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## 5084479227 : MAJOR EDUCATIONAL ADMINISTRATION

KEYWORDS : STRATEGY /EDUCATION CRITERIA OF PERFORMANCE EXELLENCE/ HIGHER EDUCATION /

THAI MUSIC AND DRAMA DEGREE PROGRAMS
WASSANA BUNYAPHITHAK :DEVELOPMENT OF EDUCATIONAL QUALITY MANAGEMENT
STRATEGIES IN ACCORDANCE WITH EDUCATION CRITERIA OF PERFORMANCE EXELLENCE FOR
HIGHER EDUCATION INSTITUTIONS OFFERING THAI MUSIC AND DRAMA DEGREE PROGRAMS :
ASSO. PROF.KANIGA SACHAKUL, Ph.D., CO-ADVISOR : SIRICHICHARN FACHAMROON, Ph.D., 287 pp.

This study aimed at (1) studying the current situation and educational quality management
strategies in accordance with education criteria of performance excellence for higher education institutes
offering Thai Music and Drama degree programs and (2) to study the best practice in educational quality
management based on the education criteria of performance excellence for higher education institutes offering
Thai Music and Drama degree programs through the use of specific procedure of 1-6 categories, questionnaire,
conducting the reliability test and in-dept interview in order to find out the best practice from the sample groups
such as five higher education institutes operated under the responsibility of Ministry of Education and other two
institutes which haven’t been operated under the authority of the Ministry as well as constructing the strategies.

The result revealed that most educational quality management is in line with educational quality
assurance criteria. For the best practices, they were classified into two groups: the first group was the best
practice for specific field of study in accordance with educational quality assurance criteria. The second one
was the best practice in accordance with education criteria for performance excellence and for the strategic
development, it could be described as the following: 1) the professional leaders that could develop Thai Music
and Drama including the management for the qualified Thai Music and Drama learning and teaching. 2)
preparing the development plan in terms of the strategic development to enhance the best practice and to be
prepared for being part of the Association of Southeast Asian Nations and global community. 3) creating
several alternative courses in Thai Music and Drama and develop the suitable academic service for the local
including supporting the student to get the job after graduation. 4) driving the research work, developing and
transferring the body of knowledge concerning information technology system for management’s decision
making. 5) raising the quality and standard of education in terms of teachers, creating organization environment
and atmosphere that supports the work in order to enhance employee’s royalty and, 6) developing the
information technology to improve and create the best practice of the education management of Thai Music and

Drama.
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