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ABSTRACT

The purpose.of this study is to determine the following
relationships : a) demographic variables such as sex, age, position
classification and job experiernice and communication satisfaction
b) demographic variables and job satisfaction c¢) communication
satisfaction and job satisfaction d) demograpﬁic variables,
communication satisfaction and job satisfaction.  Structured
questionnaires were,filled by -181 medical ,staffs of the Faculty of
Medic;ne, Ramathibodi Hospita1§ﬁ~Sta£;stica1 techniques such as
percentage; éearsan's Product Moment Ceefficilent of .correlation and
Multiple Regression Analysis were used in data analysis. The Findings

are as follows.

Among demographic variables such as sex, age, position
classification and job experience, position classification is the

best indicator of communication satisfaction. There is a significant



positive relationship between position classification and communica-
tion satisfaction. Other demographic variables such as sex, age and
job experience have no significant positive relationship with communi-

cation satisfaction

In terms of job satisfaction, findings show that sex and age
have no significant relationship with job satisfaction. Omn the éther
hand, position classification is still thé best indicator of job |
satisfaction. It 1s woxth moticing that there is a significant

negative relationship betwegen job experience and job satisfaction.

A significant positive relationship wae found between communi-
cation satisfaction and job satisfaction in a pearson product moment

aﬁalysis.

In a multiple regression analysis finding shows that demographic
variables, commumication satisfaction ecan mutually explain approximately

29 percent variatilon of job satisfactions
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