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Thesis A Study on Life Insurance Management in
Thailand
Nanme Miss Pisamai Usavakijviree
Thesis Advisor Dr. Tasaniya Punyodyana
Thesis Co-advisor Assistant Professor Thesrapol Mekathikom
Department Commerce 3
Academic year 1985
ABSTRACT

Life insuranceé hes heen considered as a means to
economic loss sharing eémong individuals as well as saving and
source of fund for the national development.

The major objective of this study is to present how
life insurance company operates and how problems are handled.
In addition,the role of the Insurance Commission is discussed.
The results of the study were as hypothesized and could be
elaborated as follows:

1o Ordinary life insurance companies and industrial
life insurance companies are operated differently in many
aspects such as,products design, target customers, premium
colleetion, B5ell promotion, esvaluation and éontrol including
of agents'compensation,

2. The public interest given to life insurance in
Thailand is less than that in other asean countries, with an
approximation of 2,76% of population.

3, Out of date life insurance law is one of the



obstracles to the development of life insurance companies such
as, the strict control en investment, securities deposit,
capital maintenance, etc.

The problems that life insurance companies in Thailand
have to encounter are:

1, Efficiency of the operation: ILife insurance
companies are lack of competent management pérsonnels.

2, Marketing: Idfe insurance companies are generally
selling more than marketing, without proper marketing research,

3, Agency force:  The mgent qualities standards are
different among companies which lead to & high agent's turnover
rate problem,

4, People: People in general did not understand the
benefits of life insurance.

5, Government: Reguiations are not supporting to
" 1ife insurance companies operation,

Suggestion for the solving of the probleme ars &s
follow:

1. 1life insurance companiés should be more 1ntere§ted
in the personnel development.for the preparation of the business
expansion, marketing management such as.sell promotion etce.
and qualified agency forces

2. All of the government officers, life insurance
companies and agents must be cooperated to ensured publiec
understanding more about life insurance in order to benefit the

most out of life insurance.



3. Revision of the out of date relating life insurance
law should be made, More training for goverament officers
should be take place in order to educate more ooxpetent government

personnels,
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