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The objectives of this study are 1) to study the event marketing strategies of Krungthai Card 

Public Company Limited or KTC 2) to study Bangkok consumer's participation in the event 

marketing. 3) to study a relationship between Bangkok consumer's participation in the event 

marketing and brand loyalty. This study was mainly a qualitative research which has been conducted 

by analyzing data about event marketing of KTC from secondary sources and having an interview 

with 2 key informants of KTC to complement the analysis. This research was also conducted in a 

quantitative manner by doing a survey selectively in 400 respondents who are 20 - 60 years, living in 

Bangkok and holding KTC credit card. The statistics employed in this study are Frequency, 

Percentage, Means and Pearson's Product Moment Correlation Coefficient. The data were analyzed 

by SPSS for Windows. 

Results of the research are as followed : 

(1) Event marketing strategies of Krungthai Card Public Company Limited or KTC 

emphasized on lifestyle segmentation , customer database management. using 

direct media along with using Loyalty Program to build relationship among 

consumers 

(2) Consumer's partiCipation in the event marketing is in the middle level. The most 

type of the event marketing that consumer partiCipate in is lucky draw, having the 

portion nearby with the cooperate sale promotion with partners. The most activity in 

the event that consumer participate in is using or donation reward pOints for special 

activities. 

(3) Consumer's participation in the event marketing is positively correlated with brand 

loyalty 

Department: ...... .. Public Relations .. . 

Field of Study: .. .... Public Relations .. . 

Student's Signature . . iQl.1f11:t:J .. . 1.JTlJ.w.rn.! ...... .. . 
~~ 1 ~ 1 

Advisor's Signature .... .. .. .. .... .... . ~. ~ .. .... .. 

Academic Year: ... 2010 .. .. .. ........ .. .. 



8 
 

 

ก����ก������ก�	 
 

�� )�����*&8�����+�"
7
"���
%&;�����)�������)�.�<�
�ก��
�
)& �/,
�ก0� 
����ก
��
����
��(%��
�
)& �
. "( *���ก0%& .���"����*

� ��
�
)&���	
��������
�ก �/��)	.��=�����=� 

������)�.�<�
��� )�����*&�,-�
�,�,-�
�������"
7
"���
%& ��ก �+�)��������
��(%
��
#�"�
�
�
)& 
(����� ���
,
��� ��� ��
�
)& �
. ��
8
� ,9%1
��(��#& ����
���
�
)&���

����ก�
,
���"�����*& (ก ��� �/	.�����
���ก������
�) 
 
����(%��/�� "(��>�& �����/�
� �
�
��
�ก�� �!� �/�"�)"��������	.�"����0%& ������)

��
�)���<+�.�"����0%&����.�����	.��,-��)����� 
 
����(%��</��? ��/?  (ก�� �/	.��������)�.�<���������+��������
�)�
�,@����� ���

 (ก? ��  �/ 	.�����
����<�	�ก�
������"��A��  
 
����(% (ก? �� �/�� �!� ����(%��ก?  �/���)�.�<� (ก�)��� (ก�
</�� ����(%��ก

��? 
 
���������(% (ก��	��
���
�� 



 


����
 
 

        ���� 
� ���)����0�; )^^^^^^^^^^^^^^^.................................................. �  
� ���)����0����กB0^^^^^^^^^^^^^^^^^..^^^...^^^^^^. 
 
ก����ก

�,
�ก�#^^^^^^^^^^^...^^^^^..^^^..^...^^^^........ 8  
"�
��$^^^^^^^^^^^^^^^^^^^..^^..^^...^....^^^^^.^. �  
"�
��$��
��^^^^^^^^^^^^^^..^^^..^..^^^^....^^^^^.^ $  
"�
��$���^^^^^^^^^^^^..^^^^..^^^^...^^^..^^^..^^... C  
 
�  �/ 1 � �=�^^^^^^^^^^^^^^^^^.^^^^^^^.^^.^^^^ 1 
 �����,-����������"=���$���,9$.�^^^^^^^^^^^^.^.^^^^ 1 
 ,9$.��=�ก�
��
�)^^^^^^^^^^^^^^^^^^.^^.^^^^^^ 3 
 ���A(,
�"��&���ก�
��
�)^^^^^^^^^^^^^^^^.^^.^.^^^.. 3 

 ��������������
�)^^^^^^^^^^^^^^^^^^.^^^.^^^.. 4
 �=�
=�ก������ �/	��	�ก�
��
�)^^^^^^^^^^^^^^^.^^..^^^^ 4 
 ,
��)��& �/������
�;��
��^^^^^^^^^^^^^^^.^^^^.^^^. 5 
 
�  �/ 2 ��ก"�
��������
�) �/�ก�/)�����^^^^..^^^^^^^^^^^^^^.^^.. 6 

��������� B0C��ก�/)�ก��ก�
��������ก�
ก

�.....^^^^^^^^^.^^^.. 6 
��ก0%�"=���$���ก�
��������ก�
ก

�^^^^^^^.^^.^^^^. 9 

���A(,
�"��&���ก�

��ก�
��������ก�
ก

�^^^^^^.^^^.^....    9 

�,������ก�
��������ก�
ก

�^^^^^^^^^^^..^.^^.^. 10 
� �� ���ก�
��������ก�
ก

�^^^^..^^^..^^.^^.^^..^. 18 
.��ก	�ก�
 =�ก�
��������ก�
ก

�^^^^^^^^^^^^^..^^.  19 

ก�
,
����������ก�
���,
�"� *����^^^^^^^^^^^^.....^  27 
 

 �������ก�/)�ก�����������	
^^^^^^^^^^^^^..^^^^^.^^.. 29 
  ���������	
�������
����^^^..^^^^^^..^^^.^^^^^... 33 



! 
 

 

                      ���� 

������+�����������.����������
����^^^^^^..^^^^.^^^.. 33 

  ก�
������������	
�������
����^^^^..^^^^^^^^.^^^... 36 
                     

�������ก�/)�ก��������ก������
�"�����^^^^^^^^^^^^^^^^...^ 39 

  ,
��� ���������ก��^^^^...^^^^^^^^^^^^..^^^.. 41 

  ,9

�) �/�������������ก��^^^^..^^^^^^^^^.^^.^^^.. 45
  ก�
���������ก���������
����^^.^^^^^^^^^^^^^..^^    47 

 �����
�) �/�ก�/)�����^^^^^^^^^^^^^^^^^^^^..^^^^^. 53 
 
�  �/ 3 
����)���*���
�)^^^^^^^^^^^^^^^^^^^^^^^^^^. 57 
  ,
���ก
 �/	��	�ก�
��
�)^^^^^^^^^.^^^^^^.^^.^^. 59 
  ก�(������)��� �/	��	�ก�
��
�)^^^^^^^^^^^^^^.^^.^^. 59 
  ��*�ก�
"(������)���^^^^^^^^^^^^^^^^^^.^^.^^. 60 
  �ก%1&ก�
	.��������</�ก�
����
��.&^..^^^^^^^..^^^^^... 62 
  �ก%1&ก�
�,�����.��)^^^^..^^^^^^^^^^.^..^^^. 64 
  ��
</���<� �/	��	�ก�
��
�)^^^^^^^^^^..................................... 67 

  ก�
�ก7�
��
��������^^^^^^^^^^^^^^^^^^.^^^ 67 
  ก�
�
�
"���(%��������
</���<�^^^^^^^.^^^^^..^^^ 68 

  ก�
����
��.&���������ก�
,
����������^^^^^^^^^^.^^^ 69 
 
�  �/ 4 ��ก�
��
�).................^^^^^^^^^^^^^^^^^^..^^^.^^^ 70 
 "��� �/ 1 ก�
��
�)�����(%��� (Qualitative Research)^^^^^^^^.^^^. 71 

  ��*��=�����ก�
 =�ก�
��������ก�
ก

�^^^^..^^^^..^^^^^.. 71 

  ���������	
���������ก���������
�������ก�
��������ก�
ก

�^..^.. 86 

   �# ��
�,���ก�
 =�ก�
��������ก�
ก

�	������..^^.^^..^..^.. 87 
  
 "��� �/ 2 ก�
��
�)����,
���% (Quantitative Research)^^^^^^^^...^^.. 91 

  ก�
����
��.&�����������

%�^^.^^^^^^^^^..^^^^..^^ 91 



D 
 

 

                     ���� 
ก�
����
��.&������������(���^^^^^^^^^^^^^^^^^^. 102

 
�  �/ 5 "
(,�� ���,
�)�� �������"�����^^^^^^^^^^^^^^^^^^^ 103 
 "
(,��ก�
��
�)^^^^^^^^^^^^^^^^^^^^^^^^^^^.. 104 
 ���,
�)��ก�
��
�)^^^^^^^^^^^^^^^^^^^^^.^^^^.. 109 
 ����"�����^^^^^^^^^^^^^^^^^^^^^^^^.^^..^.. 118 
 

�)ก�
�������^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^.. 120 
 
������ก^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^.... 125 
 ������ก ก �=�A�����,
���7�"����0%& ^..^^^^^^^^^^^^^.^.. 126 
 ������ก � ���"��A��^^^^^^^^^^^^^^^^^^^^^^^ 127 
  
,
�����������)��� )�����*&^^^^^^^^^^^^^^^^^^^^^..^^^..^.. 131



$ 
 


����
����� 
 

��������                   ���� 
4.1 ��
���"��
=�������
��)�����ก�(������)���
=���ก�����#^^^^^^.^^...  91 

4.2 ��
���"��
=�������
��)�����ก�(������)���
=���ก�����)(̂ ^^^^.^...^^  92 

4.3 ��
���"��
=�������
��)�����ก�(������)���
=���ก���ก�
#�ก0�^^^^..........  93 
4.4 ��
���"��
=�������
��)�����ก�(������)���
=���ก��������..............................  94 

4.5 ��
�� �"��
=�������
��)�����ก�(������)���
=���ก���
�);���8��/)�����<�� 
             ����
���
��^^^^^^^^^^^^^^^^^^^^^^^^^^..^..   95 

4.6 ��
���"��
=�������
��)�����ก�(������)���
=���ก���,
��� ���
��
���^^^  96 
4.7  ��
���"��
�������ก�
��"���
���	�ก�
��������ก�
ก

�^^^.^^^^^.^.  98 
4.8 �"��
=����
��)����� �#�������ก�(������)��� ��)
=���ก���,9

�) 
              �� �#���� ^^^^^^^^^^^^^^^^^^^^^^^^..^^^.^   99 
4.9 ��
���"��
=�������
��)�����ก�(������)��� ��)
=���ก���,9

�)���������ก�� 
 ����
�"�����^^^^^^^^^^^^^^^^^^^^^^^^.^^^^.  101 

4.10 ��
���"������"�����*&
�.����ก�
��"���
���ก��ก�
��������ก�
ก

���� 
 ���������	
�����ก���^^^^^^^^^^^^^^^^^^^^^^^^.102



C 
 

 


����
��� 
  

������ก�����                    ���� 
2.1 �"����ก
� �
�)�)�����ก�
�=�����ก�
 ��ก�
���� �/������(%����
�"�����^...  8 
2.2 �"���"����*�ก�
"</�"�
�
�"����� (Brand Contact Point)^^^..^^^.^^.. 19 
2.3 �"��ก�
�����������ก�� (Circular planning)^^^^^^^^^.^.^^. 26 

2.4 �"��ก�
.�(����)�ก�����</�,
�������ก
����ก�
��������ก�
ก

�  
 (Dynamic spiral)^^^^^^^^^^^^^^^^^^^^^^^^^^. 28 
2.5 �"�� The Formation of Expectations^^^^^^^^^^^^^^^....^. 32 

2.6 �"�����������</��������"
����������.��� (���ก���) 	.�ก����ก���^^^^^.... 41 
2.7 �"�����������
�
�ก��ก���������
�������ก�
��</���)�����
�
�ก��ก��	� 
 �
�"�����^^^^^^^^^^^^^^^^^^^^^^^^^.^^^^..  47 

2.8 �"��,
��� ���������ก�� (Loyaltyus typology)^^^^^^^..^^^^^^ 52 
 

 

  
 



 
 

�����  1 

����	 

 


�	�
����	���
�	���	
���������	 

L6T�@@ANJ6<dXKeJSD8e7F (Traditional Media) K;@hFV<;F;>c8YM;cWDm[MN>7kj3
8T�;GF;I8QO;5กCAVFheMKIV;DFRT>5<79P7j;O 8O>;5O�=7ก>>Fm[MN>7kj3FR3H;FiJNiMK6lC58TU6
T�@8@กF;กYWS6 86dXKD@;กก;>T>5g;<JFOJ6P?lC5k�Z4;mV;6<dXK=V;Dw FR@f;6H6F;ก lC56JNHJ6@5
I7XDFRT>7F;48O7XFYWS68>dXKIw KRก9JSD3V;LgM@V;IL6ก;>k�Z4;IJD8O7XF<[DYWS6 L6Y459RXm[MN>7kj3กCJNFR
O�=7ก>>FGCRก8CRXID<dXKeJSD8e7FeJDกCV;H (Harvey, 2001) 9f;LGMก;><dXK<;>eMHI>[TlNNlC5<dXK
T>58j98e7Fw K;@hFVheM>JN3H;F<6L@@;กm[MN>7kj3KRก=VKhT  T>5กKNกJNก;>lYVDYJ6YKDPA>ก7@
=V;Dw 9RX>A6l>DYWS68O>;5FR<763M;lC5N>7ก;>LGFVw 8O7XFF;กYWS69AกHJ6 eJD6JS6@WD@f;8TU6=MKD9f;LGM
<763M;lC5N>7ก;>FR3H;Fkee8eV68G6dK3[VlYVD 6Jกก;>=C;e<VH6LG\V@WD9>;NeRHV;ก;>k�Z4;8ORID
KIV;D8eRIHhFV8ORIDOKlCMHL6IA36RS @f;8TU6KIV;DI7XD9RX@5=MKDFRก7@ก>>F<VD8<>7Fก;>=C;eKdX6w 8OdXK
<>M;D3H;F@e@f; (Awareness) LGM8ก7elกVm[MN>7kj3 lC58ก7emC>5I5I;HhTcWDO�=7ก>>Fก;>idSKYKD
m[MN>7kj3L69RX<Ae 

G6WXDL683>dXKDFdKก;><dXK<;>ก;>=C;e9RXFRT>5<79P7j;O<[D 8GF;5<FกJN
<j;Oก;>4?T�@@ANJ6 lC5FRN9N;9L6HDก;>=C;eL6T>589:h9IF;กYWS6 3dK ก;>=C;e8g7D
ก7@ก>>F (Event Marketing) iWXDก;>=C;e8g7Dก7@ก>>F GF;IcWD ก;>=C;e9RX8กRXIHYMKDกJNก7@ก>>F
eM;6กRB; HJ�6P>>F lC5ก;>กA:C9RX@JeYWS68OdXK8T�;GF;I9;Dก;>=C;e >HF9JSDก;>8YM;hTFR<VH6>VHF
L6s;658TU6m[MKATcJFj?ก7@ก>>F (Sponsorship) eMHI ก7@ก>>F8GCV;6RS@JeYWS68OdXK8O7XFก;>>JN>[MlC5ก;>
<6JN<6A6j;OCJกZ4?YKDN>7ZJ9lC5mC7=jJ4]?LGM8gdXKFkIDกJN8G=Aก;>4?9RX8ก7eYWS6 lC58OdXK<>M;D
j;OCJกZ4?9RXeRLGM8ก7eYWS6L6<;I=;T>5g;g6 6Jกก;>=C;e@WDFJก67IFLgMก;>@Je8G=Aก;>4?O78:Z 
(Special Event) 9RXT>5g;g6<6L@8TU683>dXKDFdKL6ก;><VD8<>7Fก;>Y;I (Sales Promotion) lC5
ก;>T>5g;<JFOJ6P? (Public Relations) 8O>;5ก;>=C;e8g7Dก7@ก>>F<;F;>c<>M;D3H;Fkee8eV6
lC53H;Fl=ก=V;D@;ก3[VlYVDLGMกJN<763M; keIm<Fm<;6ก;><dXK<;>GC;กGC;I>[TlNNL6ก;>
6f;8<6KLGMFR3H;F<Ke3CMKD 8GF;5<FกJNHJ=cAT>5<D3?9;Dก;>=C;e lC53H;F=MKDก;>9RXl9M@>7D
YKDm[MN>7kj3iWXD>[TlNNYKDก7@ก>>F6JS6hFVheMกf;G6e=;I=JH <;F;>c<>M;D<>>3?LGM<JFOJ6P?กJN
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HJ=cAT>5<D3?9RX=V;DกJ6heM 8gV6 8OdXK<>M;DIKeY;I <>M;D3H;F<6L@eWDe[em[MN>7kj3 l656f;<763M;LGFV 
G>dK<>M;Dก;>=>5G6Jก>[M <>M;Dj;OCJกZ4?lC59J:63=79RXeR@;กก;>8gdXKFkIDก7@ก>>F8GCV;6JS6กJN=>;
<763M; 8G=AmC<f;3J\KRกT>5ก;>9RX9f;LGMก;>=C;e8g7Dก7@ก>>FFR3H;F<f;3J\l=ก=V;D@;กก;>
<dXK<;>>[TlNNKdX6w 3dK 8TU6ก;>=C;e8OdXK<>M;D3H;F<JFOJ6P? (Relations Marketing) >5GHV;D
m[MN>7kj3กJN<763M; 8TU6ก;>CegVKDHV;D>5GHV;Dm[MN>7kj3lC5=JH<763M;<VDmCLGMm[MN>7kj38ก7e3H;F>[M<Wก
m[กOJ6กJN<763M;F;กYWS6 

6Kก@;ก6JS6ก;>=C;e8g7Dก7@ก>>FIJD8TU683>dXKDFdK9RXLgML6ก;>T>5g;<JFOJ6P?9;D
ก;>=C;e9RXeR L6lDVYKDก;>8TU683>dXKDFdK9RX<;F;>cgJก@[Dm[MN>7kj3LGM8ก7e3H;F37e8Gn6G>dKFR9J:63=7
9RXeR=VKKD3?ก> keILgMก7@ก>>F>[TlNN=V;Dw T>5g;<JFOJ6P?<763M;G>dKKD3?ก>mV;6<dXK keI9RX
HJ=cAT>5<D3?GCJกYKDก;>T>5g;<JFOJ6P? 3dK ก;><>M;Dj;OCJกZ4?lC5F[C3V;8O7XFLGMกJN=JH<763M; 
8OdXKLGM=>;<763M;6JS6FR3A43V;L63H;F>[M<WกYKDm[MN>7kj3 iWXDmC9RXheM>JNK;@hFVLgVIKeY;I9RX8Gn6mC
9J69R8GFdK6กJNก;>9f;ก7@ก>>F<VD8<>7Fก;>Y;IkeI9JXHhT l=V8TU6ก;><>M;D3H;F>[M<Wก9RXeRYKD
m[MN>7kj3=VK<763M;L6>5I5I;H 8TU6ก;><>M;DNA3C7กYKD<763M;LGM=>DกJNL@m[MN>7kj3lC5<>M;D<>>3?
ก7@ก>>FO78:ZLGMm[MN>7kj3FR<VH6>VHFกJNก7@ก>>F 9f;LGM8ก7e3H;FjJกeRL6=JH<763M; =>DกJN9RX Shuler 
(1999) heMกCV;HhHMHV; ก;>=C;e8g7Dก7@ก>>F6JS68TU683>dXKDFdK9RXeR9RX<Ae83>dXKDFdKG6WXDL6ก;><>M;D
3H;FjJกeR=VK=>;<763M; (Brand Loyalty) 8O>;56Jกก;>=C;e<;F;>c8YM;cWDm[MN>7kj3
กCAVF8T�;GF;IheMkeI=>D lC5IJD<;F;>c<>M;D3H;FT>59JNL@LGM8ก7eYWS6กJNm[M>VHFgFก7@ก>>FheM iWXD
L69RX<Aeกn@56f;F;iWXD3H;FT>59JNL@L6=>;<763M; 

@;ก3H;F<f;3J\YKDก;>=C;e8g7Dก7@ก>>FeJD9RXกCV;HF;lCMH6JS6 @WDhFV6V;lTCกL@
9RXก;>=C;e8g7Dก7@ก>>F@58TU683>dXKDFdK<dXK<;>ก;>=C;eIKe67IFL6GC;IPA>ก7@ >HF9JSDL6PA>ก7@
NJ=>83>e7=9RXFRก;>lYVDYJ6<[Dกn8gV68eRIHกJ6 กCIA9P?ก;>=C;e กCIA9P?ก;>T>5g;<JFOJ6P? =CKe@6
83>dXKDFdK<dXK<;>ก;>=C;e9Aกg67ec[ก6f;F;LgM8OdXKLGMN>7ZJ9heM<VH6lNVD9;Dก;>=C;eF;ก9RX<Ae 9Aก
N>7ZJ9=V;DFR3H;FFAVDGHJD9RX@5LGMNJ=>83>e7=YKD=68TU6NJ=>GF;I8CYG6WXDL6L@YKDm[MN>7kj3 
กCV;H3dK =MKDก;>LGMm[MN>7kj38CdKกLgMNJ=>83>e7=YKD=6F;กกHV;NJ=>83>e7=LNKdX6L6ก>4R9RX
m[MN>7kj3cdK3>KDNJ=>83>e7=GC;ILN G>dKF;กhTกHV;6JS63dK ก;>9f;LGMm[MN>7kj38CdKก9RX@5cdK3>KD
lC5LgMNJ=>YKD=68ORIDNJ=>8eRIH89V;6JS6 iWXD6JX6GF;IcWD@5=MKD9f;LGMm[MN>7kj3FR3H;FjJกeR=VKNJ=>
83>e7=6JS6w LGMheM ก;>=C;e8g7Dก7@ก>>F@WD8TU69;D8CdKกG6WXD9RXN>7ZJ9NJ=>83>e7==V;Dw 8CdKกLgM 
keI8QO;5N>7ZJ9NJ=>ก>ADh9I @f;กJe (FG;g6) G>dK839RiR9RXFRก;>9f;ก;>=C;e8g7Dก7@ก>>FKIV;Dkee
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8eV6KI[V=VK86dXKD<FXf;8<FK keIT>JN8TCRXI6CJกZ45lC5>[TlNNก7@ก>>F=;F<c;6ก;>4?=V;Dw 8OdXK
<>M;Dj;OCJกZ4?=>;<763M; lC58OdXK@JNกCAVF8T�;GF;I8QO;5กCAVF eJD9RX839RiRheMOI;I;F9f;
ก;>=C;e8g7Dก7@ก>>F8OdXK=KN<6KDH7cRgRH7= (Lifestyle) 9RXGC;กGC;IYKDC[ก3M;=;F9RXheMFRก;>
N>7G;>D;6<dXK<;>8OdXKlNVD<VH6=C;e=;F>[TlNNก;>ef;8676gRH7= (Lifestyle Segmentation) KJ6
8TU66kIN;Iก;>N>7G;>D;69RX9;D839RiRLgM8OdXKmCJกeJ6PA>ก7@NJ=>83>e7=LGM8=7Nk=lC5กM;HhT
YM;DG6M; @;กก;>9RX839RiRFRก;>@Jeก;>=C;e8g7Dก7@ก>>FKIV;D=VK86dXKD8<FKF;@WD8GF;5<F9RX@58TU6
KD3?ก>=JHKIV;DL6ก;>:WกZ;8>dXKDก;>=C;e8g7Dก7@ก>>F  

L6ก;>:WกZ;3>JSD6RSm[MH7@JIFAVD:WกZ;cWDกCIA9P?ก;>=C;e8g7Dก7@ก>>FYKDN>7ZJ9NJ=>
ก>ADh9I @f;กJe (FG;g6) G>dK839RiRHV;FRก;>H;DกCIA9P?KIV;Dh>L6ก;>ef;8676ก;>=C;e8g7Dก7@ก>>F 
lC5:WกZ;mCYKDก;>=C;e8g7Dก7@ก>>FYKD839RiRHV;<;F;>c9f;LGMm[MN>7kj38ก7e3H;FOWDOKL@ 
=CKe@66f;hT<[V3H;FjJกeRheMG>dKhFV 8OdXKLGM6Jกก;>=C;elC5m[M9RX<6L@9>;NcWDN9N;9lC5
3H;F<f;3J\YKDก;>=C;e8g7Dก7@ก>>FL6T�@@ANJ6 <f;G>JN<763M;lC5N>7ก;>T>58j9NJ=>83>37= 
>HFcWD<;F;>cOJ�6;ก;>=C;e8g7Dก7@ก>>FLGM8GF;5<FlC5=KN<6KD=VKPA>ก7@T>58j9NJ=>
83>e7=heM=VKhT 

 

����	��	����� 

1. N>7ZJ9NJ=>ก>ADh9I @f;กJe (FG;g6) G>dK839RiRFRกCIA9P?ก;>=C;e8g7Dก7@ก>>FKIV;Dh> 

2. 3H;FOWDOKL@@;กก;>FR<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>FFR3H;F<JFOJ6P?กJN3H;FjJกeR
YKDC[ก3M;G>dKhFV 

 

���� �!���
"ก	!����� 

1. 8OdXK:WกZ;กCIA9P?ก;>=C;e8g7Dก7@ก>>FYKDN>7ZJ9NJ=>ก>ADh9I @f;กJe (FG;g6) G>dK839RiR 

2. 8OdXK:WกZ;ก;>FR<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>FYKDC[ก3M;NJ=>83>e7=839RiR 
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3. 8OdXK:WกZ;cWD3H;F<JFOJ6P?>5GHV;D3H;FOWDOKL@@;กก;>FR<VH6>VHFL6ก;>=C;e8g7D
ก7@ก>>FกJN3H;FjJกeRYKDC[ก3M;NJ=>83>e7=839RiR 

 

���
������	������ 

ก;>H7@JI3>JSD6RSFAVD:WกZ;ก;>9f;ก;>=C;e8g7Dก7@ก>>FYKDN>7ZJ9NJ=>ก>ADh9I @f;กJe 
(FG;g6) G>dK839RiRL6gVHDTq O.:. 2553 @;กก;><JFj;Z4?lNN8@;5CWก (In - depth Interview) 
8OdXK:WกZ;กCIA9P?ก;>=C;e8g7Dก7@ก>>F lC5LgMH7PRH7@JI8g7D<f;>H@ (Survey Research) 8OdXKHJe
3H;FOWDOKL@ lC53H;FjJกeRYKDC[ก3M; keILgMlNN<KNc;F8กnNYMKF[C@;กกCAVF=JHKIV;D9JSDg;I
lC5G\7D9RXK;:JIKI[VL68Y=ก>AD89OFG;63> iWXD8TU6C[ก3M;YKDNJ=>83>e7=839RiR lC583IFR<VH6
>VHFกJNก;>=C;e8g7Dก7@ก>>FYKD839RiR9RXc[กกf;G6ehHM K;IA>5GHV;D 20 � 60 Tq 86dXKD@;ก<;F;>c
8TU6<F;g7กNJ=>83>e7=heM lC58TU6กCAVF9RXFRKf;6;@=Je<76L@8CdKกLgMN>7ก;>=V;Dw heMeMHI=68KD 
=CKe@6FR:JกIj;OL6ก;>T>58F763H;F>[M<Wก9RXFR=VKKD3?ก>heM 

 


�	��	ก�$
�	����%&'%��	������ 

1. ก	!��	$
&��ก��ก!!� GF;IcWD 83>dXKDFdK<dXK<;>9;Dก;>=C;eg67eG6WXD9RX<dXK<;>กJN
m[MN>7kj3keI=>D eMHIก;>@Jeก7@ก>>FO78:ZG>dK8G=Aก;>4?O78:ZYWS6F;8OdXKFRHJ=cAT>5<D3?9RX
@5<dXK<;>=>;<763M; (Brand Contact) 8<>7F<>M;Dj;OCJกZ4?LGMกJN=>;<763M;G>dKKD3?ก> 
lC58<>7F<>M;D3H;F8TU68KกCJกZ4?LGMกJN=>;<763M; 

