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ABSTRACT A P

The purpose of /this research was to study the use of
library, the needs for libréry servicesland problems in using
the library of functional literacy /students lgvel L of
Chalermkwanstree Adult Education School in Phitsénulok Province.
It was hoped that this research would help to improﬁe the
services of the libraries in accordance wifh the needs of the

students and to encourage better use of libraries by the students.

The population. used in  this research were the functional
literacy students leVel 4 of Chalermkwanstree Adult Education
School whowere members .of sschoolplibrary,and were-studying, in

the academic year 1983.

The research was conducted by ggthering data from printed
materials; interviewingilibrariaﬁS* and library staff of both
the library of Chalermkwanstree School and Phitsanulok public
'librar& about library services; ana through use of a questionnaire

to 150 functional literacy students level 4 who were members of

the school library. The questionnaires were distributed on



March 1, 1983 and returned on the same day. There were 146
complete questionnaires or 97.33 percent of total distribution.
The research foﬁnd that there were 49 functional literacy
students level & who also uwsed the services of tﬁe Phitsanulok
public library. The 146 complete questionnaires.wgpe analysed

by using percentage, mean and stendapd deviation.

The research results showed that moles used library
services more than femzales, ﬁost of the students_were 15 - 20
years old, unemployed,fand were studying in the second semester.
Their reason for not entering the formal échqol was that they
had no work. The fungtiénal literacy students level 4's main
purpose for studying ia Chalermkwanstree Adulf Bducation school

was to increase their kuowledge.

As for use of the library, the study showed that most
of the étudénts used Chalermkwanstree School/library less than
seven times a month. The most popular period for using the
library was during School hours. The main purpose for using
© it was to éearch flop |theiy|reports andl increasectheir knowledge.
vMost students Tound the books they wanted by searching from
book shelwves, -Theif primary motivations foOr libréry use was

their own' interest and their teachers' recommendation respectively.

About the needs for librafy services, it“was fo%pd that
most students needed school library services at a moderate degree.
The services that they needed most were circulation and reference
services. lMost students needed printed materials at medium level.
Books that the students needed most for the school library to

provide were educational books, texts, miscellaneous books,socio-



el

' political and'government boeks; history, law and eulturei books.
' respectlvely. Host etudents had minof problems in using the

'llbrary or had no: problem at all.

of the functlonal llteracy students level 4 of Chalerm-
kwanstree Adult mducatlon School who used both school llbrary
and the publlc 11brary were more females than males.' Similar to
the characterlst1CS of the p0pu1atlon studled, most of them were
15-20 years old, unemployed,’and ‘were studylng in the second
semester. They studled i non-formal school because of .the lack'

of money and the main purpose of thelr studying was to increase

“their knowledge.

: The study snowed regardlng use of the Phitsanulok public
~.library that mOSt of thel functional literacy students level 4
_ used the libsanylbésrtﬁan-eeven'timeé;a1month and_fhe prefeired
‘period for use of_the’schoei libraryiwas in the morning. They
'found.baoks‘by.eeerChing from hook sbelves; MctiVafion for using
the library was the.students' own interest. |

It wag found that most students moderately needed ‘the
'public libraryiservicese. The services needed most by the students
were thé ofiiéntatiom courses im library-use, bibliographical
services ‘and reference serviees. Most students needed pr}nted
materials at e moderate degree. Books that the students needed
most for the public library te provide were: newspapers,
educational books, miscellaneous books, cultural books and law

books.

Most students had problems in using the public library

at medium level. Problems about printed materials were moderate
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and low. Problems that most of the students confronted were not
enough newspapers for students' need, the shelving of books was
not orderly and.the misplaced books made it's difficult for the
students to located the bhooks ﬁhey wanted. Some books were not
wanted and damaged. About the library rulesimOSt students had
minor problems. As for the librany staffs, mbst of them found

it at a medium level;

According to the wresearch result; the researcher made

many recommendationss
The library‘of Chalermk&anstree School should promote

public relations pregram for library services to the functional
literacy students. It ghould emphasize the importance of courses
in the use of library end reference services. DMore books in
various.subjects should hé provided especially text books and
books of Thai studies. The lightening facilities should be

improved.

As for Phitsanulok public library, there should be public
relations'prOgrams fér-the library services and the exhibitions
~in the library. The reference service should beymore effective.
There shduld be better provision of quality books tand more issues
of newspapers. The library, book shelves, tables 'and _chairs
should be well cleaned. Finally it was also suggested that the
Director of the Phitsénulok Provincial Non~Formal Educafion Center
should pay more attention to the work of public library staff and
the Non-Formal Education Department ghowvld regularly cooperate
with the Provincial lion-Formal Bducation Center in order to learn
about the functional literacy students' library service/needs!, and
méde guidelines for improvement of the services of the public

libraries.
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