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ABSTRACT

This thesis deal® mainly with the image and expectation of
police performance through the>eyes of the public and of the police
themselves. The two perceptions_will then be compared which will
show what people think /of ‘the police, and, at the same time, what
the police think of themselves. This, to a certain extent, would
enable the police to know causes of people's ill-feeling towards
them. The sampling used are limited to those who reside within the
Bangkok area, and the proportion is as follows : 276 people, and |
218 policemen (the latter is limited,tp those who work in stations
and closely associate with residents of Bangkok).

The results of the research are':| the majority of the people
tend to have a negative attitude towards the police, but the police
tend to view themselves positively. 'In'the first instance, the
people see'that the police are good protectors of law and people,
and tﬁat they are courageous (rated 56.5, 36.2, and 26.8 percent
respectively). Negatively, the public view the police as those who
misuse authority for the sake of interest, who are aggressive and

abusive,and like violence (rated 78.3, 55.8, and 40.2 percent



respectively). .As for the police, they think highly of themselves

as Protectors of people, being courageocus, having good human relations,
on whom people can rely, and depend (rated 79.8, 66.5, 61.0, 59.2
and 50.0 percent respectively). 1In the negative éense, the police
have to struggle among themselves, they m;;use their authority, and
Unable to handle emergency (rated 31.7, 27.5 and 17.0 percent
respectively).

From the above analysis when the.data from both groups are
compared, it is found that only 52.0 percent; of the people have a
good image of the police, while 68.3 percent of the police have a
good image of themselvesd

When socio-economic variables are added, it is fouﬁd that
there are differences/of attitudes among the public. However degreé
of significance is found in the age and the contacts with poliée
variables. As for other variables, the differences are insignificant.
Among the police, degree of significance appears in marital status,
income, tenure of service, rank, and nature of duties. Other variables
do ﬁot show any significance.

This thesis alsogsstudies the expectation of police performance
by the public\ana by [the police.! |It is found that both groups have
a -similar attitude; that is the'majority believes that fthe most
important ‘duty for!a policémanh islerime prévention (rated 50.4, and
58.3 percent for people and police respectively). And there is
little difference in attitudes for other kinds of duties, such as
law enforcement, caring for and providing help to people, upholding
rights and freedom for people, educating people on crime prevention,

o

and providing services to people.



When socio-economic variables are used, it is found that
these variables (sex, age, marital status, and the contact méde
with police) influence people's expectation of police performance
very significantly. As fof the police, only those variables-such
as age, marital status, income,Ayears of service, nature of duty,

ation significantly. But

the rest of the variables (s ca avel, and rank) are
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