2. ก	!���(��!(��%�ก	!��	$
&��ก��ก!!� GF;IcWD C[ก3M;heM8YM;F;FR<VH6>VHFL6
ก;>=C;e8g7Dก7@ก>>F9RX@JeYWS6 keIe[@;ก3H;FcRXก;>8YM;>VHFก7@ก>>F T>58j9YKDก7@ก>>F
9RX8YM;>VHF lC5CJกZ45ก;>8YM;>VHFก7@ก>>F 

3. 
�	�)*�)�%� GF;IcWD 3H;F>[M<Wก6Wก37eYKDl=VC5NA33C9RXFR=VKก;>=C;e8g7Dก7@ก>>F 
GCJD@;ก9RXheMFRก;>8YM;>VHF iWXDl<eDKKกF;L69;DIKF>JN G>dKFR9J:63=7L68g7DNHก 8FdXK<7XD
9RXheM>JN8TU6hT=;F3H;F3;eGHJD9RX=JSDhHM 
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4. 
�	�+�ก$��(��!	���
'	 GF;IcWD 3H;Fm[กOJ69RXm[MN>7kj39RXFR=VK=>;<763M; lC5<VDmC
8กRXIH86dXKDLGM8ก7eO�=7ก>>FLgMNJ=>83>e7=839RiRiSf;KIV;D=VK86dXKDkeIHJe@;ก3H;FOKL@=VK
=>;<763M;lC53H;Fm[กOJ6=VK=>;<763M; 

 

�!�,�&�"���
	$�(	��-$'!�� 

1. mCYKDD;6H7@JIL63>JSD6RS9f;LGM6Jกก;>=C;elC5m[M9RX<6L@heM9>;NcWDN9N;9lC5
3H;F<f;3J\YKDก;>=C;e8g7Dก7@ก>>FL6T�@@ANJ6 <f;G>JN<763M;lC5N>7ก;>T>58j9NJ=>
83>37= 

2. 8OdXKT>5kIg6?=VK6Jกก;>=C;e L6ก;>6f;YMKF[C9RXheM@;กก;>H7@JILgMT>5กKNก;>H;D
lm6ก;>@Jeก;>=C;e8g7Dก7@ก>>F 

3. 8OdXK8TU6T>5kIg6?=VK67<7=6Jก:WกZ;lC56JกH7@JIL6ก;>6f;H7@JI3>JSD6RShTT>5กKNก;>
:WกZ;H7@JIeM;6ก;>=C;e8g7Dก7@ก>>FL6K6;3=



 
 

�����  2 


�ก�	!����	���������
ก�����'�� 

ก;>:WกZ;H7@JI8>dXKD �3H;FOWDOKL@L6ก;>=C;e8g7Dก7@ก>>FlC53H;FjJกeRYKD
m[MN>7kj3=VKNJ=>83>e7=839RiR� FRl6H37elC59�Z�RiWXDm[MH7@JIheM6f;F;LgM8TU6ก>KNl6H37eL6
ก;>:WกZ; eJD6RS 

1. l6H37e8กRXIHกJNก;>=C;e8g7Dก7@ก>>F  

2. l6H37elC59�Z�R8กRXIHกJN3H;FOWDOKL@  

3. l6H37e8>dXKD3H;FjJกeR=VK=>;<763M;  

4. D;6H7@JI9RX8กRXIHYMKD 

 

1. ���
�$����012�
ก����ก��ก	!��	$
&��ก��ก!!� (Event Marketing) 

ก;><VD8<>7Fก;>=C;eeMHIก;>@Je9f;ก7@ก>>FO78:Z (Events) G>dK9RX8>RIกHV; 
ก;>=C;e8g7Dก7@ก>>F (Event Marketing) 3dK ก;>T>5g;<JFOJ6P?<763M;G>dKN>7ก;> lC5ก>5=AM6
IKeY;IG>dKKIV;D6MKIกn8TU6ก;><>M;Dก>5l<LGM8ก7eYWS6 9f;LGM<763M;G>dKก7@ก>>F9RX@JeYWS6c[ก
กCV;HcWD (Talk of the town) L6gVHDLegVHDG6WXDheM 

Shimp (1997) heMLGM3f;@f;กJe3H;F ก;>=C;e8g7Dก7@ก>>F (Event Marketing) 
HV;3dK >[TlNNG6WXDYKDก;>9f;ก7@ก>>F9RX@JeYWS68OdXK<VD8<>7F=>;<763M; iWXD>[TlNNYKDก7@ก>>F9RX@Je
YWS6@5=MKD<;F;>c8gdXKFkID=>;<763M;LGM8YM;กJ6กJNก7@ก>>F9RX@5@JeYWS6 8gV6 ก7@ก>>FeM;6HJ�6P>>F
<JD3F ก7@ก>>FeM;6กRB; G>dKก7@ก>>F<;P;>45KdX69RXKI[VL63H;F<6L@YKDT>5g;g6 

ก;>=C;e8g7Dก7@ก>>F (Event Marketing) @Je8TU6ก;>9f;ก;>=C;eT>58j9G6WXD9RX
hFVmV;6<dXK<;>FHCg6 keI6f;8K;83>dXKDFdKYKDก;><VD8<>7Fก;>=C;eN;D83>dXKDFdKF;LgML6ก;>
<>M;D3H;F<6L@lC5ก;>>JN>[MLGM8ก7eกJNKD3?ก>G>dK=>;<763M; ก;>@Jeก7@ก>>FO78:Z6JN8TU6<VH6G6WXD
YKDก;>T>5g;<JFOJ6P? @Je8TU683>dXKDFdK9RXFRT>5<79P7j;O8O>;58T�ekKก;<LGMกCAVF8T�;GF;I lC5
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T>5g;g6FR<VH6>VHFL6ก7@ก>>F lC5IJD<;F;>c9f;ก;><VD8<>7Fก;>Y;IhTO>MKFกJ6heMKRกeMHI 9f;
LGM<;F;>cHJemCheMgJe8@6  (8กZF O7OJ�6?8<>RP>>F, 2550) 6Kก@;ก6RSก;>=C;e8g7Dก7@ก>>F IJD
8TU6ก7@ก>>FO78:Z9RXhFVFR>[TlNNG>dKYKN8Y=9RXl6V6K6<;F;>cm<Fm<;6ก;><dXK<;>ก;>=C;e
GC;I>[TlNN hFVHV;@58TU6ก;>k�Z4; ก;>T>5g;<JFOJ6P? 8OdXKLGMก7@ก>>F6JS6<JF�9P7tmC=VK
กCAVF8T�;GF;IL6ก;><>M;Dก;>=>5G6Jก>[M lC5<>M;Dj;OCJกZ4? heMKIV;DFRT>5<79P7j;O 
(Goldblatt,1997) 9f;LGM8ก7eT>5<79P7mC9RX8O7XFF;กYWS69JSD9;DeM;6j;OCJกZ4? ก;>k�Z4; ก;>
T>5g;<JFOJ6P? lC5ก;>ก>5=AM6IKeY;I 6Kก@;ก6JS6IJD=>DกJNกCAVF8T�;GF;I9RX=JSDhHM @WD8TU6<;8G=A
LGMก;>=C;e8g7Dก7@ก>>F8YM;F;FRN9N;9L6ก;>=C;eIA3T�@@ANJ6F;กI7XDYWS6 

Avrich (1994) heMกCV;H<6JN<6A6cWDl6H37eLGFVYKDกCIA9P?9;Dก;>=C;ehHMHV; 
ก;>@Jeก;>=C;e8g7Dก7@ก>>F8TU6กCIA9P?9RX<;F;>cGCRก8CRXIDก;>ก>5@Aก=JHYKDk�Z4; 
(Advertising Clutter) lC58TU6กCIA9P?9RX8YM;cWDกCAVFm[MN>7kj3heMkeI=>D KRก9JSDก;>=C;e8g7D
ก7@ก>>FIJD<;F;>c9f;LGM8ก7ej;OCJกZ4? (Image) 9RXeRlC5IJD8TU6ก;><>M;Dก;>>[M@Jก=>;<763M; 
(Brand Awareness) LGM8ก7eYWS6กJNกCAVF8T�;GF;IiWXDGF;IcWDkKก;<9RXeRL6ก;>Y;I<763M;L6K6;3= 
6Kก@;ก6RS<;F;>c<>M;Dกf;h>LGM8ก7eYWS6กJNKD3?ก>L6>5I58HC;KJ6<JS69f;LGMKD3?ก>PA>ก7@9JSDY6;e
8CnกlC5Y6;eLG\VGJ6F;LGM3H;F<6L@กJNก;>@Jeก;>=C;e8g7Dก7@ก>>FF;กYWS6 

Keller (1998) IJDกCV;HHV;ก;><VD8<>7Fก;>=C;ekeILgMก7@ก>>F FR<VH6gVHI<>M;D
3A43V;=>;<763M; (Brand Equity) heM iWXDO7@;>4;@;กlm6j;O9RX 2.1 l<eDLGM8Gn6cWDmC>5I5I;H
YKDก;>9f;=C;e8g7Dก7@ก>>FKIV;D=VK86dXKD keIm[MN>7kj3@5FRก;>=KN<6KD=VKก;>=C;e8g7D
ก7@ก>>F9RX@JeYWS6L6KeR=9RXmV;6F;iWXDheM<>M;Dก;>=>5G6Jก>[M lC5j;OCJกZ4?=>;<763M;=VKm[MN>7kj3iWXD
ก;>=>5G6Jก>[MlC5j;OCJกZ4?9RXm[MN>7kj3FR6RS <;F;>c8TCRXI6G>dK8O7XFheM@;กก;>9RXm[MN>7kj3FRก;>
=KN<6KD=VKก7@ก>>F9RX@5@JeYWS6L6K6;3= 
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Brand awareness and brand image 

lm6j;O9RX 2.1  mCก>59N>5I5I;HYKDก;>ef;8676ก;>9;Dก;>=C;e9RXFR=VK
3A43V;=>;<763M; 

Understanding the Long-term effects of Marketing 

Actions on Brand Equity 

 

        

 

 

 

 

 

 

 

 

 

Keller, Kevin Lane.(1998). "Strategic brand Management, Building, 
 Measuring, and Managing brand Equity�. New York: Prentice Hall. P.502. 

 

 

 

Choice of brand Consumer response 
to past marketing activity 

Consumer response 
to FUTURE marketing activity 

Consumer response 
to CURRENT marketing 

Changed awareness and 
brand image 



9 
 

 

1.1 ��ก1@���	
�����ก	!��	$
&��ก��ก!!� (Event Marketing) 

 CJกZ45<f;3J\YKDก7@ก>>F9RX8TU6ก;>=C;e8g7Dก7@ก>>F (Event 
Marketing) 6JS6FRCJกZ459RX8>RIกHV; The three Es of event marketing (Hoyle, 2002) iWXD
T>5กKNhTeMHIก7@ก>>F9RXFR3A4CJกZ45L6 3 eM;6 3dK  

 E1   =   Entertainment 3dK ก7@ก>>FO78:Z9RX@59f;YWS68OdXK6f;8<6K=VK
m[MN>7kj3 @5=MKD8TU6ก7@ก>>F9RX<;F;>c<>M;D3H;F8OC7e8OC76LGMกJNm[MN>7kj3 keI8TU68G=Aก;>4?9RXFR
3H;FlTCกhT@;ก8G=Aก;>4?=;FTก=79RXm[MN>7kj3ON8Gn68TU6Tก=7P>>Fe;L6gRH7=T>5@f;HJ6 8gV6 
ก;>@Je8e76l�gJX6kgH?<763M;l969RX@58e768H9R กnc[ก8TCRXI6F;@JeL6GM;DlC5LGM8e76hT=;FOdS69RX=V;Dw 
9RXFRm[MN>7kj38e76hTF; G>dK@Je8e76hT=;Fc66iWXD<;F;>c<>M;D3H;F<6L@LGMกJNT>5g;g6heM 

 E2   =   Excitement  =MKD8TU6ก7@ก>>F9RXFR3H;F=dX68=M68>M;L@ 8TU6
ก7@ก>>F9RX@5<;F;>c<>M;D3H;F9>D@f;LGM8ก7eกJNm[MN>7kj3 K;@@58TU6ก;>6f;8<6K<7XD9RXG;gFheM
I;กG>dK8ก7eYWS66Kก8G6dKhT@;ก3H;F3;e37eYKDm[MN>7kj3 

 E3   =   Enterprise 6Kก@;ก=MKD8TU6ก7@ก>>F9RX<>M;D3H;F8OC7e8OC76 
<>M;D3H;F9>D@f;lCMH ก7@ก>>FO78:Z9RX<FN[>4?lNN@f;8TU69RX@5=MKDFR3H;F9M;9;ILGMm[MN>7kj38ก7e
3H;F>[M<WกKI;ก9eCKD lC59f;LGM8ก7eก;>idSK<763M;=;FF; 

 

1.2 ���� �!���
"���ก	!��$ก	!��	$
&��ก��ก!!� 

ก;>@Jeก;>=C;e8g7Dก7@ก>>FFRHJ=cAT>5<D3?L6ก;>@Je9RXGC;กGC;I eJD6RS 

1. 8OdXKก>5=AM6lC58>RIก>MKD3H;F<6L@@;กT>5g;g6 (To call public attention) 

2. 8OdXK<>M;D <6JN<6A6 <VD8<>7F j;OCJกZ4?YKD=>;<763M; (Brand Image) lC5
j;OCJกZ4?YKDKD3?ก> (Corporate Image) 8gV6 LGMT>5g;g6heM>JN3H;F>[M 3H;F
8YM;L@L6<7XD=V;D w 9RX8>;T>5<D3?LGM8TU69RXIKF>JNYKDT>5g;g6 

3. 8OdXKmC9;Dก;>=C;e ก;>=C;e8g7Dก7@ก>>F@5gVHI<>M;Dก;>>JN>[ML6=>;<763M;G>dK
KD3?ก> (Brand Awareness) lC5k6MF6M;HLGMm[MN>7kj38T�;GF;IidSK<763M;lC5N>7ก;> 
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4. 8OdXKLGMกCAVF8T�;GF;IheMFR<VH6>VHFL6ก7@ก>>F (Participation) 

5. 8OdXK<>M;D3H;F<JFOJ6P?<VH6NA33C (Personal Relationship) 8TU6ก;>8YM;cWD=JHNA33C
G>dKกCAVF8T�;GF;I 8FdXKกCAVF8T�;GF;IF;>VHFD;6G>dKก7@ก>>F 9;D8@M;YKD<763M;กnFR
kKก;<L6ก;><>M;DlC5T>5<;63H;F<JFOJ6P?L69;D9RXeRLGM8ก7eYWS6 

6Kก@;ก6JS6 Keller (1998) IJDheMONHJ=cAT>5<D3?9RX6Jกก;>=C;e9f;ก;>@Je
ก7@ก>>F iWXDFR3H;Fl=ก=V;D@;กก;><dXK<;>ก;>=C;e>[TlNNKdX6 86dXKD@;กก;>=C;e8g7Dก7@ก>>F
<;F;>c8YM;cWDกCAVF8T�;GF;I8QO;5 KRก9JSDIJD8TU683>dXKDFdK9RX<;F;>c<>M;D3H;F<JFOJ6P?eM;6กHM;D 
lC5eM;6CWก keIHJ=cAT>5<D3?9RX6Jกก;>=C;e@Jeก7@ก>>F<VD8<>7Fก;>=C;e6JS6กn8OdXK>5NA=C;e
8T�;GF;IlC5>[TlNNก;>ef;8676gRH7=9RX8TU6T�@8@กF;กYWS6YKDm[MN>7kj3 8OdXKก;>=>5G6Jก>[M8กRXIHกJN
KD3?ก> lC5=>;<763M; 8OdXK<>M;D8<>7Fก;>>JN>[MYKDm[MN>7kj3 <>M;Dj;OCJกZ4?YKDKD3?ก> KRก9JSD8OdXK
<>M;D3H;F<JFOJ6P?=VKgAFg6lC5<JD3F LGMm[MN>7kj3lC5O6JกD;68ก7e3H;FOWDOKL@ lC5ก;>@Jeก;>
=C;e8g7Dก7@ก>>FIJD8TU6kKก;<L6ก;>@Jeก7@ก>>F<VD8<>7Fก;>=C;eKRกeMHI 

 

1.3 !B�������ก	!��	$
&��ก��ก!!� 

>[TlNNlC5T>58j9YKDก;>=C;e8g7Dก7@ก>>F6JS6 6JกH7g;ก;> lC56Jกก;>=C;e
heMlNVD>[TlNNYKDก7@ก>>Fl=ก=V;DกJ6hT 8O>;5T>58j9YKDก;>@Jeก7@ก>>FO78:Z<;F;>clNVDheM
GC;I>[TlNNhFVFRCJกZ45=;I=JHlC5<;F;>cm<Fm<;6l=VC5>[TlNN8OdXKN>>CAHJ=cAT>5<D3?heM 
eJD6JS6>[TlNNYKDก;>=C;e8g7Dก7@ก>>FK;@lNVD>[TlNNheM=;FCJกZ45eJD6RS 

1. ก;>lNVD=;FkKก;<L6ก;>@Jeก7@ก>>F 

2. ก;>lNVD=;FHJ=cAT>5<D3?9;Dก;>=C;e 

3. ก;>lNVD=;Fg67eYKDก;>@Jeก;>=C;e8g7Dก7@ก>>F 

4. ก;>lNVD=;F>5I58HC;L6ก;>@Jeก7@ก>>F 
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ก	!��(�,�ก	�%�ก	!��$ก��ก!!� 

ก;>=C;e8g7Dก7@ก>>F8TU6ก;><dXK<;>ก;>=C;e>[TlNNG6WXD9RXFR3H;FIdeGIAV6 3dK 
<;F;>c@JeLGM8ก7eYWS68FdXKLeกnheM=;F3H;F=MKDก;> lC53H;F8GF;5<FYKDkKก;< G>dK89:ก;C9RX
FRKI[VlCMH G>dKK;@<>M;DkKก;<YWS6LGFV8KDกnheM CJกZ45ก;>lNVDก;>=C;e8g7Dก7@ก>>F6JS6 <;F;>c
@f;l6กKKก8TU6 2 CJกZ45LG\Vw 3dK 

1. ก;>6f;kKก;<9RXFRKI[VlCMHF;LgMLGM8TU6T>5kIg6? 

ก;>8TU6m[M<6JN<6A6ก7@ก>>F=V;Dw 9RXFRก;>@JeYWS6KI[VlCMH8gV6 <6JN<6A6กRB;
kKC7FT�ก G>dKกRB;iR8กF<? ก;>T>5กHe6;DD;F9RX@JeYWS69AกTq 8TU6=M6 G>dKก;>9f;ก7@ก>>FL6HJ6
<f;3J\G>dKkKก;<O78:Z9RX>[M@JกกJ69JXHhT 8gV6 HJ689:ก;CT>5@f;Tq HJ68enก HJ63>KN3>JH HJ6TqLGFV 9RX
<;F;>c6f;3H;FGF;IYKDHJ6O78:ZeJDกCV;H F;<>M;D<>>3?ก7@ก>>F9RX<Ke3CMKDlC5<JFOJ6P?กJ6 iWXD
6Kก@;ก@58O7XF9J:63=79RXeRlCMHIJD<;F;>cgVHI8O7XFIKeY;IL6>5I5<JS63dKL6gVHD8HC;9RX@JeD;66JS6
heMeMHI 

2. ก;><>M;DkKก;<YWS6LGFV 

ก;><>M;DkKก;<YWS6LGFV 8TU6ก;><>M;DHJ6<f;3J\YWS68KD 8TU6ก;><>M;Dก>5l<LGM
m[MN>7kj3>[M<WกcWD3H;F<f;3J\YKDHJ66JS6w Iก=JHKIV;D8gV6 HJ63>N>KNTqYKDKD3?ก> HJ68T�e=JH
k3>Dก;>G>dK<763M;iWXD<;F;>c8TU68G=Aก;>4?9RXeWDe[em[MN>7kj3heM KRก9JSDIJDgVHI<>M;D3H;F<JFOJ6P? 
8gV6 @JeLGMFRก;>ONT5กJNO6JกD;6 =JHl96@f;G6V;I G>dKGAM6<VH69RX8กRXIHYMKD keI<>M;Dก7@ก>>F9RX
<;F;>ceWDe[e3H;F<6L@ <>M;Dก>5l<LGMm[MN>7kj3>[M<WกcWD3H;F<f;3J\ 

ก	!��(��	����� �!���
"�	�ก	!��	$ 

ก;>lNVDก;>=C;e8g7Dก7@ก>>F<;F;>clNVD=;FHJ=cAT>5<D3?9;Dก;>=C;eheM8TU6 
3 >[TlNN3dK 

1. 8OdXK<VD8<>7Fก;>=C;e 

8TU6ก;>9f;ก7@ก>>FO78:Z9RX86M6@AeT>5<D3?8OdXKY;I<763M;8TU6GCJก keI@5FRก;>
LGMYMKF[C8กRXIHกJN=JH<763M;LGMกJNm[MN>7kj3 กCAVF=JHl96@f;G6V;I lC5กCAVF<dXKFHCg6 LGM>JN>[MlC58ก7e
3H;F8YM;L@L6=JHYKD<763M; keIกCAVF<dXKFHCg6@5gVHI8mIlO>VlC59f;LGM8ก7e3H;F6V;8gdXKcdK<[V
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m[MN>7kj3=VKhT 6Kก@;ก6RS@5FRก;>6f;>[TlNNก;><VD8<>7Fก;>Y;I8gV6 Ce lCก l@ก lcF 8YM;F;
eMHI  

2. 8OdXK<>M;Dj;OCJกZ4?YKDKD3?ก> 

8TU6ก;>@Jeก7@ก>>F9RXgVHI8<>7F <>M;D G>dK lกMhYj;OCJกZ4?9RXhFVeR=V;D w 8gV6 
k3>Dก;>�Family Rally 8OdXK<;IL@h9I� YKDN>7ZJ9 8KhK8K< lFMก;>@Jeก7@ก>>F8OdXKj;OCJกZ4?@5
hFV8Gn6mC8TU6กf;h>YKDN>7ZJ9heM9J69R l=Vกn<>M;D3H;F>[M<Wก9RXeR=VKm[MN>7kj3lC5FRmC>5I5I;H=VKก;>
<>M;D3H;FjJกeR=VK=>;<763M;heML69RX<Ae 

3. 8OdXK<>M;D<>>3?<JD3F 

l<eDcWD3H;F>JNm7egKN=VK<JD3F 8TU6ก;>m<Fm<;683>dXKDFdKก;><VD8<>7F9;D
ก;>=C;e8YM;กJNก;>กA:C G>dK8>RIกKRกKIV;DG6WXDHV; �Cause Related Marketing� 8TU6ก;>
8gdXKFkIDก7@ก>>F9RX@JeYWS68OdXK<JD3FกJNm[MN>7kj3 

ก	!��(��	�&��$���ก	!��$ก	!��	$
&��ก��ก!!� 

@7=>jJ9>? @WDKI[V<AY (2543) heMlNVD>[TlNNYKDก;>=C;e8g7Dก7@ก>>FKKก8TU6 18 
>[TlNN=;Fg67eYKDก;>@Jeก;>=C;e8g7Dก7@ก>>F 3dK 

1. ก;>@Jeก;>T>5กHe � ก;>lYVDYJ6 (Contest-Competition) 8TU6ก;>@Jeก7@ก>>F
ก;>T>5กHeG>dKlYVDYJ6=V;D w 8gV6ก;>T>5กHe8>RID3H;F T>5กHe6Jก>MKD T>5กHe6Jก8=M6 8gV6 
ก;>lYVDYJ6กKC?� C7kO 8i8CN>7=RS lg>?C7=RS ก;>T>5กHeeJggRXNKIlK6e?8ก7>?C, iJCi7C HR8@8<7>?i 8TU6=M6 

2. ก;>8TU6m[M<6JN<6A6ก7@ก>>FO78:Z (Special Event Sponsorship) L6ก>4R6RS
KD3?ก>@Jeก7@ก>>FLGMก;><6JN<6A68D769KD iWXDK;@@58TU6ก;><6JN<6A6keI8TU6m[M<6JN<6A6>;I
8eRIHG>dK>VHFกJ6GC;I w >;IกnheM 8gV6 ก;>8TU6m[M<6JN<6A6L6ก;>lYVDYJ6�A=NKCI[k> 2010, ก;>
<6JN<6A6YKDiR3K6<l3H>?L6ก;>lYVDYJ6iR3K6<l3H>?8gRI>?CRe8eK>? 

