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i
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AMERICA.N EXPRESS (T HAI) CO., LTD.
}1TH FLOOR, BANGKOK BANK LIMITED BUILDING,
No. 333 SILOM ROAD, BANGKOK 10500, THAILAND.

: INDEPENDENT AND CHAIN
RETAIL ESTABLISHMENT AGREEMENT

P.O. BOX 12-1110, TELEPHONE : 234-2299, CABLE : CARDAMEX TELEX : 84069

Te

Account Number

Date

 Naine of Company ~

Nature of Business -

Registered‘ffice/Address .

Phoneg .
() oy

Chain Affiliation (if any)

Chain Number,

- Representative Name and Number - -

Tlns is lhe Agrcement lhat covers yout paruc:panon in
the American Express Card Service for all*yaur’
cstabhshmcnl(s) with" the“exce non of any establish-
ment(s) you may Own o1 operq e in'the United States.
Canada,” the Vtrgm Islands o‘r “Puerto* Rxco. “guth
estabhshment(s) shal! be’ subjectfto a:sepaxah Ca;d
Service, Agreement “This Axreemenl Thall suj erseﬁe
any pyevioiis” Agreement. coveripg: Fhe A‘.merlcan s
Express Card Service. -As you read'.lhns Agreemeht.
renfember- rhat the words ‘yoy’ and-‘your’ mean the -

" company wmten in at the top of thi-Agreement=The

. words ‘we’;four: and fus’ refer to Amencan Expre;s
¥ (Thai) Co., Ltd. "For the purposgs g of this Agreement, .
" an American Expriss Card s Eallgd thigCard{, the
_person whose. name is embogsed on the.fa-:q,of the
Card is the ‘Cardmembed: am,'f all amotinis payable by.
Cardmembers for purqhases madc with thg. Card are
called ‘Charges’. . - .

. Pleaseread nus Agreemgnt ca.rcl’ully. rﬁu must follow

all the- procedurés and Fulesin thjs cement éach’

time a Cardmember miakes a purchise’ w:l}; the Carq ¢

aj any of your estabhshmenf(s) If yoy have.,followcd
alt th; prowsxons of thig Agreement anétal!_ptocedures
apd “rules,’ we wxll purchase Charges. made‘ﬁa} your!
establishment(s) v w:thout Full Recgnrse Full Recou’;se
shall mean that we a.rg cnmled {0 renmbursement*.‘frgm
Yo Qf the amom:z in quesuon  if . ghe Cardmembr(r
o ;efuses 1o pay us x}nd thal we can of eg‘?.ucjl a.mount
by dequ;ung it. fro:E amoums ﬂ“? to you for Cparges.
We do not have to purchase Charges made at your. -
establishmeni(s) if you have not folloyed these rules
_angd progedures gxactly, But if we do:aid then cannot
collect 8 Charge, we haye the right ;o:ﬂedug: the entire
Charge from subscquent payments to you or bill you

for it. We cgn do- tlns eveu xf we had nouce when we
;fa:d you that-you did not "follow all the rules and pro-’
cedinfes. We wilk dlso have rights to.Fult Recourse as
specxﬁed.m this Agreement. Where we have the right
to Full Recourse we may delay asserting this right
‘during any penod in which we or you are anemptxng
to resolve a dispute. .

Accepllng Charges .- - :

You agree to permit Cardmembers‘to purchasc goods
and semces wnh the Card at younestabhshmem(s)

only:f

1. the Card is prw:ﬂted pnor :o the expxrauon date
_and subsequent o thve begmmng date embossed on
the face of the Card;

" 2. the Card bears- the sxgnature of thc person whose

Fa

- /mame is embossed on its. face, .

3 our Charge Record“form is sxgned by the Card-

- _member in the presence of you ‘or your ~employee
“with the ‘same signature that appears on the Card

(ihe Card’ cannot be nsed by anyone bul the Card-

‘ member};y ’

4. you ‘haveindt beenl nonﬁed of the cancel!atlon of

'the’ Cid . 1brpugh our Canoellanon Bulletm or

" otherwise; .

. the Card has not .Qecn vmbly alte_red in. _any way. N

6. you have received an’ Over Authonzat'bq Level
- approval code number, if necessary; and : ;

7. all other relevant prov:s:ons in tlus A‘&reemeni are
- complied with, - : D .

