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# # 5078620439 : MAJOR SPORT SCIENCE

KEY WORDS : TOURISM / MICE / POTENTIAL / CHIANGMAI PROVINCE
PILUNTANA CHOMPUPUN : A STUDY OF MICE MANAGEMENT POTENTIAL OF
CHIANGMAI PROVINCE. ADVISOR : ASST.PROF. SUCHART
TAWEEPORNPATHOMGUL, 170 pp.

The purposes of this research were to study the potentiality of conference and exhibition
management in Chiangmai and to compare attitudes towards the present positions of the entreprencurs’
potentiality on 9 aspects which consisted of organizer management, logistics, public unity,
accommodation, security, restaurant, tour agency, recreation and entertainment, as well as souvenir. The
samples of related entreprencur consisted of 432 persons, 402 copies of questionnaire returned and made
93.05%. The researcher analyzed data statistically by means of percentage, mean, 5.D., and F-test with

statistically significant at .05 level.

The research results showed that the majority of received questionnaire was from female at the
age of 26-30 and over 12 years of working experience. Most of the questionnaire answers were of present
titles of department heads. Their present job counted on accommodation providers. Their latest
educational background was either bachelor degree level or equivalent. The conference and exhibition
management in Chiangmai showed the 9 levels of entrepreneurs at high level. Considering the difference
of attitudes perceived by administrators, department heads, entrepreneurs/owners, general managers and
managers towards 9 aspects, at .05 of significance, it showed the same attitudes except on public unity.
The administrators and entrepreneurs/owners, and administrators and general managers compared showed
different attitude toward conference venue. “The management and exhibition showed adequate electricity,
water supply, telephones and intemets systems. On accommodation aspect, it was founded that the
attitudes of administrators and department heads were different especially on booking. It finally tumed out

that Chiangmai had potentiality to manage conferences and exhibitions.

“Pilyntana Chompupur.

Field of Study : ..........Sports Science.........Student’s Signature.....

Academic Year..............2005................Advisor"s Signature —Eh
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FuUAUBINTLan
4 | YAANUAWII0VOIYAAINT U3
) - . LL 1.0 |20 |24.1|41.8|31.1|4.00 085 | 1N
1¥uSmsveadmueanszan
9 =X 9 9 2
5 | matddeadeyavesinunIves
4 0.7 | 3.0 |264|455 (244 |3.90 | 0.83 | 41N
fszan
6 | AUAINVIATTIUVDIAURIUD
Lo 0.5 | 17 | 236512229394 |0.76 | 10
fszan
1 a 9 d‘ =< =
7 |Aa1duA1veINTTANUAIIY
, — 0.7 1.0 | 284 | 48.0 | 21.9 | 3.89 | 0.77 | 41N
MNZANADAUMINTUAT
33U 4.03 | 0.63 | 41D

A Y 3 v 9 Y Y ~ = . ' Y]
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Wadlvauaui 1 83 arun 9 Tagdrwunmudndanisninulutfegivvesdaoy
OTLGHERY
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mmﬁﬂ IﬂEl%%!uﬂ@ﬂllﬁWL!WuQﬂTiTlNWuGlH{I%ﬂﬂuﬂlﬂﬁﬂﬂ@ﬂuﬂﬂﬁ@ﬂﬂ1ﬂ ﬂ\WﬂﬁNﬁ 16 —30
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ﬂ151\1ﬁ 16 NaﬂﬁuﬁElmﬁfJ‘]JﬂuﬂaEJ"U’ENﬂ’)nm@mui%‘lfi’JNGHI,L‘HHQGUE]\‘IIQGI’EJULLU‘U?(’OUQHJ