3. ก;>@Je>;Iก;>NJ6897D (Entertainment) L6T�@@ANJ6368>7XFLgM@V;I8OdXKก;>
NJ6897DF;กYWS6 L6ก>4R6RSK;@@58TU6>[TlNNG6WXDYKDก7@ก>>F9RX8@M;YKD=>;<763M;6f;F;8TU6
9;D8CdKก8gV6 ก;>@Je3K68<7>?= ก;>@JeC53>ก;>กA:C �C� iWXD8TU6ก;><>M;Dj;OCJกZ4?mV;6
>;Iก;>NJ6897D 8gV6 8TU6m[M<6JN<6A6LGMกJN3K68<7>?=YKD6Jก>MKD3V;I=V;D w keIFRkCkกMN68H9R8TU6
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gVKD9;DL6ก;><dXK<;>=>;<763M;9;DG6WXD G>dKFRก;>6f;<763M;hT<;P7=L6gVHD8HC;กVK6l<eD
3K68<7>?=G>dKLGMm[MgF6f;g7S6<VH6YKD<763M;hTlCก8OdXKheMNJ=>8YM;gF3K68<7>?=�>R @5ONheMHV;
T�@@ANJ66RSก;><>M;Dj;OCJกZ4?mV;63H;FNJ6897D8TU69RX67IFF;กkeI8QO;5KIV;DI7XD<763M;HJI>AV6 
H7PRก;>eJDกCV;HFRkKก;<<>M;Dก;>>JN>[ML6=>;<763M;heMF;ก lC5H7PR6RS<;F;><>M;Dก>5l<heMDV;I 
6Kก@;ก6RSH7PRก;>6RSIJD8TU6ก;><>M;DLGMm[MN>7kj3FR3H;Fm[กOJ6กJN<763M;KRกeMHI  

4. ก;>@Jeก7@ก>>F9RX8gdXKFkIDกJNกRB; (Sport Events) >HFcWD8TU6m[M<6JN<6A6ก;>
lYVDYJ6กRB; <;F;>c8YM;cWDกCAVF8T�;GF;IheM9JSDL6l6HกHM;DlC5l6HCWก <dXK3H;FGF;IheM>He8>nH
lC5gJe8@6F;ก =JHKIV;D8gV6 ก;>lYVDYJ6�A=NKC ก;>lYVDYJ6FHI lFMHV;mC7=jJ4]? hFVFR3H;F
8กRXIHYMKD<JFOJ6P?กJNกRB;กn<;F;>c@Jeก7@ก>>FT>58j96RSheM 8gV6 <ReJ9i?NKI <6JN<6A6กRB;FHIiWXD
cdKHV;8TU6<763M;9RXhFV8กRXIHYMKDกJNกRB; l=VLgMกRB;8YM;F;gVHI<>M;Dก;>>JN>[M (Awareness) lC56f;gdXK
<763M;hT8TU6gdXK6JกFHI@68TU69RX>JN>[MkeI9JXHhT ก7@ก>>FกRB;<;F;>c<>M;Dก;>>JN>[MheML6กCAVFHJI>AV6
>HFcWDm[M9RX<6L@กRB; keIm[M<6JN<6A6<;F;>c8mIlO>V=>;<763M;L6gVHDกVK6 >5GHV;DG>dKGCJDก;>
lYVDYJ6กRB; 8gV6 iJFiAD FKN>;DHJC100,000 eKCCV; LGMกJN6JกกRB;eR8eV6L6gVHDO7PRT�eกRB;8K8gRI6
8กF<? iWXD6JN8TU6ก;>8mIlO>V=>;<763M;heM8TU6KIV;DeR 8O>;5FRก;>cV;I9Ke<eO7PRT�ehTIJDGC;I w 
T>589: 

5. ก;>@JeD;6YKN3A4 (Thank you party) 8TU6ก;>@Jeก7@ก>>F8OdXKYKN3A4C[ก3M;
G>dK<dXKFHCg6 8gV6 ก;>@JeD;68CRSID=;Fk>Dl>F hT89RXIH=V;D@JDGHJeG>dK=V;DT>589: =JHKIV;D8gV6 
ก;>T�k=>8CRIFlGVDT>589:h9I@JehT89RXIHOJ9I;8OdXKYKN3A48@M;YKD<c;6RN>7ก;>6Sf;FJ6 ก7@ก>>F
eJDกCV;H@58TU6ก;>T>5<;6<JFOJ6Pj;O9RXeR>5GHV;D8@M;YKD<763M;กJNC[ก3M;G>dK<dXKFHCg69RXgVHI
8TU6m[M8mIlO>VYV;H<;>LGMกJN=>;<763M;G>dKKD3?ก> 

6. ก;>@Je<JFF6; (Seminar) 8TU6ก;>LGM3H;F>[M8กRXIHกJN<763M;G>dKN>7ก;>9JSD
9;D=>DlC59;DKMKF 8TU6ก;>gVHI<>M;D3H;FlYnDlก>VDLGMกJN=>;<763M;heM8O>;5LGMYMKF[CL68g7DCWก
lC58TU6T>5kIg6?=VKกCAVF8T�;GF;I 8gV6 k3>Dก;>KN>F<JFF6;OCJDP>>Fg;=7Nf;NJek>3lC53H;F
D;F9RX@JekeImC7=jJ4]?9RXFR3H;F8กRXIHYMKDกJN<AYj;O 

7.   ก;>LGMN>7ก;><JD3F (Services) 8TU6ก;>LGMN>7ก;><JD3FL6>[TlNN=V;D w 8gV6 
8กnNYI5 YAeCKก3[3CKD 9f;3H;F<5K;eHJe iVKF<5O;6 keIK;@LGMm[MN>7G;>6f;9RFO6JกD;6L<V8<dSK
YKDN>7ZJ9F;N>7ก;><JD3F G>dKcM;hFV<;F;>c9f;eMHI=68KDกnK;@@58YM;hT>VHFก7@ก>>F=V;D w K;97 
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lF3ke6JCe?@Jek3>Dก;> McDonaldusToy Donation 8TU6k3>Dก;>N>7@;3YKD8CV68OdXK6MKD, 
ก7@ก>>FTC[กT�;YKDT=9., mC7=jJ4]?KK>?lก6673=KNl96<JD3FkeIN>7@;3G6M;ก;กT�KDกJ6
3HJ6O7ZLGMกJN=f;>H@@>;@> 8TU6=M6 H7PRก;>6RS@58TU6ก;><>M;Dj;OCJกZ4?9ReRLGMกJNKD3?ก> lC58TU6
ก;>=KNl96G>dK3d6กf;h>LGMกJN<JD3F l=V9JSD6RSก7@ก>>Fก;>LGMN>7ก;><JD3F9RX@JeYWS66JS6@5=MKDhFV
YJelIMDกJNKD3?ก> F7Q56JS6K;@@58ก7emC8<RIF;กกHV;mCeR 

8. ก;>@JeT>5F[C (Auction) 8TU6ก;>@Jeก7@ก>>Fก;>T>5F[C<7XDLe<7XDG6WXDlCMH6f;
8D769RXheMhTgVHIก;>กA:C 8gV6 ก;>T>5F[C6;B7ก; Swatch 9RXmC7=@f;6H6@f;กJe lF3ke6JCe?FRก;>
T>5F[CYKD8CV6YKDlF3ke6JCe?gAel>ก cADL<VK;G;>YKDlF3ke6JCe?>AV6l>ก8lCMH6f;8D769RXheMhT
N>7@;3D;6ก;>กA:C 8TU6=M6 

9. ก;>@JeD;6QCKD (Celebration) 8TU6ก;>@Jeก7@ก>>FL6CJกZ45D;6QCKD86dXKD
L6kKก;<=V;D w8gV6 QCKD3>N>KNTq (Anniversary) G>dK QCKDIKeY;IN>>CA8T�;GF;I (Sales 
Volume) QCKD>;DHJC �C� ก;>@JeD;6QCKD9f;LGM8ก7ej;OCJกZ4?9RXeRheM cM;@JeQCKD3>N>KN 25 
Tq 30 Tq กn8TU6ก;><>M;Dj;OCJกZ4?LGM8Gn6HV;8TU6KD3?ก>9RXFR3A4j;O @WDef;>DKI[VheMI;H6;6 G>dKcM;
QCKDIKeY;IGFdX6CM;6 GM;OJ6CM;6 =;F8T�;GF;I9RXH;DhHMกnl<eDHV;8TU6KD3?ก>9RXeR heM6JNก;>
IKF>JN <;F;>c9f;IKeY;IheM=;F8T�;GF;I cM;QCKD>;DHJCก;>T>5กHe<763M;heMgJIg65 กn8TU6
ก;><>M;Dj;OCJกZ4?HV;<763M;eR@WDheM>;DHJC 8gV6 8NRI>?gM;DheM>JN>;DHJC8NRI>?6;6;g;=7 8TU6=M6 

10. ก;>@Je679>>:ก;>lC5l<eD<763M; (Exhibition and Trade Show) 8TU6ก;>
l<eD<763M;9RX>HN>HF8K;<763M;g67e8eRIHกJ6G>dKGC;Ig67eF;l<eDhHM9RX8eRIHกJ6 9JSD6RS8OdXKeWDe[e
กCAVF8T�;GF;ILGM8YM;F;gF L6ก>4R9RX<763M;FR>;IC58KRIeF;กG>dKFR3H;FiJNiMK6 8YM;L@I;ก ก;>
9f;lmV6OJN kN>gJH>?8ORIDKIV;D8eRIHK;@IJDhFV<;F;>c<>M;D3H;F8YM;L@LGMm[MN>7kj3heM l=Vก;>@Je
679>>:ก;>@5<;F;>cLGMYMKF[CYV;H<;>=V;D w l<eD>;IC58KRIe >HFcWD<;F;>c<;P7=<763M;heM 
6Kก@;ก6RSก;>@Jel<eD<763M;8OdXKY;I<763M;(Trade Show) =;F:[6I?l<eD<763M;=V;D w 6JN8TU6
ก7@ก>>F9RX8TU69RX67IFF;กL6T�@@ANJ6 ก;>@Jel<eD<763M;8TU63>JSD3>;H@5gVHI8O7XFIKeY;IheMG;ก
<763M;6JS6>;3;hFV<[DF;ก6Jก 9JSD6RS@5=MKD8CdKก9f;8C9RX8GF;5กJNกCAVF8T�;GF;IlC5DNT>5F;4 

11. ก;>8T�eD;6 (Grand Opening) 8TU6ก;>@Jeก7@ก>>FL6HJ68T�eก7@ก;> lC5L6
N;D3>JSDK;@FRก;>@Jeก7@ก>>Fก;>กA:CT>5กKNก;>8T�eD;6 (Grand Opening) 8gV6 3V;=J�HgF
j;OI6=>?L6<JTe;G?l>ก9JSD<JTe;G?FKNLGM<c;68CRSID8enกกf;O>M; FRก;>8T�eLGM<dXKFHCg68IRXIFgF
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ก7@ก;>LGFV 8OdXK6f;8>dXKD>;HYKDก;>8T�eD;6hTCDYV;H lC5L6N;D3>JSDก;>8T�eD;6FJก@5FRก;>
<VD8<>7Fก;>Y;IT>5กKNeMHI 8gV6 ก;>8T�eD;6YKDP6;3;><;Y; กn@5FRก;>l@กก>5TAกKKF<76
LGMกJNm[M9RXF;8T�eNJ\gR 8TU6=M6 

12. ก;>@Je8T�e=JH<763M;LGFV (Launching Presentation) 8TU6ก;>@Jeก7@ก>>F
O78:Z8OdXK6f;mC7=jJ4]?LGFVKKก<[V=C;eL6<c;69RX=V;D w 8gV6 ก;>@Je8T�e=JH<763M;LGFV9RX:[6I?
T>5gAF G>dKk>Dl>F ก;>@Je8T�e=JH<763M;LGFV8TU6ก7@ก>>F9RX6f;8<6KYMKF[C<763M;heMF;ก l<eD=JH
mC7=jJ4]?heM@>7D keIก;>@JeD;68T�e<763M;=JHLGFV @58TU6ก;>8mIlO>VYV;H<;>LGM<;P;>4g6heM>JN
>[M lC58FdXKก;>@JeD;68T�e=JH<763M;LGFV8FdXK8<>n@<7S6lCMHIJD<;F;>c6f;F;T>5g;<JFOJ6P?eMHIj;O
YV;H=;F<dXK<7XDO7FO?=V;D w heMKRกeMHI 

13. ก;>8e76<;I8OdXKl<eDmCD;6 (Road Show) 8TU6ก;>@Je9f;HJ<eA=V;D w 
(Material) iWXDK;@8TU6HReRkK <hCe? G>dK8Kก<;>=V;D w lCMH8e76<;IhTIJD9RX9RXFRกCAVF8T�;GF;I 8OdXK
8<6K8>dXKD>;HYKDKD3?ก>  

14. ก;>8YM;>VHFYNH6O;8G>e (Parade Participation) 8TU6ก;>@Jeก7@ก>>FkeI
@JeG>dK>VHFYNH6lGVG>dKLGMก;><6JN<6A6eM;6LeeM;6G6WXD 8gV6 YNH6>cNATmg;=79RXOJ9I; YNH6lGV
89RI69RX@JDGHJeKANC>;gP;6R YNH6lGVT>;<;9mWSD9RX@JDGHJe<กC63> ก;>8g7e<7Dk=FJDก>9RX@JDGHJe
63><H>>3? 8GCV;6RS8TU6YNH6O;8G>e9RX<f;3J\ w iWXDcM;8>;KI;กl<eD=68TU6m[M6f; กn<;F;>c@Jeg
NH6O;8G>eYKD8>;8YM;hTheMl=Vก�GF;IYKDT>589:h9ILGM>5NA gdXKYNH6>c8TU6heMl3VgdXKKD3?ก> 
8TU6gdXK<763M;hFVheM eJD6JS6KD3?ก>9RX8YM;>VHFYNH6=MKD8TU6KD3?ก>9RXgdXK<763M;lC5gdXKKD3?ก>8TU6gdXK
8eRIHกJ6 8gV6 kกeJก �[@7 k=g7N; k=kI=; l=VcM;G;กKD3?ก>กJN<763M;8TU636C5gdXKกJ68gV6 <GOJ�6
O7N[CI? I[67CR8HK>? K;@hFVheMLGMmC9;DeM;6j;OCJกZ4?F;ก6Jก Iก8HM6N;DKD3?ก>9RXT>5g;g6FR
3H;F>[M8กRXIHกJNmC7=jJ4]?lC5=>;<763M;3VK6YM;DeR 8gV6 N>7ZJ9NA\>KeN>7H8HK>?>RXlCMHL<VkCkกM<7DG? 
กCAVF8T�;GF;Iกn@58ก7eก;>>JN>[MlC56f;F;<JFOJ6P?กJNj;OCJกZ4?=>;<763M;heMhFVI;ก 

15. ก;>@Jel3FT�O78:Z (Special Camping) 8TU6ก;>@Je3V;Iก7@ก>>FO78:Z=V;D 
w 8gV6 lN>6e?@Jel3FT�=7HกVK6<KN8YM;FG;H79I;CJI 

16. ก;>@JeHJ6G>dK<JTe;G?O78:Z (Special Days or Weeks) ก;>9RXKD3?ก>@JeD;6
8G=Aก;>4?O78:ZYWS6keI8CdKกกf;G6e8K;HJ6<f;3J\G>dK<JTe;G?keI8QO;58@;5@DYWS6F;8KD lCMH
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cdK8K;HJ6G>dK<JTe;G?gVHD6JS68TU6>5I58HC;@Je8G=Aก;>4?O78:ZYKD=6 8gV6 HJ63>N 5 9:H>>ZYKD
kKก7CHRXlK6e?8F8PK>?@f;กJe8TU6=M6 

17. ก;>@JeD;6lcCDYV;H (Press Conference) 8TU6ก;>6Je<dXKFHCg68OdXKlcCD
YV;H8กRXIHกJN3H;F83CdXK6hGHYKDKD3?ก> <763M;G>dKN>7ก;>=V;Dw   

18. ก;>@Jeก7@ก>>Fก;><VD8<>7Fก;>=C;e (Promotion Activities) 8TU6ก;>@Je
ก7@ก>>FCelCกl@กlcF 8OdXKก>5=AM6LGM8ก7eO�=7ก>>Fก;>idSKLGM8>nHYWS6lC58YMFYM6YWS6 @WD8TU6
ก7@ก>>F9RX67IF9f;กJ6F;ก 8O>;5heMFR<VH6>VHF(Participation) lC58ก7eก;>=KN<6KD (Response) 
9RX<;F;>cHJemCYKDก;>ก>59f;heM 8gV6 ก;>@Je8in69>JCF7eh69?8iC<?, 8eK5FKCC?Ceก>5G6Xf; 8TU6
=M6 

8<>R HDZ?F4]; (2541) กnheM@Je>[TlNNก;>=C;e8g7Dก7@ก>>FG>dKก;>@Jeก7@ก>>F
O78:Z=;Fg67eYKDก7@ก>>FhHM8gV6กJ6 heMlกV 1.ก;>@JeT>5กHe (Contest) 2.ก;>@Jeก;>lYVDYJ6 
(Competition) 3.ก;>@Je>;Iก;>NJ6897D (Entertainment) 4.ก;>@JeT>5gAFO6JกD;6Y;I (Sales 
conference) 5.ก;>@Je8IRXIFgFk>DD;6 (Press tour) 6.ก;>8TU6m[MKATcJFj?ก7@ก>>FO78:Z (Special 
event sponsorship) 7.ก;>@JeD;6YKN3A4 (Thank you party) 8.ก;><JFF6; (Seminar) 9.ก;>
@JeD;6QCKD (Celebration) 10.ก;><VD8<>7Fก;>Y;I>VHFกJN<763M;KdX6 (Cooperative promotion) 
11.ก;>@Jeก7@ก>>F<VD8<>7Fก;>Y;I (Promotion activities) 12.ก;>g7Dkg3 (Sweepstakes) 13.
ก;>��กKN>FO78:Z (Special training) 14.ก;>@Je679>>:ก;> (Exhibition) 15.ก;><>M;D=JH6f;kg3 
(Mascot)16.ก;>8T�e=JH<763M;LGFV (Launching presentation) lC5 17.ก;>@JeD;6lcCDYV;H 
(Press conference) 

keIก;>@Jeก;>=C;e8g7Dก7@ก>>F6JS68T�ekKก;<LGMFRก;>T>5g;<JFOJ6P?8mIlO>VheM
9JSDกVK6@Je Y459RX@JeG>dKcV;I9Ke<e lC5GCJD@;กก;>@Je8<>n@<7S6lCMH 8TU6ก;>CD9A6<>M;D
8G=Aก;>4?LGM8TU6YV;HheM>JNก;>8mIlO>V@;ก<dXKFHCg6keIhFV=MKDLgMDNT>5F;4idSK<dXKF;ก6Jก lC5
K;@8ก7emC=;FF;eMHI (Spin-off-effect) 8gV6@Jeก;>T>5กHelYVDYJ68FdXKheMm[Mg65F;lCMH กn
<;F;>c<VDNA33C9RXg658C7:6RShT8TU6=JHl968OdXKhT<>M;DgdXK8<RIDL6=V;DT>589:heMKRก=VKG6WXD 
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��(��	�!���
��	%�ก	!��$ก��ก!!� 

1. >5I5<JS6 3dKก7@ก>>F9RX@JeYWS6L6gVHD<JS6w 8OdXKก>5=AM63H;F<6L@ LGMm[MN>7kj3heMFR<VH6>VHF
=;FHJ=cAT>5<D3?9RXกf;G6e iWXDG;กก7@ก>>FT>5<N3H;F<f;8>n@กnK;@T>JNก7@ก>>F6JS6LGM
8TU6lm6>5I5I;HheM 

2. >5I5I;H G>dK ก;>@Jeก7@ก>>F9RXFRCJกZ45=VK86dXKD keI8TU6lm6>5I5I;H iWXD@Je8TU6
T>5@f;L6gVHD8HC;9RXกf;G6e cdK8TU6ก;>=KกISf;LGM8ก7eก;>@e@f;lกVm[MN>7kj3 lC58OdXK<>M;D
3H;F<JFOJ6P?L6>5I5I;H 

6Kก@;ก6RS DuAstons and Bitz (1995) IJDheMlNVD>[TlNNYKDก;>=C;e8g7D
ก7@ก>>F=;Fj;O>HFYKDCJกZ45=V;Dw heM eJD6RS 8gV6 1. lNVD=;FCJกZ45HJ=cAT>5<D3?YKDก;>
<6JN<6A6 (8OdXKก;>กA:CG>dK8g7DO;47gI?) 2. lNVD=;F>5I58HC;YKDก;>@Jeก7@ก>>F (=VK86dXKD lC5 
3>JSD8eRIH@N) 3. lNVD=;F>[TlNNก;><6JN<6A6ก7@ก>>F9RXFRKI[VlCMH G>dK 37e>[TlNNYWS6F;LGFV  4. 
lNVD=;F>5eJN3H;FlYnDlก>VDYKDก;>8gdXKFkID>5GHV;Dก7@ก>>FกJN=>;<763M; iWXD>[TlNNก;>=C;e
8g7Dก7@ก>>Fl=VC5>[TlNNIVKF8YM;cWDกCAVF8T�;GF;I9RXFRCJกZ459;DT>5g;ก>lC5@7=H79I;l=ก=V;D
กJ6KKกhT KJ6FRmC=VKHJ=cAT>5<D3?L6ก;>8O7XFก;>=>5G6Jก>[MlC5ก;><>M;D9J:63=7G>dKj;OCJกZ4?
9RXeRYKDKD3?ก>eMHI 

1.4 ���ก%�ก	!
�D�ก!B����ก	!��	$
&��ก��ก!!� 

86dXKD@;ก>[TlNNYKDก;>=C;e8g7Dก7@ก>>FFRKI[VKIV;DGC;กGC;I Shimp (1997) 
@WDheMLGM8ก4]?3f;c;F<f;G>JN6Jกก;>=C;e G>dK ��;I9RX>JNm7egKNL6ก;>@Jeก7@ก>>FYKDKD3?ก>hHM 
8OdXKLgM=>H@<KNlC58CdKกT>58j9ก;>=C;e8g7Dก7@ก>>F9RX@5@JeYWS6LGMFRT>5<79P7j;OF;กYWS6 eJD6RS 

1.ก7@ก>>F<Ke3CMKDกJNj;OCJกZ4?=>;<763M;lC5<>M;D3A43V;G>dK<VD8<>7F
j;OCJกZ4?G>dKhFV 

2. ก7@ก>>F<;F;>c8YM;cWD3H;F=MKDก;>9RXl9M@>7DYKDกCAVF8T�;GF;IG>dKhFV 

3. ก7@ก>>F8GF;5<FกJN<c;69RXlC5<Ke3CMKDกJNกCAVF8T�;GF;IGCJกG>dKhFV 

4. 83IFR3[VlYVD9f;ก7@ก>>FeJDกCV;HlCMHG>dKhFV lC53H>8<RXID9RX@58CRI6lNNG>dKhFV 
lC5@5<>M;D3H;F<JN<6L6=JHm[M<6JN<6A6GCJกG>dKhFV 
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5. ก7@ก>>F8GF;5<FกJNlm6ก;>=C;e>HFG>dKhFV 

6.gVHI8<>7Fj;Oก;><6JN<6A6ก7@ก>>F9RXFRKI[VlC58GF;5<FกJNก;><dXK<;>
ก;>=C;e9RXFR9f;KI[VG>dKhFV 

 

1.5 ���	�ก	!��	$
&��ก��ก!!� 

ก;>@Jeก;>=C;e8g7Dก7@ก>>F (Event Marketing) 6JS68TU683>dXKDFdK9RX<f;3J\L6
ก;>9f;ก;>T>5g;<JFOJ6P?lC5ก;><dXK<;>ก;>=C;e 8O>;5ก;>@Jeก7@ก>>FO78:Z<;F;>ceWD
กCAVF8T�;GF;ILGM8YM;hT>VHFL6ก7@ก>>F6JS6heM lC5cM;ก7@ก>>F6JS6FR3H;F<>M;D<>>3?lC56V;<6L@
8ORIDOKIJD<;F;>c9f;LGM<dXKFHCg68mIlO>VYV;H8กRXIHกJNก7@ก>>F6JS6w heMKRกeMHI 6Kก@;ก6RSก;>
@Jeก;>=C;e8g7Dก7@ก>>FIJDFRN9N;9L6GC;I w eM;6eJD=VKhT6RS 

1.N9N;9L6eM;6YKDก;><dXK<;>=>;<763M; (Brand Contact) hTIJDm[MN>7kj3
8T�;GF;I 

L6T�@@ANJ63H;Fl=ก=V;D>5GHV;D<763M;G>dKN>7ก;>L68g7DT>5<79P7j;OlC5
3H;F<;F;>cK;@FRhFVF;ก6Jก eMHI8G=A6RS6Jกก;>=C;e@WD@f;8TU6=MKD<>M;D3A43V;=>;<763M; LGM=>;
<763M;YKD=68YM;hTKI[VL6L@YKDm[MN>7kj3LGMheM6;69RX<Ae 6Kก@;ก6RSYMKF[C8กRXIHกJN<763M;lC5N>7ก;>
>HFcWDYMKF[C8กRXIHกJNKD3?ก>FRF;ก@6hFV<;F;>c8<6KL6>[TlNNYKDk�Z4;8ORIDKIV;D8eRIHheM 
lC5YMKF[C8GCV;6RSกn8TU6YMKF[C@5<;F;>cgVHI<>M;D3A43V;8O7XFLGMกJN<763M; @WDFR3H;F@f;8TU69RX=MKD
6f;YMKF[C8GCV;6RS8<6K=VKm[MN>7kj3L6>[TlNNก;><dXK<;>KdX6 w (eJDlm6j;O9RX 2.2) keIก;>=C;e8g7D
ก7@ก>>F6JS6<;F;>cFR<VH6<6JN<6A6ก;><dXK<;>=>;<763M;heMKRก9;DG6WXD  
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lm6j;O9RX 2.2 lm6j;Ol<eDH7PRก;><dXK<;>=>;<763M; (Brand Contact Point) 

 

9RXF; : 8<>R HDZ?F4];. 3>N83>dXKD8>dXKDก;><dXK<;>ก;>=C;e . ก>AD89OFG;63>: 
N>7ZJ9 H7<79P7tOJ�6;@f;กJe, 2540: 60 
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2.N9N;9eM;6ก;>ก>5=AM6IKeY;I@;กก;><VD8<>7Fก;>Y;I (Sales Promotion) 

ก;>@Jeก;>=C;e8g7Dก7@ก>>FYWS6L6H;>5=V;D w 9f;LGMNA33CF;>VHFก7@ก>>FlC5
8TU6kKก;<L6ก;>Y;I<763M;KRกeMHI 8gV6 ก;>@JelYVDYJ6F767F;>;PK6 =>DN>78H4@Ae8>7XF=M6 (Start 
Line) @Ae<7S6<Aeก;>lYVDYJ6 (End Line) <;F;>c@Jel<eD<763M;8OdXKY;IheM 8gV6 ก;>@JeD;6mJก
TCKe<;>O7Z K;@FRก;><;P7=ก;>TC[กmJกก;DFAMD lC56f;mJก6JS6F;Y;I 8O>;5369RX8e76gFก;>
<;P7= G;ก<6L@<763M;9RX<;P7=กnFJก@5idSK<763M;6JS6eMHI  

3.N9N;9L6eM;6YKDก;><>M;DG>dK8<>7F j;OCJกZ4?LGMกJN<763M;G>dKKD3?ก> 

N9N;9L6<VH66RS@5KI[VL6s;65YKD83>dXKDFdKG6WXD9;Dก;>T>5g;<JFOJ6P? (Public 
Relations) 8TU6ก;><>M;Dj;OCJกZ4?keILgMก7@ก>>F8TU6=JHeWDe[e3H;F<6L@YKDC[ก3M;
กCAVF8T�;GF;IlC5<dXKFHCg6 8OdXK<>M;DN>>I;ก;:lC58>dXKD>;HLGM<763M;FR3H;F6V;<6L@  

4.N9N;9L6eM;6ก;><VD8<>7F8KกCJกZ4?LGMกJN=>;<763M; 

ก;>=C;e8g7Dก7@ก>>FFR<VH6<6JN<6A6L6ก;>6f;8<6K=>;<763M;lC58<>7F<>M;D
NA3C7กj;OYKD=>;<763M;G>dKKD3?ก>LGM8TU6hTL697:9;D8eRIHกJ6กJNlm6ก;>=C;e>HFcWD3H;F
8TU68KกCJกZ4?YKD=>;<763M; KD3?ก><;F;>c<VD8<>7F8KกCJกZ4?=>;<763M;mV;6>[TlNNYKD
ก7@ก>>F 8gV6 ก;>8TU6m[M<6JN<6A6 6Sf;l>V8TK>?>78IV=?<6JN<6A6ก7@ก>>FกRB;8OdXK<AYj;O, 8K9RlK6e?9R
lC5hKNR8KnF<>M;D8KกCJกZ4?YKD=68KDkeI<6JN<6A68G=Aก;>4?8กRXIHYMKDกJNHJ�6P>>F8gV6 ก;>
l<eDe6=>Ri7Fk�6RlC5ก;>@Je679>>:ก;>eM;6:7CT5 KD3?ก>KdX6 w <>M;D8KกCJกZ4?keIก;>N>7@;3
8gV6 h�6?FKN8D76LGMกJNk>DOI;N;C 3>;�9?8@686K>?>JC�[�e N>7@;38D76LGMกJN MADD: Mothers 
against Drunk Drivers 

5.N9N;9L6eM;6ก;>8TU6OI;6YKD@AeY;I (Testimonial) 

N9N;9YKDก;>=C;e8g7Dก7@ก>>FL6eM;6ก;>8TU6OI;6YKD@AeY;I 8gV6 QCKD
3>N>KD 30 Tq <dXK3H;FGF;IHV;FR3H;F<;F;>c8ORIDOK@WDKI[VheMcWD 30 Tq ก;>QCKD8G>RI\9KD 
<dXK3H;FGF;IHV;FR3H;F<;F;>c@WDheM8G>RI\9KD@;กก;>@JeD;6<7NIKe6JกY;I8T�;GF;I<7N
CM;6 <dXK3H;FGF;IHV;FR3H;F<;F;>c@WD9f;IKeY;IheMcWD<7NCM;6 L6ก>4R6RScdKHV;8TU6ก;>
=7e=VK<dXK<;>@AeY;IYKDKD3?ก> 
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6.N9N;9L6eM;6ก;>ก>5=AM6LGM8ก7eO�=7ก>>F (Action Motivation) 

