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ARSTRACT

The objective of fthis research was to study the marketing
problems of filing cabinet producers in the Bangkok metropclitan
area, as well as the charactéristics of the marketing performance
of filing cabinét producer firms, the demand for and the users,
idea of fiiing cabinets produced in Thailand, in order to gain
more insights intoe the marketing problems which require immediate
solutions such that would inprove the marketing efficiency of the

producers and promote saccess for this type of industry in
Thailand.,.

The  folidwing three- hypotheses-haye been established in
this research:-

1. Filing cabinet prodﬁcer firms in Bangkok have used
marketing methods in the business of selling filing cabinets.

2, Their marketing methods could effectively gplve the

marketing problems of filing cabinetse.



3, The problem of the guality of filing cabinets
represents. the major problems of the filing cabinet producer

firms,

In carrying out this research, data were collected from
the filing cabinet producer firms in the Bangkok Metropolitan,
the distributors and otherrsales outlets, and from the users of
filing cabinets, by intepviews and use of questionaires. A
sample of 250 users was sélected from business firms in the
Eangkok Metropolitam, stratified by reference to the types of
business firms. Statistical amalysis were made of data collection

and are presented in freguencies and percentages tables.
The results of this gtudy showed that:

1. The majority of Filing cabinet producer firms have
used marketing method in the business of selling of filing
cabinets, for example, selliné through the various channels of
distribution, using various sales promotion techniques etc.

2. The.use, of marketing methods have led to improved
regults and efficiency in business operations, as well as enabled
the producens jio deal effectively. with marketing problems which
arose,

3, As filing cabinet are used to store business and other
valuable documents, safety and strength, or durability factors

therefore repguire important considerations, such considerations

being tantamount to guality consideration. Quality of filing



cabinets therefore represents an important factor and problem

for the producers as the study showed that buyers regarded quality
factor as first consideration in making the buying desision, and
the majority of buyers wanted to see improvements in the quality
of filing cabinets produced in Thailand as first priority. The
relevance of quality factor was also confirmed by the fact that
because the selling prices of filing cabinets are increasing due
to higher cost of raw materpials, it would not be feagible to
attract buyers by offering lower or low prices, and consequently
producers would have Lo cempete in the market by offering

tquality'rather than'low prices’ filing:cabinets.

The results of the study supported all three - research

hypetheses above.
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