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Thesis Title Froblems of Gradusts Studentt in Using libraries of
Chulalongkorn University im the Academic Year 1978

Name Miss Hapit Keitdikakul

Thesls Adwisor Associate Profassor Sumihexi Hamsasuls
Assoclate Professor Prakomg Earmasood

Department 11 braxry Soience

Academie Year 1978

ADSTRACT

Thea purpose of this thesis iz %o sumvey the li‘bna:ry condie
tlons and to collect problems and meeds of graduwate studemds come
cerming the use of the 31 lib;:amias in ChulaTexgkorn Umiversity
dupdng the 1976 academic yeaxr, The resulits deriwed from Hhis
reseaxrch will be recormeénded as the guidelines for every level of
admini strators to-begin the improvenend of |thein ldbrary c¢ollecilons
ap well as to help davelop a nore effieient library service systen

as a wholeld

s

Fron the total muwber of 3,322 questionmaires sent out to
graduate students who wegistered for ‘&{te first senester of the 1978
acadenic y%zaa:; 169% were completted (%1,02 percemt) and redurned to
the. send.er: The data were analyzed and 'presen'bed in ﬁomg of

Percentage, lkean amd Standard Deviation, According to waricus °



°

‘

Depaxtnents vittdn each Facully, e econcluded findimgs are presented
relating to each department except for the Faculty of Dendistwry and
the Faculty gf Hedicine whose data represent ihe tolal resull of
each faculty,

The findings from dhe analyzed dala indicated that the
majority of the students.wealized the importamt roles of the libraries
upon the process of thefr adugé¥ion.| Ti was fourd that 7533 percemt
of the students used the ldbwaries for course readings, 66,1 percemt
used then for doing researches,on their thesis or as reference sources
for vriting techmical Jzepo::’dg, and 50,2 percent used it for ,general
troadening of Hheir kuowledge, Hovewemy, it was found that 58,1
percant of the students had lea?ned‘ the unﬁe:cgmaduaﬁe gourse on
"How to use hooks and-libmaries,”™ amd only 18,2 pe:t_ncen'& had regls—
%’emdl fox 'b}’re:‘ graduate ‘eourse on the same subjects, A-gs a_resu»lﬁ

there were 64,1 percentt of the studenls wiho were efficronmt in the

uge of card index,

Tha sumvey had shown thatt nost of,tthe students preferred to
use the ltmewies nearest do their Faculty, o those situated along
the main road such as ihe Camdral Li%rary of e uniwversity; amd
they would prefer to usa:-&hose which ame well equipped with good
collections and sexrwices, such as the Faculfy of Education Library and

the Paculty of Political Science Library.



!

The pain problens concerning library Buildings and equip-
nent. were found to be the gquestions of appropriate locations and
environnental eondition, Cool and well ventillated roons with
plecasant atinosphere would persuade nore students to usc the library

facilities.,

For the problens of books,,periodicals and other reading
naterials, the students ¢xpeeted the librarics to provide in grecater

quantities, both in Thai and foreign languajes,

As for the preblens of library scrvices, it was found to be
nainly concerncd with the extension of library bours both on official
and unofficial working dayss and.also the needs for librarians
equipped with professiomnal knowledée in Library Science in order to
provide nore services to neel tlic needs of the students, such as
reference service, Libliogwaphy eémpilaiiions service, inter - library

loan service and duplicating service,

There was also a‘special nced by the students of the Faculty
of Science for combinding all ‘the existing Departmental Libraries into
one single-Paculty Idibrary,-so-as o .edinminste,the problens for
students having ¥o go around to various libraries, The unification

of Departnental Libraries would solve all the economic problems such

as the expenditures for nanpower, adninistration, library budget ect.
The recormendations are as follows ¢

1. Chulalongkorn University should forrmlate a policy for

the improvenent of all the libraries in the university, in order to



9

raise the quality of the libraries to the recognized standard, At
the sane tine, adequate budget should be allocated for all the

libraries concerned,

2, Thére should be eitther the undergraduate or graduate
course on "How to Use Books and Libraries" for the students to he
acquainted with library resources and to be able fo use them as
their long life educational tools,

3. ‘hexe should be 2 list of Booke, periodicals and othex,
reading matewials which are purchosed by the Graduate School budget,
printed for the use ©f e graduate students as a refevence handbook
ox ag an aid Yo promole morc/ effectiwe intler = library loan service,

44 The uniwersity Should be concerned with the development
of the central lidrary to nect the standards set by the Council of
Education and the Thai Idibrary Assoeiation,

5« The Faculty and the Departnental Libraries together with
the Institute of Populatior Studies and the Thailand Information
Conter should promote the better use of libraries by students,
Furthernore, all the existing Departnental Tibwiries of the Faculty
of Seience should Bé combined intio one single Faculty Library for .
the unity of library operations and the convenience of student~use.

6. Each library should.get Sufficient-budget to extend
the library hours.

7o Bach i braryshould;seek forthe; accoinodation of
professional librarians and should offer an'in'= service  program
to library personnels in hwwn - relaticns for the provision of
good services,

8. The library administrators should ameliorate their

litraries through library collections, buildings, equip.ont and
other facilities to nmeet the needs of the students,.
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