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The purpose of this research was to : 1) analyzed techniques and results of interviewing to help the primary students
who had educational problems of multi-case study, 2) compared techniques and results of interviewing to help the primary

students who had educational problems of multi-case study. The qualitative approach was employed involving field work,

interview, paticipant observation and document a degnts who had problems. There were adaptation, family

relationship, further education and student ar ‘ R. L. (1984) tecchniques. Research was at the site
for a period of five months, observing, intel llect dat together. The data was analyzed by inductive

method and presented in narrative de

It has been found that :
1. Techniques in interviewing :

1.1 The prepare intervi e than teachers who was not counselling
teachers. Verbal techniques in intervi { by the ¢ I_ | hers was providing specific context for the
question, selecting the appropri I| iting the scope of the question. But the
teachers who was not counselling teac! i0 .

\ ing by asked about diary life and had spend
0

m wording the question, delimiting the scope of

1.2 The start interviewi

time shorter than the counselling teac! forms was used by the counselling teachers was

providing specific context for the question, ingithe-s a bu
Fi :

the question and suggesting answers by questio h 3 not counselling teachers used providing specific

-

context for the question only. Nonverbal techm gt f"" t':f" W ,4 used by the counselling teachers was proxemics.

1.3 Theprooesson (& ing forms was used by the counseliing
teachers. Verbal techniques in inteniEWing form 3 s s 1 counselling teachers was providing
specific context for the question, g-the question, delimiting the scope of the
question and supplying answers categories and all nonverbal techniques in interviewilig forms was used by them, too.

14 The end of mtervnemlg the counselling teacheﬁjnd students concluded from what they said about their
interviewing and solvin, nselling teachers was providing
specific context for the ﬁuﬂﬁ ﬂﬂﬂjﬁﬂnm techniques in the teachers who

was not counselling teach S.

" N'Q A WKS) S‘Iﬂﬂm Hﬁmﬂﬂmﬂm b

counselling tea ers was providing specific context for the question.

2. The results of interviewing :

teachers : they received the data of the students deeply and developed thinking of the students into systematic
thinking for helping and solving their problems.

students : they had positive behavior, mental, attitude and idea.
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