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ABSTRACT

Following are. the resultsof the research..

Of all the 301 individuals who answered the questiomnaire,
there were 153 new users of electricity (meaning those answering the
questionnaire who- used to contact thé Metropolitan Electricity Authority
7 in orc_ler t0 have a new kilt;waft-hour meter installed) and 148 users of
electricity who had never contacted the MEA in order to have a new
kilowatt-hour meter installed., Regarding the group of new users of
electricity, it was discovered that the majority of those answering the
the questionnaires--67.97 %-- were ﬁot satisfied with the MEA's
manner in handling their requests for the installation of the m'eter,l
while 32.03 4 were satisfied. This has thus proved that the
first hyﬁothesis which assumes that new users of electricity are not
satisfied with the MEA's manner in ha;ndling their requests for the

installation of & kilowatt-hour meter is true.

Of all those answering the questionnaire, 46.51% of users ;:f
electricity were able to pay their electricity bills through banks

(meaning those answering the questionnaire who already paid their



g
electricity bills by means of having their bank accounts debited or
who thought that it was convenient for them to pay by this means) and
47.18 % of the users were unable to pay their electricity bills through
banks, (6.31% of them did not answer the questionnaire). Regarding
lfha group of those who Qere able to pay their eleétricity bills through |
banks, 55.00 ¥ preferred to pay through banks to having the
bills collected by the MEA's employees. This has thus proved that the
second hypothesis which assumes that the electricity users who are able
to pay their electricity bills through banks prefer to pay through banks
to having the bills collected by the MEA's employees is true. And
40,71 % of those who were able to pay their electricity bills through
banks preferred to:have the bills collected by the MEA's employees to
paying through banks, (4.29 % did not answer the questionnaire).
Regarding the group of those answering the questionnaire who were unable
to pay their electricity bills through banks, 85.71 % preferred
to have the bills collected by the MEA's employees to paying the bills
through benks. And only 3.11 % of the users preferred to pay the bills
through banks to having them collected by the MEA's employees, (11.18 %
of them did not aﬁéwer the questionnaire). The main reason that the
users felt it inconvenient to pay the bills through banks was that
they hadrno bank deposits. The secondary reason was that they did not
understand this means of'paying the‘bills ard were afraid that it might
be difficuli to make cérrections when there were mistakes, In addition,

they might not have enough deposits to cover their electricity bills.

The study discovered that the MEA's periods for collecting
electricity bills from the majority of its clients (60,00 % of its total
income) were shorter than those for paying its electricity bills to the

Electricity Gensrating Authority of Thailand (the EGAT's period for



Ca

[ty

6o;1ecting electricity bills was about 34 days as from the date of
recording the number of monthly électricity units sold to the last

date for paying the bills) with the following details. The MEA was

able to collect electricity bills from the first group of electricity
users, i.e. private individuals using electricity from 100,000 baht and
upwards per month on the average, which constituted 46.67 % of its total
income, and from private individuals using electricity between 10,000~
99,999 baht, which constituted 13.33 % of its total income, faster than
the period for its paying electricity bills to the EGAT, which allowed
for operational delays and gave credit, by about 14 and 4 days respectively.
Regarding the second group of privete imdividuals using electricity less
than 10,000 baht per month on the average, which constituted 26.67 % of
the MEA's total income, the period used by the MEA to collect clectricity
bills was longer than that used to pay its electricity bills to the EGAT
by about 15 days. . And regardlng the last group of electrlclty users,
i.e. those from government agencies, which constltuted 13.33 % of the
MEA's total income, the period used by the MEA to collect electricity
bills was longer than that used to pay its electricity bills to the

EGAT by sbout 21 days. It was apparent that the MEA had to bear the
responsibility of paying interest due to the delay in collecting
electricity bills from the group of users from goverrment agencies and
the éfoﬁp*of private individuals using electricity less then 10,000 baht
per mon?h-on*the average, which constitutedrpart of its'income, while

it was able to collect 60.00 & of its income faster than the period for
paying its olectricity bills. Thérefore, the MEA gained more interest
from the income it obtained shead of time than that it lost due to the

delay in collecting electricity bills. Hence, the third hypothesis which



assumes that the period used to collect electricity bills from users is
longer than that used to pay electricity bills to cover the cost of

electricity which has been purchased is not true.
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