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Abstract

The main purpose of this research is to study thé viéwpdints
of hospital staff on condltlons and library services of Phrapokklao
| Hospital_Library, Chantabur1 Prov1nce, especially on the bulldlnvs,‘
facili£ies, prigting materials, library ;taff, llbrary‘regulathns,
library services, including the needs, problems and re¢omméndations
eoncernlng llbrary services. The findings will be uoed as thc.

guideline for the 1mprov1ng of Phrapokklao Hospltal Library and othcr

hospital libraries as well.

In this research ‘the researcher used the questionnaires as
the research tool. They were dlstrlbuted among three groups of

populgtions i.e. med1ca1 nroup, nurse rroup and par mndlcal group,

at the.tdtnl of 360 c0p1es. There were 283 completed questxonna1res

or 78.61% returned to be analyzed.



The resuit of thié’reSearch found that the medical group
wae the one that used the library services most éften ﬁt the percenf;ge
of 98.33, the less often were paramedical group and nurse grdup at the’
percentagé of 95.24 and 35.15 relatively, For those who did not used
the library, the nufse groﬁp had the highest percentage of 64.85% they

gave their reason that "there was no time."

In studying the viewpoint of library useré oﬁ library
conditions and services it.showed that &1l three groups of poplations
agfeed altogether that Phrapokklao Hespital Library was in good level
inrthese aspects i.e. ﬁuildings, fagilities, library personnels,
library regulation and library services, having fhe highest mean of
;iewﬁoint weight.in library persbnnels working. For the populations’
meép'of viewpoint weight that was in the moderate level it appeared in

only one aspect that was the library printing materials.

After testing ana1y51s of variance of the populatlons'
viewpoints on llbrary cond1t10ns and services it was found that there
wvere little differences in some parts as follow. In the llbrary
staff, library regulations énd library servicgé espeéiailj in the
printing materials), the mediqai group consideféd it, in good level
whereas the nurse group and the paramedical group thought it in

moderate level. : & S

For the need of library services, it was. found that all the
populatlon groups had the moderate level need. ‘The Service they need
most was the circulation service in books, per10d1cals and publlCatlons.

Other service that was in the moderate\le#el; having the h;ghest



mean of viewpoint.is the photocopy service. The 3service that was

in the low level was the abrond pho?ocopy service. After testing

the analysis of Variénce of these needst it was clear that all the
population group differed in their needs.

In comparing between the medical group, it appeared that the
Physicians and d61tlot5 had the dlfferent v1ewp01nts on library
conditions and services especially in printing materials and library
serv@éegf; When compafed the.need of library service in this group,
it was found thaq there wére differénces. |

In the nurse group whigh consisted of nurses and';urses.assis—
tants after tested theip' viewpoints on likrary conditions and services,r
1t was clear that there were diffé;ences especially in printing-
materlals. In addition to their .need in library services, the
. researcher also fﬁund differences. | |

Fron the’ result of this research, there are recommepdations-
that can be used as gu1de11nes in the develonlng of Phrapokklac-

Hospital Library. First the. llbrary should prepare the spare room for

its enlargement in future. This can be done by bu*ldlng up the nurse

library serving as a branch 11brary ot collectﬁng retrosncctlve prlntlng
‘materials in. microforms. Phrapokklao Hospital Library should create
co—0perat10n between hosp1ta1 11brar1es in the.éast region'and those

in the same "Med1ca1 Educatlon for Students in Rural Area Proaect“

-Tbe 1ibrafy should promote mQre‘public relations-for library users
especially the nurse groﬁp; and it should be-permitted'thag every

group of 11brary staff have ‘the part in-the Suggésting or ordering

‘sBome books'or.printing materma}a Moreover, Librarian should develop

-



2

library services at present such as increasing library searching tools,

decreasing the photocopy service charge, improviﬁg
and also providing.more other library services for
Additional recommendations for the high executives
should allot specinl budget for hospital libr-aries

ones that also play the part of medicnl schools in

¢lipping services

the future,
are that they
especianlly the

ocrder to improve

the libraries so that they can render gervices efficiently. Next,

there should also be arranged that every hOSpiial library in the

"Medical Education for Students in Rural Area Froject” has the

librarian or librarian assistant.
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