CHAPTER 4

RESULT

This study inve bvaels of quality of work

lTife(QwL) and descrih™® m=tlhe factors affecting

the QWL of professim ivate hospital in

Bangkok Metropolis® i al nurses who met

the eligibility ¢ e sample group of

this study. The sj Whknnaire which was

borrowed and modifis M Sehavior science and

psychology applied 1 'ktment was used. The

response rate was show isfactory.

Table 4.1 Fraque pgographic data
variab — -

-
Y s ¥ .

%

Characteristics

Age groups

a0+ *ﬁﬂﬂ?ﬂﬂﬂﬁﬂmﬂ’i ss!

4

6
Marital Statu

Unmarr1ad 2

.8

m&maqnmumfmmaﬁ

Education level

Master degree in Nursing 8| 1.0
Master degree in other field 1 1.0
Bachelor degree in Nursing a9 98.0
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Table 4.1

Characteristics

Working Department
Central Supply
Hemodialysis departme
Special investigatigel
Labor Department ’
Nursing Service
Emergency depary

Pediatric depd
Operating depzgs

Intensive Cafle
Medical-Surgic
Position
Supervisor and
Staff nurse
Salary (Baht/month
10,000-14,999
15,000-19,9399
20,000
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40.6
48.5
10.9

* A1l professional nurses w

Table 40 =li‘ of demographic
-~ P
variables. Two impt

tant n ds were, 8% of the subjects

e rﬁ”ﬁl‘ﬁ%ﬂrﬁ ﬂfﬁ’i Ao I
ZZ‘::eZsi”ﬁq”ﬁréﬁfﬁi’ﬁimmmﬁ‘ﬂ P

reprasentad bachelor degree in nur51ng(93x} master degree 1in

other field(1%) and master degree in nursing(1%). The working
experience of them in private and public hospitals were 37%
and 33% respectively. The distribution of working department

revealed, in operating, medical-surgical, obstetric, nursery,
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revealed, in operating, medical-surgical, obstetric, nursery,
and in I.C.U more than 10% subjects in each department were
working, while in rest of the departments less than 10¥ in

each were working. Forty percent of nurses had income more

than 10,000 Bahts, 48% 15,000 Bahts and only

10%(10.9%) had incom - Bahts. It was to be
noted that the same 10.9%) were in the

position of supervi

Table 4.2. Duratiorngd®f y = 3 \ S8 ional nurses

Duration of work iy I I “;’_ \\ % _

Previous working setting _f
Public sector 30.7
Private sector P 34.7
Both of sectors b 15.8
No experience 18.8
Nursing experience
Less than 10 vy — B0.2
More than 10 yeed 19.8

Duration of present wall - 4
Less than 2 years 60 59.4

More than 2 rars ‘o 4; . :,Q.ﬁ

Regaling nursing ax‘oermnca only 19.8% had more than

o RN I HRAN G

Fifty nin§ percent of professional nurses were working in this

setting for less than 2 year, 18.8% nurses had no experience
at all before joining this hospital. Although around 30% and
34% of the subjects had worked in public and private

respectively. Fifteen percent of them had the experience to

work in both sectors.
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Table 4.3. Level of QWL of professional nurses

Level of QwL n %
Good - -
Fair 50 49.5
Poor 50.5
Total 100.00%
When JOb Saimmmmmed 0NN (e cds variables were

sum scored, 50.5% o as had scored to be

at Poor categories ajy %, categories. There

was no one in the Gooy

Table 4.4. Distributi Wnt in Fair and Poor

awL

Working department Total
(n) (%)

OCperating department 63.64 11 100.00
Hemodialysis departmez Bl 1 100.00
Special investigatiocls= - = - 2 100.00
Medical-Surgical p A ) 17 100.00
Emergency department T 4 0. O 8 100.00
Outpatient department =4 4 67.14 3 42,86 7 100.00
Obstetric department 33.33 66.67 12 100.00
Pediatric depar 100.00
m.-mﬁumwmlifw l"]ﬂ’i 100.00
Intensive Care Unls 3 23 o8 100.00
Central Su = 100.00
AN TN P I
Nursing Sergice 3.3 00.00

