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ABSTRACTS

An Automated Teller Machine,ATM, is cne of the most successful
banking services amcng Llectronic Bamking SyScek.
from the increasing demand and competition in serving the bank's

customers. Today, Automated Teller Machine has become essential to

the marketing strategy of commercial banks.

The Consumer Protection Act has not yet been implemented in
Thailand while the explosive growth of Electronic Banking system‘is
expanding rapidly exposifig bank customers to greater risks since
there have been many 'ATM ‘frauds-involving a-large’stm of money. Thus
a new and more practical method of appropriate control toward this

service is required. I

Auditing approach today has changed its phase from manual to
electronic system. It has been discovered that there were many
alteration in internal control techniques, documentation and the

audit trail.



In this thesis,"The auditing of a commercial bank's transaction
through Automated Teller Machine”, the author commenced his study with
an explanatory introduction on the bank's ATM system within its system
flowchart. A study of the internal contrxol system was then made by
using the internal control questionnaire to cover the various strength
and weakpoints in internal control. The purpose is to study all
potential errors and see whether such errors can be prevented or
detected. If the auditor can rely on bank's internal control, the
compliance tests must bercarried out suitably in order to provide
evidence on whether such controls have continued to operate properly
throughout the period undexr review.  Otherwise, the auditor must pay
more attention to evaluate existing compensating controls in the ATM
system. in addition, /he must evaluate the effect of such potential
errors to financial statement in order to perform specific substantive

test to cover such potential ‘errors concerned.
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