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Thesis Title A Survey of Public Opinion Towards the Services
of the Provincial Public Libraries Under the
Ministry of Education.in the Upper Part of

Central Thailand.
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Academic Year 1975

ABITRACT

The main purposes of this.thesis were to survey the intere

ests, opinions and the needs of people towards the services
of the provincial puﬁliq libraries undexr the Minisfry of Bducae
tion in the Upper Part of Central Thailand and/to obtain some
suggestions to be used as a guideline for library services ime-
provement. |

~ The data-g;thering instrument was a questionnaire prepared
_ espectially for ‘this survey. [These questiopnaires were completed
'by 568 pedple who/ used| the libraries during the peniod| of time
from Noveﬁber 5 to November 20, 1975, To analyse the responses,
the subjects surveyed ﬁere di&ided into four age groups: (1) 9
to 18 years, (2) 19 to 25 years, (3) 26 to 39 years, and (4) Lo
years and up. The data was analysed and presented in pércentage

1

form and by Mean and Standard Deviation,



The results indicated that thé majority of library users

3%) were people in the age group 9 to 18 years and the highest
number of library users (53.9%) were students. The highest per-
centage gf each of the respective age groups (i.e. 49.1%, 52¢3%,
55.8%, 43.7%) indicated that they used the libraries more than
once a week and most oflthem (i.ee 62420, 46.5%, 54.0%, 754+0%)
used the libraries because of their interests in library services
and activities. People cf-8ll age groups were of the opinion that
most of the library facilities such as buildings, materials,
equipment. , booké as well as library services and activities were
satisfactory aﬁd they expected the libraries to provide services
~ at the moderate level,

It is recommended that.first, there should be more cooper—
ation between the Adult Education Division, Department of General
Education, Ministry of Education, Office of the Budget Bureau and
the Civil Service Commission in providing every library with suf-
ficient fundings, materials, equipment, books and personnel.
Moreover; construction| of* 1ibrary buildings should be standardized
in order to render better services and ggtivities. Secondly,
there should,be . more efficient administration,the Office of Publie
Libraries'which is at present under the Adult Education Difision
should be reorganized and raised to departmental level and be
administered directly by the Ministry of Education. 1In addition,
‘the standard set up for public libraries by the Ministry of Educa-
tion in 1965 should be revised with special emphasis placed on the

improvement of public library services.
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