Total 50 49.50 51 50.49 10 100.00

Work department was noted to affect the QWL of
professional nurses. When analyzed department wise it was

found that, out of total work force in each department, more
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than 50% who scored 1in fair QWL were in ‘special
investigation’, 'OPD’, 'I.C.U.’''central supply' ‘labor' and
'‘nursing service’ departments. Less than 50% response in fair

asponse in poor QWL group as in

QWL resulted in more than EDi_

‘operating’, "hemodialysi surgical', "obstetric’

‘paediatrics’ and 'nur SN . sk qual response(50% in
each) was observed is pre— ] ey, !n; . A 100% response
was recorded in fga - _r' E; 4 Seltral supply’ and
'special investigaty | ; poor QWL group in
'hemodialysis’ depa

Table 4.5, Distributi 1 1,-n of present work

between twy

Variables p-value

1. Sex

2. Age in year \
Max-Min 0.0012
Average

3. Duration of pres ;
Max-Min S -3 o -2 0.0507
Avﬁrage 1. 5 0.59 y o 3110

e “ﬂuFJ’JVIFJVI‘a'WFJ’m‘i
.,m,ma‘i“iﬁéﬁﬁ"ﬁﬁﬁﬁiﬂnmma"hf’:‘:t:

groups. Subjacts average age of Fair QWL was 31.20%6.12 years
and 27.59t4.67 years for Poor QWL; the average length of
service in this present hospital of Fair QWL and Poor QWwL

groups were 1.55%0.59 years and 1.31%0.55 years respectively.

Lasotoq1k
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Table 4.6. Distribution of demographic variables (Univariate

Analysis)
CWL
Variables Poor Fair x? p—value
n(%) n(%)
1.Marital Status
Single , :
Married — G  0.46872  0.49358
2.Position
Supervisor&Head nurse ; ARZE s, ey
Staff nurse -, LN, N, 8.46568  0.00362
3.Age
20-29 years FE. (-2 4" N
30-HI years AV Aol RN NN, 7.4854 0.00622
4_.Duration of present
Less than 2 years 5 \
More than 2 years P A i 5.34184 0.02082

5.8alary (Baht/month) A .
10,000-14,999 i B i 4

15,000-19,999 : ,f‘i

More than 20,000 -t . 46957 0.06491

6.Previous working set

o s Ei” wa wﬁwmn's

Private sector

Both of sgctcrs 4263744 0.21695
S ,.’],a\‘lﬂ‘ifumﬂ']??ltl’mﬂ

Less than 10 years 46(90.2) 35(70.0)

More than 10 years 5(09.8) 15(30.0) 6.48456 0.01088
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There was no significant difference between two

groups of poor and fair QWL in regard of marital status,
salary and previous working settings. These variables were

evenly distributed stratawise_hetween two groups. Significant

difference was shown in e,position, duration of

present work and nursj =s#'hich age and present
position were highlw

Table 4.7. Distrib variables

Variables Poor p-value
n(%)

1.Satisfied with present

Group A. 34(66.7)

Group B. 17(33.3) 0.00000

2.Interesting job

Group A. 43(84.3) s )

Group B. 8( 134 o s 0.00000

3.Dislike job v, A )

Group A. 34(66. I e

Group B. 17(33. 43 95, U 46,6241 % 0.00000

4.Uwilling to work

Tow ﬂiﬁﬂ?ﬁﬂmwmmm

5.Uni ntarﬂshng

Group A. 21 {41 2) 2(04

s AFARRN SR NNTINY 8
in

Group A, 5(09.8) 24(48.0)

Group B. 46(90.2) 26(52.0) 17.9957 0.00002

7.Disappointed in job

Group A. 36(70.6) 50(100.0)

Group B. 15(29.4) 0(0.0) 17.2708 0.00003

8.Satisfied with job for the time being

Group A. 26(50,9) T7(14.0)

Group B. 25(49.01) 43(86.0) 15.6957 0.00007
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Table 4.7

QwL
Variables Poor Fair G p-value
n(%x) n(%)

