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KEY WORD: CONFLICT/PUBLIC HEARING
CHUKIAT SIVAWETKUL : SOLVING CONFLICT: A CASE STUDY OF PUBLIC
HEARING IN PRONG KHUN PHET RESERVIOR PROJECT THESIS ADVISOR :
KEOKAM KRAISORAPHONG, Ph.D., 129 pp. ISBN 974-17-0310-4

This research intends to examine the public hearing process in the case of
PRONG KHUN PHET RESERVIOR PROJECT. The methods used in the study consisted of
documentary research, personal interviews with key informant, and direct observation in

the public hearing

The study of public hearing process of PRONG KHUN PHET RESERVIOR
PROJECT reveals that the process of public hearing is capable of solving conflict that has
an extreme disagreement in information between the supporters and the opposers. The
public hearing process, which is based on evidence revelation, increase communication
between both sides, or the conflicting parties, leading to a deliberative dialog. The major
factors that made the public hearing process successful and legitimate are: 1) the public
hearing committee’s direct and official appointment by the central government; and 2) the
public hearing committee’s non-partisanship. Both factors made both sides agree to
participate in the process. This is unlike previous attempts by the government, which were
a referendum and a negotiation by each side’s representatives. The negotiation was
unsuccessful earlier, because the representatives were not neutral and the negotiation did

not directly involve the conflicting parties in the negotiation process.
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