Aulhorizallnn Level . I R "

Before you allow a Cardmember to make Chax.se‘
. orseri¢s of Charges for more than Baht
in one day {or whatever 'Authonzauon bevel' we

g

A

w



establish), you must call us for an Over Authorizatlon
Level approval code number. We have the right to
change your Authorization Level. If we do, we will

notify you in writing of your new level and the dale .

takes effect. .
You can call us for authonzauon at rhe dengnated

service center. We will' make sure that at least one

authorization center in Thailand is open to receive
- your calls 24 hours & day, seven days a week.

We will have Full Recourse for any Over. Authonm-

uon Level Charge for which:

= Over Authorization is not properly requested or
obta:ned or

- Over Authorization is requested and refused; or

- no Authorization number is given,

- Jp aoy. event, .Qver Authorization Level approval

‘tode number shall not' be deemed 1o _be-the

conelus:ve commitment on _ our part that we chall

:purchase the : particular Cbarge Récord form. "

Cbarge Record Form
You agree to foliow our standard operating pro-

‘cedures for completing Charge Record forms for each
Cardmember purchase, Each Charge Record form'™

must be compleled at the time of each sale and shal.l

include :-

I. an imprint of the Card by means ol' an 1mpr|mer
s.that is-acceptable tows; .0 . 4. Liaen

2. the date the Charge was meurred -8 .1‘ o

" 3. the amount. of the Charge in Thai Baht; -

4. an -Over .. Authorization - Level approval code
:, pumber, jf necessary;.’. ..

5,.the signature of the Cardrnember as shown on theA

Card; R

6. an imprint of your establishment’s name, address
gmd establishment number. If you own or operate
“"more than one eslabllshment, we will assign youa
" different number for each establishinent; and

7 all other information requn;ed by us fyom time to _'

ﬂme fo ;b‘: mcluded on the Charge Record form.
All mfonnauon must be’ filled ln legrbly If your

- eslab]rshmem(s) does(do) not pOSsEss’ an jmprinter.
that is"acceptable to is,” ypu agree 10 legrbly wnte in’
tbe mformanon requrred in numbers 1 and 6. above

“epls to ¥ou .....

.You agree 1q send vsa Summary of Charge Record
fOrm for- each of 'your estabhs;qnents at ieast once
cach week showmg the total of all Charges for that’

week, plus,our copy)of all Charge Recard farms: In,

any case, you agres tp send us pur copy of all Charge
Record forms within 10 days from the datc lhey were
made. If you do pot send them within 10 days. we will

not be obhgated 1] purcbase those Charges and we will

. have Full Recourse if we do phrchase such Charges.
Yop agres t 10 Prepare the Summary of Charge Record
form according 10 the instructions wE prowde and to

send it 1o the office we dmgnate. 1If yop ¢ own ar,

- operate more than one es:abhshmem you must sub-

mit- Charges 1o+ us’ *separated- ‘by estabhshmem'
nurpbe.r.All Summary of Charge Record forms for

N

>

-to us in the city of Bangkok,
_ Baht, for payment in the currency of Baht.
.. We will purchase Cardmembers’ Charges from you at

" ® Weckly Payment Plan:

183

cach of your establishinents will be submitted by you
in the curreney’ of

a price equal to the total face amount less our discount
as explained below. You agree to send these Charges

- « directly to us, and not to bill any Cardmember directly.

If you do receive payment from any of our Card-
.members, you agree {o endorse it over to us and mail
or deliver it to'us unmedrate!y ’

Paymeni Plans -

You may choose the payment plan that suits your

neceds best either a Weekly Payment Plan or a Monthly

Payment Plan, Your discount rate depends in part on

lhe payment plan you choose, so be sure to read these

two. options carefully. Indicate your choice by check-
ing the box on the signature page next o the plan you"
want before signing this Agreeglent.

Here is how these plans work:

If we receive your Sum-
mary of Charge Record form before noon of any
‘business day, our payment to you for all Charges
on the Summary wdl be mailed one week after we'
receive them. For example, paymeat for Charges
we Teceive before noon on Monday will be mnailed '
to you the following Monday. Payment for
_Charges we receive before noon on Tuesday will be

" ‘mailed {0 you the following Tuesday. o

® .Monthly Payment Plan: If we receive yaur Sum-

‘mary of Charge Record form before noon on the
Ifirst day of the month, our payment 10 you for ali
. Charges on the Summary will be mailed by the

tenth of the following month. For example, pay--
~ment for Charges we receive from you before noon
an May 1st will be mailed to you pn Jnne 10th.