9.Getting bored

Group A. 18(35,3)
Group B. 33(64.7) 0.00008
10.Enjoy to work
Group A. 16(31.4) D) &
Group B. 35(68.6 ’ 1) | o e 0.00321
11.Like job 7%
Group A. 40(78.4 ' / AR
Group B. 11(21.6 / / A AR RS 0.044865
Group A. = The person P . : disagree,
Group B. = The person “Who e, . ] se.
A1l the Jof ables shown highly
significant relation o A Ang ysis. The number and
percentage of agree to stf= : e (Group B) much more in

poor QWL group -

“

pp}f in work’,
'disappointed in LIl X J enjoy to work’

in the rest five

variables of Tah1.?. =Verse

categories. In fair mgr‘oup som@fparticular responses were

observed. ‘ﬂ'e"ﬂfu ﬂﬁnﬂmswﬂlﬂﬁ in variables

‘Satisfied mth job’, ‘dis®ike job’'g "unintere@fing job’,

sertin ) AU UATINBAR &
(Group. B] in the variable 'disappointed in job'. Overall the
presence of more responses in the negative aspects of the job

environment was marked.
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Table 4.8. Distribution of Relatedness needs variables

QWL
Variables Poor Fair p—value
n(%) n(%)
. Openness and honesty with colleague
Group A. 6(11.8)
Group B. 45(88.2) 0.48740'
2. Cooperative relations wi
Group A. 1(01.96)

Group B. 50(98.04 )
3.Being accepted by ot
Group A. 4(07

Group B. 47(98.04)

4.0pportunity to dev
Group A. 6(11.8)
Group B. 45(88.

Group A. = The person w LR ant to undecided.
Group B. = The person whofh ff 4C0% % Wortant to extremely
important. da
*Fisher exact 2-tailed p-v#lud —L’—;.ﬁfi
Contraryf e A of the factors in the

category of ;?— _‘—‘_} showed any

fi ess than 10%

significant result;

"

group A response was‘c served in ma cells.

ﬂ‘LlFJ’JVIFJVI‘a'W &N
ﬂmmmmumwmaﬂ
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Table 4.9. Distribution of Growth needs variables

QWL

Variables Poor Fair X p-value
n(%) ni%)

1.0pportunity for independent thalick action
Group A. - 1 1]
Group B. 51(100) -
2.0pportunity for persoc
Group A. T(13.%
Group B. 44( BE. 0.5629
3.A sense of self-esteey
Group A. 3(C
Group B. 48(9 0.61746"
4.Development new skill 4%
Group A. 1(0456
Group B. 50(98.0 0.9887"
Group A. = The person wh & & Wportant to undecided.
Group B. = The person witt [0 aghes % et Mportant to extremely

important., e
'Fisher exact 2-tailed p—va'lu 7

Similar(i) Ljowth needs also

failed to establidi BEA ., of work 1ife.

g

Here was also tl# chi-square values

re very Jlow and
correspondin ﬂﬁ %: "opportunity
for independ g@ﬁ w:ﬂﬂ wypj)ﬂis no group A
response in_either grou onse was
less thg chﬁﬁami‘ ﬁjﬁjl ﬁn’]iﬁ response
was meant for, the person who had accepted it, as important to

moderately important. Table 4.9 summarized the results,.
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Table 4.10. Distribution of Existence needs variables

QWL
Variables Poor Fair X p-value
n(%) n(%)
1.A sense of security from bodi
Group A. =
Group B. 51(100.0) -
2.A complete fringe bene

Group A. E

Group B. 47(92. 0.11761"
3.Frequent raises in g

Group A.

Group B. 0.2448
4.Good pay for my work

Group A.

Group B. 0.9605
Group A. = The person hay f t to undecided.
Group B. = The person had @ ant to extremely

important.
'Fisher exact 2-tailed p—va'l}_
In TabRgo= ot 9%f with existence
' !i‘
needs were shown.o i WAS NC group A,

response and in factor two, there was no gfoup A. response in

Fair QWL grou ﬁ"a‘ﬁlﬂﬂmsfwaqﬂﬁignificant or

had any wvali gh1-squara resu

ARIAN TN NS Y
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Table 4.11 Variables which were entered to multiple logistic
regression

