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ABSTRACT

A study on the attitude of female consumers in Bangkok
metropolitan area towards faéial foam is very'interesting because
facial foam was primarily a kind of cosmetic product that was used
among cosmetic users. With marketing tools, the manﬁfacturers and

distributors can make it become a eonsumer product,’

For Studying, the female consumers' attitude, their reasons
for ﬁsing as well as their requirements were acquirea through
questionaires., This inférmatioh would help guide the manufa&turers
and distributors to.improve marketing technigques and the product

itself.

The result of the reseérch reveals that most of tﬁe consumers

are female), agéd Letween 26-35 years and the range of \their income

is between 1501-3000 Baht a month. Their education is graduation
level, their occupation is company officers and their status is

single. The reason for using facial foam is that it can wash face
cléarly. The female consumers prefer to bﬁy themselves and éreferrably
middle size. The favourite prlace to buy is sﬁpermarket. The main
reason some consumers never use facial foam is because they are

accustomed. to soap.



From the research, there are many which should be improved:-

For consumer»féciél foam, the manufacturers and distributors
ought to concern on the product because its quality is the important
fgctor which attractsthe.consumers.Lower price and wider cﬁannels can -
be a benefit. .Tb promote products they should use television and

woman magazines as their major media for advertising, and should

distribute free samples .

For cosmetic facial foam, the Manufacturers and distributors
should maintain good quadity and launch both small and middle sizes,
in pricing, they should stgdy on consumers' buying beha?io; together
with their brand image. / Eor distribution, they should rely on

counter sales or direct sales.
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