Apfnen A ulsznoUMIfINIMsIANT12unazing A3 (Organizer)

| Uszdu ~ S.D. F p

1 | Swauniendilszneunmisnisiamaiszam | 3.80 0.78 0.83 0.50
HazINIIAMS 193 I linl

2 | IaANuEIIsanIE IMUTNITYeusEN | 3.86 0.75 0.64 0.63
dusznouns

Y KX 9 aov 9

3 | madndaveyavessEnglsznaums Iy | 3.60 0.84 0.65 0.63
M3IAMIYTEYNUALUNI IANS

4 | gunsaluazanumdonlumstanmsszam | 3.89 0.79 0.22 0.93
HaEUNITANI

J a o 9

5 | dszaumselvesusEndilszneums 3.86 0.72 1.80 0.13

6 [1Iunulumsdniunisvesusyv|3.70 0.78 3.29 0.01%
fdsznoums

33U 3.79 0.63 1.05 0.38

*p<0.05
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2
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(Organizer) Elﬂl,’giuﬂmimﬂmuiu‘ﬂnmumm@uGlumim!,uuﬂﬁﬁumuimnNﬂizﬂﬁmmi
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'
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d' = )=} 1 A 1 ) ] o 3 a
19190 17 Naﬂ”lilﬂiEJ‘]JL‘VIEJ‘]Jﬂ”ImEIﬂiiﬂﬂﬂjﬂﬁﬁnlﬂuﬂiu“ﬂﬂﬂﬂu ﬂizmumunuiums

anumsvesusEndlsznoumsvesdugisznoumsgsnamsdamsiszyunagiingsenis

(Organizer)
R0 H U9 1 2 3 4 5
. X

Tuifaqiin 3.65 3.74 3.87 3.86 3.79
HU3MS 3.65 - - 0.18 - 0.42 - 0.50 -0.17
Wiy | 3.74 - -0.24 -0.31 0.01
Aiszneums/

. - 3.87 - -0.74 0.25
([D1VDINAINT

NITUANII

o 3.86 - 0.32
HIANS

Y

NIANS 3.79 -
p>0.05

A o ' v Y a 9 B Y
1NNT 1NN 17 Llﬁﬂﬂi‘ﬂﬂ’iu'ﬂ ﬁ?tlﬂuﬁigﬂﬂlﬂﬂiﬂ'ﬁ, UINUNIU, Qﬂigﬂ'ﬂllﬂ'lﬁ/
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RIYVININIT, NITUNTIHIANTT LIASHIANTI m:nimmwmmnm1ﬂﬂu1uﬂizgﬂumunuiuﬂ1§
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T @ a a J
ﬂ@ﬂﬂﬂﬂWWﬁTuﬁgﬂﬂa’ﬂﬁ]ﬁ@lﬂﬁ (Logistics)

szau

=h.

S.D. F p

<l

—_—

sSaudilszneumsdiunmsyudedudt | 3.71 0.87 0.14 0.97
4 [
wazgunsainisdanisdseguuay

UNITANITNINUN TINL?EJ NWDINIA

2 | Faanuansams Iusmsvudaaudn | 3.75 0.78 0.80 0.53
4 @
uazginsainisdanisiscguuag

UNITAMINNUN “VINL?@ NNOINIFA

Y =K 9 9 Y
3| mamndeveyaveIdtlszneumsaIums | 3.59 0.83 0.45 0.77
1T A 9 4 [
yuadaduAazglnseinavan sz

HAZUNITAMINNUD aniﬁ’f) NNOINIA

4 | arwimslumsvudsdunwazginsal | 3.63 0.75 0.72 0.58
MITANITU Tz YA UNTIANITNIIUD

N19138 N90INA

5 | maTuTadanuiuddoveanis IHUTNIS | 3.83 0.84 0.83 0.51
a J 1 a
neoumesualumsvuaineduias
4 o a
ginsalnmstanslszyuiazunIsAns