1. Age
20-29 years
30-HI years

2. Duration of present work
Less than 2 years
More than 2 years

3. Position
Supervisor and Hea
Staff nurse

4. Nursing experience
Less than 10 years
More than 10 vy

5. Satisfied with pres

6. Interesting job

7. Satisfied with job f

8. Enjoy to work

9. Like job

10. Happy in work

11. Unwilling to work

12. Uninteresting job

13. Getting bored

14. Disappointed in |k y
No.5 to 14 werk™§ R¥ Joup.A and Group. B)
where: Group A s Urmiacided to strongly
disagree” and Grllp B mean c person wholldre agree to strongly
agree” to each var*?ggas. Y

Vari#jjles shown significant results in univariate
e L7y

o R T I A A TANE TE e

to sing1q out their individual effect and to control the
potential confounders. Forward stepwise(LR) method was found

to fit the model and equation acceptably.
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Table 4.12. Variables which affecting the QWL of professional

nurses
Variables in the Equation

Variables B 5.E df Sig Exp(B)
Interest 4.0661 1.1288 1 0.0003 58,3285
Satisbe 2.5082 1.2062 1 0.0376 12.2826
Dislike 4.5171 1.4610 0.0020 91.5667
Disappoint 11.1477 % .7286 69401.37
Constant -4.1049 . 0002

Interest = Interesting job

Satisbe = Satisfied with job fog
Dislike = Dislike job

Disappoint = Disappointed in job
M variables obtained
from chi-square va yequation and out of
which three wvaria category shown
significant OR a ot statistically
significant yet, demay 1‘ 5sive OR. A1l these
four variables (1.Inte tisfied with job for

the time being 3.Disli Rpoointed in job) were

iNn the category O related to the

present situation ffi i t

i - i

whether the job was 1ntarest1ng to rﬂf35510na1 nurses or not,

oun s o QYA RERNINHUGe wrore

disagreed, whiQk the 15.7% agﬂ 82.0% in Poor and Fa1r QwL of

" RN TH A IN R -

58.32 (954CI 6.35-528.47) which meant that they had 58 times

one measuring

chances to produce Poor QWL unless the job was interesting
job. The second variable, measured the job satisfaction at the
present time of professional nurses. Their perception of them
were shown as 50.9% and 14.0% in Poor and Fair QwL, who

strongly disagreed while 49.01% and 86.0% in Poor and Fair
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QWL , who strongly agreed with proposition. This shown 12 times
chances become the Poor QWL if they were unsatisfied with job

at the present time(95%CI 1.15-131.63). The third, Dislike job

ause it could affect the QWL

was also important variab‘la_

1.56 times to produce Po _ Fghfessional nurses dislike

W

their job(95%CI 5.20-1"% e svariable which showed
the maximum affacti-f“*rif' ' ~.‘“;;- multiple logistic
regression was "Dig r exp(B) or OR had
crossed the leve] got  statistically
significant. This v influencing effect

on other wvariable 4 ¥ i A cal : . multiple logistic

regression model, thy "I fhd at the last step,

and the magnitude of o ctors increased after

the inclusion, although == ined their significance.

- f?::.f ‘,.-‘-f,- A
Moreover only 158g ] g this factor in

Poor QWL and the kedi¥ B/ awL group(Table

4.7). The higher Q@ds rati1o and confiden®d might indicated,

its key role i prccﬁlﬁ Poo fﬁﬂ-ﬁ insﬂ nurses.
ﬂ n ?j cod Ratio(LR)

is used to sa1ect a variab] sigeui ficance c@f be tested

by the ﬂmammummmaﬂm

the mnde1 fit the equation. If with addition of the last

variable the LR do not change much and chi-square value
remained significant, we can conclude that model fits well for

this equation.
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TABLE 4.13. Goodness of fit of Fstep(LR) model

Term Removed Log likelihood -2 Log LR df Significance of

Log LR
Interest -34.646 26.53 1 0.0000
Satisbe -24.273 5.786 1 0.0162
Dislike -30.934 % B 0.0000
Disappoi -27.703 | 0.0004
In this cal gyt s OWed how well this

model fitted with model chi-square

value was always sig B, entry to the last

one.

AULINENTNEINS
ARIANIUNNINGA Y
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