2.~ The-mean difference of nursing personnel teamwork between the duration of time of
using the interpersonal communication skill training program was significantly higher than the

duration of time of conventional practice at alevel of 0.05.
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wrasiadnAnynazinllgnisnentnaninunin  snuthinazdesiulisgenlunisdey
A £Z a = = ¥ 1 ¥ 1%
WHUNINENLNG YFaaua ATy WauLHUNIIWEILA Ifatwgniasasutou
= = 1 =l = :j/ 1
4. in9tagananunfe Uiy 929NN LaznuanN N e LA
1 dl ' Y a ] A t:lltzl o £ o o &
uanuenuaNaznaliiiannudenaun M il aaesesAnslsyaunagisa
5. Nausziiinng viuinazsesiuRaTeulszdunanislinIIneLNaT
UfIiRlUude elssiluanugnsias wazmsianisui s ol lillsy@nsnanann
4 X
GRETM

Tnaaglaziiuda nasvnaudununianaiuna Wunasieusaniuszdnayaaing

1%

NNNINENLNANRVANgss AU NALsEANE N NgIgn  nAauinaulaagsidngilszasA

= a a

= o o A o o g A o o gu o A
LAEIINU NM’]QJL‘H@% VLQQNI@WLA ﬁQELV@@ﬂuVHIWﬂW?Wﬂ’]Uq@ WunundUsz@ansnn

2. WUIAALAZNHINAINUNITAAAITTENINYAARN
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=
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7. n1silaunayu (Feedback) MUNEDNNIIAALABTNDINUFANAINIUAIRY FUTN
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1. mﬁfo‘hLLuﬂﬂ@zLﬂmImﬂHﬁﬁmumméﬁﬁmafa‘@@mﬂummeﬁ

nngauunszinnlagnaslineiduin ot

nnsauuniseinniseldnfsiuntia Al

A w0

nsaasuntlssinningldaanuanFNeEnavggeasiugFuanstu
o
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21, néfnwiiidlewdiudaaiugaunu 9 12 1 - 2
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1. mamﬂﬂummLﬂm:mmﬂqmﬂéﬁﬁmmmw NMITATUIVATAITNINENTURN

WULARLANNNNINNUTWNN 1asyAansnenisnenLna Tnaligns dutlsy@nsuaavin

1R9ATALLNA (Cronbach’s alpha coefficient) ﬁ@mﬁd‘ﬁ

4ms
oC 7 /41 (1— ZS‘Z
n-1 L St2
e o€ = FutlsrAnBpanaiies
N = amiudeianaiema luuugenny
S° = - annuuiatlsusesuuugauniuusasde
s? = posulatluresnuseunnusaliy

2. ATA7N I lunasaAmiteys

2.1 AuaNANTeeaTIesleyadauLARa

P = f x100
N
P = ANFREAZIR9IIENNT
f = flamandtegEnIin
N = AN N

2.2 gRIATUILAILRAY (Mean)

_ Sy

ans X
N
T .
We X = Auede
2X = HATINTIAZHUWTIMNG

N = VATBINQNFIBE N
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2.3 ﬁﬂmmmmmﬁmmummﬂﬁu (Standard deviation)

gns  SD. = | XX (2x)°
n(nT)
e SD...= ml,ﬁ'ml,uummgm
DI S YRR U
S = psaurnderesespziuwAvNn
n = AWIATRINGNAIDENN

2.4 4RINARAUAIINLAN A9TIATLULLAAE ttest (Dependent sample)

t = 2D
n2.D-( 2D)’
n-1
df © = n-1
da D - HAFINTBIAZ UL B ATA
no = &149up

df = duniaAnNiluedsy
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3.ANUIUANTTALAMNEINGIBuLILAR LI AN TIRInELNa Taeldgnannsaiasnziien

FLALIAIMNENNNIELAZNNTILATIZHAIALIRAR LN

gm3 Di - R, + R,
N
il Di = AIANNEININETBILLLINAR A LW AT Ta=
R, - SrunupuireLgniungugs
R, E fo‘iqmumu%fmugﬂlumjwﬁlq
N ;. SuauAWILA
4m9 Vi = R, - R
N
2=
o i = ATHAIIARULUNTRILLLINAABLILA Az dD
R, = SunuAuineLgnlunggs
R = Suupuireugnlungumn

v
N = RIUIUALIIUNA
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