L6eM;6ก;><dXK<;>9;DeM;6ก;>=C;e6JS6=MKDFRก;><>M;D3A43V;LGMกJN<763M; 
(Brand Equity Building) lC5=MKD9f;LGM8ก7eT�7ก7>7I;k=M=KNL6ก;>gdX6gF=JH<763M; (Action 
Motivation) 8O>;59f;LGMm[MN>7kj3<;F;>c=Je<76L@idSKheM9J69R@;กก;><VD8<>7Fก;>Y;I (Sales 
Promotion) keIก;>=C;e8g7Dก7@ก>>FcdKHV;8TU683>dXKDFdK9RX<f;3J\KRก9;D8CdKกG6WXD9RXLgMheMKIV;DFR
T>5<79P7j;OF;ก9RX<AeL6IA39RX<dXKk�Z4;FR>;3;lOD <;F;>c<>M;D3H;F<6L@=VKกCAVF8T�;GF;I
heMkeI9;D=>D lC5ก>5=AM6LGMm[MN>7kj38ก7eO�=7ก>>Fก;>idSKheML69J69R 

 

1.6 ���ก%�ก	!��	ก	!��	$
&��ก��ก!!� 

L6s;659RXก;>=C;e8g7Dก7@ก>>F8TU683>dXKDFdK9;Dก;><dXK<;>9RX<f;3J\ @f;8TU6=MKD
9f;LGMก7@ก>>FeJDกCV;HheM>JNก;>8mIlO>V<[Vm[MN>7kj3กCAVF8T�;GF;IL6HDกHM;D lC5=MKDLGMก;><dXK<;>
6JS68O7XFก;>8TU69RX>[M@Jก<763M;lC5KD3?ก> =MKD9f;LGMm[MN>7kj3gdX6gF<763M; keIก;>@Jeก;>=C;e8g7D
ก7@ก>>FLGMheMmC6JS6IVKFYWS6KI[VกJN3H;F37e<>M;D<>>3?YKDD;6 (Creativity) HV;D;66V;<6L@G>dKhFV 
<;F;>c9f;LGMm[MN>7kj3KI;ก9eCKDLgMheMG>dKhFV  Aurich (1994) heMกCV;HcWDก;>H;Dlm6ก;>
@Jeก;>=C;e8g7Dก7@ก>>FLGMFRT>5<79P7mCHV;ก;>@Jeก;>=C;e8g7Dก7@ก>>F (Event Marketing) 6JS6
@f;8TU6@5=MKDFRก;>H;Dlm6IA9PH7PR(Tactical) keIFRYJS6=K6ก;>T�7NJ=7D;6eJD6RS 

1. T>58j9YKDก;>=C;e8g7Dก7@ก>>F (Select Event) 

ก;>8CdKกg67elC5T>58j9YKDก;>=C;e8g7Dก7@ก>>F9RX@Je 8TU6GJHL@<f;3J\YKD
ก;>H;Dlm6 6Jกก;>=C;e=MKD3f;6WDhHM8<FKHV;T>58j9YKDก7@ก>>F9RX@Je6JS6=MKDN>>CAHJ=cAT>5<D3?
GCJกYKDKD3?ก>hFVHV;@58TU6ก;><>M;Dก;>>5CWกcWD=>;<763M; (Brand Awareness) lC5ก7@ก>>F6JS6
@5=MKD<6JN<6A6LGM<763M;Y;IheM(Selling Product) lC5ก7@ก>>F6JS6=MKD8<>7F<>M;Dj;OCJกZ4?YKD
KD3?ก>L6<;I=;369JXHhTheMeMHIก;>8CdKกT>58j9YKDก7@ก>>F6JS6K;@hFV<;F;>cYWS6KI[VYWS6KI[VกJN
3H;FgKNYKDm[MLem[MG6WXD l=V=MKD9f;ก;>H7@JIcWDg67eYKDก7@ก>>FlC5H7@JIcWD<c;69RX9RX8TU6<c;6
9RX=JSDYKDก7@ก>>FHV;8GF;5<FกJNm[MN>7kj3G>dKhFV 
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2. ก;>O7@;>4;cWDk3>D<>M;D<J\\;L6ก;>@Jeก7@ก>>F (Terms of Agreement) 

8FdXKT>58j9lC5<c;69RXก;>@Jeก7@ก>>Fc[กกf;G6eYWS6lCMH ก;>O7@;>4;cWD
>;IC58KRIeYKD<J\\;9RX9f;กJN��;I=V;DwL6ก;>@Jeก7@ก>>F6JS68TU6<7XD<f;3J\ keIFR>;IC58KRIe
eJD6RS 

- T>58j9YKD<763M;lC5<c;69RX=JSDYKDก7@ก>>Fc[ก@JehHML69RX9RX8GF;5<FG>dKhFV 

- FRก7@ก>>FYKDKD3?ก>KdX6 w c[ก@JehHML6<c;69RXLกCM83RIDG>dKhFV 

- e[<VH6T>5กKNYKDก;>@JeH;DHJ<eA G>dKKATก>4?=V;D w L6ก;>@Jeก7@ก>>F
3>NcMH6lC5c[ก=MKDG>dKhFV 

3. ก;>=JSD8T�;GF;I (Setting Goals) 

L6ก;>@Jeก;>=C;e8g7Dก7@ก>>F3H>FRก;>=JSD8T�;GF;I (Goals) YWS68OdXK9RX@5heM
9>;NL6j;IGCJDHV;ก;>@Jeก7@ก>>F6JS6N>>CAHJ=cAT>5<D3?YKDก;>@Jeก7@ก>>FG>dKN>>CA8T�;GF;I
9;Dก;>=C;eG>dKhFV lC5IJDLgM8TU6l6H9;DL6ก;>N>>CAHJ=cAT>5<D3?GCJกYKDKD3?ก>KRกeMHI 

4. ก;>m<Fm<;6YKDKD3?T>5กKN<VH6=V;Dw (Marketing Integration) 

L6ก;>@Jeก;>=C;e8g7Dก7@ก>>F6JS66Jก=C;e=MKDก;><dXK<;>YMK3H;F (Message) 
<f;3J\hTcWD=JHm[MN>7kj3 8OdXKLGM8ก7e3H;FFJX6L@HV;กCAVF8T�;GF;I<;F;>c>JN>[McWDYMK3H;F6JS6=>DกJ6 
m[M@Je=MKD<>M;D83M;k3>D8>dXKDGCJก (Theme) YKDก7@ก>>F6JS6YWS6F;กVK6 lC59Aก w KD3?T>5กKNhFVHV;
@58TU6CJกZ45ก7@ก>>F, YV;HT>5g;<JFOJ6P?G>dKก;><VD8<>7Fก;>=C;e@5=MKD<Ke3CMKDกJN83M;
k3>D8>dXKDGCJก (Theme) YKDก7@ก>>F 

5. l6H9;Dก;>ef;8676D;6 (Execution) 

ก;>กf;G6eYKNYV;IlC5G6M;9RXYKD9RFD;69Aก36keIC58KRIe8OdXKกf;G6el6H9;D
L6ก;>ef;8676D;6LGMc[ก=MKD 
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6. HJeT>5<79P7mCYKDก;>@JeD;6 (Result) 

GCJD@;ก@Jeก;>=C;e8g7Dก7@ก>>F@NlCMH 9Aก��;I3H>T>5gAFm[M9RXFR<VH68กRXIHYMKD
8OdXKT>58F76cWDT�\G;9RX8ก7eYWS6lC59f;ก;>T>58F76HJeT>5<79P7mCYKDก;>@JeD;6HV;N>>CA=;F
HJ=cAT>5<D3?G>dKhFV 

6Kก@;ก6RSIJDFRFR6JกH7g;ก;>:WกZ;cWDกCIA9P?L6ก;>@Jeก;>=C;e8g7Dก7@ก>>F keI 
Shuler Luaner (1999) heMกCV;HcWD 8 YJS6=K6YKDก;>=C;e8g7Dก7@ก>>FL6ก;><>M;D3H;FjJกeR=VK
=>;<763M;hHMHV; ก;>=C;ekeIก;>@Jeก7@ก>>FLGMกJNm[MN>7kj36JS6 8TU6กCIA9P?9RXeRกCIA9P?G6WXDL6ก;>
<>M;D3H;FjJกeRL6=JHm[MN>7kj3 iWXDก;>@Jeก7@ก>>F6JS6@58TU683>dXKDFdK9RX<;F;>c=7e=VKกJNm[MN>7kj3
keI=>DheM9;DG6WXD lC5IJD8TU683>dXKDFdK9RX<;F;>ceWD3H;F<6L@m[MN>7kj3กCAVF8T�;GF;ILGM8YM;F;
FR<VH6>VHFกJN=>;<763M;KRกeMHI keI9RXYJS6=K6YKDก;>@Jeก7@ก>>F9RX@5<;F;>c<>M;D3H;FjJกeR=VK
=>;<763M;LGM8ก7eYWS6กJNm[MN>7kj36JS6T>5กKNeMHI 

1. ก;>กf;G6eNA3C7กYKD=>;<763M;LGMgJe8@6 

ก;><>M;DLGMm[MN>7kj3กCAVF8T�;GF;IFRT>5<Nก;>4?9RXeR=VK=JH<763M;6JS6 6Jก;>=C;e
=MKD9f;ก;>กf;G6eNA3C7กYKD<763M;LGMgJe8@6 kee8eV6 lC5=MKDOI;I;F<dXK<;>NA3C7กYKD<763M;
6JS6 w CDhTL69Aก<VH6T>5กKNYKDก;>@Jeก7@ก>>F9;Dก;>=C;e cM;NA3C7กYKD<763M;9RXkee8eV66JS6
<Ke3CMKDกJN<VH6T>5กKNYKDก7@ก>>FlCMH ก;>=C;e8g7Dก7@ก>>F6JS69f;LGM8ก7e3H;F6V;8gdXKcdK
LGMกJNm[MN>7kj3 

2. ก;>กf;G6em[MN>7kj3กCAVF8T�;GF;ILGMgJe8@6 

3H;F<f;8>n@YKDก;>@Jeก;>=C;e8g7Dก7@ก>>F6JS6YWS6KI[VกJN>5eJNก;>8YM;cWD
m[MN>7kj3กCAVF8T�;GF;I8O>;5N;D9Rก;>9RXm[M8YM;>VHFก7@ก>>F@f;6H6F;ก6JS6hFVheMGF;I3H;FHV;@5
8TU6ก7@ก>>F;9RXT>5<N3H;F<f;8>n@8<FKhT m[M@Jeก7@ก>>F3H>3f;6WDcWD3A4j;OYKDm[M9RX8YM;F;
>VHFD;6F;กกHV; keIก;>กf;G6eกCAVF8T�;GF;IYKDก7@ก>>FO78:ZkeIFRYJS6=K6L6ก;>O7@;>4;
eJD6RS 
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 2.1 :WกZ;cWDCJกZ459;DT>5g;ก> (Demographic) YKDกCAVF8T�;GF;I
LGMgJe8@6 

 2.2 G;กCIA9P?=V;D w 9RX<;F;>ceWDLGMกCAVF8T�;GF;I8YM;F;>VHFก7@ก>>F9RX
@JeYWS6LGMF;ก9RX<AekeI9RXกCAVF8T�;GF;IYKDก;>@Jeก7@ก>>FlC5m[MN>7kj3กCAVF8T�;GF;IYKD<763M;
=MKD8TU636กCAVF8eRIHกJ6lC58TU6NA33C9RX8กRXIHYMKDกJN<763M;9JSDGFehFVHV;@58TU6C[ก3M; O6JกD;6
Y;I<763M; กCAVFOVK3M;36กC;D lC5<dXKFHCg6lY6D=V;D w keILgMH7PRก;>:WกZ;cWD3H;F=MKDก;> 
lC5ก;>3;eGHJDYKDm[MN>7kj3กCAVF8T�;GF;I=VKก7@ก>>F9RXc[ก@JeYWS6 lC5:WกZ;cWD3H;F37e8Gn6YKD
กCAVF8T�;GF;I8กRXIHกJN<763M;lC53[VlYVDก;>=C;e8OdXKG;>[TlNNYKDก;>@Jeก7@ก>>F9RX8GF;5<F
lC5<Ke3CMKDกJN3H;F=MKDก;>YKDกCAVF8T�;GF;I 

3. ก;>กf;G6eYMK3H;FY6;e<JS6 (Short message) <f;G>JNก7@ก>>F9RXc[ก@JeYWS6 

L6ก;>@Jeก;>=C;e8g7Dก7@ก>>FL6l=VC53>JSD6JS6 6Jกก;>=C;e=MKDก;><dXK<;>
YMK3H;F9;Dก;>=C;ehT<[Vm[MN>7kj3กCAVF8T�;GF;I 8OdXKN>>CAกCIA9P?9;Dก;>=C;e=V;D w hFVHV;@5
8TU6กCIA9P?ก;>k�Z4;G>dKกCIA9P?ก;>T>5g;<JFOJ6P? eJD6JS6L6ก;>@Jeก;>=C;e8g7Dก7@ก>>FLGMFR
T>5<79P7mC 6Jกก;>=C;e@WD=MKDกf;G6eYMK3H;FGCJก9RX=MKDก;><dXK<;>LGMกJNกCAVF8T�;GF;IheM>JN>[M 
keI9RXYMK3H;F6JS68TU6YMK3H;FY6;e<JS6lC5heML@3H;FF;ก9RX<Ae 

4. ก;><>M;D8>dXKD>;HlC58G=Aก;>4?O78:Z9RX@58ก7eYWS6L6ก;>@Jeก;>=C;e8g7D
ก7@ก>>Fก;> 

ก;><>M;D8>dXKD>;HG>dK8G=Aก;>4?O78:ZLGM8ก7eYWS6L6ก7@ก>>F6JS68TU6=JHlT><f;3J\
9RX<;F;>c9f;LGMก7@ก>>Fe[6V;<6L@lC56V;=7e=;FF;กYWS6 8O>;5กCAVF8T�;GF;IK;@heMONกJN
8G=Aก;>4?9RXhFV3;e��6iWXD<;F;>c=>WDKI[VL63H;F9>D@f;9RXeRheM 

5. ก;><>M;D3H;F>[M<Wก8TU636<f;3J\LGM8ก7eYWS6กJNm[M9RXF;>VHFD;6 

FRYJS6=K6YMK8<6Kl65eJD=VKhT6RS 

- <VDNJ=>8g7\LGMกJNm[M8YM;>VHFD;68TU6@f;6H6@f;กJeG>dKK;@FRก;>8กnN3V;mV;6T>5=[
กJNm[M9RX<6L@8YM;>VHFD;6 



25 
 

 

- @JeLGMFRก;>CD958NRI6lC5l@กYKDgf;>VHIj;IL6D;6G>dKK;@@5l@กT�;IgdXKLGM
m[M9RX8YM;F;>VHFD;6=7e>5GHV;DKI[Vj;IL6D;6 

- 8g7\m[M9RXFRgdXK8<RIDL6<JD3F (Celebrity) LGM8YM;F;>VHFD;6T5T6กJNกCAVF369JXHhT 

6. ก;><>M;DLGMm[M9RXF;>VHFD;68ก7e3H;FjJกeR=VK=>;<763M; 

ก;>=C;e8g7Dก7@ก>>F9RX@JeYWS66JS6hFV3H>86M69RXก;>Y;I<763M;F;ก8ก76hT l=V3H>
86M6ก;><>M;D3H;F<JFOJ6P?KJ6eR>5GHV;Dm[MN>7kj3กCAVF8T�;GF;IlC53H;FjJกeR=VK=>;<763M; 8gV6 
ก;>l656f;mC7=jJ4]?LGMกJNm[MN>7kj3, ก;>LGMm[M8YM;>VHFD;69eCKDLgM<763M;�>R 8TU6=M6 

7. ก;><>M;D3H;FGC;กGC;ILGM8ก7eYWS6j;IL6ก;>=C;e8g7Dก7@ก>>F 

m[M9RXF;>VHFD;6ก7@ก>>FL6l=VC53>JSD6JS6FR3H;Fl=ก=V;DlC5GC;กGC;I6Jกก;>
=C;e@WDFR3H;F@f;8TU69RX=MKD8YM;L@3H;Fl=ก=V;DYKD36l=VC5กCAVF 8OdXKN>>CAHJ=cAT>5<D3?GCJก
YKDก;>@JeD;63dKก;><>M;D3H;F<JFOJ6P?9RXeR=VKm[M9RXF;>VHFD;69Aก36L6ก;><>M;D3H;FjJกeR=VK=>;
<763M;LGM8ก7eYWS66JS6hFVLgV8>dXKDDV;I eJD6JS6กCIA9P?ก;>@Jeก7@ก>>Fก;>=C;e@WDhFVLgV83>dXKDFdK8ORID
g67e8eRIH9RX<;F;>c<>M;D3H;FjJกeRYKD=>;<763M;LGM8ก7eYWS6กJNm[MN>7kj3 @f;8TU69RX@5=MKDLgMกCIA9P?
KdX6 w 8YM;F;T>5กKN hFVHV;@58TU6ก;>k�Z4;8OdXKT>5g;<JFOJ6P?ก7@ก>>F9RXc[ก@JeYWS6, ก;><VD8<>7F
ก;>Y;I, lC5ก;>T>5g;<JFOJ6P?mCYKDก7@ก>>F9RX@JeYWS6hTIJD<dXKFHCg6lY6D=V;D w keI9RXกCIA9P?
9AกKIV;D@5=MKDc[กH;Dlm6lC59f;D;6LGMT>5<;6กJ68TU6KIV;DeRF;ก9RX<Ae  

keIL6gVHDกVK6ก;>@Jeก7@ก>>F >5GHV;DgVHDก;>@Jeก7@ก>>F lC5GCJD@;กก;>@Je
ก7@ก>>FlCMH @5=MKDFRก;>T>5g;<JFOJ6P?ก7@ก>>FLGM8TU69RX>[M@JกkeIกHM;DYH;DiWXD 8<>R HDZ?F4]; 
(2540) heM<>ATlm6j[F79RXl<eDmCก>59N9RXlO>Vก>5@;I8TU6HDกHM;DKKกhT (Spin-off-effect) YKD
ก;>@Jeก7@ก>>FO78:Z iWXD8TU6lm6j[F7lNNHDกCF(Circular planning) 8>7XF=M6 8FdXK@5@Jeก7@ก>>F
G6WXDYWS6F; ก7@ก>>F6JS6=MKDFR3H;F6V;<6L@ keIK;@@58>7XF@;ก@Jeก;>lcCDYV;H (Press 
conference) cWDก7@ก>>F (Event) 9RX@58ก7eYWS6 @;ก6JS6K;@FRก;>CDT�7976YV;H (News Calendar) 
l@MDLGM9>;NcWDก;>@Jeก7@ก>>FHV;@Je9RXhG6 8FdXKhG>V L6G6JD<dKO7FO? 67=I<;> lC5<dXKKdX6w 8OdXKLGM
m[MN>7kj3heMF;>VHFD;6 lC5L6HJ6D;6K;@FRก;>cV;I9Ke<e (Live show) lC5GCJD@Nก7@ก>>FIJD
<;F;>cT>5g;<JFOJ6P?ก7@ก>>F6RSheM=VK keIK;@LGMFRก;><JFj;Z4?NA33C<f;3J\(Executive 
interview)  8gV6 m[MN>7G;> G>dKm[M8YM;>VHFD;69RX8TU6m[MFRgdXK8<RID (Celebrity) lCMH8mIlO>VL667=I<;>
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8CVFLe8CVFG6WXD lC5<VDYV;Hก7@ก>>F (Press release) lC5j;OYKDD;6 (Photo release) hT=;F
<dXK=V;Dw 8OdXKLGMFRก;>CDj;OYV;Hก7@ก>>F9RX@JehT lC5LGMYV;Hก>5@;IF;กYWS6 8TU6=M6 

 

lm6j;O9RX 2.3 ก;>H;Dlm6lNNHDกCF (Circular planning) 

 

 

 

 

 

 

 

 

 

 

 

 

8<>R HD:?F4];,e>. ก;><dXK<;>ก;>=C;e <VH6T>5กKN9RXY;ehFVheM<f;G>JN
3H;F<f;8>n@.ก>AD89OFG;63> : N>7ZJ98K8Kn6ก;>O7FO?, 2540. G6M; 67. 

 

 

 

E v e n t  M a r k e t i n g 

การตลาด 
Market 

 
การปลอยขาว 
Press Release 

รายการทอลกโชว 
Talk show 

การครอบคลุมจากส่ือ 
Media converage 

การแขงขันระหวางประเทศ 

International Competition 

ซื้อขาวธุรกิจ 
Business news 

หนาบันเทิง 
Entertainmen

t 

การประชุมส่ือ  
Press Conference 

การขอบคุณผูมารวมงาน 
Thank you Ads 

กีฬา 
Sport 

ปฏิทินขาว            
News calendar 

สงภาพขาว      
Photo Release 

สัมภาษณคนดัง 
Exclusive Interview 

รายการถายทอดสด   
Live show 
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1.7 ก	!�!�
���H������$�!����I�+	)ก	!��	$
&��ก��ก!!� 

ก;>T>58F763A43V;l=VC5>[TlNNYKDก;>=C;e8g7Dก7@ก>>F9RXKD3?ก>@JeYWS6 hFVHV;
@58TU6>[TlNN8g7Dก;>กRB; e6=>R D;6>dX68>7DT>58O4R G>dK ก;>l<eD<763M; D;6l<eD9;DeM;6
:7CT56JS6hFV<;F;>cT>58F768TU6=JH8CY9RXgJe8@6heM6Jก KRก9JSDL6ก;>T>58F76mC KD3?ก><VH6LG\VhFV
FR>5NNก;>T>58F76mCKIV;D8TU69;Dก;>9RXgJe8@6 lC5H7PRก;>T>58F76mCK;@KKกF;hFVl=ก=V;D
@;กก;>T>58F76mCYKDk�Z4;lC5ก;>T>58F76ก;>8T�e>JN iWXDkeIก;>HJeT>5<79P7j;OYKDก;>@Je
ก7@ก>>F<VD8<>7Fก;>=C;e6JS6 Keller (1998) heMกf;G6e8ก4]?hHM 2 >[TlNN3dK 

1. ก;>HJe@;ก<dXK9RX8mIlO>VT>5g;<JFOJ6P?ก;>@Jeก7@ก>>F6JS6 (Supply- side 
measures of sponsorship effects) 

2. ก;>HJemCkeIe[@;ก3H;F>[M=>;<763M; (brand knowledge) YKDm[MN>7kj39RXFR=VK
=>;<763M; (Demand �side measures of sponsorship effects) 

ก;>HJeeJDกCV;H<Ke3CMKDกJNl6H37eYKD Belch and Belch (2001) 9RXกf;G6e
H7PRก;>HJeT>5<79P7j;OYKDก;><6JN<6A6ก7@ก>>FhHM 2 H7PR3dK 

1. H7PRก;>8T�e>JN (Exposure methods) 8TU6ก;>HJeT>7F;4 lC5P>>Fg;=7YKD<dXK
9RX3CKN3CAFL6ก;>@Jeก7@ก>>FlC5T>58F76@f;6H6m[MgF9JSD9;D=>DlC59;DKMKF iWXDheMFR6JกH7g;ก;>
3Je3M;6H7PR6RSHV; ก;>3CKN3CAFYKD<dXKhFVLgVHJ=cAT>5<D3?YKDก;><6JN<6A6ก7@ก>>F9RXl9M@>7D@WDhFV
3H>6f;F;8TU6T�@@JIL6ก;>HJeT>5<79P7j;O iWXD8TU6ก;>HJe9RXhFVheMgRSLGM8Gn6cWDก;>>JN>[M ก;>
8TCRXI6lTCD9J:63=7G>dKก;>8TCRXI6lTCDO�=7ก>>FLew 

2. H7PRก;>3KI=7e=;F (Tracking measures) c[กKKกlNNLGMT>58F76ก;>
=>5G6Jก>[M 3H;F3AM683I lC5 3H;FgKNkeIก;>9f;ก;><f;>H@@f;6H6ก;>:WกZ;8g7D<JD8ก= 9RXFRก;>
HJeก;>>5CWกk�Z4;heM ก;>=>5G6Jก>[M iWXD6f;hT<[Vก;>FR9J:63=79RXeR=VKj;OCJกZ4?=>;<763M;lC5
N>7ZJ9 

6Kก@;ก6RS ก;>HJelC5T>58F76mCก;>@Jeก;>=C;e8g7Dก7@ก>>FLGMT>5<N
3H;F<f;8>n@6JS6=MKD8>7XF@;กกCIA9P?9;Dก;>=C;e lC5ก;><dXK<;>9RXFRT>5<79P7j;OgJe8@6 3f;6WDcWD
m[MN>7kj3keIHJ=cAT>5<D3?กJNกCIA9P?lC5กCH7PR9RX@5hTcWD8T�;GF;I6JS6=MKDO7@;>4;LGM<Ke3CMKD
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lC5<JFOJ6P?กJ6eMHI lC56Kก@;กmC9;D=>D9RXกCV;HF;lCMHIJD8ก7emC9;DKMKF@;กก;>LgM<dXK9RX3C
KN3CAFm[MN>7kj3keIhFV8<RI3V;LgM@V;IidSK<dXKG;กก7@ก>>F9RX9f;YWS66JS6FR3H;F6V;<6L@F;ก  

ก;>T>58F76mC6RShFV8ORIDl=VLgMHJe3H;F<f;8>n@YKDก7@ก>>F9RX@JeYWS6L63>JSD6RS89V;6JS6 
l=VIJD<;F;>cLgM8OdXKก;>@Jeก;>=C;e8g7Dก7@ก>>FL63>JSD=VK w hT 8OdXKLGM8ก7eก;>GFA68HRI6
83CdXK6hGH=CKe8HC;(Dynamic spiral) 3dK@;กก>5NH6ก;>ก;>@Jeก7@ก>>F9RX8>7XF@;กก;>H7@JI 
KKกlNN H;Dlm6ก7@ก>>F9RX@5@JeYWS6 lC5ef;8676ก;>T>5<;6D;6YJS6=K6=V;Dw LGM8TU6hT=;F9RX
@Je8=>RIFhHM8OdXKLGMก7@ก>>F9RX@JeYWS6N>>CAHJ=cAT>5<D3?hTheMeMHIeR lC5@WDF;cWDYJS6=K6ก;>
T>58F76mC8OdXKHJemClC56f;YMKm7eOC;e9RX8ก7eYWS6hTLgM<f;G>JNก7@ก>>F9RX@5@JeYWS6L6K6;3==VKhT 

@;กlm6j;O9RX 2.4 l<eDLGM8Gn6cWD3H;F<;F;>cHJemCIMK6กCJNl=VC5YJS6=K6
8OdXKLgM<f;G>JNก7@ก>>FL63>JSD=VKw hT =;F9RXกCV;HhTlCMHLGMFRT>5<79P7j;OF;กI7XDYWS6 

 

lm6j;O9RX 2.4 ก;>GFA68HRI6กCJN8OdXKT>58F76mCก>5NH6ก;>=C;e8g7Dก7@ก>>F 
(Dynamic spiral) 

 

 