Discount Ralg _

~Your_discount rare depends on two factors lhe pay--

ment plan you select and the net annual volume of
Charges you had during the previous calendar year.

This ‘nef annual volume' means the total of all

Cardmember Charges we purchased from you during

the previous calendar year, less any credits you issued

and‘amounts for. which we asserted our right of Full .
Recourse. For the purposes of this Agreement, the

date we puichase a Charge is the date we receive it at:

the office we haye desrgnated for the recerpt of your

Charges. i - . ... :

Youmayqualify for anew. discount rate based on the
net ‘annual volume of ‘Charges we’ have pu.rcbased
from you during the prevrous ca.lendar year. If so, we'
will adjust your-discount rate on Apiil 1s, following
that calendar year and the new discount rate will be as
indicated in' the discount rate schedule below. The
ea!endar year runs from January through Deeernber,
and you must be a participant for a full ‘calendart year’
before'we-make any adjustment. To illustrate, if you’
start participatingin the Card .Service. program in

July, it will'be.2}- momhs before your drseoum rate.

could be adjusted

-
-~



. If you own and operate more than one establishment,
- your discount rate will be based on the total net annual
" volume of Charges purchased by us from all your
" establishments combined. Until April 1st followmg

_ the First full calendar year of your participation in thc

"Card Service program, your discount rate will be

vnder the Weekly Payment Plan or __.% under the .

Momhly Payment Plan.
Here is the discount rate schedule showmg how we
" compute your discount raie affer the first full calen_dax

W'eeitly Monthiy

Net Annugl Volume 1

o - Payment Payment.

_ Pian  Plan

Baht 0 LISOO00 5.0 % 435 %
Baht 1,150,000 2,300,000 49 % A4 O
Baht .. 2,300,000 - 3,450,000 4.8 % 4.3 %

" Baht 3,450,000 5750000 4o 4.2
Baht - 5,750,000 . - 1,500,000 4.6 Teg 4.1 %
Baht 11,500,000 17,250,000 45 % 40
Babt 17,250,000 23,000,000 425" 135% §
Babt 23,000,000 34,500,000 40 % S35 W
Baht 34,500,000 46,000,000 3.9 W 34 G
Baht 46,000,000 69,000,000 38 ¥ /33 %

. ‘Baht . 69,000,000 115,000,000 37 % 32 % - -
" Baht 115,000,000 and over ' 36 S~ 3.1 %

Without terminating this Agreernem we reserve. the
right to change the discount rate schedule above by

sending you the new discount rate schedale together -

with its intended effective date, In such instance, we
" shall send you one month prior. Jwrmen noucc of our
intention to do so.

Payment Currency

We will make all payments to you in Ba.ht

Applying Cardmember Paymenlis 1
:All payments' we receive from a)|Cardmember for

Charges made at your establishment(s) will first be
~ used to satisfy any Charges we purchased from you.
- without the right of Full Recourse. Payments will then

be applied to any Charges we purchased {rom you
with the right of Full Recourse. 1f.ihe Cardmember
* pays us for Charges for which we have already
asserted our right of Full Recourse, we will credn. your
account for this amount.

Processing Credits -

“If you issue any credits to Cardmembers for services™
or returned merchandises which they purchased with

the Card, you agree to record these credits on our
Credit Record’ forms. You alsc agree to send these
~ forms together with a Summary of Credit Record

" form to the office(s) we designate within 7 days after

you issue the credit. We wiil deduct the full amount of

the credit, minus the discount you paid us for the

amount of the Charge being credited from subsequent
payments to you or bill you for it. ’

You agree not to give cash refunds on Card Charges.
Cheque Cashing

. We will not be responsible. for chequcs you cash for

Pardmembers-

C-rdmember Cnmp\ain!s and Inqnlrles

For the purposes of lhxs Agreemem a claun or com-"‘” N
plaint means: - - L
e the Cardmember has made an mqmry or com-:‘.-' K
" plaint to you over a Chargc and has made a good .
faith a(tempt to reccive rwsonable sahsfact:on

from you; or

® the Cardmembclr has made an- mquu'y or- com-', ..'.,:

"plaint to us concerning.a-Charge made at your .:;

. establishment, stating the. approximate . date and_-_-:l;*

amount of the Charge, identifying the m:rchandlse -

. or service purchased, and explaining the nature of - . .-

the dispute and what actions the Cardmember has
taken to resolveit. - ¥ el

-

You agree to deal directly with the Cardmember to. G
resolve’any claims or complaints about the nature or ».- .
quality of merchandises or services purchased with the = ~"
Card al _your establishment(s). If any Cardmember” -
refuses {0 make payment in full 10 us because of a -

" claim or complaint, you agree to make a good faith "~
effort to resolve the complaint within 25 days from the :

time vou are notified of such refusal.

P

If you and the Cardmember agree.to scme for less -

than the full amount of the original Charge, you will .
give us written notice of any adjustment within 7 days . .

of making the adjustment. You agree to reimburse 6s . -

amount you and the Cardmember have agreed on'or

“for the difference bétweéen the original amount and the -

we may deduct this amount from future payments we .

‘make 10 you under this Agreement.

If the complaint has not been § ully resolved, or if you

havenot advised us of the resolution by the end of the . -~

25, day period, you will reimburse us for the “full sl

zmount of the Charge or we may deduct this amount P ;
from any future payments we make to you under this .-

Agreemem

You also agree that you will.answer all i mqumes fromA
us_sbout claims or complaints made to us by Card-"" °

members within 25 days after you receive our inquiry. :g

if you do not reply {0 us within 25 days, we will have .. :

Full Recourse for the amount of the Charge involved.
YOU AGREE THA'I‘ YOQU WILL NOT IMPOSE A

SURCHARGE ON THE USE OF. THE CARD OR = .
OTHERWISE . DISCRIMINATE AGAINST THE -
CARD OR . OUR CARDMEMBERS WITH

RESPECT TO TERMS OF SALE
Telephone And Mail Orders

If you allow a purchase to be made wnh the Card by

mail or, phone;you must.indicate this;on the Charge-:. .
Record form by writing the words *Mail Order’ or .. -

‘Telephone - Order”
Cardmember's signature. We will process the Charge
in the usual manner. Notwithstanding any other,

" provision of ihis Agreement, if a Cardmember makes
. a claim or complaint concerning a Charge you accept

by mail or phone, and :

- the Cardmember has not signed for the Charge; or *

in' the space provided for. ‘the ..-

- the Charge was made with a cancelled or nlhemsc N

Invalid Card; or



- the Charge was made by someone who is noi a_

Cardmember,
we will have Full Recourse for the Charge, even if you
have received an Over Authorization Level approval
code or other authorization from us. You agree 1o
reimburse us for the full amount of the Charge or we
may deduct this amount from any future payments we
make to you under this Agreement.

Displaying Promotional Material d

You agree to display prominently American Ex-
press ‘Take-One’ containers filled with our adver-

tising material and application forms which are visible

{o your pairons and within their reach. We will supply
you with appiication forms coded with your
-establishment number. You will receive Baht 100
commission when we issue a2 new Basic Card based on
an application coded with your establishment number.
You also agree to display prominently American Ex-
press identification, such as signs, decals cpOlher
identification at'your establishment(s). But'if vou siop
participating in the American Express Card’ Ser-

vice for any reason, you’ agres 10 remove all such.

identification immediately.

In addition, you agree to let us lisi 1he name(s) and
address(es) of your establishment(s) inour Card Direc-
tory, our Guides and other materlals relaied ta the
Card Service.

You agree not 1o solicit Cardmembcrs for, your own

credit card or charge program when they/present the -

Card.

Assignment

You may not ass:gn or transfer this Agreement e
anyone else without written permission from s, We
may assign this Agreement to a parent or affiliated
company of American Express (Thai) Co., iLid.,
without your permission. But we cannot assign’ it 1o
anyone else without your written permission,
Changing This Agreement .

We have the right to amend this/Agreement at any
time. We will notify you in writing a1 least 10 days in

advance. If the changes are unacceptable to you, you

may terminate this Agreemem as described in the next
section.