NNUN ‘ﬂng’f) NWoINA

6 [31urudisznounisAiunisvuds|3.84 0.88 0.47 0.76
Alaoensnmistantsseamuazing sans

NNUN ‘I/INIEE’J NWINA

7 F¥aaavainson1s IHuS s ueanis | 3.80 0.82 081 0.52
yudag Iagarsnissanisdseyuuas

UNTTAMITNWUN ‘V]Nﬁ@ NNOINA

Y 9

8 mwfﬁﬁwauammWﬂizﬂﬁmmiﬁmmi 3.72 0.82 0.51 0.73

U U

yudeglaoarsnisaanisdszyuuas

UNITAMINUN ‘V]Nﬁ’é) NWBINA
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i | sudiv X S.D. F p
9 [awimslumsvudidlasarsnisdanis | 3.66 0.79 135 0.25
UszagunazingsaAnITNIeUN N5 N9
91l
10 | wmalulaBanusiuadovesnisliuinig | 3.89 0.87 0.42 0.80
(mﬁmé’mﬁumq e-ticket) UM ULE AN
Alagarsnisaanisiszyunazinssanig
NNV NTO NN
11| myvuaaarusalizdini) 3.27 112 0.79 0.53
33U 3.70 0.62 0.50 0.74
p>0.05

a 3 ] 1 @ < 9 A0S .. 1 A o o
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aofnenmaua1s1sal Inn (Public Utility)
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sziau
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aounmIdamslseyunazinisanisy
% 4
szuv i szuuilszah szuuInsdnn uag
a 4 Y] ]
FTUVDUINDT UM 5995 UBEINeIND 114013

Tamsszguuazingsans

3.87

0.95

4.11

0.00*

v [ E4

UIUYAAINITNRANVTEIVIY TUMIAAAT
Y 1 = = 1

uazud lvilgszuuais o fdanuisanons

Y a
M3 ldusms

St

0.90

1.64

0.16

E4
ﬂ’ﬂlliﬂ’!”l?Jﬁﬁﬂiﬂ‘Ui’NL!ﬂﬁ?ﬂicluﬂ"li@ﬂéﬁ

9 1
wazud luilymiszuuaig 9

3.67

0.90

1.77

0.14

y XK 9 9 Y a Y
NS0T YAVOIHIHUTNITATY

ars1sgInn

3.74

0.88

0.65

0.63

arusnisszuy Wi szuuilszi szuv
INTAN HaLTZVUDUNDSIUA VAN

@ AN Yo
!WN’I%ﬁNﬂUﬂﬂ!ﬂWWﬂulﬂi‘U

3.78

0.84

0.92

0.45

ANMUALAINIUNITAAADUBTULTNITILUL
T szuvlszih szuuInsdnd nagszuy

UMD IUA

3.74

0.89

0.88

0.48

PREY

3.76

0.67

1.66

0.16

*p<0.05

§ 9 Ao 1 @ a 3 1
ﬂ?ﬂ@niﬂ‘ﬁ 19 LN ZJIGIEJULLUUETE]UQWN‘WNG]1&!WHQQ1U1U§%@UH ﬁmmmmu"ln

1 Y < a < <
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anuiimitamstszguuaziingsamsiszou Wil syoudsyih szuuTnsdwd wagszun

a J [ 1 o a 1 o 1
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l
ad [

NNEADANTLAY 0.05

A o [

Hedng




117

d' ~ = [ ~ [ ) ] Y] 3 A [
M13199 20 wansulseuneuaundeeguesdwmialuilegiu dssuaniunnsaanms
a @ 4 a o o
Uszyu naztinssamstiszun Tl szuvdszih szuuInsdwi uagszuudumesiua 5095

pguiisane lumstamsdszyuuagziingsanmsuosaua1s1sy 1na (Public Utility)

A1 H Y9 1 2 3 4 5

o X
Tuifaqiin 3.97 3.78 3.70 3.58 3.74
AU3NIS 3.97 - 0.50 0.57* 0.89* 0.50
WINH9Y 3.78 ' 0.75 0.39 0.00
Aiszneums/
. 3.70 = 0.31 -0.73
ID1VDININS
NSSNNIS
e 3.58 . -0.39
KON
Hoams 3.74 -
*p>0.05

