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KEY WORD:OCCUPATIONAL HEALTH SERVICE / GOVERNMENT AND PRIVATE HOSPITAL /

HEALTH REGION 3
WULLAPA SRISUPAP : THE OCCUPATIONAL HEALTH SERVICE IN GOVERNMENT AND
PRIVATE HOSPITALS HEALTH REGION 3. THESIS ADVISOR : ASSOC. PROF. PORNCHAI
SITHISARANKUL, THESIS COADVISOR : WIROJ JIAMJARASRANGSI , 144 pp.
ISBN 974-03-1613-1.

The purpose of this cross-secti dy was to explore the occupational health

services (OHSs) in government a

Whitney U test and Krusk

during November 2001 to J? iffn _ all 95 hospital directors or OHSs'
o rat% i / re ducted on 9 directors. Mann —

presented in texts.

emic position, got a bachelor

degree, and had been working i —F ‘positio rs average. Most of them did not

experience in service during 1-5 years ahd-most of

e A

not offer OH clinic and Cﬁs unit was not separ rUnits. The average of the nearest out-
! i ‘
of-hospital service was 4 Km=and=the-farihest-was24:3-km=in {w; of OHS team consisted of

personnel qualified in OH. In

nurses. More than half of tﬂi
' I
e scored as low in more than

general, OHS in 3 aspec management, services, academic —

60%, with the highest _a ezi re in servic s(zi/ n‘ lowest in academic (1.78). Comparing
OHS between gﬁnut ﬁmgtmev |ﬂr§r§lsf;1v$s differed significantly.
Factors related to %LIS were type of hospit%&, number of co%anies served, haw an OH clinic, and
having Wyfieﬂaﬁ mﬁswﬂ Meadwgmq‘ as gwiﬁcantly were
whetheﬂly were trained in OH. Indepth interview revealed that key success factors for OHSs were
manager's commitment “and support, and effective teams. The major obstacle was lack of
occupational medicine physician. In addition, most hospitals used marketing techniques to obtain
more customers and considered that it was worth investing in this kind of service.

This study revealed that OHSs in Health Region 3 were still in low level and needed
development especially in academic and information technology. The Ministry of Public Health and

concerned bodies should give high priority and work to improve OHSs seriously.
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