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SUPARAT YODRABUM : THE USE OF PUBLIC RELATIONS CONCEPTS IN
PUBLIC RELATIONS THESES. THESES ADVISOR : ASSOC.PROF.UBOLWAN
PREMSRIRAT, 186 pp.

# The purposes of the Thesis Title of "The Use of Public Relations Concepts in Public
Relations Theses™ were to : 1. To observe and make a collection of the public relations concepts
deployed in the public relations theses; and 2. To analyze the application of public relations
concepts in the public relations theses as to how it is used and on which concepts are used the
most. This research study is a Qualitative Research Study made from the study of literatures, i.e.
the public relations theses using the public relations concepts during the years 2003-2007 from
4 universities comprising of Chulalongkormn University, Sripatum University, Siam University, and
University of the Thai Chamber of Commerce for total of 59 theses.

The results of the research study found that :

1) Public relations concepis used in public relations theses were comprised of 14
concepts as following : 1.Systems Theory 2.Uses and Gratifications Theory 3. Agenda Setting
Theory 4. Public Relations Roles 5. Models of Public Relations 6. Approaches to Conflict
Resolution 7.The Public Relations Meaning 8. Public Relations Objects 9.Public Relations Factors
10. Public Relations Implementation Process 11. Public Relations Strategies 12. Public Relations
Planning 13. Public Relations Media and 14.Image.

2) Most of the theses of the sampling group were the application of the public relations
concepts for organize and summarize knowledge the most and the public relations concept used

the most in the public relations theses was Public Relations Media.
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- Social Learning Theory

- Elaborated Likelihood Model
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2.1.4 Public Relations Roles
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2.1.5 Models of Public Relations
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2.1.6 Approaches to Conflict Resolution
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