Goldblatt, J.J. (1997). Special event: Best practices in modern event 
management.2nd. New York: VanNostrand Reinhold, p.37-58. 
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@;ก9RXกCV;HF;9JSDGFeOK@5<>ATheMHV; ก;>=C;e8g7Dก7@ก>>F6JN8TU6กCIA9P?G6WXD9RX
<;F;>c6f;F;LgM8TU6<VH68<>7F<>M;D3H;FlYnDlก>VDLGMกJN=>;<763M; 8TU6H7PRก;>G6WXDL6ก;><dXK<;>
=>;<763M; (Brand Contact) hTIJDm[MN>7kj3 keI<59MK6KKกF;L6ก7@ก>>F6JS6w 6Kก@;ก6RS
ก;>=C;e8g7Dก7@ก>>FIJD8TU69;D8CdKก9RX<;F;>cLgMheML6IA3<dXKlODG>dKhFVFR:JกIj;OL6ก;>LgM
k�Z4; 6Jกก;>=C;e@WD<;F;>cK;:JIก7@ก>>F8OdXK8YM;cWDกCAVF8T�;GF;I9RXl9M@>7D (Real Target) 
86dXKD@;กm[M9RXhT>VHFD;6G>dKก7@ก>>F6JS68TU6m[M9RX<6L@<763M;KIV;Dl9M@>7D8TU6<VH6LG\V lC58TU6m[MidSK
9RXl9M@>7D9RX=JSDL@@5hT>VHFD;6 iWXDl=ก=V;D@;กก;>LgMk�Z4;9RX@5FRN;D<VH69RXhFVLgVกCAVF8T�;GF;I 
8gV6 m[M9RXFR>;IheM=Xf;8Gn6k�Z4;>c8N6i? m[MG\7DhFVgKN8Og>8Gn6k�Z4;8Og> m[Mg;I8Gn6k�Z4;
mM;K6;FJI m[MG\7D8Gn6k�Z4;ก;D8กDL68@8O>< T>;ก�ก;>4?8GCV;6RS8TU6ก;>8Gn6k�Z4;9RXh>M
3H;FGF;I l=V369RXhTD;69RXFRก;>=C;e8g7Dก7@ก>>F6JS68TU6กCAVF8T�;GF;I9RXl9M@>7D (Real Target) 
eJD8gV6 369RXhTD;6FK8=K>?kgH?<VH6LG\V8TU6m[M9RXFR3H;F<6L@9RX@5idSK>c 8TU6=M6 

 

2. ���
�$����012�
ก����ก��
�	�)*�)�%�  

Morse (1967) กCV;HHV; 3H;FOWDOKL@G>dK3H;FOKL@ GF;IcWD <7XD9RX=KN<6KD
3H;F=MKDก;>YJS6OdS6s;6YKDF6AZI? 8TU6ก;>Ce3H;F=WD83>RIe9;DeM;6>V;Dก;IlC5@7=L@ G>dK
<j;O3H;F>[M<WกYKDNA33C9RXFR3H;F<AY 3H;FgdX6L@ =CKe@6<;F;>c<>M;D9J:63=7L69;DNHก=VK
NA33C=VK<7XDG6WXD iWXD@58TCRXI6lTCDhT=;F3H;FOKL@=VK<7XD6JS6 

Shell (1975) heMกCV;HcWD9�Z�RYKD3H;FOWDOKL@HV;8TU63H;F>[M<Wก<KDlNNYKD
F6AZI? 3dK 3H;F>[M<Wก9;DNHกlC53H;F>[M<Wก9;DCN 3H;F>[M<Wก9;DNHก8TU63H;F>[M<Wก9RX8FdXK8ก7eYWS6
lCMH@59f;LGM8ก7e3H;F<AY 3H;F<AY6RS8TU63H;F>[M<Wก9RXl=ก=V;D@;ก3H;F>[M<Wก9;DNHกKdX6 w 
กCV;H3dK 8TU63H;F>[M<Wก9RX>5NNIMK6กCJN 3H;F<AY9RX<;F;>c9f;LGM8ก7e3H;F<AYG>dK3H;F>[M<Wก
9;DNHก8O7XFYWS6heMKRก eJD6JS6@58Gn6heMHV;3H;F<AY8TU63H;F>[M<Wก9RX<CJNiJNiMK6lC53H;F<AY6RS@5FR
mC=VKNA33CF;กกHV;3H;F>[M<Wก9;DNHกKdX6 w 

Vroom (1964) กCV;HHV;9J:63=7lC53H;FOWDOKL@L6<7XDG6WXD<;F;>cLgMl96กJ6
heM 8O>;59JSD<KD3f;6RS@5GF;IcWDmC9RXheM@;กก;>9RXNA33C8YM;hTFR<VH6>VHFL6<7XD6JS6 keI9J:63=7
eM;6NHก @5l<eDLGM8Gn6<j;O3H;FOWDOKL@L6<7XD6JS6lC59J:63=7eM;6CN@5l<eDLGM8Gn6<j;O
3H;FhFVOWDOKL@6JX68KD 
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@WD<>ATheMHV;3H;FOWDOKL@ GF;IcWD 3H;F>[M<Wก9RXeRG>dK9J:63=79RXeRYKDNA33CiWXD
FJก8ก7e@;กก;>heM>JNก;>=KN<6KD=;F9RX=6=MKDก;> กn@58ก7e3H;F>[M<Wก9RXeRL6<7XD6JS6 =>DกJ6YM;F
G;ก3H;F=MKDก;>hFVheM>JNก;>=KN<6KD 3H;FhFVOWDOKL@กn@58ก7eYWS6 3H;FOWDOKL@9RXFR=VK<763M;
lC5N>7ก;>@58ก7eYWS6G>dKhFV6JS6 @5=MKDO7@;>4;cWDCJกZ45YKD<763M;lC5ก;>LGMN>7ก;>YKDKD3?ก> 
T>5กKNกJN>5eJN3H;F>[M<WกYKDm[MF;>JNN>7ก;>L6F7=7=V;D w YKDl=VC5NA33C  

Christopher, Payme and Ballantyne (1995) heMกCV;HhHMHV; FR8G=AmC9RX<f;3J\HV;
9f;hFL69Aกw 3>JSD 9RXL6<;ID;6ก;>=C;e O6JกD;6Y;I lC5O6JกD;6N>7ก;> 3H>@5LGM3H;F<6L@
L6ก;>9f;ก;>=C;e8g7D<JFOJ6P?j;O 8O>;5@f;6H6C[ก3M;9RXFR@f;6H6<[DYWS68>dXKIw6JS6 <VDmCLGM3H;F
3;eGHJD9RXFR=VKN>7ZJ9G>dKKD3?ก>9HR=JH<[DYWS6=;FhTeMHI eJD6RS 

1. 8FdXKC[ก3M;=MKDก;>ก;>N>7ก;> กnIVKF9RX@53;eGHJDHV;@5heM>JNN>7ก;>=KNกCJN9RX
8TU6T>5kIg6? lC5=>D=;F3H;F=MKDก;>YKD=6 @;กN>7ZJ9G>dKKD3?ก>9RXLGMN>7ก;> 

2. 8FdXKC[ก3M;=MKDก;><763M;G>dKN>7ก;> กnIVKF9RX@53;eGHJDHV;@5heJ>JNYV;H<;>
8กRXIHกJN<7XD9RX=6=MKDก;>L6T>7F;49RXF;ก8ORIDOK 9RX@5LgM8TU6YMKF[CL6ก;>=Je<76L@8CdKกLgM<763M; 
G>dKN>7ก;>9RXeR lC58GF;5<F9RX<Ae 

3. 8FdXKC[ก3M;9RX=7e=VKกJNO6JกD;6m[MLGMN>7ก;>36Le cWDlFM@5hFVLgVO6JกD;6368e7F
9RX83I=7e=VKhHM C[ก3M;กnIVKF9RX@53;eGHJD9RX@5heM>JNก;>gVHI8GCdK lC5ก;>LGMN>7ก;>KIV;DeR
8GFdK6กJ6@;กO6JกD;69Aก36 

4. C[ก3M;IVKF3;eGHJD9RX@5heM>JNก;>e[lC@;กN>7ZJ9G>dKKD3?ก>QJ69?F7=> hFVLgVL6
>[TlNNYKDก;>9f;PA>ก7@ 

5. 8FdXKC[ก3M;T>5<NกJNT�\G;=V;Dw C[ก3M;IVKF3;eGHJDHV;3H;F<JFOJ6P?9RXmV;6F;
กJNN>7ZJ9 @59f;LGMN>7ZJ9gVHIlกMhYT�\G;=V;Dw LGM8Y;heM 

6. C[ก3M;9RXFR3H;FjJกeR=VK=>;<763M;G>dKN>7ก;>KI[VlCMH IVKF3;eGHJD9RX@5FR
<JFOJ6Pj;O9RXeRกJNN>7ZJ9F;กกHV;C[ก3M;9RXhFVFR3H;FjJ3eRL6<763M;lC5N>7ก;> 
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6Kก@;ก6RS IJDheMกCV;HcWD3H;F3;eGHJDYKDC[ก3M;HV; 8ก7e@;กT�@@JI=V;Dw 
eJD=VKhT6RS 

1. gdXK8<RID j;OCJกZ4? lC53f;>Xf;CdK=V;Dw 8กRXIHกJNKD3?ก> 

2. O6JกD;6m[MLGMN>7ก;> heMlกV >[T>V;D G6M;=; ก;>l=VDก;I �C� 

3. <763M; G>dKN>7ก;> heMlกV gdXK IRXGMK T>589:9RXmC7= �C� 

4. >;3;YKD<763M; G>dKN>7ก;>6JS6 

5. <j;Oก;>4?lHeCMKFL6Y456JS6 

6. F;=>s;63A4j;OL6L@YKDC[ก3M;366JS68KD 

7. YMKF[C YV;HCdK lC53[VlYVDYKD<c;6N>7ก;>lGVD6JS6 

Terry (1992) heMกCV;HcWD3H;F3;eGHJDYKDm[MN>7kj38K;hHMHV; 8O>;5
3H;F<JFOJ6P?YKD3A4j;OกJN3H;F3;eGHJDYKDC[ก3M;@;ก<763M; lC5N>7ก;> 8TU6<7XD@f;8TU69RX@5
gVHI<>M;D3H;F8YM;L@HV; C[ก3M;3H>@5FR3H;F3;eGHJDKIV;Dh> cM;C[ก3M;8ก7eFRT�\G;กJN<763M;lC5
N>7ก;>6JS6w iWXD3H;F3;eGHJD6RSF;ก@;กKD3?T>5กKN G>dKT�@@JI=V;Dw 9RXFRmC=VK3H;F3;eGHJDYKD
C[ก3M;iWXD<;F;>c KP7N;IheM=;Flm6j;O eJD6RS 
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lm6j;O9RX 2.5 The Formation of Expectations 

 

 

6Kก@;กT�@@JI=V;Dw 9RXFRK79P7OC=VK3H;F3;eGHJDYKDC[ก3M;9RXFR=VK<763M; lC5
N>7ก;> eJD9RXกCV;HF;lCMH6JS6 L6N;D3>JSD3H;F3;eGHJDYKDC[ก3M;IJDK;@@5FR3H;Fl=ก=V;DกJ6hT 
YWS6KI[VกJNT�@@JIKdX6w KRก 8gV6 T>5<Nก;>4?L6KeR= ก;>>JN>[M G>dK3H;F8YM;L@hT8KD (Perception) 
YKDC[ก3M; iWXDK;@@5T5T6F;eMHI 8O>;53f;>Xf;CdK G>dKYMKF[C9RXC[ก3M;heM>JN>HFกJN<c;6ก;>4?
lHeCMKFL68HC;6JS6 K;@9f;LGMC[ก3M;8ก7e3H;F8YM;L@hT8KDHV;m[MLGMN>7ก;>=MKDFRก;>N>7ก;>9RXeRKIV;D
9RX=6=MKDก;> @WDกVKLGM8ก7e3H;F3;eGHJD (Expectation) 9RX<[D8ก76กHV;Tก=7G>dK8ก76กHV;3H;F8TU6
@>7D eJD6JS6L6ก>4R9RXheM>JNก;>N>7ก;>9RXKI[VL6>5eJNTก=7 @WDK;@กVKLGM8ก7e3H;FhFVOWDOKL@heM
86dXKD@;ก=JSD3H;FGHJD8K;hHM<[D8ก76กHV;F;=>s;6YKDN>7ก;>9RX8TU6@>7DeMHI8G=A6RSก;>9RX8>;heMCVHD>[M
cWD>5eJNYKD3H;F3;eGHJDL63A4j;OYKD<763M;lC5N>7ก;> @WD8TU6<7XD9RX<f;3J\I7XD<f;G>JNก;>
H;Dlm69;Dก;>=C;e 86dXKD@;ก@58TU683>dXKDFdKG6WXD9RX@5gVHILGMPA>ก7@T>5<N3H;F<f;8>n@ 8O>;5
<;F;>c9RX@5OJ�6;>[TlNN<763M;lC5N>7ก;>LGM=>D=;F3H;F=MKDก;> lC53H;F3;eGHJDYKD
C[ก3M; KJ6@56f;F;<[V3H;FOWDOKL@L6<763M;lC5N>7ก;>6JX68KDeMHI8G=A6RS@58Gn6heMHV;>5eJNYKD
3H;FOWDOKL@6JS6 @5YWS6KI[VกJN>5eJN3H;F3;eGHJDYKDm[MN>7kj38TU6<f;3J\ iWXD>5eJNYKD3H;F
3;eGHJDL6<763M;lC5N>7ก;>YKDm[MN>7kj36RS lNVDKKกheM8TU6GC;I>5eJNeMHIกJ6  
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eJD9RX Rust, Zahorik and Keiningham (1996) heMlNVD>5eJNYJS6YKD3H;F
3;eGHJDYKDm[MN>7kj3KKก8TU6 3 >5eJNeMHIกJ63dK 

1. 3H;F3;eGHJDL6>5eJNTก=7 (Will expectation) G>dK3H;F3;eGHJD9RXHV;FJ6@5
8TU6KIV;D6JS6 8TU6>5eJNYKD3H;F3;eGHJD9RXLกCM83RIDกJNGCJก347=:;<=>? G>dK8TU63H;F3;eGHJD
L6>5eJNF;=>s;6 G>dK3A4j;OL6>5eJNTก=7iWXD3;e8e;heM@;กYMKF[C9JSDGFe9RXm[MN>7kj3FR3H;F
3;eGHJDL6>5eJN6RS8TU6>5eJNYKD3H;F3;eGHJD9RXm[MN>7kj39JXH w hT @5=JSDhHM8gV68eRIHกJN9RX6JกH7@JI กn
@5K;:JI3H;F3;eGHJDL6>5eJNF;=>s;66RS8TU68ก4]?L6ก;>H7@JI 8gV6 8FdXKm[MN>7kj3กCV;HHV; ก;>
LGMN>7ก;>6RSeRกHV;9RX=637ehHM กnGF;I3H;FHV;3A4j;OYKDก;>N>7ก;>9RXheM>JNeRกHV;9RX=63;e8e;hHM
6JX68KD 

2. 3H;F3;eGHJDL6>5eJN<[DกHV;Tก=7 (Should expectation) G>dK3H;F3;eGHJD
HV;KI;กLGM8TU6KIV;D6JS6KIV;D6RS iWXD8TU6>5eJN9RX3H>@5heM>JN iWXD8ก76กHV;>5eJNTก=79RX8TU6KI[VeJD6JS6
8FdXKh>กn=;F9RX<7XD9RX3H>G>dK6V;@58TU6L63H;F3;eYKDm[MN>7kj3heM8ก7eYWS6 IVKF=MKDeRกHV;<7XD9RX@5
8ก7eYWS68TU6Tก=7 =JHKIV;D8gV6 6Jก8>RI6K;@@537eHV;9Aกw H7g;9RX8>RI66V;@5<6Aก<6;6lC56V;<6L@ 
l=VKIV;Dh>กn=;Fกn8e;hHMHV;3DhFVLgV9AกH7g;9RX@58TU68gV66JS6heM 

3. 3H;F3;eGHJDL6>5eJNKAeF3=7 (Ideal expectation) 3dK3H;F3;eGHJDL6<7XD
6JS6w HV;6V;8TU6hTKIV;DeR9RX<Ae G>dKj;IL=M<c;6ก;>4?9RXeR9RX<Ae L6>5eJN9RXeR8IRXIF9RX<Ae89V;9RXFJ6@5
8TU6hTheM6JX68KDeMHI8G=A9RX3H;F3;eGHJD9RX8ก7eYWS6L6L@YKDm[MN>7kj3<;F;>cFRheMGC;I>5eJN6RX8KD 
@WD9f;LGM3H;FOWDOKL@9RX@58ก7eYWS6l=ก=V;DกJ6heML6m[MN>7kj3l=VC536 cWDlFMHV;@5heM>JNN>7ก;>G>dK
<763M;9RX8GFdK6กJ6กn=;F eJD6JS63H;F3;eGHJD@WD8TU6กChก<f;3J\9RX@5กVKLGM8ก7e3H;FOWDOKL@9RX
l=ก=V;DกJ66JX68KD 

 


�	�)*�)�%����HB'�!�,+
 (CustomerOs Satisfaction) 

3H;FOWDOKL@ 3dK K;>F4? G>dK3H;F>[M<Wก9RXl<eDKKกF;=VK<7XDLe<7XDG6WXD L69;D
9RX8TU63H;F<AY G>dK3H;F<f;>;\L@ 3H;F=dX68=M6I76eR 3H;Fc[กL@ <6Aก<6;68OC7e8OC76 G>dK
3H;FFRgRH7=gRH;8TU6=M6 (Rust and etc.,1996) 
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Person (1993) heMLGM3H;FGF;IYKD3H;FOWDOKL@YKDC[ก3M;hHMHV; 3H;FOWD
OKL@YKDC[ก3M; กn3dKก;>9RX<763M;G>dKN>7ก;><;F;>c8TU6hT=;F3H;F3;eGHJDYKDC[ก3M;heM lC5
9f;LGMC[ก3M;8ก7e3H;FOWDOKL@ iWXD>5eJNYKD3H;FOWDOKL@6JS6 @5YWS6KI[VกJNก;>9RX3H;F<763M;G>dK
N>7ก;>6JS6<;F;>c8TU6hT=;F3H;F3;eGHJDheMF;ก6MKI8ORIDLe lC58FdXK6JS6ก;>idSK G>dKก;>LgM
N>7ก;>@5FRT>7F;48O7XFF;กYWS6 lC5NVKI3>JSDYWS6 keI@5FRก;>NKก=VKhTIJDNA33C9RXLกCMg7e 8gV6 36
L63>KN3>JH 8OdXK6<679 F7=><G;I =VKhT L6Y459RXC[ก3M;9RXhFVOWDOKL@กJNก;>LGMN>7ก;> @5FR
l6Hk6MF9RX@5hFVกCJNF;LgMN>7ก;>KRก lC5FJก@58CV;3H;F>[M<Wก9RXhFVOWDOKL@6JS6LGMกJN369RX>[M@Jก��DiWXD
FJก@58TU6@f;6H69RXF;กกHV;ก;>NKก=VK3H;F>[M<Wก L6ก>4R9RX8ก7e3H;FOWDOKL@8<RIKRก 

Terry (1992) heMLGM3f;67I;FYKD3H;FOWDOKL@YKDC[ก3M;hHMHV; 8TU63H;FIWeFJX6 
lC58gdXKcdKheMYKDKD3?ก>m[MLGMN>7ก;>L6ก;>6f;<VD<763M; lC5N>7ก;> 9RX8=nF8Tq�IFhTeMHI3H;F
=MKDก;> lC53H;F3;eGHJDYKDC[ก3M;iWXDก;>9RXC[ก3M;@5FR3H;F>[M<WกOWDOKL@L6<763M; lC5N>7ก;>
6JS6 กn=VK8FdXKC[ก3M;heM>JNก;>@Je<VD<763M;9RXFR3A4j;O lC5ก;>N>7ก;>KIV;D=VK86dXKD iWXD9JSD6RS@5=MKD
8ORIDOKlC5OKeRกJN3H;F=MKDก;> lC53H;F3;eGHJDYKDC[ก3M;6JX68KD @58Gn6heMHV;8>dXKDYKD
3H;FOWDOKL@6JS6hFVheM8กRXIHYMKDl=VกJN8>dXKDYKD3H;F>[M<Wก6Wก37e89V;6JS6 l=VIJD>HFhTcWD8>dXKDYKD
3H;F<JFOJ6P?กJNN>7ZJ9 G>dKKD3?ก> lC53H;F3;eGHJD (Expectation) YKDC[ก3M;9RX@5heM>JN@;ก
<763M;lC5N>7ก;>KRกeMHI  eJD6JS6ก;>9RX@5H;Dlm6ก;>@Jeก;>ก;>=C;e 8OdXKLGM<763M;lC5N>7ก;>
<;F;>c<>M;D3H;FOWDOKL@LGMกJNm[MN>7kj3heM6JS6 @f;8TU6KIV;DI7XD9RX6Jกก;>=C;e@5=MKD9f;3H;F
8YM;L@L63H;F3;eGHJDYKDC[ก3M;กVK68<FK  

eJD8gV69RX Terry (1992) heMกCV;HHV; 3H;FOWDOKL@YKDC[ก3M;6JS6 @5FRYKN8Y=89V;w 
กJN3H;F3;eGHJDYKDC[ก3M;heMกn=VK8FdXKFRmCT>5kIg6?9RX8TU6@>7D (Actual Benefit) heM8ก7eYWS6กJN
C[ก3M; iWXDT�\G;<f;3J\@5KI[V9RXHV;3H;F3;eGHJDYKDC[ก3M;6JS6 KI[VL6YKN8Y=YKD3H;F8TU6@>7D
G>dKhFV G>dK8TU68ORIDl=V8>dXKDL6KAeF3=789V;6JS6 <VH6T�\G;YKDN>7ZJ9กn3dK @5<;F;>c=KN<6KD
3H;F3;eGHJDYKDC[ก3M;8OdXK9f;LGM8ก7e3H;FOWDOKL@<[D<AeheMKIV;Dh> keI<;F;>c3HN3AF=M69A6
LGMhFV<[D@68ก76hT@;ก9RXกCV;HF;lCMH@58Gn6heMHV; 3H;F3;eGHJD8TU6กChก<f;3J\ L6ก;>9f;6;I
G>dKKP7N;IcWD3H;FOWDOKL@YKDm[MN>7kj3 8gV68eRIHกJN9RX Rust,Zahorik and Keiningham (1996) 
heM6f;8K;9�Z�R 3H;FhFVCD>KIYKD3H;F3;eGHJD (Expectancy disconfirmation) F;KP7N;IcWD
กChกYKDก;>ก;>8ก7e3H;FOWDOKL@ keIheMKP7N;IcWDgVKDHV;D(Gaps) >5GHV;D3A4j;OYKD<763M;
lC5N>7ก;>9RXm[MN>7kj3>JN>[M กJN3H;F3;eGHJD9RXFR=VK3A4j;OYKD<763M;lC5N>7ก;> HV;8TU6<7XD9RXFR
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K79P7OC KIV;DF;กL6ก;>9f;6;IcWD>5eJN3H;FOWDOKL@YKDm[MN>7kj3 lC5O�=7ก>>FKdX6w YKD
m[MN>7kj3 iWXD<;F;>c9RX@5HJeheMkeI@f;l6กCJกZ45YKDก;>LGMN>7ก;>KKก8TU6T>58en6=V;Dw กJ6 8gV6 
L6ก;>HJe3H;FOWDOKL@YKm[MN>7kj39RXFR=VKก;>LgMN>7ก;>k>Dl>F6JS6 8>;<;F;>c9RX@5HJeheMkeIlIก
ก;>LGMN>7ก;>YKDk>Dl>FKKก8TU6T>58en6=V;Dw กJ6 heMlกV ก;>LGMN>7ก;>YKDO6JกD;6=MK6>JNก;>
LGMN>7ก;>YKD>M;6K;G;> L6k>Dl>F ก;>LGMN>7ก;>YKDO6JกD;6Y;I 3A4j;OYKDGMKDOJกlC5<7XD
Kf;6HI3H;F<5eHก=V;D w 8TU6=M6 iWXDcM;3A4j;OYKD<763M;lC5N>7ก;>9RXm[MN>7kj3>JN>[M6JS6<[DกHV;9RX
3;eGHJDhHM mCYKDก;>HJeกn@5l<eDLGM8Gn6cWD3H;F>[M<Wก9RX8TU63H;FOWDOKL@<[D<AeYKDm[MN>7kj3 
L69;D=>DกJ6YM;FcM;3A4j;OYKD<763M;lC5N>7ก;>9RXm[MN>7kj3>JN>[M6JS6 =Xf;กHV;9RX3;eGHJDhHM mCYKD
ก;>HJeกn@5l<eDLGM8Gn6cWD3H;F>[M<Wก9RX8TU63H;FOWDOKL@L6>5eJN=Xf;YKDm[MN>7kj3iWXD>5eJN3H;F
>A6l>DYKD3H;FOWDOKL@6RSกn@5YWS6KI[VกJN>5I5GV;DYKDgVKDHV;D>5GHV;D3A4j;OYKD<763M;lC5
N>7ก;>9RXm[MN>7kj3>JN>[M กJN3H;F3;eGHJD9RXFR=VK3A4j;OYKD<763M;lC5N>7ก;>iWXD8FdXK8>;heM9f;3H;F
8YM;L@cWD 3H;F3;eGHJDL63A4j;OYKD<763M;lC5N>7ก;>YKDm[MN>7kj3 >HF9JSDgVKDHV;D (Gaps) 
>5GHV;D3A4j;OYKD<763M;lC5N>7ก;>9RXm[MN>7kj3>JN>[M กJN3H;F3;eGHJD9RXFR=VK3A4j;OYKD<763M;
lC5N>7ก;>YKDm[MN>7kj3lCMH กn@59f;LGM8>;heM9>;NcWDYNH6ก;>G>dKกChก9RXกVKLGM8ก7e3H;FOWD
OKL@6JX68KD eJD9RX Terry (1992) heM<>AThHMHV; 3H;FOWDOKL@YKDC[ก3M;8TU6<7XD9RXFR3H;F<CJNiJNiMK6
F;กiWXD<7XD9RX<f;3J\กn3dK ก;>9RX6Jกก;>=C;e@5=MKDFR3H;F>[M@>7D8กRXIHกJN<763M; G>dKN>7ก;>YKDN>7ZJ9 
>HF9JSDก>5NH6ก;>9RXC[ก3M;@5G;idSK<763M; G>dKN>7ก;>6JS6heM G;ก=MKDก;>LGMFRก;>mC7=<763M;9RXFR
3A4j;O lC5=MKDก;>LGMC[ก3M;9RXFRKI[VกC;I8TU6C[ก3M;9RXFR3H;FjJ3eRL6=>;<763M; >HF9JSDFRก;>NKก
8CV;=VKhTIJDC[ก3M;KdX6 6Jกก;>=C;e@5=MKDFRก;>=7e=VK<dXK<;>กJNC[ก3M;KIV;D=VK86dXKD lC5C[ก3M;9RXFR
3H;FOWDOKL@@5FRก;>NKก=VKcWD3H;FOWDOKL@L6<763M;G>dKN>7ก;>6JS6w hT<[V8OdXK6w G>dK36
LกCMg7e KIV;D6MKI 4-5 36 8gV68eRIHกJ6กJN9RX cM;C[ก3M;8ก7e3H;FhFVOWDOKL@L6<763M;lC5N>7ก;> 
C[ก3M;กn@5FRก;>NKก=VKcWD3H;F>[M<Wก9RXhFVOWDOKL@6JS6hTIJDกCAVF36LกCMg7e8TU6@f;6H6F;กกHV;กCAVF
l>กcWD89V;=JH iWXDก;><>M;D3H;FOWDOKL@LGM8ก7eกJNC[ก3M;6JS6 <;F;>cก>59f;heMeJD6RS 

1. =MKDFR3H;F8YM;L@กJ68TU6KIV;DeR>5GHV;D3H;F<JFOJ6P?YKDC[ก3M; กJNm[MY;I
<763M;lC5N>7ก;> 

2. =MKDFR@AeFAVDGF;IKI[V9RX3H;FOWDOKL@YKDC[ก3M;KIV;Dl9M@>7D hFVLgV=MKDก;>
lYVDYJ6eM;6ก;>=C;eKIV;D8eRIH89V;6JS6 
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3. =MKDFRก;>=>H@<KNKI[V8<FKHV;O6JกD;6Y;IYKDN>7ZJ9heM>JN>[MmCก>59N@;ก
3H;FOWDOKL@YKDC[ก3M;KIV;Dh>NM;D 

