NNIANHINITAANITANTHIUNNTRBANTLBILASN

mqu;ﬁmqﬁ A77ANA

%mﬁwuﬁﬁiﬂuzﬁmuﬁwmmiﬁﬂ‘mmwzﬁ”ﬂqmﬂ?mmﬁﬁmﬂm@mumﬂmﬁm
21N NNIATRUNA  NIATTIIIFRNTAUNA
ANLEIMAAIERT  AWIAINTRINTNANEN Y
TUnsdnen 2551

L

A1ANTURIAINIINMNIN LAY



KNOWLEDGE MANAGEMENT BY COMMUNICATING THROGH WEBLOG

Miss Thanawadee Wassakul

A Thesis Submitted in Partial Fulfilment of the Requirements
for the Degree of Master of Arts Program in Journalism and Information
Department of Journalism
Faculty of Communication Arts
Chulalongkorn University
Academic Year 2008

Copyright of Chulalongkorn University



Wadeineiinug nnsAnmnsdansasfiunisiesnsuuiuden
oy UNAIIEUNA ATTHANA
A111917 NFRNIAUNA

anasfiUineaneninuiudn fdaaAiansianst ae.aanua Alssiess

- L & = e e L - L # L 1 J
anzinArans nansaiuvAnends aylR iduAnen inudaiutidudouniis
18I sAnIANNANgRT Feyrysnindia

3} --.—'l-'_,:'—'l il -
... .. T .ok AUAAMETIAANART
(FRIAIARSIANTE AT HUR LIEYITNATA)

AMENITUNNTABLANLATINUS

................................................... Uszsrunssunng

(HdotAransTaed e 1194R7)



SU9R  ATTNANS m?ﬂnmmﬁnm-.rmwfmum?e‘i'ﬁmmuﬁuﬁnn. (KNOWLEDGE
MANAGEMENT BY COMMUNICATING THROUGH WEBLOG) 8 e inentinugvdn:

HAL A7.A24NNA TFUTEIATY, 124 Wi,

maduidnsaunnAndasmisdanisraad (Knowledge Management) uAzuMIAAGEY
guIUwIUR (Community of Practice) deAneTgynindds 3 die #il (1) vRsnineftnegoulvg)
FEmrdanizanideiisnuuduufentemascesndls  (2) woRsdeepmuiiRdanidou
nﬁuﬂqu'tﬁuﬁﬁmnmﬁmmﬂ#w Foufsudnafuuaciu uﬂ:ﬁﬁnm:ufﬁ'u'lﬂl{ viiali atials uaz (3)
tadtlateiiduguarsrdnunslunasdanismnduuuiien  TaeliTidodnunmusiiidude

Vhnmudnen sdun sniiuuan=ain uasntd1sennuan iuAo s WIuasun s muaay

uansIaE eI v 'uﬁﬂmm}ﬂwumu'Lumﬂ"ﬁ%mfmw!ﬁﬁLﬁﬁmaq"lmxﬁuﬂﬁu
nena Tudeananisiannad msadsuazumaneaag nnszansuazndunsesmnag nsuatiy
uazueniarupnnad mehanuflld desnsUfudgmumauanaf etnelaimuainuaniise
w1 uieninedneiEnsdansranfeylussiunnn ludsnzdndasemasuuninaglan
wund1Gesdun Tunsruaunisdamsraadimum wanslidiuinufeninefannsndseynduas 14
welulafniseansgtluuyTvaletne “Buden” 1hetied ugnantnanAsdaryBnfaniniuden
neffisinnutieniiiufiiuseteainmiuddnudenifaufeninefudu windu nenafe
grnndvineesssdaouinmelugsuudeninasgeiuunane ti‘iﬁ«ﬂnmtﬁﬁquhu’h_quw
mquiunmufﬂ“ﬂqﬂiuﬂ?mmﬁwuﬂzﬂnmmamﬁﬁumuii:ndwuﬁnmnaf&huﬁumq

Ao RN ST IUREIGRSe g TesAtulaEnsReansating “ufen” il

La -I.‘ v - - " - J - [} :‘d -‘
wyrdeaAuuiaiinedniuiinedimanifodbild mslidouioluguauiuiiiuguanmg
Uffniufrs sy uasrsuinaypdieiues Sdkiannsneduis JudumaluluAnisRasnios

faduiAenduidsmitaimmunlunpsdidouonhigeld

AT, neansaumA. . A efieTelfn. ... W@;L"

AN, TR TAUNAL . muﬂﬁiaﬂ.ﬁﬁnm"mmﬁwu{uﬁn....@_M ..... ﬂ 0

s 2561 ...



## 488 50903 28 :MAJOR JOURMALISM AND INFORMATION

KEY WORD : KNOWLEDGE MANAGEMENT/ WEBLOG / BLOG / COMMUNITY OF PRACTICE /

COMMUNICATING ON BLOG
THANAWADEE WASSAKUL : KNOWLEDGE MANAGEMENT BY COMMUNICATING
THROUGH WEBLOG. THESIS PRINCIPAL ADVISOR : ASST. PROF. DUANG-KAMOL
CHARTPRASERT, Ph.D., 124 pp.

This research uses the Knowledge Management (KM) framework and Community of
Practice (CoP) concept to examine the following three questions regarding Thai bloogers : (1) How
do Thai bloggers manage content or knowledge on their blogs?. (2) How do they participate in
online communities? And (3) What are bloggers’ limitation or obstacles on using blog? Data were

collected by conducting a survey of Thai bloggers and in-depth interviews with Thai bloggers.

The research findings indicated that bloggers, in general, engaged in their blog
management at a moderate level as regard to knowledge Identification, knowledge creation and
acquisition, knowledge codification and refinement, knowledge sharing, knowledge utilization, and
knowledge revision. However, their engagement in knowledge access was outstanding. The
results implied that most bloggers can adapt and use a communication technology likes “Weblog"
very well. Next, the finding also indicated that bloggers have moderate participation. in their
Blogosphere. Further indication also suggested that fewer bloggers had intensive relationship with
readers or other bloggers. The moderate knowledge-growth expansion of Blog Community in
Thailand was the result of poor community participation and lack of knowledge sharing among

bloggers, themselves.

Event though a fast-moving communication technology like *Blog" inevitably changed
people’s ways of living, research evidence indicated that community participation among people
has its rool within human's interactivity with one another which cannot be justified or formulated

with only technology.

Department.......... Jounalism .............. Student's signaiure..........,.MHEWFE’.%...WRM"".,...
Field of study..Journalism and Information. Principal Advisor's signalure.,,.‘l}m a‘fﬂm’{aﬂw
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