1NA1T19N 20 LEAI ANHUITAVAVS IS AUAUTZNB UM A3 109N INIT LAy
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aofnenINa1LNntaz 153153 (Accommodation)

i | sudn X S.D. F p

1| $woudiinuas TsasulusonSadeddml | 4.4 0.87 1.47 0.21

2 | FaanuamnsomsIiuimsvesynains | 441 0.72 1.43 0.23

3| madhdedeyanis1duSmsvesiitnnas | 4.28 0.74 1.51 0.20
Tsausu

4 | AUMWIIATIIUVOIHOIIN 433 0.70 1.01 0.40

5 | AruSnsAwnuazIsaus MR aunY | 422 0.76 1.40 0.23
aun i IS uuSms

6 |arwazainlunisaadovesfiinuay | 4.26 0.76 3.58 0.01%*
Tsausu

33U 4.29 0.61 2.12 0.08

*p<0.05

— 9/

A [~ Ao 1 o =
1NA1T NN 21 meﬂl‘wmu’n W@]ﬂ']J!L']J‘]Jﬁi’)‘]Jﬂ']ﬂJVIN@]TLLWHQQTU(IUﬂﬂﬂUH UAIY

Y

a < 1 ] o < 9 A o . Y
Ay lduanarsiulunnilszi@uvesaiuiwnuag 159usy  (Accommodation) ent3un1u

a [~ < a 1 A o 9 A o
aariuludssiauaniuazalnlunisaanododnnnuas 159U UUBIAUNNNLAL 15T

A o

(Accommodation) HANANNAUOE NN UWIFIAUNNADANTEAV 0.05
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MA1319N 22 Wﬁﬂ”lilﬂ'ifl‘]_lWlfl‘]Jﬂ']ﬁlaﬂﬁ?ﬂﬂﬂl@\i@”ﬂlﬂ“\ﬂﬂ‘ﬂﬁ]i]“]_lu ‘]J'iS’J!ﬂLlﬂ'J'liJﬁgﬂflﬂmlUﬂTE

a 1 A o Y A o .
ﬁﬂ@’t’]’ﬂ'ﬂ\iﬂWﬂllagIiﬂllﬁuﬂl@ﬂﬂ’]u‘ﬂWﬂ!m$T§\1LL§3J (Accommodation)

RI1MTH U9 1 2 3 4 5
" X

Tuifaqiiv 4.54 4.23 4.24 4.5 4.30
HU3MS 4.54 - 0.49* 0.39 0.46 0.30
Wiy | 4.23 - -0.10 -0.03 -0.19
Aiszneums/

. 4.24 - 0.07 -0.09
([D1VDINAINT

NITUANII

o 4.25 - -0.16
NIANS

Y

NIANS 4.30 -
*p>0.05

{ < v o v Y a v v a <
110A15199 22 uaasTiwiud Sundesgdudusmstuiamiioau Januaaiu

1 @ 3 a [ { o
uanaanu lulszauanuazalInlunsanaoIInsinuay 159451
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ﬂ'l‘ﬂ\‘i‘ﬁ 23 WaﬂTiL‘]J?Ellll,ﬁEJ”LI?ITmaﬂ"lli’)Qﬂ?TllﬂﬂlﬂuiS"Vi’JNWTLLWHQEU?NI%}@@ULLU‘UE‘TQUEHN

aafneMNAIUMISNEIANNLaAiY (Security)