8gV68eRIHกJ6กJNPA>ก7@8กRXIHกJNNJ=>83>e7= iWXD@5=MKDFRก;>LGM3H;F<f;3J\=VK3H;F
OWDOKL@YKDC[ก3M;กCAVF8T�;GF;I8gV68eRIHกJ6 8OdXK9RX@56f;hT<[Vก;>OJ�6;3A4j;OYKD<763M;lC5
ก;>LGMN>7ก;>LGM8TU6hT=;F3H;F3;eGHJDL63A4j;OYKDC[ก3M; KJ6@56f;hT<[V3H;FOWDOKL@9RXheMLgM
<763M;lC5N>7ก;> iWXD3H;FOWDOKL@8GCV;6RS@5กVKLGM8ก7e3H;FjJกeRL6=>;<763M; >HFhTcWDก;>NKก
=VKL63A4j;OlC53H;FOWDOKL@9RXFR=VK<763M;lC5N>7ก;> iWXD@5gVHIL6ก;>8O7XF<VH6lNVD9;D
ก;>=C;eL6>5I5I;H eJD6JS6@f;8TU6KIV;DI7XD9RXm[MT>5กKNก;>@5=MKDLGM3H;F<f;3J\L6ก;>:WกZ;
lC5=7e=;FmC 8กRXIHกJN3H;F3;eGHJDlC53H;FOWDOKL@GCJD@;ก9RXFRก;>LgM<763M;lC5N>7ก;>YKD
C[ก3M; iWXDcM;G;กONHV;8ก7egVKDHV;D (Gaps) >5GHV;D3H;F3;eGHJDlC53H;FOWDOKL@9RXC[ก3M;FR 
m[MT>5กKNก;>กn@5heM<;F;>cT>JNT>AD3A4j;OYKD<763M;lC5N>7ก;>LGM8TU6hT=;F3H;F=MKDก;>
YKDC[ก3M;F;กYWS6 iWXD@58TU6ก;>CegVKDHV;D>5GHV;D3H;F3;eGHJDlC53H;FOWDOKL@KJ6@56f;hT<[V
>5eJNYKD3H;FOWDOKL@9RXF;กYWS6L69RX<Ae 

eJD6JS6ก;>HJe3H;FOWDOKL@L6ก;>LgMN>7ก;>K;@@5ก>59f;heMhGC;IH7PR eJD=VKhT6RS 
(<;k>g h<I<FNJ=7 2534) 

1. ก;>LgMlNN<KNc;F iWXD8TU6H7PRก;>9RX67IFLgMกJ6lO>VGC;IH7PRG6WXD keIก;>>MKD
YKG>dKYK3H;F>VHFFdK @;กกCAVFNA33C9RX=MKDก;>HJe l<eD3H;F37e8Gn6CDL6lNN�K>?F9RXกf;G6e
3f;=KNhHMLGM8CdKก=KNG>dK8TU63f;=KNK7<>5 keI3f;c;F9RXc;FK;@@5c;FcWD3H;FOWDOKL@L6
eM;6=V;D w 9RXG6VHID;6กf;CJDLGMN>7ก;>KI[V 8gV6 CJกZ45YKDก;>LGMN>7ก;> <c;69RXLGMN>7ก;> 
NA3C;ก>9RXLGMN>7ก;> 8TU6=M6 

2. ก;><JFj;Z4? 8TU6KRกH7PRG6WXD9RX@59f;LGM9>;NcWD>5eJN3H;FOWDOKL@YKD
m[MLgMN>7ก;>iWXD8TU6H7PRก;>9RX=MKDK;:JI893673lC53H;Fgf;6;\O78:ZYKDm[M<JFj;Z4?9RX@5@[DL@LGMm[M
c[ก<JFj;Z4?=KN3f;c;FLGM=>DกJNYMK89n@@>7D ก;>HJe3H;FOWDOKL@keIH7PRก;><JFj;Z4?6JNHV;
8TU6H7PR9RXT>5GIJelC5FRT>5<79P7j;OKRกH7PRG6WXD 

3. ก;><JD8ก= 8TU6KRกH7PRG6WXD9RX@59f;LGM9>;NcWD>5eJN3H;FOWDOKL@YKD
m[MLgMN>7ก;>heMkeIH7PRก;><JD8ก=@;กO�=7ก>>F9JSDกVK6F;>JNN>7ก;> Y45>K>JNN>7ก;>lC5GCJD@;ก
ก;>heM>JNN>7ก;>lCMH 8gV6 ก;><JD8ก=ก7>7I;9V;9;D ก;>O[e <RG6M; lC53H;FcRXYKDก;>F;YK>JN
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N>7ก;> 8TU6=M6 ก;>HJe3H;FOWDOKL@keIH7PR6RS m[MHJe@5=MKDก>59f;KIV;D@>7D@JDlC5FRlNNlm69RX
l6V6K6 @WD@5<;F;>cT>58F76cWD>5eJN3H;F OWDOKL@YKDm[MLgMN>7ก;>heMKIV;Dc[ก=MKD 

@58Gn6heMHV; ก;>HJe3H;FOWDOKL@=VKN>7ก;>6JS6 <;F;>c9RX@59f;ก;>HJeheMGC;I
H7PR 9JSD6RS@5=MKDYWS6KI[VกJN3H;F<5eHก 3H;F8GF;5<F =CKe@6@AeFAVDGF;IG>dK8T�;GF;IYKDก;>
HJeeMHI @WD@5<VDmCLGMก;>HJe6JS6FRT>5<79P7j;O8TU69RX6V;8gdXKcdKheM 

m;<AH>>4 <679HD:? 4 KIAPI; (2532) KP7N;IHV; ก;>HJeeM;6@7=67<JI G>dK 
3H;F>[M<Wก8TU6ก;>HJeO�=7ก>>F9RX8กRXIHYMKDกJN3H;F>[M<WกG>dKK;>F4? 8gV6 3H;F<6L@ 3H;FOKL@ 
3H;Fi;NiWSD 8@=3=7G>dK9J:63=7 3V;67IFก;>T>JN=JH 9J:63=78TU6ก;>HJecWD3H;F>[M<WกYKDNA33C
KJ686dXKDF;@;กก;> 8>RI6>[M G>dKT>5<Nก;>4?=VK<7XD=V;D w 9RX3VK6YM;Dc;H>L6>5I5G6WXD l=VK;@
8TCRXI6heM lC59J:63=7กn<;F;>c>5NA 97:9;D 3H;FF;ก6MKIG>dK3H;F8YMFheM 

1. YMK=กCD8NdSKD=M6L6ก;>HJe9J:63=7 9J:63=7 FJกFRYMK=กCD8NdSKD=M6 (8g7e:Jกe7t 
k�H;<76P?, 2522) eJD6RS 

 1.1 ก;>:WกZ;9J:63=78TU6ก;>:WกZ;3H;F37e8Gn6 3H;F>[M<WกYKDNA33C9RX
FRCJกZ45 3D8<M63DH;G>dKKIV;D6MKI 8TU63H;F37e8Gn6G>dK3H;F>[M<Wก9RXhFV8TCRXI6lTCDhTL6
gVHD8HC;G6WXD 

 1.2 9J:63=7hFV<;F;>c<JD8ก=G>dKHJeheMkeI=>D eJD6JS6ก;>HJe9J:63=7@WD
8TU6ก;>HJe9;DKMKF@;กl6Hk6MF9RXNA33C@5l<eDKKกG>dKT>5O�=7T�7NJ=7KIV;DFR>58NRINlNNlm6
3D9RXhFVLgVO�=7ก>>FkeI=>DYKDF6AZI? 

 1.3 ก;>:WกZ;9J:63=7YKDF6AZI?6JS6 hFVLgV8TU6ก;>:WกZ;l=V8QO;5
97:9;D9J:63=7YKDNA33C8GCV;6JS6 l=V=MKD:WกZ;cWD>5eJN3H;FF;ก6MKIG>dK3H;F8YMFYKD9J:63=7
eMHI 
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2. ก;>HJe9J:63=7 FRGCJก8NdSKD=M6 3 T>5ก;> (NA\P>>F ก7@T>Re;N>7<A9P7t, 2546) 
eJD6RS 

 2.1 86dSKG; (Content) ก;>HJe9J:63=7=MKDFR<7XD8>M;hTก>5=AM6LGMl<eD
ก>7I;9V;9RKKก <7XD8>M; keI9JXHhTheMlกV <7XD9RX=MKDก;>9f; 

 2.2 97:9;D (Direction) ก;>HJe9J:63=7keI9JXHhTกf;G6eLGM9J:63=7FR
97:9;D8TU6 8<M6=>DlC5=VK86dXKDกJ6L6CJกZ458TU6iM;I-YH;lC5NHก - CN 

 2.3 3H;F8YMF (Intensity) ก>7I;9V;9RlC53H;F>[M<Wก9RXl<eDKKก=VK<7XD8>M;
6JS6 FRT>7F;4F;กG>dK6MKIl=ก=V;DกJ6 cM;FR3H;F8YMF<[DhFVHV;@58TU6hTL697:9;DLeกn=;F @5FR
3H;F>[M<Wก G>dK9V;9R>A6l>DF;กกHV;9RXFR3H;F8YMFT;6กC;D 

3. F;=>HJe9J:63=7 (Attitude Scale) 83>dXKDFdK9RXLgMHJe9J:63=7 8>RIกHV;F;=>;
<VH6T>5F;43V; (Rating Scale) 83>dXKDFdKHJe9J:63=79RX67IFLgMlC5>[M@JกกJ6lO>VGC;IFR 4 g67e 
heMlกV F;=>HJelNN8PK>?<k=6 (Thurstone Type Scale) F;=>HJelNNC7383K>?9 (Likert Scale) 
F;=>HJelNNกJ==?lF6 (Guttman Scale) lC5F;=>HJeYKDKK<ก[e (Osgood Scale) iWXDl=VC5
T>58j9FRYMK@f;กJe YMKeR YMK8<RIl=ก=V;DกJ6 eJD6JS6ก;>@58CdKกLgMF;=>HJelNNLeYWS6KI[VกJN
<c;6ก;>4?lC53H;F@f;กJeYKDก;>:WกZ;(NA\P>>F ก7@T>Re;N>7<A9P7t; 2547:294-306) 

 

ก	!�!�
���
(	��S�
�� L6ก;>HJe9J:63=7G>dK3H;F>[M<Wก6Wก37eYKD368>;=VK<7XD
G6WXD 8>;=MKD8<6KYMK3H;Fl<eD9J:63=7=VK<7XD6JS6 w GC;I w YMK3H;F LGMm[M>JNก;>9e<KNT>58F76
3V;l=VC5YMK3H;F cdK8TU6 1 F;=> lCMH6f;35l66@;กF;=>=V;D w F;>HF8TU635l66>HF lC5IWe
35l666RS8TU6GCJกL6ก;> =R3H;F 86dXKD@;กcdKHV;YMK3H;F=V;D w กnHJe@;ก9J:63=7=VK<7XD8eRIHกJ6 FR
YMK3H;FGC;IYMK3H;F8OdXKLGMYMK3H;F89RXID 6V;8gdXKcdKF;กYWS6 ก;>LGM35l668>;กf;G6eLGMก;>
l<eD9J:63=79;DNHก8TU6 
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8Gn6eMHIKIV;DI7XD  89V;กJN  5 35l66 

8Gn6eMHI   89V;กJN  4 35l66 

hFVl6VL@   89V;กJN 3 35l66 

hFV8Gn6eMHI  89V;กJN  2 35l66 

hFV8Gn6eMHIKIV;DI7XD  89V;กJN  1 35l66 

 

G;กYMK3H;Fl<eD9J:63=79;DCN ก;>LGM35l66@5LGML69;DกCJNกJ6 3dK 

8Gn6eMHIKIV;DI7XD  89V;กJN  1 35l66 

8Gn6eMHI   89V;กJN  2 35l66 

hFVl6VL@   89V;กJN  3 35l66 

hFV8Gn6eMHI   89V;กJN  4 35l66 

hFV8Gn6eMHIKIV;DI7XD 89V;กJN  5 35l66 

8FdXKm[MheM>JNก;>9e<KN T>58F763V;YMK3H;F9JSDGFe9RC5YMK3H;F lCMH6f;35l66
9RXheM F;>HF8TU635l66YKD9J:63=79RXFR=VK8>dXKD9RX9e<KN m[M<KN m[M8<6KH7PRHJelNN6RS 3dK Likert iWXD
YMK=กCD 8NdSKD=M69RX<f;3J\ 3dK YMK3H;F=V;D w กnLgMHJe9J:63=7YKD<7XD8eRIHกJ6 ก;>3Je8CdKกYMK3H;F
9RXLgMHJe@>7D8TU68>dXKD<f;3J\F;ก 

 

3.  ���
�$
!D���
�	�+�ก$��(��!	���
'	   

FR3f;กCV;HHV;ก;><>M;DC[ก3M;LGFV 1 36 @5FR=M69A6<[DกHV;ก;>>JกZ;C[ก3M;8กV; 1 
36 cWD 5 - 10 89V; lC5L6T�@@ANJ68ก7e3H;FGC;กGC;IL6=>;<763M; T>5กKNกJNก;>LgMกCIA9P?
9;Dก;>=C;eF;กF;I8OdXKeWDe[eL@LGMm[MN>7kj38TCRXI6G>dKGJ6hTLgM<763M;=>;LGFVw KI[V8<FK eJD6JS6
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กCIA9P?9RX<f;3J\9;Dก;>=C;e3dK ก;><>M;D3H;FjJกeRL6=>;<763M; (Brand Loyalty) ก;><>M;D
3H;FjJกeRL6=>;<763M;@WDFR3H;F@f;8TU6F;ก lC59f;LGMC[ก3M;8ก7e=M69A69RX@58TCRXI6hTLgM<763M;
=>;KdX6 

keIl6H37e8>dXKD3H;FjJกeR=VK=>;<763M;8>7XF=M6:WกZ;L6gVHDTC;I 3.:1940 lC5
=M6 3.:.1950 keI8TU6D;6H7@JIO�=7ก>>Fก;>idSK83>dXKDKATkj3N>7kj3YKD3>KN3>JHกCAVF=JHKIV;D
L6<G>JsK8F>7ก; iWXDLGMc[ก6f;F;8mIlO>VL6 Harvard Business Review Tq 3.:1956 keI
ก;>:WกZ;L6IA3l>ก w 6JS686M6hT9RXH7PR9RXO�=7ก>>FL6ก;>idSKYKDm[MN>7kj3L6Tq 1970 Jacoby lC5 
Kyner heM:WกZ;cWDT�@@JI9;DeM;6@7=H79I;9RX9f;LGM8ก7e3H;FjJกeRL6=>;<763M; 8FdXK8T>RIN89RINกJN
ก;>idSKiSf; 

ef;>D:Jกe7t gJI<679 (2537) heMLGM3H;FGF;IYKD3H;FjJกeR (Brand Loyalty) HV;
3H;FjJกeR8TU6O�=7ก>>F9RX83IT�7NJ=7KIV;D<FXf;8<FK3D8<M63DH;L6ก;>idSK<763M; =>;<763M;Le=>;
<763M;G6WXDiSf;w กJ6KI[V8TU6T>5@f;3H;F@D>JกjJกeR=>;<763M;8TU6<7XD<f;3J\ lC5FR3H;FGF;IKIV;D
I7XD m[MmC7=<763M;=MKDก;><>M;D3H;F@D>JกjJกeRLGMlกV<763M;YKD=6eMHIกJ69JSD<7S6 iWXD8TU68>dXKDlC5=MKD
LgM8D769A6lC58HC; l=VcM;9f;heM<f;8>n@lCMHกn@58TU68<FdK6GCJกT>5กJ63H;FFJX63D L6ก;>Y;I<763M;
L6K6;3==VKhT lC5IJD9f;LGM8ก7eก;>k�Z4;lNNT;ก=VKT;ก (Word of mouth advertisement) 
G>dKm[MN>7kj3@5NKก=VKwกJ6hTKRกeMHI  

Jacolby lC5 Kyner (1973) heMLGM3H;FGF;IYKD3H;FjJกeR=VK=>;<763M; 
(Brand Loyalty) hHM8gV6กJ6HV;3H;FjJกeR=VK=>;<763M; GF;IcWD ก;>=KN<6KDeM;6O�=7ก>>F lC5
8TU6G6M;9RXYKDก>5NH6ก;>eM;6@7=H79I; eJD6JS6 @WDกCV;HheMHV;3H;FjJกeR=VK=>;<763M; 3dK
KD3?T>5กKN9;DeM;69J:63=7lC5O�=7ก>>F  

 6Kก@;ก6RS3H;FjJกeRL6=>;<763M; (Brand Loyalty) IJDGF;IcWD 3H;FIWe=7e=VK
=>;<763M; (Henry, 1998) lC53H;FOWDOKL@9RX<FXf;8<FKlC5ก;>idSK=>;<763M;8e7FL6mC7=jJ4]?
YKDN>7ZJ9LeN>7ZJ9G6WXD (Schiffman and Kanuk. 1994) keI8>dXKDYKD>;3; (Price) lC5F[C3V; 
(Value) 3dK กA\l@<f;3J\L6lDVYKD3H;F@D>JกjJกeR <f;G>JN8>dXKDYKD3H;F<FXf;8<FK
(Consistency) lC53A4j;O (Quality) กn8TU6KD3?T>5กKN9RXFRN9N;9<f;3J\8gV6กJ6L6ก;><>M;D
lC5>JกZ;3H;FjJกeRL6=>;<763M; 6Kก@;ก6JS6 6HJ=ก>>F (Innovation) กn8TU6T�@@JI9RX<;F;>c
mCJกeJ6LGM8ก7e3H;FjJกeReMHI8gV6กJ6 
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Drucker (1988) กCV;HHV; 3H;F@D>JกjJกeRhFVheM8ก7eYWS68KD=;FP>>Fg;=7 l=V
3H;F@D>JกjJกeR8ก7eYWS6@;กKD3?T>5กKNG6WXD 3dK ก;>9RXO6JกD;6heMKI[VLกCMg7eกJNC[ก3M; =KN<6KD
lC5>JN>[M3H;F=MKDก;>YKDC[ก3M; lC5N>7ก;>eMHIL@ <VH6ก;>9RX@59f;LGMC[ก3M;OWDOKL@lC58ก7e
3H;F@D>JกjJกeR6JS6 <;F;>cl<eDheMeJDlm6j;O9RX 2.6 

 

lm6j;O9RX 2.6 l<eD3H;F=VK86dXKDYKDm[M<>M;D3H;F3;eGHJD (O6JกD;6) LGMกJN
C[ก3M; 

 

 

 

 

 

Drucker (1998) KM;DcWDL6FJCC7ก; =M6<K6, 2545, G6M; 14 

 

3.1 ก	!��(��!�
+�
�	�+�ก$�  

ก;><>M;D3H;FjJกeR6JS63D@58GF;>HFHV;C[ก3M;9Aก366JS6FR3H;FjJกeR   8GFdK6w 
กJ6G>dKFR3H;FjJกeR9RXKI[VL6>5eJN8eRIHกJ66JS6กn3D@58TU6ก;><>AT>HN@68ก76hT iWXDl9M9RX@>7DlCMH
3H;FjJกeRYKDC[ก3M;6JS6<;F;>clNVDlIกKKก8TU6heMGC;IกCAVF (Loyalty Segmentation)  David 
A. Aaker heMกCV;HhHML68>dXKD3H;FjJกeR=VK=>;<763M;HV;3H;FjJกeRYKDC[ก3M;6JS6K;@@5<;F;>clNVD
KKก8TU6กCAVFGCJกw 4 กCAVFeJD6RS  

ก� (����-�(%&'�Bก
'	 (Non-customer) กCAVF6RS8TU6กCAVFm[M9RXLgM<763M;YKD3[VlYVD G>dK
hFVheMLgM<763M;L6>[TlNN G>dKg67e9RXN>7ZJ98<6K8YM;<[V=C;e  

ความจงรักภักดี ซื้อซ้ํา ซื้อครั้งแรก 

ระยะยาว ระยะส้ัน 

นวัตกรรม ขึ้นอยูกับ
การตลาดและ

คุณภาพในระยะ
ยาว 

ริเริ่มทาง
การตลาดและการ
สงเสริมการขาย 

การนําเสนอ
ผลิตภัณฑ
และบริการ 
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ก� (�����(��-���(�!	
	 (Price-switcher) 8TU6กCAVF9RXFR3H;FjJกeRL6>5eJN=Xf; 
>;3;8TU683>dXKD@[DL@L6ก;>=Je<76L@idSK<763M; lC5C[ก3M;L6กCAVF6RSO>MKF9RX@58TCRXI6hTLgM<763M;=>;
<763M;KdX6w 8FdXK8T>RIN89RINlCMH>;3;YKD3[VlYVDe[8GF;5<FกHV; G>dKN;D3>JSDK;@@5c[กกHV; G>dK
8ก7e@;ก3H;F83Ig76L6ก;>idSK<763M;F;กกHV;9RX@5LgM8G=AmCO7@;>4;L6ก;>idSK<763M; eJD6JS6>;3;
@WD8TU6T�@@JI<f;3J\9RX@5eWDe[eLGM8ก7eก;>idSKiSf; =JHKIV;DYKD<763M;9RX@JeKI[VL6กCAVF6RS 8gV6 กCAVFC[ก3M;
9RX8=7Flก�<>cI6=?6JS6K;@@5hFVheM<6L@IRXGMKYKDlก�< 8O>;5l=VC5IRXGMK6JS6hFVheMl=ก=V;DK5h>กJ6 iWXD
cM;>M;6hG6C[ก3M;ONHV;lก�<FR>;3;c[กกnO>MKF9RX@58TCRXI6hT8=7FIRXGMKw 6JS6L69J69R  

ก� (����%&'����!D��	��!	���
'	 (Fence Sitter) G;ก=>;<763M;lC5<763M;9RX
N>7ZJ9H;DY;IKI[VL69MKD=C;ehFVheMkee8eV6G>dKl=ก=V;D@;ก3[VlYVDlCMH C[ก3M;N;DกCAVFกnK;@@5FR
3H;FjJกeR=VK<763M;<KDcWD<;F=>;<763M;L68HC;8eRIHกJ6lC5O>MKF9RX@58TCRXI6=>;<763M;hTF;heM
=CKe8HC; G>dKLgM=>;<763M;Le=>;<763M;G6WXD9el96กJ6heM keIhFVheMIWe=7eกJN=>;<763M;Le=>;
<763M;G6WXD8QO;58@;5@D =JHKIV;DL6ก>4R9RX8Gn6heMgJe3dK6Sf;KJeCFk3C;9RXC[ก3M;GC;Iw 36 O>MKF9RX
@58CdKกedXFheM9JSDk33; k3C;G>dK8T�TiRX YWS6KI[VกJN>M;63M;G>dK<c;6ก;>4?9RXกf;CJD8mg7\KI[V6JS6FR
<763M;=>;<763M;Le@f;G6V;IKI[V (L6ก>4R6RSK;@@5ONC[ก3M;9RXFR3H;FjJกeR=VK=>;<763M; Committed 
Loyalty YKD=>;<763M;k33;-k3C; G>dK=>;<763M;8TTiRX L6>5eJN9RX9el96กJ6hFVheM>VHFeMHI)   

ก� (�������ก��(�����
��(��!	���
'	 (Committed Loyalty) C[ก3M;กCAVF6RScdK
8TU6IKeT>;>c6;YKD8@M;YKD<763M; 8O>;5C[ก3M;IWe=7eL6=>;<763M;Le=>;<763M;G6WXDiWXD=>;<763M;
keIFR3H;F>[M<WกHV;=>;<763M;w 6JS6 8TU68<FdK68OdXK6 36<679 G>dK3[VL@ (My Brand) iWXDL6ก>4R
C[ก3M;9RXFR3H;FG6Jกl6V6FJX63D=VK=>;<763M;Le=>;<763M;G6WXD6JS6FJก@5idSK<763M;8ORID=>;<763M;
8eRIH hFVCJD8CL@9RX@5idSK=>;<763M;<763M;6JS6w lC58ก7eก;>idSKiSf;w KIV;D=VK86dXKD =JHKIV;DYKD<763M;
L6กCAVF6RS8gV6L6กCAVF83>dXKDLgMh���;=>;<763M; Sony iWXDK;@@5ONHV;C[ก3M;N;D>;IT�78<P9RX@5idSK
<763M;=>;<763M;KdX6w l=V@5@f;8O;58@;5CDhT9RX=>;<763M; Sony 89V;6JS6 iWXDก;>9RXN>7ZJ9<;F;>c
<>M;D3H;FjJกeR=VK=>;<763M;L6>5eJN6RSheM6JS6hFVLgV8>dXKDDV;I l=V=MKDK;:JI9JSD8HC; ก;>8YM;L@C[ก3M; 
>HF9JSDก;>N>7G;>=>;<763M;LGMKI[VL6L@YKDC[ก3M;KIV;D=VK86dXKDhFVLGM<;6<JFOJ6P?6JS6Y;e G>dKGIAe
CD 

6Kก@;ก6RSL6T�@@ANJ6ก;>:WกZ;8>dXKD3H;FjJกeR=VK=>;<763M;heMFRก;>OJ�6;keI
OJ�6;@;กFAFFKDYKD6Jกก;>=C;el=VC536 keI9RX>5eJNYKD3H;FjJกeR=VK=>;<763M;6JS6l=ก=V;D
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กJ6KKกhT=;FCJกZ45YKDm[MN>7kj3 keI Foxall (1978) heMlNVD>5eJNYKD3H;FjJกeR=VK=>;<763M;
eJD6RS 

1. 
�	�+�ก$��(��!	���
'	���-�(�'����(� (Undivided Loyalty) 3dK ก;>idSK
=>;<763M;8eRIHkeI=CKe 

2. 
�	�+�ก$��(��!	���
'	�����(� (Divided Loyalty) 3dKก;>idSK=>;<763M;
keIFR=>;<763M; 2 =>;<763M;L6L@O>MKFกJ6 8gV6 ก;>FR=>;<763M; ก lC5=>;<763M; Y L6<763M;g67e
8eRIHกJ6 KI[VL6L@9JSD 2 =>;<763M; FRkKก;<L6ก;>=Je<76L@idSK89V; w กJ6 G>dKidSKO>MKFกJ6 

3. 
�	�+�ก$��(��!	���
'	���-�(����
� (Unstable Loyalty) 3dKก;>idSK=>;
<763M; ก lC5=>;<763M; Y =;FCf;eJN8gV6 m[MN>7kj3idSK=>;<763M; ก 3 3>JSD=7e=VKกJ6 GCJD@;ก6JS6กn@5
idSK=>;<763M; Y =7e=VKกJ6 3 3>JSD 

4. -�(��
�	�+�ก$��(��!	���
'	 (Not Loyalty) 3dK ก;>9RXm[MN>7kj3hFVFR3H;F
jJกeR=VK=>;<763M;Lew 8CI 

@;ก>5eJNYKD3H;FjJกeR9RXl=ก=V;DกJ66JS6 KeACI? @;=A>D3กAC (2543) heMlNVDlNN
lm6YKDก;>idSK=>;<763M;=;F>5eJNYKD3H;FjJกeR9RXl=ก=V;DกJ6eJD6RS (FR=>;<763M; 5 =>;<763M;3dK 
A,B,C,DlC5E)                                                                                                                       
1.Hard Core Loyal lNNlm69RXm[MN>7kj3idSK=>;<763M;Le<763M;G6WXD=CKe3dK AAAAA                                    
2.Spit Loyal lNNlm6ก;>idSKlNN 2 =>;<763M; 3dK AA, BB, AB                                                  
3.Shifting Loyal lNNlm6ก;>idSKlNNLelNN=7eกJ63dK AAABBB                                               
4.Switchers lNNlm6ก;>idSKlNNhFViSf;3dK ABCDE keI9RXlNVDKKก8TU6 2 lNNlm6IVKI3dK 
 4.1 Deal Prone 3dKก;>idSK=>;<763M;9RX8CGCJD     
 4.2 Variety Prone 3dK3H;F=MKDก;>N;DKIV;D9RXl=ก=V;DhT@;ก8e7F9RX83IidSK 

