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Development of Indicators for An Educational Quality
Assurance Performance Appraisal of Educational Service Areas

Wanpen Phongkai

ABSTRACT

The purposes of this research were

1. to develop indicators for performance appraisal on educational quality assurance of officials of
the Educational Service Areas.

2. to evaluate the educational quality assurance performance of the officials of the Educational Service
Areas.

Samples were divided into 4 groups. First, group for developing and improving indicators in 2 Educational
Service Areas. Second, group of 32 officials for tool-testing in 6 Educational Service Areas. Third, group for an
evaluation of effectiveness of performance on educational quality assurance in 2 Education Service Areas.
And fourth, group of 90 officials for performance appraisal on educational quality assuratice in 10 Educational

Service Areas.

The instruments used in this study were focus group, interviews, and questionnaires. Descriptive
statistics, i.e. frequencies, means and standard deviations are used to analyze data. Content analysis also used

to analyze qualitative data.

The findings of this study were as follows:
1. The indicators for performance appraisal on educational quality assurance of officials of the Educational
Service Areas were characterized into 53 competency indicators, 14 process indicators and 17 output indicators.
2. The Results of Evaluating Performance of officials of the Educational Service Areas revealed that
the overall performance of officials of the Educational Service Areas was at high level. Among the three aspects of

evaluation, operating competency ranked first, while those of process and output ranked second and third, respectively.

The suggestions were that all Educational Service Areas can apply these developed indicators and
instrument of this research to evaluate the effectiveness of educational quality assurance performance of the officials
of the Educational Service Areas. These will improve and develop their organization capability for sustainable in

the long run.
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