| Uszdu X S.D. F p
1| $ruuwdmiinsavianvildaoadevoa | 3.98 0.86 0.65 0.63
% % = = =
AT 1HUUANWNEIND
2 | $wauginsalmssnunaulasadesue | 3.66 0.88 1.02 0.40
-9 -9 = 1 -
M IAFE 1HUNANVINEIND
3 | Faaruainisovedtiiniinlunis | 3.61 0.95 0.93 0.45
IFusnssnuinulaoanevoddania
= ] 9 a
ol lumstemssgguiazinisanis
4 | madhdsdeyamsliusnisdaiunissnm | 3.50 0.98 0.43 0.79
aNulaeant
S 9 4 @
5 | quawmalulagaiuginsal lunissnu | 3.53 1.00 0.09 0.99
autlasansuesdaridatredlvilunis
Tamslszguiazinisans
6 | anuazadnlunsaaaayssuUINITNIT | 3.60 0.97 0.50 0.74
sneaulasans
33U 3.65 0.83 0.46 0.77
p>0.05

= Y vy Ao 1 o A
NA1TINN 23 llﬁﬂﬂiﬂlﬂu’ﬂ I?JG]?JULLUUE’(E]UGWN‘WNGHLL‘HHQQWUiu{I%ﬂUu UAINY

[

a 3 ] ' 1% < [ [ . 1 A o o
ﬂﬂ!fl/iulllllmﬂﬁNﬂuiu‘l’!ﬂﬂi%mu%@ﬂ%WHﬂWiiﬂ‘hﬂﬂ'ﬂi\lﬂa@ﬂﬂEJ (Security) 98 1NUUYH 2]

NADANTLA 0.05
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H 1 H a < 1 o ]
ﬂ'l‘ﬂ\‘lﬁ 24 waﬂmﬂ%mﬁﬂummaElsuaqmmmmuszmwmgmuWaaé}mmmuﬁ@umu

AOANININAIUS IUDINT HAAIANT (Restaurant)

| Uszu < S.D. F p
1| $wavduerns saaans 4.08 0.94 1.00 0.41
2 | Swuyaansvesdiue s aaaias u | 4.29 0.76 0.96 0.43
Yy a
M3 l¥usms
3| Faanuausons IUSNsves eI | 4.14 0.80 1.25 0.29
AANIATT
Y K 9 Y a Y
4 | mansdeyalumslHuimsveaiuening | 4.05 0.82 0.92 0.45
AAAIATT
5 | AUMINEIMITVRIT DN APAIATS 4.10 0.76 0.51 0.73
6 | MUTMIVeIFIU0IMIT Aeaias 4.09 0.72 0.60 0.67
a [ (9 A 9y a 9
7 | m3aaae n1sveslaziie lyusnsiivelns | 4.04 0.78 0.73 0.57
AAAIATT
334 4.12 0.62 0.90 0.46
p>0.05

A Y u_ v A A o 1 o A
1NN1T NN 24 LLﬁﬂQl’HL‘HUﬂ g‘mmmuaaumwumgmumu“lui’]muu UAIY

]
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a ] @ <] @ 1 o w
ﬂﬂl‘ﬂuvl,llllﬁﬂg’]’Nﬂu1unﬂﬂjglﬂqu@\?é}'\u%ﬁuﬂ]wwi NANIAIT  (Restaurant) 0 NUUYA AN
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ADANENINATUEI NN (Tour Agency)

i | sudu < S.D. F p

1| $ouuSsndiszneumsdmganiniien | 4.20 0.74 2.62 0.04*

2 | Swauumdaresiien 4.43 0.67 3.67 0.01*

3 | S wauyeaing (lag) Tumsiiuiies 4.27 0.73 1.80 0.13

4 | Aannuannsovesynains (Ind) Tuns | 4.06 0.72 1.36 0.25
thuiten

5 | madhdadoyavesusangilszneumsdiu | 4.01 0.74 0.86 0.49
ganarudien

6 | AmmwnATTIMvedIATID e 3.95 0.74 2.20 0.07

7 | alFedmgsfuiuieniinnunnzay | 3.87 0.75 1.35 0.25
funmnnd 18sunsns

3 4.11 0.57 2.29 0.06

*p<0.05

~ Y 19 Ao 1 o A
1NN1T NN 25 uﬁm“lwmmw @mammuaaumwmnmuchl,ui’ﬁlm;uu UAIY

a < ' ' o ] 9 a o A 9 a &
ﬂﬂlﬂullllll@]ﬂ@]1Qﬂu1unﬂﬂ5$lﬂum@ﬂﬂ’luﬁiﬂﬁ]u’]l'ﬂEJ'] (Tour Agency) 8ﬂl')uﬂ:]’ll|ﬂﬂl‘ﬂu1u