ก;>:WกZ;8>dXKD3H;FjJกeR=VK=>;<763M;6JS6<;F;>clNVDl6H9;DL6ก;>:WกZ;
KKก8TU6 2 l6H37e (@7=>jJ9>? @WDKI[V<AY, 2543) T>5กKNeMHI 

1.  ก;>jJกeR=VK=>;<763M;8TU6H7PRก;>LgMT>5kIg6?@;ก8DdXK6hY9RX6f;8<6K 
(Instrumental Conditioning Approach) 3dK ก;>idSK=>;<763M;Le<763M;G6WXD8TU68HC;6;6 8TU6
83>dXKDGF;INKกcWD3H;FjJกeR=VK=>;<763M;heM lC5O�=7ก>>Fก;>idSKiSf; (Repeat Purchase 
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Behavior) YKDm[MN>7kj3<59MK6LGM8Gn6cWDก;>8<>7Fl>D (Reinforcement) lC5l<eD3H;F<JFOJ6P?
>5GHV;D<7XD8>M;lC5ก;>=KN<6KD (Stimulus-toresponse) 

2. ก;>LgM>[TlNN Deterministic Models 3dKก;>l<eD3H;F<JFOJ6P?>5GHV;D=JH
lT>=V;D w 9RXFRK79P7OC=VKO�=7ก>>FlC5OI;I;F9RX@59f;6;IO�=7ก>>F9RXFR>;กs;6F;@;ก
3H;F<JFOJ6P?YKD=JHlT>8GCV;6JS6 l6H37e6RS8ก7e@;ก6Jกก;>=C;elC56JกH7@JIeM;6O�=7ก>>F
m[MN>7kj3GC;I9V;6FR3H;F37eHV; O�=7ก>>Fก;>idSKiSf;l=V8ORIDKIV;D8eRIHhFV<;F;>cKP7N;IcWD
3H;FjJกeR=VK=>;<763M;heM keI8gdXKHV;3H;FjJกeR=VK=>;<763M;8TU6H7PRก;>LgM3H;F37e (Cognitive 
Approach) YKDm[MN>7kj3 8O>;53H;FjJกeR=VK=>;<763M;FR3H;FGF;I8TU66JIcWD3H;Fm[กOJ6 
(Commitment) =VK=>;<763M;iWXDhFV<;F;>c<59MK6keIO�=7ก>>F9RX=VK86dXKD eJSD6JS6@WDFR3H;F
@f;8TU69RX@5=MKDLgMKD3?T>5กKNeM;69J:63=7 (Attitudinal Aspects) lC5O�=7ก>>F (Behavioral 
Aspects) 8OdXKl<eD3H;FjJกeR=VK=>;<763M;9RXl9M@>7D 

6Kก@;ก9RXheMกCV;HF;YM;D=M6lCMH KeACI? @;=A>D3?กAC (2543) heMกCV;HcWD3H;F
8<dXKFcKIYKD3H;FjJกeR=VK=>;<763M;hHMHV; 3H;FjJกeR=VK=>;<763M;YKDm[MN>7kj3K;@FRก;>8<dXKF
cKI86dXKD@;กT�@@JI=V;Dw9RXFRmCก>59N L6T�@@ANJ6m[MN>7kj3FRl6Hk6MF9RX@58TCRXI6=>;<763M; 
(Brand Switching) 8O7XFYWS6F;ก9Aก9R iWXD8TU6mCF;@;ก3H;F8NdXKG6V;IG>dK3H;FhFVOKL@L6=JH
<763M; lC5FR<763M;LGFV8YM;<[V=C;e8TU6T>5@f; 6Kก@;ก6RSIJD8ก7eก;>8O7XF@f;6H6YKDk�Z4;
8T>RIN89RIN lC5ก;>8O7XF8T�;GF;I9;Dก;>=C;e<VH6IVKI<f;G>JN<763M;8@;5@DidSK (Specialty 
Niche), ก;>8O7XFYWS6YKDm[MN>7kj39RXFR3H;F=MKDก;>l=ก=V;DกJ6 lC5ก;>lYVDYJ68OdXKlIVDg7D<VH6lNVD
9;Dก;>=C;ekeILgMกCIA9P?=V;Dw T�@@JI8GCV;6RS@5FR<VH69f;LGM3H;FjJกeR=VK=>;<763M;YKDm[MN>7kj3
8<dXKFcKIheM 
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3.2 �����������H��(�
�	�+�ก$� 

Lau Geok Theng lC5 Lee Sook Han (1999) heMLGM3H;F<f;3J\กJNก;>
hHMH;DL@L6=>;<763M; (Trust in Brand) HV;<;F;>c6f;hT<[V3H;F@D>JกjJกeR (Brand Loyalty) heM 
keIYWS6KI[VกJNT�@@JI9JSD 3 eJD6RS 

1.� 
��ก����!	���
'	 (Brand Characteristics) NA3C7กYKD=>;<763M;@5
<59MK6LGM8Gn63H;FIKF>JNL6L@L6Y459RXm[MN>7kj3=Je<76L@9RX@5hHMH;DL@L6=>;<763M;8GFdK6กJN
ก;>=Je<76L@YKDNA33ChTIJDm[MKdX6กVK6ก;>=Je<76L@HV;heM<7XD9RX8TU68OdXK6heM m[MN>7kj3กn8gV6กJ6 =Je<76
=>;<763M;กVK69RX@5idSKG>dKก;><>M;D3H;F3AM683IกJNFJ6กVK66JS68KD >[TlNN@;กD;6H7@JI8>dXKD3H;F
hHMH;DL@>5GHV;DNA33C6JS6FRT�@@JIYWS6KI[VกJN3H;FFRgdXK8<RID (Zucher,1986) lC53H;F<;F;>c
YKD=>;<763M;6JS6 (Andaleep and Anwar, 1996) 

-  Brand Reputation 3H;FFRgdXK8<RIDYKD=>;<763M;6JS6F;@;ก3H;F37e8Gn6YKD
m[MKdX69RXl<eDHV;<763M;6JS6eRlC5<;F;>c8gdXKcdKheMhHML@heM 6Kก@;ก<;F;>cOJ�6;YWS6@;กก;>
k�Z4;T>5g;<JFOJ6P? IJD8ก7eF;@;ก3H;FFRK79P7OCYKD3A4j;OlC5ก;>LgMD;6G>dKLgMN>7ก;> 
keI Creed and Miles (1996) ONHV; 3H;FFRgdXK8<RIDYKD=>;<763M;@56f;hT<[V3H;F3;eGHJDYKD
C[ก3M;9RX8TU6NHก=VK=>;<763M; 

- Brand Competence 3dK3H;F<;F;>cG>dKKf;6;@lGVD=>;<763M;G6WXD8eRIH9RX
<;F;>c6f;hT<[Vก;>lกMT�\G; 8OdXKN>>CA3H;F=MKDก;>YKDC[ก3M; (Butter and Cantrell, 1984; 
Butler, 1991) 

2.
 @�����������
"ก! (Company Characteristics) <;F;>cGIJXDcWD>5eJN9RX
m[MN>7kj3hHMH;DL@=VK=>;<763M; 3H;F>[MYKDm[MN>7kj38กRXIHกJNKD3?ก> j;IL=M=>;6JS6w8GFdK68TU6
กA\l@hY<[V=>;<763M;6JS6w Q56JS6 3A4<FNJ=7YKDKD3?ก>8TU6=JH8<6KLGM8ก7emCCJOP?=VK3H;F
hHMH;DL@YKDm[MN>7kj33dK 3H;FhHMH;DL@N>7ZJ9G>dK3H;FFRgdXK8<RIDYKDKD3?ก> (Yamagishi and 
Yamagishi,1994) 8TU6l>D@[DL@9RXIKF>JNKD3?ก> (Scheer and Steenkanp, 1995)lC58TU6ก;>
IKF>JNeM;6N[>4;ก;>YKDKD3?ก> 
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- Trust in Company 8FdXK8ก7e3H;FhHMH;DL@L6=JHKD3?ก>6JS6w =>;iWXD8TU6G6VHI
8CnกกHV;l=V8TU6<763M;YKDKD3?ก>กn@5heM>JN3H;FhHMH;DL@hTeMHIO>MKFกJ6Q 56JS6C[ก3M;9RXhHML@ 8gdXK
L@L6N>7ZJ9KD3?ก>กnIVKFhHMH;DL@L6<763M;YKDKD3?ก>6JS6w eMHI 

- Company Integrity j;IL=MN>>ZJ9j7N;C 9RXC[ก3M;@5IKF>JNheM6JS6KD3?ก>
@5=MKDT�7NJ=7=;Fก�>58NRINlC5<J\\;9RXH;DhHM iWXD8TU6@>>I;N>>4 (Mayer et al., 1995) 

3.� 
��ก�!	���
'	���HB'�!�,+
 (Consumer-Brand Characteristics) 
กCV;H3dK hFV8ORIDl=V3H;F3CM;I3CWDกJ6>5GHV;Dl6H3H;F37eYKDm[MN>7kj3lC5NA3C7กYKD=>;<763M;
89V;6JS6 3H;FgKNL6=>;<763M; T>5<Nก;>4?L6=>;<763M; 3H;FOWDOKL@L6=>;<763M; lC5ก;>
heM>JNก;><6JN<6A6@;ก=>;<763M; 8TU6<7XD9RX<VDmC=VK3H;FhHMH;DL@L6=>;<763M; 

- Brand Satisfaction 8TU63H;FOWDOKL@L6=>;<763M; iWXD (Butler, 1991) กCV;H
HV;8TU6ก;>=KN<6KD9RX@59f;LGM8ก7e3H;FhHMH;DL@L6<763M;6JS6w 8FdXKC[ก3M;8ก7e3H;FOWDOKL@ @5
8TU6ก;>=KกISf; 9f;LGM8ก7eก;>IKF>JN=>;<763M; iWXDC[ก3M;@5FR3H;FhHMH;DL@L6=>;<763M;F;กYWS6 

- Peer Support (Doney and Canon, 1997) กCV;HHV;ก;>NKก=VK8TU69;D9RX9f;
LGMNA33CKdX6 8ก7e3H;FhHMH;DL@ keI@;กกCAVFG6WXDhTIJDKRกกCAVFG6WXDLGM8Gn63A43V;YKD<763M;6JS6 
lC5ก;>hHMH;DL@@5c[กNKกกCV;H@;กNA33ChTIJDNA33CKdX6 (8gV6 8OdXK6 NA33C9RX=7e=VKeMHI G>dK
<F;g7ก)G>dK@;กกCAVFeJDกCV;HhTIJDm[MN>7kj3 m[MN>7kj3กn@5hHMH;DL@L6=>;<763M;iWXD8TU6<7XD9RX9f;LGM
8ก7e3H;FjJกeRheML69RX<Ae 
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lm6j;O9RX 2.7 kF8eC3H;F@D>JกjJกeRYKDm[MN>7kj3lC5ก;>8gdXKFkID3H;F
@D>JกjJกeRL6=>;<763M; 

 

 

 

 

 

 

 

 

 

 

 

9RXF;: Lau Geok Theng and Lee Sook Han (1999), Consumers' Trust in a 
Brand and the Link to Brand Loyalty. Journal of Market - Focused Management, Vol. 4, 
No 4. 

 

3.3 ก	!��$
�	�+�ก$����HB'�!�,+
 

3H;FjJกeRL6=>;<763M; (Brand Loyalty) <;F;>cLGM3H;FGF;IheM9JSDL68g7D
O�=7ก>>FL6ก;>idSK(Purchase Behavior) lC5L6FAFFKD8g7D@7=H79I; (Psychological)  

Consumer - Brand Characteristics 

Similar Between Consumer Self - 
concept and Brand Personality    
     Brand Linking 
     Brand Experience     
     Brand Satisfaction 
     Peer Support 

Company Characteristics 

     Trust in Company 
     Company Reputation 
     Company Perceived Motive 
     Company Integrity 

Brand Characteristics 

     Brand Reputation 
     Brand Predictability 
     Brand Competence 

  

Brand Loyalty Trust in Brand 
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� �������)0��ก!!�ก	!eDf� (Purchase Behavior) @58TU63H;FGF;I9RXc[ก
6f;F;LgMF;ก9RX<Ae8O>;5<;F;>cHJeheMDV;I keI3H;FjJกeRL6=>;<763M;3dKก;>9RXm[MN>7kj3FRก;>idSK
iSf;L6=>;<763M;8e7F lC5NVKI3>JSD =JHKIV;D m[MN>7kj336G6WXDLgMN>7ก;>>M;6K;G;>�;<=?�[�e=;F
Cf;eJNL6<JTe;G?9RXmV;6F;eJD6RS lF3ke6JCe? lF3ke6JCe? 8NK>?8กK37D<? lF3ke6JCe? lF3ke6JCe? 
8NK>?8กK>?37D  

iWXD@;กก;>O7@;>4;9;DO�=7ก>>Fก;>idSK m[MN>7kj3366RS@58TU6m[MjJกeRL6=>;
<763M; lF3ke6JCe? KIV;Dh>กn=;Fก;>O7@;>4;@;กก;>idSKK;@@5FRYMK@f;กJelC5lTC3H;FGF;I
m7eOC;e 8O>;5ก;>idSKiSf;YKDm[MN>7kj3>;IG6WXDK;@@5hFVLgV8ก7e@;กก;>jJกeRL6=>;<763M;กnheM 8gV6 
K;@@58ก7e@;กก;>9RXhFVFR9;D8CdKกKdX68CI 9f;LGM=MKDN>7kj3KI[V=>;<763M;8eRIH  

� ����
&���������	 (Psychological) 3H;FjJกeRL6=>;<763M;3dK=>;<763M;9RX9f;
LGMm[MN>7kj3FR9J:63=79RXeRlC5m[กOJ6eMHI8TU6KIV;DF;ก iWXD9J:63=79RXeR=VK=>;<763M;6JS68ก7e@;ก 3 
<VH69RX<f;3J\3dK 

• 
�	�
&D������ (Confidence) m[MN>7kj3@5FR9J:63=79RXeR=VK=>;<763M;8FdXK8ก7e3H;F8gdXKFJX6
L6=>;<763M;6JS6 L6<c;6ก;>4?9RXm[MN>7kj3=MKDก;>idSK<763M;cM;m[MN>7kj3hFVFR3H;F8gdXKFJX6
=>;<763M;LeF;กVK6@59f;ก;>3M6G;YMKF[C8OdXK<>M;D3H;F8gdXKFJX6กVK6ก;>=Je<76L@idSK lC5
cM;=>;<763M;Le9RX<>M;D3H;F8gdXKFJX6LGMm[MN>7kj3heMlCMH 3>JSD=VKhT8FdXK=MKDก;>idSK<763M;@5
hFV8<RI8HC;L6ก;>3M6G;YMKF[C=VKhT  

• ก	!
�'	-���B(ก�	�%�HB'�!�,+
 (Centrality) 3H;FjJกeRL6=>;<763M;8ก7e@;กก;>9RX=>;
<763M;<;F;>c8gdXKFkIDกJN>5NN3H;F8gdXKYKDm[MN>7kj3heMlC59f;LGMm[MN>7kj38gdXKlC5
T>59JN=>;<763M; KI[VL6L@ 8gV6 m[Mg;I9RX8gdXKHV;m[MG\7DgKNกC7X66Sf;GKF lNNG6WXD cM;m[MmC7=
6Sf;GKF8YM;L@L63H;F8gdXK6RS <;F;>cmC7=6Sf;GKF9RX=>DกJN>5NN3H;F8gdXKYKDC[ก3M;m[Mg;I
heM @5<>M;D3H;FjJกeRL6=>;<763M;heM 8TU6=M6  

• 
�	��(	�%�ก	!
�'	�*� (Accessibility) 3H;FjJกeRL6=>;<763M;8ก7eYWS68FdXK=>;<763M;6JS6
FR3H;FDV;IL6ก;>8YM;cWD3H;F37eYKDm[MN>7kj3 8gV6 8HC;9RXm[MN>7kj3=MKDก;> cV;I8Kก<;>กn
6WกcWD Xerox G>dK8FdXK6WกcWD�;<=?�[�eกn6WกcWD lF3ke6JCe? 8TU6=M6 86dXKD@;กG;idSKheMDV;I 
FRก;><dXK<;>กJNm[MN>7kj3KI[V8<FK  
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@;ก3H;FGF;IYKD3H;FjJกeR9RXLGMheM9JSDL68g7DO�=7ก>>FL6ก;>idSK(Purchase 
Behavior) lC5L6FAFFKD8g7D@7=H79I; (Psychological) eJD6JS6@WD9f;LGM6Jกก;>=C;elC5
6JกH7g;ก;> FRl6H37eL6ก;>HJe3H;FjJกeR=VK=>;<763M; 2 l6H9;D3dK 

1. l6H37eก;>HJe3H;FjJกeR=VK=>;<763M;@;กO�=7ก>>F (Behavioral Approach 
to Brand Loyalty) 

2. l6H37eก;>HJe3H;FjJกeR=VK=>;<763M;@;ก9J:63=7lC5ก;>>JN>[MYKDm[MN>7kj3 
(Cognitive Approach to Brand Loyalty) 

���
�$�!ก Behavioral Approach to Brand Loyalty  

l6H37e6RS<;F;>clNVDH7PRก;>HJe3H;FjJกeR=VK=>;<763M;lNVDKKก8TU6 8 l6H37e
IVKI 3dK 

��$�	ก��	$��ก	!eDf����
'	 (Sequence of Purchase Measure) keIe[@;ก
Cf;eJNYKDก;>idSK 8gV6 idSK<763M;IRXGMK A =7e=VKกJ6 3 3>JSDYWS6hT D;6H7@JIYKD Tucker and 
Mcconnell (KM;DcWDL6T�I5H>>4 OAVFkOP7t ,2542) heMLgM8ก4]?ก;>idSK<763M; 3 3>JSD (Three in a 
Row Criterion) 8TU6ก;>HJe3H;FjJกeRYKDก;>idSK<763M;=VK86dXKDKIV;D6MKI 3 3>JSDG>dKF;กกHV; 

��$�	กก	!��(���$�(��ก	!eDf� (Proportion of Purchase) 8TU6H7PRก;>HJe
3H;FjJกeR=VK=>;<763M;YKDCharlton lC5 Enremberg (KM;DcWDL6T�I5H>>>4 OAVFkOP7t, 2542) 
keILgM8ก4]?<Je<VH6ก;>idSK<763M;=>;8e7F 4 3>JSD G>dKF;กกHV;L6>5I58HC; 6 K;97=I? keIhFVFR
ก7@ก>>F9;Dก;>=C;eLeF;8กRXIHYMKD 

l=Vก;>HJe3H;FjJกeRL6eM;6O�=7ก>>FYKDm[MN>7kj3กnFRYMK@f;กJeeJD6RS 

1. ก;>e[@;กCf;eJNK;@@59f;LGM8ก7e3H;F8YM;L@m7eheM 8gV6 HJ=cAT>5<D3?YKDก;>
idSK<763M;9JSD 3 3>JSDK;@@5l=ก=V;DกJ68gV6 3>JSDl=กidSK<763M;<f;G>JN=JH8KD 3>JSD9RX<KD<f;G>JN
3>KN3>JH 3>JSD9RX<;F<f;G>JN8OdXK6l=VKIV;Dh>กnheMก;>HJel6H6RSกnIJDl<eDLGM8Gn6cWD9J:63=79RXeRYKD
m[MN>7kj3=VK<763M;6JS6 w 
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2. YMK@f;กJe@;กT�@@JIeM;6KdX6w 8gV6 3H;F<5eHกL6ก;>idSK=>;<763M;6JS6 w T�@@JI
eM;6>;3; G>dKT�@@JI=JHKdX69RXFR3H;F<f;3J\=VKก;>=Je<76L@idSKYKDm[MN>7kj3 cM;T�@@JI=JHG6WXD=JHLe
8TCRXI6lTCDhT m[MN>7kj3K;@@58TCRXI6hTidSK=>;<763M;KdX6KIV;D>He8>nH 

3. Asseal (1994) กCV;HHV;ก;>HJekeILgMO�=7ก>>Fก;>idSK6JS6 K;@@5hFVc[ก=MKD
8O>;5m[MN>7kj3K;@@5hFV<;F;>c@f;heMHV;idSK=>;<763M;LeNM;D 

 

���
�$������ Cognitive Approach to Brand Loyalty 

3dK ก;>9RXm[MN>7kj3FR9J:63=79RXeR=VK=>;<763M;lC59f;LGM8ก7eก;>idSKiSf; keIFRก;>
8<6Kl6H37eก;>HJe3H;FjJกeRlNNLgM3H;F37e (Cognitive Loyalty) Jaruis lC5 Wilcok (KM;DcWD
L6@7=>jJ9>? @WDKI[V<AY, 2543) 83IกCV;HhHMHV; 3H;FjJกeR=VK=>;<763M; <;F;>cHJeheMkeILgM<Je<VH6
YKD=>;<763M;9RXIKF>JN keI=JHgRSL68>dXKD3H;F=>5G6Jก>[M=VK=>;<763M; (Brand Awareness) <VH6
ก;>HJe3H;FjJกeR=VK=>;<763M;keILgM9J:63=76JS6@5FRก;>OJ�6;=VK86dXKDF;8TU6>5I5 w l=VON
YMK@f;กJeN;DT>5ก;> cWDlFMHV;ก;>HJe<;F;>cKP7N;IcWD3H;FKVK6hGH=VK83>dXKDFdKheMF;กกHV;ก;>
HJelNNO�=7ก>>F l=VกnIJDY;eก;><6JN<6A69;D8G=AmC9RXheM@;กก;>9eCKD@>7D w 9RX@5<;F;>c
Id6IJ6L6YMK<>AT9RXl9M@>7DheM (Jacoby lC5 Chestnut, KM;DcWDL6@7=>jJ9>? @WDKI[V<AY, 2543) 

l=VKIV;Dh>กneRก;>HJe3H;FjJกeRYKD=>;<763M;6JS6 6Jกก;>=C;eN;D9V;6heMLGM
3H;F37e8Gn6HV; 3H>LgM9JSD<KDl6H37e>VHFกJ6F;กกHV;LgMl6H37eheMl6H37eG6WXD8ORIDKIV;D8eRIH 
3H>@5FRก;>HJe3H;FjJกeR=VK=>;<763M;9JSD@;กO�=7ก>>FlC59J:63=7YKDm[MN>7kj3iWXD8TU6l6H37e9RX
OJ�6;keIก;>m<FKD3?T>5กKNYKD<KDl6H37eYM;D=M6keI Day (1969) (KM;DcWDL6@7=>jJ9>? @WD
KI[V<AY, 2543) กCV;HHV; 3H;FjJกeR=VK=>;<763M; 3dKKJ=>;<VH6YKD<Je<VH6ก;>idSK=>;<763M;Le w =VK
9J:63=78>7XFl>ก9RXFR=VK=>;<763M; 

eJD9RX Aaker (1991) กnheM<6JN<6A6LGMFRก;>HJe3H;FjJกeR9JSD8g7DO�=7ก>>F lC5
9J:63=78gV6กJ6 keI Aaker heMlNVDก;>HJe3H;FjJกeRKKก8TU6 3 CJกZ45 3dK 

1. ก;>HJe8g7DO�=7ก>>F (Behavioral Measurement) 8TUIH7PRkeI=>Dก;>HJe3H;FjJกeR
=VK=>;<763M; keI8QO;5KIV;DI7XDO�=7ก>>F9RX8TU667<JI กCV;H3dK ก;>O7@;>4;cWD
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>[TlNNก;>idSK@>7D keIK;@LgMH7PRก;>HJeKJ=>;idSKiSf; HJe@f;6H6>MKIC5YKDก;>idSK lC5
HJe@f;6H6=>;<763M;9RXidSK  

1.1 KJ=>;ก;>idSKiSf; (Repurchase Rate) GF;IcWD ก;>:WกZ;@f;6H63>JSDL6ก;>
idSKiSf;YKDm[MN>7kj3 iWXDheMFRm[M8<6K8ก4]?HJe3H;FjJกeReMHIH7PRก;>HJeKJ=>;idSK
hHMF;กF;I 8gV6 Brown (cited in Assael, 1995) 8<6KHV;m[MN>7kj39RXFR3H;F
jJกeR@5idSK<763M;=>;8e7F=7e=VKกJ6 5 3>JSD Lawrence (cited in Assael, 
1995) O7@;>4;3H;FjJกeR@;กO�=7ก>>Fก;>idSK<763M;=>;8e7F=7e=VKกJ6 4 
3>JSD Y459RX Tucker (cited in Assael, 1995) heM8<6KLGMHJe3H;FjJกeR@;ก
O�=7ก>>Fก;>idSK<763M;=>;8e7F=7e=VKกJ6 3 3>JSD  

1.2 HJe@f;6H6>MKIC5YKDก;>idSK(Percentage of Purchase) GF;IcWD 
ก;>:WกZ;<Je<VH6YKD=>;<763M;Le=>;<763M;G6WXD9RXm[MN>7kj3idSKiSf; 
8T>RIN89RINกJN=>;<763M;9JSDGFeL6<763M;T>58j98eRIHกJ69RXm[MN>7kj3idSK  

1.3 HJe@;ก@f;6H6=>;<763M;9RXidSK (Number of Brands Purchased) GF;IcWD 
ก;>:WกZ;@f;6H6YKD=>;<763M;9RXm[MN>7kj3idSK 

2. ก;>HJe@f;6H68D769RXm[MN>7kj3I76eR9RX@5@V;I8OdXK=>;<763M; (Price Premium) keIก;>HJe
@f;6H68D76L6ก;>8T>RIN89RINl=VC5=>;<763M; 

3. ก;>HJeeM;63H;F>[M<Wก lC5K;>F4? iWXDT>5กKNeMHI 4 >5eJN 

3.1 =M69A6L6ก;>8TCRXI6=>;<763M;<763M; (Switching Cost) GF;IcWD =M69A69RX
8ก7e9J69R8FdXKm[MN>7kj3@58TCRXI6<763M;hTN>7kj3<763M;8eRIHกJ6l=V8TU6m[MmC7=
>;IKdX6 9f;LGMm[MN>7kj3=MKD9N9H6KRกHV;@58TCRXI6eRG>dKhFV @69M;I9RX<Ae
K;@@5hFV8TCRXI6 8O>;5=M69A6L6ก;>8TCRXI6<763M;FR<[D8ก76hT 

3.2 >5eJN3H;FOWDOKL@ (Satisfaction Measurement) 8TU6กA\l@9RX<f;3J\L6
9Aกw >5eJNYKD3H;FjJกeR L6Y458eRIHกJ6K;@ON3H;FhFVOWDOKL@YKD
m[MN>7kj39RX<;F;>c6f;hT<[Vก;>8TCRXI6hTLgM=>;<763M;KdX6heM 
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3.3 3H;FgKNL6=>;<763M; (Liking of the Brand) 3H;FjJกeR=VK=>;<763M;L6
>5eJN6RS m[MN>7kj3@5gdX6gKN=>;<763M;6JS6 cdKHV;=>;<763M;6JS68TU68<FdK68OdXK6 
FR3H;F3AM683I m[MN>7kj39RXFR9J:63=7L68g7DNHก=VK=>;<763M;8eRIH@5=VK=M;6
=>;<763M;YKD3[VlYVD 86dXKD@;ก9J:63=78TU68>dXKD9RX8กRXIHกJNK;>F4?lC5
3H;F>[M<Wก F;กกHV;ก;>FKD3A4<FNJ=7 lC5YMKeRYKD<763M;9;DCJกZ45
ก;Ij;O kee>5eJN3H;FgKN<;F;>clNVDheM=;F 3H;FgdX6gKN 3H;F
83;>O F7=>j;O @66f;hT<[V3H;FhHMH;DL@ 

