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Results of Needs Assessment on School Environment of
Secondary School Students : A Comparison between the Use of
Photovoice and Focus Group Techniques*

Wisanu Sapsombat

ABSTRACT

The purposes of this research were (1) to study the results of the participatory
needs assessment on school environment of secondary school students, using
photovoice and focus group technigues, (2) to compare the consistency and priority of
needs obtained from both techniques, and (3) to compare the characteristics of the
participants after being empowered to use both techniques in needs assessment process
and to study the opinions of the participants on the techniques. The case study was
a school under the jurisdiction the Department of General Education, located in the
south of Thailand. The participants were assigned into two groups. Each group consisted
of 8 Mathayom Suksa Two students and 3 Mathayom Suksa Four students. Different
techniques, photovoice and focus group techniques were used to conduct needs assessment
in each of the two groups, respectively. The results of this study were as follows :

1. Most of the needs obtained by photovoice and focus group techniques were
related to physical environment in the school : insufficiency and cleanness of the school
building, classrooms, and materials, the problems of the rubbish and the disposal of
rubbish.

2. The needs obtained from both techniques were as follows :

2.1 There were 46 needs obtained from photovoice technique and 25 from
focus group technique. The consistency of the needs obtained from the two techniques
were 21 items out of 50 (42%).

2.2 Based on the top ten needs obtained from both technique, only 4 needs
were congruent.

3. The characteristics of the participants in the group process after being
empowered to use both techniques in conducting needs assessment were not different.
The participants in photovoice group were developed in terms of their problem
solving ability and confidence, where as those in the focus group were developed in
terms of their teamworking ability. The participants then proposed the needs to the
school for further solution.

4. The participants in this study were satisfied with the use of photovoice and
focus group as needs assessment tools.

*  Thesis of Department of Educational Research, Chulalongkorn University under the advice of Assoc. Prof.
Suwimon Wongwanich, Ph.D.
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