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# # 4978614239 : MAJOR SPORTS SCIENCE

KEY WORD: TOURISTS® NEED / AMUSEMENT PARKS / MARKETING MIX
WISIT WONGKHIEW: A STUDY OF TOURISTS® NEED TOWARDS MARKETING
MIX OF THATI AMUSEMENT PARKS: A CASE STUDY OF SIAMPARK.
THESIS ADVISOR: ASST.PROF. SUCHART TAWEPORNPRATOMKUL, 149 pp.

The purposes of this study were to study and to compare tourists’ needs towards marketing
mix of Thai amusement parks in a case study of Siam Park. The samples consisted of 450 travelers
who were traveling to Siam Park. The differences in 8 tourists’ needs toward marketing mix (8P’s),
" service products, pricing the services, place, promotion, people, process, physical evidence and
providing quality, between sex and age were studied. Questionnaires were used to collect data. The
data were analyzed in tesms of meéans, standard deviation, t-test, one-way analysis of variance:
ANOVA. If the results had been significantly different at the level .05, Scheffe method was
employed.

The results were as followed;

1. Most of the samples were female age between 15-20 years, their education level were
bachelor's degree and their income were 5,001-10,000 baht a month. The 8 tourists’
needs toward marketing mix (BP's) were good in every area.

2. When compared the tourists' need towards marketing mix between male and female,
there was no significantly different at the level .05.

3. When compared the tourists’ need towards marketing mix between ages, there was no
significantly different at the level .05, however, place; parking lots were enough,
convénient and safe, was significantly different jat the level 105, The tourists’ need in the
safety of the rides in the park was significantly-different at the level .05. In addition, the
tourists’ feed.in pricing the services (the tourists’ need in the\rnides in X-Zone) was
significantly different at the level .05 ’W//—,‘/

Field of study.....Sports Sciences........c..cccnmiicininsnsnsaina Student’s signature. ... .....................

Academic year....2008...........ccovviviiininee e Advisor's signature...... N AT
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