CHAPTER 5

DISCUSSION
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factors affecting i L B this cross-sectional

Quality of wong professional nurses and

survey. Initially QW e W SE2S Was determined

according to standzg e re was no entry 1in

the good QWL catey wers assessed for

their effect on QW OWde (Fair and Pcor) of

QWL obtained in thi Mo f Poor(51) and Fair

QWL(50) were almost \Mised to determine the

levels of QWL were ied from management

scienca! The job sati was well tested and had

been usad in nurfing & hEcut of ¥ point was

thea mean of "!f;; trai‘ls. But +the

g

professional need$l

scale ougnused indlanagement science,

was orig-ina! deve :ﬁd for M'Ic:- ical use., Even though it
bh"llni the Tirst. time

these two saa!es were Gﬂmbufad and use in this fldy. In that

ammnmuma AUVRY: oo con

disadvantages Obtained results could have been influenced to

was used in

some extent by the reliability of these instruments.
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Among the variables investigated some demographic and

job environment variables were found to be significantly
different between two groups. Other factors in categories of

existence needs, relatedness need and growth needs had little

or no effect at all. |
\
As all the study were female so

there was no quastiﬂ';;f Faﬁé _di-x;;h;;;‘ity. But at the same
time it should borne maults obtained, might
have general reflecig Bocofessional nurses,
and might not ess & - - fﬁﬂ€1e to their male

counterpart. A sig

Z\was marked in age

distribution betwe Bbjects in the Poor

QWL were relatively explain the higher

aspiration, expectatiorfe—m— = life style and hence

dissatisfaction 3

situation. The older

professional nurfwj IFJHd down and might

have altered visiofifof JO¥ argijnal difference was
marked about their ' ation prasent job. This can be
explained byﬁhuﬂtﬂ%&wicwgﬂﬂipenﬁd a short
time ago an both younger non-gx par1enc&d nd older

croeri A PHRR ATUNRYVINEAR e <
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Other Demographic Variables
Other significant results were shown in this category
were position, and nursing experience. It was quite obvious

urses were supervisor and head

that very few professional

Although salary i AN NENge any significant
result. It was | \ \ status, previous
working setting hay of professional
nurses. Overall it j VK ;J% Wﬁﬁh gst of professional
nurses were younger (. i less than

10 years(80.2%) and mg

Job Environmenta™ywg

AT thdZE BE)y shown highly
significant affa‘ on G - . c-fess nal nurses. The
distribution betweerf s&wo groups @@re different and also the

obtained cm-ﬂuuﬂq ﬂ HMﬁnH’]\niere two major

types of varmb‘les in this €ategory.gQne type m@g@suring the
poste A WAGNF FHUNATINEARE o o0
anvironmant level of satisfaction, interest, happiness,
likeness and enjoyment with job, While the other types
measured the opposite side of it like dislikeness,
unwillingness, etc(Table 4.7) with the job environment. Major

responses were negative sided and less positive responses were
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recorded. Although in some variables controversial or true
response were not obtained. The result was fairly consistent
with the fair QWL group. They almost always agreed both with

the positive and negative enviranment of the job. This could
|

P Pdon or confusion about
\I///.

be the reflection of

profession of the nur

——
Growth, Relatedness iables
Norne of th ategories showed
any significant effy al nurses, these
variables were maj human relation,
professional developmigl: i E;aresting to observe
that all these variablg _gQé#J— Mice any effect. As a
whole all these factnfsgr; | less related with the
future quality ofWws in pi gl jnurses. And in

some cells there Wl flﬂan appreciating

g

it can vUe safely ﬁu- ulated that most

P | ﬁfsj‘ffﬁ“mwmﬁf .
:i:;::“éiffﬁﬁ“aﬁ%fﬁw;m‘*eﬁ’mj:.:::;:

situation preventad them to be futuristic.

the problem as a whille,

Finally on multivariate analysis four variables
showed significant effect on QWL of them the most impressive
result shown by disappointment with the job, although this

factor was not significant statistically. One reason could be
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the total no response in the Fair QWL group and 15% negative
response (Agreed with disappointment) in the Poor QWL group.
The extremely high odds ratio produced by this factor was felt

important to report removal of this factor from the eguation

did not change much theg bther factors and their

significance. Other Bt ‘ - were "Interest 1in

job", "Dislikeness i--»j:::;t ] "Swemcawith job”. A1l were

significant statisty ratio values. ALL

these variables mes: ts of the present

perception of the i slikeness in job,

interest in job can ' & '-gaé : ha= QWL if one agreed

with the former and (@ JE% ?;Eﬁ 2 Weter.

However one E—r ient in this study of
QWL of professional nursesss ofessional nurses today
2T s

are mostly concghy ic:-n of the job

rather than futuldd BMdve 1ittle or no

. p::fassional skill
development, cJient Yo@mteredness®/1n r_words, it could
also equaﬂﬂuﬂqwrﬂﬁ ?jﬁnj; professional
development ub or existenc®, relate@mess ﬁ’cwth needs

were no® WoLANTI L RN

ignored and neglected by private hospital.

appreciation of ZFhuman clation

grossly

This study was conducted in a big private hospital
which had just established since 1992. The hospital policy and
other administrative structure were unstable, changing and

developing in order to gain properly market share under
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changing social situation. The number of professional nurses
might be too less to examine the QWL if compared with the
hospital size(500 beds). Therefore, the result of this study

might miss or loss some credibility to be the true

representative to genera MWMF ) professional nurses as a
whole in term of how god | ‘
findings of this studyeess, oW bheomUEeo fie1d which were
applicable for the = ‘;, ,;'-; ‘ %T“’E_ ospital or other
setting. But the re W pe result or some
finding will helpf eas for hospital
administrator and ' Hf ssource manager) to
gain their understadi ive in relation to
needs and circumstan\éa Ahu d receive indirect

benefit because of improves of care productivity.
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