Terminating This Agreement

You can terminate this:Agreement at'any time by
sending us written notice by registered mail to our
address as specified on the front of this Agreement.
We also have the right to terminate jt, following the
same proc¢edure. The termination will become effec-
tive 30 days after notice is received. However, we are
entitled 10 advise you of an earlier termination date;
You agree to honor our Cards and to follow all the

terms of this Agreement untit &e termination takes

effect. The provisions governing the processing of
. Charges will continue to apply if processing of
.Charges takes place after the termination becomes
effective. ' .
Controlling Language

-In the event this Agreement is translated from English

into any other language, the English language version

By . .
«Authorized Signature and Seal (f necessary)

shall control in the construction and interpretation
hereof and over all discrepancies of language.

Governing Law
This Agreement will be governed by and construed in

-accordance with the laws of Thailand.

.

Be sure 10 sign two copies of this Agreement and
return one to us. This Agrecment will become effective
when we receive your signed copy. By signing this
Agreement, you acknowledge that you have read it
and kept a copy for your file.

Payment Plan Elected
) Weekly Plan
3 Monthly Plan

In Witaess Whereof, the parties have executed this

Agreement as (o CS19. .

Company or Firm Name {Blease Print or ’I‘ype) and,

_ Business R;gmranon Numuer

Name of Signatory and Title (Please Print or Type)

. By

Banker : Branch
Bank Address
Bank Account Nomber T -Date Account Opened

AMERICAN EXPRESS(THAY) CO.,LTD.

Name and Title
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) EAST ASIA
MasterCard BANKAMLRICARDB = /VISA®
— MERCHANT AGRLEEMENT
‘This Agreement, made and entered into lhi; ...............

located at

Chercalter called M;:t:hnnl Y and BANK. OFF AMERICA N
. haviny its principal place of business in San Francisca, California (hereafller called “Bank'). .

1 hanking associxtion

Hank is engaged in the peneral banking business, including the issuance of BankAmericard/Visa credil cards, and desites to make avzilable
1o hulders of BankAmericards/Viss cards the opposlunity to purchase merchandise andfor scrvices from Meechant through the vse of such
RankAmericands/Visa cards Merchant desires tn honar such DankAmcricards/Visa card in conncction with ifs sales of merchandiwe and/or
services. .
* L. The following terms used in this agreement will have the following mcaning:

() “BankAmericard{Visa™ as used hercin will mican an unexpired credit eard beasing the service marks BankAmecricard/Visa and Blue,
White and Gokl Bands Design, or the labler service wnark only,.in thedfone fiom time.to time isswed by (1) Bank, (2} any other
hank ot business entily with which Bank or HankAmerica Service Corposation  has o valid,  existing liccnse with respect 10 the
uwse of cither vz bolh of the said sepvice marks, or (3) any corpuzalion oi other fim ol wrganization with which Bank or
Bupk Americy Service Corporation has o valid agreement with respect o the use of cither oF-bath of the said scrvice marks and any
thank ur nihcs entity which is & nicmber o such vorporation or ol orpanization. : o

(b) *Cardhalder” will mean the person whose name is imprinicd on the BankAmericard/Visa, or whose sighature appears thereon as an

authorized user, -

{c) *Sales Drafts™ and “Credit Vouchess® Wwiltmean the respective forms supplied by Bank for the puspase of consumating sales or
credits 1o be charged or eredited taihe bankAiericard/Visa account of a Cardholder.

2. Commencing with the date hercof, Merchunt will hopot any valid Sank Amcticard [Vist properly tendesed by o Cardholder pursuant
1o the provisions herein. Merchant will makeino speciol chargt oscxtact any special agreement, condilion o security from a BankAmericaf
Visa holder in conncction with aniy Sales Dralt dgawn upon prescntalion of a BankAmericard/Visa by a Cardholder for the puspose of charging
the Cardholder’s purchuse of Merchant's poods and/op services, Merchant will compleie a Sales Brafi Lo include the name of the Cardholder,
the dale of the transaclion, 32 compieic descriplion o the merchandise sold and for services sendered 3nd the total price of the transaction. The
Merehant wil! obtain the signature of the Gardholder dn the appiopriste place on the Sales Dralt. Such sipnature must bear a seasonable
resemblunce o that appéaring on the BankAmericard/Wisa: in_the event that the signatures are diffcrent, telephune authorsization as provided
in parsgraph (5) must be oblained prior 16 complétion of the transaclion. All Sales Diafts and Credit Vouchers will be drawn in
... AL lpast pne copy of the Sales Draft will be delivered to the Cardholder or authorized user,
with the delivercd gonds, o1 prior 1o, o at the time e services are readered.

