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Thesisg Title The effect of social work practices in generai

hospital on medical treatment.

Name Mrs, Wilaiwat .Grisanaputi
Thesis Advisor Assistant Professor Supatra Soopharb,
Department Sociology and Anthropology {(Soecial Work)
Academic Year = '1927;

'[ABSTRACT

The phrp;ses of this thesls are to identify and to analyse
problems, needs and atyitudes of the clients; to study a social
worker's tneatment‘role; to find out the attitudes of the staff in
thé héspital toward social work and to study the effect of sogial
work practices in the hospital on medical treatment.

The data used in the thesis are coliected from two primary
sources: clients asking for help from the Department of Social Work
in Khon Kaeﬁ Hospital |and (the/Kalasin Hospital -and menbers of the
medical staff in both hospitals, There sare 114 patient respondents

from each hospitalland 180 respondents from the latter group.
Questionnaires filled by wmore than 80 percent'of the personnel in
.both hospitals provided use ful informatioﬁ showing tﬁeir attitudés
toward the’eharac;eristics of social work in the two hospitals,

In addition, the writer interviewed a social worker concerning her

daily practice in Khon Kaen Hospital,



It has been found in this study that the clients of

Khon Kaen Hospital are facing more economic, social and emotioﬁal
pfoblems than the patientsb in Kalasin Hospitai. Raving obtained
certain social services from social worker, the problems among
the patiénts in Khon Kaen Hospital htave been reduced substantially
compared to their counterparts ]'.1;1 Kala€in Hospital, It ;s proved
that social work practi_.ce's in the hosp-ital gould be of great help |
in reduci.ngrthe clients’ problems,

S ~In Khon Kaen -ii’és;ii:a‘ir,. the medical staff's attitudes
toward the exiating sogial work practices is quite févorab}',e.
They said that more /than 90 percent of the problems which resulted

N
from insufficient medical treatment were being handled effectively

by their social workers, I‘hey also wel'coxr.:é an increase in the
numbers of social workers 0 help in their work, The medical staff
at Kalasin Hospital where social services are not made available_.
also expressed thé same opinion and attitudes,

In conclusign, the social worker could help reduce or
even eliminate most of the elient’s egononic, lsoci.al and emotional
problems, The clients in Khom Kaen Hospitél cooperate more with
the medical staff than their cOun.terpax-ts in Kalasin Hospital,

This gives direct evidence to prove that any hospital will .
substantially benefit ' from having employed one or more social workers
as a helping hand for its n'ed-i.cal étaff, The writer recommends

that the number of social workers. in Khon Kéen Hoépital be expanded

and . gocial services be established in Kalasin Hospital,
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