3 o a o a o { 3 o o :
Uszauswanusindisznoumsamgsnaiuied nazlszauinnuuvameuniervesdu

53091 UNGT (Tour Agency) HANANAUDINNWBTAYNNADANTEAD 0.05
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M1319N 26 Wflﬂ"lil‘ﬂ3EJ‘]JWIEJ‘]_IﬂTLﬁa8518ﬂﬂlﬂﬂ¢]1llﬁu\31u{|ﬁ]ﬂﬂu UseauduIvLTEN

9 Y a o A kY A o A
I%Jﬂ'izn@umiﬂmﬁﬂ%u1lmﬂamaﬂﬂ1u§iﬂ%uilﬂﬂa (Tour Agency)

RIMH U9 1 2 3 4 5
" X

Tuifaqiiv 4.27 4.15 4.00 3.97 4.11
HU3MS 4.27 - 0.17 0.11 0.47 0.02
Waminay | 415 - 0.09 0.45 0.00
Aiszneums/

. 4.00 - 0.36 - 0.09
([D1VDINAINT

NITJUANII

o 3.97 - -0.45
HYANS

Hoams 4.11 -
p>0.05

~ Y d—r— ' v Y a ) 9 9
1NN 1NN 26 LL'ﬁﬂ\ﬂ’ﬂqu’ﬂ AVULAUNTISAUANDITIVT, I UINIU, E\!ﬂﬁgﬁﬂ'ﬂﬂﬂ'ﬁ/

U

Y a 9o 9 o = a ] ] 1 @ 3 o
191U8ININIG, NITUNTTHIANTT LIASHIANTT ummmmu”lmmmmﬂu“luﬂizmummu

Qv 9 Y a o A
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[ ~ k) a o A
NAAUNYIVDIATUTINIUUNYY (Tour Agency)

R1UH Y 1 2 3 4 5
" X

Tuifaqiiv 4.27 4.15 4.00 3.97 4.11
HU3MS 4.27 - 0.12 0.40 0.26 0.11
W | 415 - 0.28 0.14 - 0.00
Aiszneums/

. 4.00 - -0.14 -0.29
[R1UBINAINIT

NITUANIAI

o 3.97 - -0.15
HYANS

Hoams 4.11 -
p>0.05

~ Y d—r— ' v Y a ) 9 9
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AOANININA LI UNUINTHAZANATUING (Recreation and Entertainment)

i | dsudu X S.D. F p

1| 9IUaIMUTMINUNUINTUasAY | 407 | 0.80 0.19 0.95
VN

2 | SwnuyaanslumsIiuims 415 | 0.77 0.15 0.96

3| YannuamInveIyAaIng lums 1uing (396 | 0.79 0.76 0.56

4 | madhdedeyavesaniuuimaiunuims | 3.90 | 0.82 0.09 0.99
HazANNIUING

5 | msdaaevelduimsaiunuinsuay | 3.88 | 0.80 0.52 0.72
ANVTUIN

39 3.99 | 0.67 0.18 0.95

p>0.05

= Y I pem—) AA o ] v A
INATTINN 28 Llﬁﬂ\‘ﬂﬁlﬁu'n EJ@]@ULLUU?T@UO']N‘VIN@]"ILL‘I’THQQTU(IU{IQ]@UH UAIY

a < ] 1 @ < @ o a
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