3. Merchant will check each BankAmericard/Visa' so presented to determine iis currency according to its format, and its validity
aceording 10 such curtent cancclled card notificalions as provided by Bank and other BankAmericard/Visa issoers. }

4,  in order to facilitate the transfer of paymenis; - debits and credits between the panties hereto, Merchant will maindain a commercial
checking account with Bank, subject to the Bank's usual comincicial account service charges, Fach Sales Daft and cach Credit Voucher will
Ve dedivered directly by Merchant Lo Bank not Jaler sihan Lid thisd banking business day following the date of issuance. Subject o the terms and
conditions of this Agreement, Bank will, on the same or the following banking business day, credit the alorementioned commercial account
with the tolal face amount of cach Salcs Diall presenicd 1o Bank. Concurreatly therewith, thereafier, or by diréct deduction prior to the credit
of the tatat face amount of the dsaft, as determined by Bank at its optine, Bank will charge suid account Tor the discount as sct forth on the
discount [ce schedule provided Merghani by Bank herewith and as such schedule may be ded by Bank from time to time. All figures are
subject to final audil and checking by.Bank, and Merchant agrees that in the ase of any inaccurseirs Bank may charge or ¢redit Merchant's
commercial account, without notice, forany deficicncics or overages, as the case may be, .

5. In all instances where the lofal BamkAmcticard/Visa transacilon for a Cardholder exceeds the respeciive limitations of ihe
authorization schedule provided Merchaut by Bank and as such schedule may be amended by Bank from time to time, and in all other
instances where such telephone authosization is required hercunder, Merchanl must seewre prior telephone authosization theiefor from

. Bank's, ... ST OTTRTTTIs. - B — YO Branch. il authorization is given by said branch, Merchant may complete the Sales Diafi,
provided thot Bank ation codesnimbern, will be inscriedyinythesappropiatesplacesthercon. AllSales Drafts arising from the use of
thic sanic BankAmesicard/Visa ané drawn by the same salesperson or Merchant on, onc business day will constitute a ‘lotal transaclion
within the meaning of this paragraphy ’

6. Al Sales Drafts tcndered to Bank by Mcrchant will sepresent obligations of Cardholders in the amount sei forth thereon for
merchandise purchased or services icndered, and will not represent any other extension of credil. Merchant herehy agrees 1o indemnify and
hold Bank harmiess from any. claim relating 10.any Sales Draft paid foz by Bank a8 may be made by way of defense, dispute; offsct, counter-
claim or affirmative action of Cardholdes.

7. Bank may examine and verily at any reasonable time all the records ‘of Merchant pertaining 1o Sales Drafis and Cicdit Vouchers
_ delivered to Bank hercunder, and Merchant agrees to preserve such records for a period of at least onc ycas from the date of the Sales Draft
ot Credit Voucher. ’

. 8. Bank will have the sole righl fo receive payment on Sales Drafts fend=red 1o Bank. Merchant agrees not to sue o make any
cotlections theweon, except us may be specifically authorized by Bank. In the event of such authorizatien, Meschant agrees to hold af
collections if any, if trust for Bank, and to dcliver the same in kind-immedialely upon seeeipt.

9. Meschant will establish a fair policy for the txchange oz selurn of merchandise, and wili give proper cscdit or sefund for all such
yeturns and jssuc Credit Vouchers therfor. No cash rcfunds will be given on any ilems originally'charged to a BankAmericard/Visa account.
Bank, upon reccipt of any such Credit Vouchers, will charge Merchant's commeecial sccount for the face amount of the Credit Voucher.
Concurrenily therewith, theseafier or by direct deduction prior 1o the charge to said commercial account of the 1013l foce amount of the
Credit Voucher, as determined by Bank al its option, Bank wili refund Lo Merchani, through said commercial 1, the applicable discount
fee if previously charged to Meschant's occount.
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10, Merchant agrees 1o pny.lk:mk the tola] face amount of the Sales Dralt, and bank will have the right at any time lo charge Metchant's
commereial account therefoy withuul notice, in any situation relating Lo such Sales Diatls where:

ta) merchandise is retupned, whether or not 3 Credil Voucher is delivered 1o Hank;

(b any mles tranwetion vxceels the limitativm as provided in parapsaph $ bercaboye and has not been spedifically authorized by Hank;

{e) 1he Sales Diaft is alleped to have been drawn iinpruperly v without authority; i

{d)  the Sales Deaft is illegible, incomplele or umigned; .

