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KEYWORD: MANAGEMENT/SCUBA  DIVING/PATTAYA  CITY/SATISFACTION
RATTAPOOM HIRUNWIT: A STUDY OF BUSINESS MANAGEMENT OF
SCUBA DIVING IN PATTAYA CITY. ADVISOR: ASSOC. PROF. TEPPRASIT

GULTHAWATVICHAL, 203 pp.

The purposes of thi ; ' iness management of scuba diving
business in Pattaya City an i of scuba diving customers between ages
and genders. Samples we b consisted of 15 administrators of
the 15 scuba diving schoglg® up consisted of 400 scuba diving
customers (N=229 male gald 21-40 years old, in Pattaya City.
Questionnaire and interview 1g¢d‘to btudy the resource :management and process in the first
group by analyzing data & stics. Samples in the second group
were interviewed in satisfa€lio l ’ ' diving business by analyzing data into

frequencies, percentages, est and Analysis of Variance (F-test).

The results ey
1. The opinigi Mana
rated highest in the reso manageme nd the managem tﬁoccss.

2. The comparisgn.of the scuba diying customer satisfaction categorized by sex

v 0 LU S ST WA e -

personnel at the stistical level of .05. ¢

_ IFIRENIN SR S LG e o

markéfing mix showed the significant differences in product, price, service place, marketing

gement in Pattaya city was

promotion, personnel, service process and physical characteristic presentation at the statistical level
of .05.
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