{c) :hc 1(.':udhnic!u.-r disputes the sade, quality, or delivery of merchandise or The perfusmance o1 qualily of services covered by the Sales
deallt;

() the Sales Dralt was drown by, or depositary credit pvcn tn, Mcrchani in circumstances constituting a bn.ach of any 1erm, cendition,
1epresentalion, woarranty ot duly of Merchant hereonder; or

. (g} sale of mechgndise, pesfurmance of services, o use of a BankAmoicardfViss therefor mvnlvm a viulalion of law or the sules or
u;,.ul:mom of any povermnen i agenty, local of atherwise,

Inv the cvent .that such chargeback, or any clsargchack pursuani to the provitions of pasagiaphs (4) or {(9) hereabove, resulls in an overdrafi to
Merchant's cemenercial account, Merchanl will pay such overdraft to Bank immediately upen demand therefor.

11. Al nohus permilted or requitend hy this i\pwunmt wifl be senl by rq,'ulal mail, pml.uzc prepaid, in the case of Merchant o
yandinthecase of Bank ko 0 0 e , unhess nolification in
wiiting of change or cither such address is n.cx.m.d by the ather party.

12, Mctchanl represents that any credit upplicatien submiticd by il (o Bank is personally su.ned hy the applicant and that ull statements
of fact within the knowl«.d;,c of Merchant conined therein are drue.

3. Mcschant n;:n:cs 1o abtzin approval iy wrilinggpriceda publicaliva, of any adyveriising or promotional materizl coniaining the service
rmarks Bank Anicricard/Visa and/or Bluc, White and Gold Baadz Design. Such approval will be obtaiaed Troms ... ol iiiiiiiiiiiaans

14, Merchant will prominently display 'pmmnliun:ll materiat provided by Bank to infurm the public that BankAmericards/ Vi cards will
be accepled by Mischant.

15, in the event that Merchant is requestedito withhiold a Bank Amervard /Visa f'rumi a cusfomer by Bank of another issucr of Bank-
Americards/Visa cards. it is understood that such sequest docs not autharize a breach ef the peace o3 any injury to peisons oz property.
Merchant witt hold Bank harmless fmm any claim m’i\in): frgm any injury to persons of properly o elher breach of the peace, i

16. Except as heretofore provided, sl credit exiengded pursunm 1o the tenns hezeof will be at the sele risk of Bank and the other
Bank Americard fVisa Issuers.

V7. If requesicd by Merchant, Bank will provide Merchant With an appsopriate pumber of Sales Draft imprinters, which will temain the
property of Bank and will be returned o Bank apen lerminalion of this Agreement. Mcrchant will pay rentals on such imprinters in such
ameunts as may be agreed upon from time (o lge beiwecn Bank snd Mereliant. Bank consents to the use of such imprinices for charges made
pursuant ta other eredit vard plans, provided (hat such use can beaceotplished without afteativn of the imprinter,

18. “This Agrezement will become effective when signed hy bath partics and will eemain in full force and effcct untit terminated by clther
parly upan writlen notice thereof. AL obligations of theparties intuired 01 exXising wodcr this Agieement us of the date of tennination will
survive such termination. This Agreemient will be binding upan-the partics heieto, and their successors or assigns. In the event of tenmination,
Merchant shal? return to Hank ol materials pertyining to the HankAmericardVisa program, including but not limited 10, Sales Drafts, Credit

© Vouehers, eredit card applications and advertising mategial) and shall reavove all decils 2md signs from the pu‘mm‘s immediately, Merchant shall
not (hereatter use, For any purpose, any of the servicemarks as deseribed in paagraph Ja) hereabove,

19.- This Apreement will he gnvcmcll by and um.\lmcxl in accondance with the liws of
In Witness Whereof, the partics hereto have caused this Agreement to be exceuted on the date fisst above mentioned.
Merchanr, (3 ... cemseatsareacecnsaavasionnnntnr

corporation) (a partnership (a sole propnclurshlp doing
business as __..

BANK OF AMERICA

N_-ATION-“L TJRUST AND SAVINGS ASSOCIATION

BY....... . S BY oo ) .
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