3.4 3H;Fm[กOJ6 (Commitment) iWXD8TU6<7XD9RXl<eDeM;63H;F>[M<WกlC5eM;6@7=L@9RX
FR=VK>;3;<763M; iWXDm[MN>7kj3K;@FR3H;F>JกlC53H;F8gdXKFJX6=VK=>;<763M;6JS6
<[DF;ก keIFR=JHNVDgRS9RX<f;3J\ 3dK @f;6H63>JSD9RXm[MN>7kj3=7e=VK G>dK
T�7<JFOJ6P?กJNKD3?ก>  

ก;>HJe3H;FjJกeR9;DeM;6O�=7ก>>F  8TU6ก;>HJeO�=7ก>>FidSK=>;<763M;iSf; lC5
ก;>HJe3H;FjJกeReM;69J:63=7 8TU6ก;>HJeก;>idSKmC7=jJ4]?ก;>HJe3H;F>[M<Wก9RXeR=VK<763M; 8OdXK
3f;6H4cWDeJg6R9RX@5HJe3H;FjJกeRKIV;DFR<VH6>VHF keIcdK8ก4]?35l66YKDm[M=KN9RX8กRXIHYMKDกJN
3H;F<FXf;8<FKeM;6O�=7ก>>F:;<=>? lC5l>DeWDe[eL@eM;6@7=H79I; (Psychological 
attachment) iWXDFRก;>กf;G6eKD3?T>5กKNYKD3H;F@D>JกjJกeRKKก8TU6 4 กCAVFeJD6RS 

lm6j;O9RX 2.8 lm6j;Ol<eDT>58j9YKD3H;FjJกeR (Loyaltyus typology) 

 

9RXF; : KM;DK7D hก>�กZ? OJ�6ODZ?hON[CI? (2547) 
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1. m[M9RXFR3H;F@D>JกjJกeR=Xf; (Low loyalty) กCAVF6RS@5FR3H;F<FXf;8<FK9;DeM;6
O�=7ก>>FL6>5eJN=Xf; lC5FR3H;Fm[กOJ6eM;6@7=H79I;L6>5eJN=Xf; 

2. m[M9RXFR3H;F@D>JกjJกeRlNNiVK68>M6 (Latent loyalty) กCAVF6RS@5FR3H;Fm[กOJ6
eM;6@7=H79I;<[Dl=V@5FR3H;F<FXf;8<FK9;DeM;6O�=7ก>>FL6>5eJN=Xf; 

3. m[M9RXFR3H;F@D>JกjJกeRlNN@KFTCKF (spurious loyalty) กCAVF6RS@5FR3H;F
<FXf;8<FK9;DeM;6O�=7ก>>FL6>5eJN<[D l=VFR3H;Fm[กOJ6eM;6@7=H79I;L6>5eJN=Xf; 

4. m[M9RXFR3H;F@D>JกjJกeR<[D (High loyalty) กCAVF6RS@5FR9JSD3H;F<FXf;8<FKeM;6
O�=7ก>>FL6>5eJN<[D lC53H;Fm[กOJ6eM;6@7=H79I;L6>5eJN<[D 

<>ATheMHV; 3H;FjJกeR=VK=>;<763M; 8TU6mCF;@;กก;>8>RI6>[MYKDm[MN>7kj3HV;=>;
<763M;<;F;>c=KN<6KD3H;F=MKDก;>YKD=JH8KDheM lC58TU6<7XD9RXl<eD9J:63=7L68g7DNHก=VK=>;
<763M;Le=>;<763M;G6WXD iWXDmC@;ก9J:63=7eJDกCV;Hกn3dK ก;>idSK=>;<763M;8e7FKIV;D=VK86dXKD6JX68KD 
eJD6JS6ก;><>M;D3H;FjJกeR=VK=>;=>;<763M;LGM8ก7eYWS6กJNm[MN>7kj3@WDFR3H;F@f;8TU6F;ก 

 
 

4. �	���������
ก�����'�� 
 

 @7=>jJ9>? @WDKI[V<AY (2543) heM:WกZ;8>dXKD ก;>FR<VH6>VHF 9J:63=7 ก;>=Je<76L@idSK 
3H;FjJกeR=VK=>;<763M;YKDm[MN>7kj3L68Y=ก>AD89OFG;63> 9RXFR=VK<763M;3H;F8กRXIHOJ6<[D lC5
<763M;3H;F8กRXIHOJ6=Xf;9RXFRก;>@Jeก;>=C;e8g7Dก7@ก>>F keIFRHJ=cAT>5<D3?8OdXK :WกZ;
3H;F<JFOJ6P?>5GHV;Dก;>FR<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>F 9J:63=7=VK<763M; lC53H;FjJกeR=VK
=>;<763M;กJNก;>=Je<76L@idSKYKDm[MN>7kj3 L6<763M;3H;F8กRXIHOJ6<[DlC58กRXIHOJ6=Xf; keI9f;ก;>
H7@JI8g7D<f;>H@iWXDmCก;>H7@JIONHV; L6<763M;9RXFR3H;F8กRXIHOJ6=Xf; ก;>FR<VH6>VHFกJNก7@ก>>FhFVFR
3H;F<JFOJ6P?กJNก;>=Je<76L@idSK <VH69J:63=7lC53H;FjJกeR=VK=>;<763M;FR3H;F<JFOJ6P?กJNก;>
=Je<76L@idSKlC5T�@@JIeM;69J:63=78TU6T�@@JI8eRIH9RXFRK79P7OC=VKก;>=Je<76L@idSKYKDm[MN>7kj3 <VH6
L6<763M;3H;F8กRXIHOJ6<[DONHV; ก;>FR<VH6>VHFกJNก7@ก>>F 9J:63=7 lC53H;FjJกeR=VK=>;<763M;FR
3H;F<JFOJ6P?กJNก;>=Je<76L@idSK lC5T�@@JIeM;6ก;>FR<VH6>VHFกJNก;>=C;e8g7Dก7@ก>>FlC53H;F
jJกeR=VK=>;<763M;8TU6T�@@JI9RXFRK79P7OC=VKก;>=Je<76L@idSK<763M;9RXFR3H;F8กRXIHOJ6<[D 
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8On\<Ae; T>5cFก>Wก (2545) heM:WกZ;8>dXKD >5eJNก;>8gdXKFkIDก;>=C;e8g7D
ก7@ก>>FlC5=>;<763M;กJN 9J:63=7 j;OCJกZ4?=VKก;>=C;e8g7Dก7@ก>>F keIFRHJ=cAT>5<D3?8OdXK
:WกZ;cWD3H;F<JFOJ6P?YKD9J:63=7YKDm[MN>7kj3=VKก;>=C;e8g7Dก7@ก>>F9RXFR>5eJNก;>8gdXKFkIDกJN
=>;<763M;=V;DกJ6 กJN9J:63=7YKDm[MN>7kj39RXFR=VK=>;<763M;9RX<6JN<6A6ก7@ก>>FlC58OdXK:WกZ;cWD
3H;F<JFOJ6P?YKDj;OCJกZ4?YKDก;>=C;e8g7Dก7@ก>>F9RXFR>5eJNก;>8gdXKFkIDกJN=>;<763M;=V;DกJ6 
กJNj;OCJกZ4?YKD=>;<763M;9RX<6JN<6A6ก7@ก>>F keI9f;ก;>H7@JI8g7D<f;>H@iWXDmCก;>H7@JIONHV; 
9J:63=7YKDm[MN>7kj3lC5j;OCJกZ4?=VKก;>=C;e8g7Dก7@ก>>FFR3H;F<JFOJ6P?กJN9J:63=7YKD
m[MN>7kj3lC5j;OCJกZ4?=VK=>;<763M;9RX<6JN<6A6ก7@ก>>FL68g7DNHก lC5@;กก;>:WกZ;8O7XF8=7F
ONHV; กCAVF=JHKIV;Dm[M9RX8YM;>VHF/gFก;>=C;e8g7Dก7@ก>>FFR9J:63=7lC5j;OCJกZ4?9RXeR=VKก;>
ก;>=C;e8g7Dก7@ก>>FlC5=>;<763M;F;กกHV;กCAVF=JHKIV;Dm[M9RXhFVheM8YM;>VHF/gFก7@ก>>F lC5
9J:63=7lC5j;OCJกZ4?=VKก;>=C;e8g7Dก7@ก>>FT>58j9e6=>RYKD8O:g;IlC58O:G\7DFR3H;F
l=ก=V;DกJ6KIV;DFR6JI<f;3J\9RX>5eJN 0.05 keI8O:G\7DFR9J:63=7lC5j;OCJกZ4?=VKก;>
ก;>=C;e8g7Dก7@ก>>FlC5=>;<763M;<[DกHV;8O:g;I 

 

ก�Z4? hgIHD:; (2549) heM:WกZ;8>dXKD ก;>>JN>[MYV;H<;>9RXFRmC=VK9J:63=7=VK
ก;>=C;e8g7Dก7@ก>>FYKDD;6 THAILAND INTERNATIONAL MOTOR EXPO keIFR
HJ=cAT>5<D3?8OdXK:WกZ;ก;>>JN>[MYV;H<;>9RXFRmC=VK9J:63=7=VKก;>=C;e8g7Dก7@ก>>FYKDD;6 
THAILAND INTERNATIONAL MOTOR EXPO YKDm[M8YM;gFD;6 iWXDmCก;>H7@JIONHV; m[M8YM;gF
D;6FRก;>>JN>[MYMKF[CYV;H<;>8กRXIHกJNก;>@JeD;6 THAILAND INTERNATIONAL MOTOR EXPO  
@;ก<dXK=V;Dw keI>HFKI[VL6>5eJN6MKI m[M8YM;gFD;6FR9J:63=7=VKก;>ก;>=C;e8g7Dก7@ก>>FYKDD;6 
THAILAND INTERNATIONAL MOTOR EXPO keI>HFKI[VL6>5eJNT;6กC;D m[M8YM;gFD;6FRก;>
=KN<6KD=VKYV;H<;>9RXheM>JN8กRXIHกJNก;>@JeD;6 THAILAND INTERNATIONAL MOTOR EXPO 
keI>HFKI[VL6>5eJNF;ก lC5m[M8YM;gFD;6cdKHV;D;68TU6ก7@ก>>F<VD8<>7Fก;>Y;I8กRXIHกJN<763M;lC5
N>7ก;> m[M8YM;gFD;6<VH6F;กhFVheM8YM;>VHFก7@ก>>F9RX@JeYWS6กJNN[9=V;Dw j;IL6D;6 iWXD<VH6F;ก@5
hFV@KD>c keI<7XD9RXheM>JN@;กก;>8YM;gFD;6F;ก9RX<Ae3dKก;>heM8T>RIN89RIN3A4<FNJ=7>cI6=? lC5
F;กกHV;3>WXD@5กCJNF;gFL63>JSD=VKhT 
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Rachna Gandhi � Arora and Robin N. Shaw (2000) heM:WกZ;8>dXKD 3H;FOWD
OKL@ CJกZ45ก;>l<HDG;<7XDLGFV lC5ก;>idSKiSf;YKDm[MN>7kj3L6ก7@ก>>FO78:ZeM;6ก;>9VKD89RXIH 
keIFRHJ=cAT>5<D3?8OdXK:WกZ;cWD3H;F<JFOJ6P?>5GHV;D3H;FjJกeR 3H;FOWDOKL@ lC5ก;>l<HDG;
<7XDLGFVYKDm[MN>7kj3 keI9f;ก;><f;>H@T>5g;g69RXK;:JIKI[VL68FdKD@f;6H6 500 36 mV;69;D
k9>:JO9? 8OdXK<KNc;F8>dXKDก;>8YM;>VHFก7@ก>>FO78:ZeM;6ก;>9VKD89RXIH mCก;>H7@JIONHV; 3H;F
OWDOKL@FR3H;F<JFOJ6P?9;DNHกกJN3H;F<6L@8YM;>VHFก7@ก>>FL6CJกZ459RX=>DกJN3H;F<6L@ 
lC53H;F=JSDL@9RX@58YM;>VHFก7@ก>>F3>JSD=VKhT L6Y459RXก;>l<HDG;<7XDLGFVYKDm[MN>7kj3hFVFR
3H;F<JFOJ6P?9JSDกJN3H;F<6L@8YM;>VHFก7@ก>>FL6CJกZ459RX=>DกJN3H;F<6L@ lC53H;F=JSDL@9RX
@58YM;>VHFก7@ก>>F3>JSD=VKhT KRก9JSDhFVFR3H;F<JFOJ6P?กJN3H;FOWDOKL@eMHI 

 

Jessica Eriksson and Anna Hjalmsson (2000) heM:WกZ;8>dXKD ก;>=C;e8g7D
ก7@ก>>FL6s;6583>dXKDFdK<VD8<>7Fก;>Y;I 8OdXK:WกZ;cWDกCIA9P?ก;>LgMก;>=C;e8g7Dก7@ก>>F8TU6
83>dXKDFdK<VD8<>7Fก;>Y;I keIFAVDKP7N;IHJ=cAT>5<D3?YKDก;>=C;e8g7Dก7@ก>>F ก;>8CdKก@Je
ก7@ก>>F9RX8GF;5<F H7PRก;>8CdKก@Jeก7@ก>>FKIV;DFRT>5<79P7j;O >HF9JSDYMKeRlC5YMK8<RIYKDก;>LgM
ก;>=C;e8g7Dก7@ก>>F keI9f;ก;>:WกZ;@;กก>4R:WกZ;YKDN>7ZJ9 4 lGVD mCก;>H7@JIONHV; 
HJ=cAT>5<D3?GCJกYKDก;>9f;ก;>=C;e8g7Dก7@ก>>FFR3H;F<JFOJ6P?กJNj;OCJกZ4? lC5ก;>>JN>[MYKD
m[MN>7kj3 <f;G>JNก;>8CdKกก7@ก>>FLGM8GF;5<F6JS6 N>7ZJ99JSD 4 lGVD@5LgMGCJก8ก4]?GC;IYMKL6
ก;>O7@;>4; keI@5LGM3H;F<f;3J\กJNก7@ก>>F9RXFAVDLGMT>5<Nก;>4?8กRXIHกJN=>;<763M;lกVm[MN>7kj3
F;ก9RX<Ae <VH68>dXKDก;>T>58F76T>5<79P7mCYKDก;>=C;e8g7Dก7@ก>>F6JS68TU68>dXKD9RXI;ก lC5<VH6
LG\V@59f;H7@JIก;>=C;e keIT>5kIg6?GCJกYKDก;>9f;ก;>=C;e8g7Dก7@ก>>F 3dK <;F;>c8YM;cWD
<dXKheM8TU6KIV;DeR L6Y459RXYMK8<RI 3dK 3H;FI;กL6ก;>T>58F76ก;>>JN>[MYKDm[MN>7kj3=VKก;>=C;e
8g7Dก7@ก>>F  

 

Yong Jae Ko (2010) heM:WกZ;8>dXKD N9N;9ก;>FR<VH6>VHFlC5ก;>l<eD=JH=6
L6ก;>>JN>[M lC53H;FOWDOKL@=VKก7@ก>>FO78:Z: ก>4R:WกZ;8>dXKD US Taekwondo Open keIFR
HJ=cAT>5<D3?8OdXK:WกZ;cWDก;>=>H@<KN3A4j;Oก;>>JN>[MYKDm[MN>7kj3 lC53H;FOWDOKL@ keI86M6
ก;>FR<VH6>VHFL6ก7@ก>>FO78:ZlC5ก;>l<eD=JH=6 keIกCAVF=JHKIV;D9RXLgML6ก;>H7@JI 3dKm[MgFYKD 
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2007 US Open TKD Championship @f;6H6 215 36 mCH7@JIONHV;  ก;>FR<VH6>VHFL6ก7@ก>>F
YKDT>5g;g6FR3H;FOJ6P?กJNก;>>JN>[MKIV;DFRT>5<79P7j;O lC5FR3H;F<JFOJ6P?กJN3H;FOWDOKL@ 
keI8QO;5m[M9RXgdX6gKNกRB;893HJ6ke lC5m[MlYVDYJ6@5FR3H;FOWDOKL@F;ก lC5FRก;>>JN>[M3A4j;O
F;กกHV;Tก=7  

 

Eggert A (2006) heM:WกZ;8>dXKD กCIA9P?L6ก;><>M;Dl>D@[DL@LGMm[MN>7kj3FR<VH6
>VHFL6ก;>=C;e8g7Dก7@ก>>F 8OdXK:WกZ;cWDl>D@[DL@YKDm[MN>7kj3L6ก;>FR<VH6>VHFL6ก7@ก>>F
ก;>=C;ekeI<FJ3>L@ keIKP7N;IHV; ก;>=C;e8g7Dก7@ก>>F8TU6ก;>=7e=VK<dXK<;>lNNk=M=KN
8กRXIHกJN3A43V;=>;<763M;keImV;6ก7@ก>>F9;Dก;>=C;e9RXm[MN>7kj3<;F;>cFR<VH6>VHFKIV;D8=nF9RX 
iWXD<7XD8GCV;6RS@5ก>5=AM6LGMm[MN>7kj38ก7e3H;F>[M<Wกm[กOJ6กJN=>;<763M; keI:WกZ;@;กก7@ก>>F9;D
ก;>=C;eYKD ADIDAS 3dK �goes streetu iWXDheM9f;ก;>9e<KNกJNm[M9RX8YM;>VHFก7@ก>>F9;Dก;>
=C;eYKD ADIDAS @f;6H6 120 36 mCก;>H7@JI ONHV; ก;>FR<VH6>VHFL6ก7@ก>>F �goes streetu 
YKDm[MN>7kj3FR3H;F<JFOJ6P?กJN3H;F>[M<Wก=MKDก;>8TU6<VH6G6WXDกJN=>;<763M;keI8QO;5L68>dXKDYKD
�A=NKCF;ก9RX<Ae lC5FR3H;F<JFOJ6P?กJNก;><dXK<;>mV;6<dXK=V;Dw 6MKI9RX<Ae   

 

Martensen A (2007) heM:WกZ;8>dXKD lNN@f;CKDl6H37eก;>T>58F76
T>5<79P7j;OYKDก;>=C;e8g7Dก7@ก>>F keI gRSLGM8Gn6HV;kF8eCก;>HJeก;><dXK<;>lNNeJSD8e7FhFV
<;F;>c=>H@<KNT>5<79P7j;OYKD<dXK<FJILGFVheM Iก=JHKIV;D8gV6 ก;>HJeT>5<79P7mCYKDก;>@Je
ก7@ก>>F @;กก;>:WกZ;H>>4ก>>F9RX8กRXIHYMKD6JS6 <;F;>c6f;8<6KlNN@f;CKDl6H37e9RXLgMH7PRก;>
<>M;DlNN@f;CKD<Fก;>8g7Dk3>D<>M;DlC5>[TlNNก;>=>H@<KNkeIHJeHV;=JHlT>YKDlNN@f;CKD 
(K;>F4?3H;F>[M<Wก,ก;>FR<VH6>VHFL6ก7@ก>>FlC5mCก>59N=VK9J:63=79RXFR=VKก7@ก>>F) mCก>59N
=VK=JH=>;<763M;lC53H;F=JSDL@idSK=>;<763M;6JS6 KRก9JSDKP7N;IcWDก;>:WกZ;YKDm[M9RX<6L@8YM;>VHF
ก;>lYVDYJ6กKC?�9RX@JeYWS6keIN>7ZJ9 B & O YKD8e6F;>?ก (m[MmC7=KATก>4?K78Cnก9>K67ก<?) 
mCก;>H7@JIONHV; ก;>=KN<6KD9;DK;>F4?YKDm[MN>7kj38ก7e@;ก 9J:63=7YKDm[MN>7kj39RXFR=VKก;>
@Jeก7@ก>>FlC59RXFR=VK=>;<763M; KRก9JSDI7XD>5eJNYKDก;>FR<VH6>VHFL6ก7@ก>>F8O7XFF;กYWS689V;hG>Vกn
@5<VDmC=VK9J:63=79RXeR9RXFR=VKก7@ก>>FlC5=>;<763M;F;กYWS6eMHI



 
 

�����  3 

!�
����ก	!����� 

ก;>H7@JI8>dXKD �3H;FOWDOKL@L6ก;>=C;e8g7Dก7@ก>>FlC53H;FjJกeRYKDm[MN>7kj3
=VKNJ=>83>e7=839RiR� 6JS6 lNVDก;>H7@JIKKก8TU6 2 <VH6 3dK <VH6l>ก8TU6ก;>H7@JI8g7D3A4j;O 
(Qualitative Research) 8OdXK:WกZ;ก;>ef;8676D;6ก;>=C;e8g7Dก7@ก>>FYKDN>7ZJ9 NJ=>ก>ADh9I 
@f;กJe (FG;g6) G>dK839RiR eMHIH7PRก;>H783>;5G?86dSKG; (Content Analysis) 8Kก<;>lC5N93H;F
8กRXIHกJN839RiR lC5ก;><JFj;Z4?8g7DCWกm[MN>7G;>YKD839RiR lC5<VH69RX<KD8TU6ก;>H7@JI8g7DT>7F;4 
(Quantitative Research) 8OdXK:WกZ;ก;>FR<VH6>VHF 3H;FOWDOKL@ lC53H;FjJกeRYKDC[ก3M;NJ=>
83>e7=839RiReMHIH7PRก;>8กnNYMKF[C@;กlNN<KNc;F (Questionnaire) 

m[MH7@JIheMกf;G6el6H9;DL6ก;>ef;8676ก;>H7@JIeJD=VKhT6RS 

 

�(����� 1 ก	!�����
&��
 @+	) (Qualitative Research) 

m[MH7@JI@5H783>;5G?86dSKG; (Content Analysis) 8Kก<;>lC5N93H;F8กRXIHกJN839RiR
lC58CdKก<JFj;Z4?NA33CL6>5eJNm[MN>7G;>YKDN>7ZJ9NJ=>ก>ADh9I @f;กJe (FG;g6) 9RXFR3H;F
8กRXIHYMKDกJNก;>N>7G;>D;6eM;6ก;>=C;e8g7Dก7@ก>>F @f;6H6 2 36 lC5T�@@ANJ6heM9f;D;6L6NJ=>
ก>ADh9I @f;กJe (FG;g6) KIV;D6MKI8TU68HC; 5 Tq L6<VH6YKDก>5NH6ก;>37e 9J:63=7 3H;F
37e8Gn6 lC5ก;>H;Dlm6ก;>@Jeก;>=C;e8g7Dก7@ก>>F 3dK <AHJ�6? 89OT>Rg;<กAC m[MKf;6HIก;> <;I
D;6PA>ก7@NJ=>83>e7= N>7ZJ9 NJ=>ก>ADh9I@f;กJe (FG;g6)  lC58@6@7= CJeOCR m[MKf;6HIก;> <;I
D;6ก;>=C;e8OdXKก;><J696;ก;> N>7ZJ9NJ=>ก>ADh9I @f;กJe (FG;g6)  

lNN<JFj;Z4? 8TU6ก;><JFj;Z4?lGCVDYMKF[CGCJก (Key Informants) 3dK 
m[MN>7G;>YKDN>7ZJ9NJ=>ก>ADh9I @f;กJe (FG;g6) 9RXFR3H;F8กRXIHYMKDกJNก;>N>7G;>D;6eM;6
ก;>=C;e8g7Dก7@ก>>F L6<VH6YKDก>5NH6ก;>37e lC5ก;>H;Dlm6ก;>@Jeก;>=C;e8g7Dก7@ก>>F 
keIFRk3>D<>M;DlNN<JFj;Z4? iWXDT>5กKNeMHIT>58en6GCJกw eJD6RS 
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1. ก;>N>7G;>D;69;Dก;>=C;eYKDN>7ZJ9NJ=>ก>ADh9ILGM3H;F<f;3J\กJNก;>=C;e8g7D
ก7@ก>>FKIV;Dh> 

2. N>7ZJ9heMFRก;>H;Dlm6ก;>@Jeก;>=C;e8g7Dก7@ก>>FKIV;Dh> 

3. T�@@JILeNM;D9RXFRmC=VKก;>9f;ก;>=C;e8g7Dก7@ก>>FYKD839RiR 

4. 83>dXKDFdKก;><dXK<;>9RXLgML6ก;>9f;ก;>=C;e8g7Dก7@ก>>F 

5. ก;>8CdKกกCAVF8T�;GF;IL6ก;>9f;ก;>=C;e8g7Dก7@ก>>FYKD839RiR 

5.1 <VH6LG\V9f;ก;>=C;e8g7Dก7@ก>>FกJN<F;g7กm[McdKNJ=>G>dKC[ก3M;9JXHhT 

5.2 ก;>=C;e8g7Dก7@ก>>F<f;G>JN<F;g7กm[McdKNJ=>G>dKC[ก3M;9JXHhTFR3H;Fl=ก=V;DกJ6
G>dKhFV KIV;Dh> 

6. ก;>lNVD<VH6=C;e=;F>[TlNNก;>ef;8676gRH7= (Lifestyle Segmentation) YKD839RiR 

6.1 ก;>lNVD<VH6=C;e=;F>[TlNNก;>ef;8676gRH7=FRmC=VKก;>9f;ก;>=C;e8g7D
ก7@ก>>FG>dKhFV KIV;Dh> 

6.2 YMKeR � YMK8<RIYKDก;>lNVD<VH6=C;e=;F>[TlNNก;>ef;8676gRH7==VKก;>9f;
ก;>=C;e8g7Dก7@ก>>F 

7. 839RiRheMFRก;>HJelC5T>58F76mCก;>@Jeก;>=C;e8g7Dก7@ก>>FL6l=VC53>JSD KIV;Dh> 

8. mC9RXheM@;กก;>9f;ก;>=C;e8g7Dก7@ก>>FYKD839RiR9RXmV;6F; <;F;>c9f;LGMC[ก3M;8ก7e
3H;FOWDOKL@ =CKe@63H;FjJกeRheMG>dKhFV KIV;Dh> 

9. L6K6;3=>[TlNNL6ก;>9f;ก;>=C;e8g7Dก7@ก>>FYKD839RiR@58TU6hTL697:9;D
CJกZ45Le 
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�(����� 2 ก	!ก	!�����
&���!��	@ (Quantitative Research) 

 ก;>H7@JI<VH66RS8TU6ก;>H7@JI8g7DT>7F;48OdXK<f;>H@3H;FOWDOKL@ lC53H;FjJกeRYKD
m[MN>7kj3keIFR<FFA=7s;6ก;>H7@JIeJD6RS 

<FFA=7s;6 3H;FOWDOKL@@;กก;>FR<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>FFR
3H;F<JFOJ6P?กJN3H;FjJกeRYKDC[ก3M; 

=JHlT>K7<>5  3H;FOWDOKL@ 

=JHlT>=;F  3H;FjJกeR=VK=>;<763M; 

 

3.1 �!�&	ก!���%&'%��	������ (Population) 

T>5g;ก>9RXLgML6ก;>:WกZ;H7@JIL63>JSD6RS 3dK T>5g;ก>9JSDg;IlC5G\7D9RXcdKNJ=>
83>e7=839RiR lC583IFR<VH6>VHFกJNก;>=C;e8g7Dก7@ก>>FYKD839RiR9RXc[กกf;G6ehHM K;:JIKI[VL68Y=
ก>AD89OFG;63> FRK;IA>5GHV;D  20 - 60 Tq 86dXKD@;ก<;F;>c8TU6<F;g7กNJ=>83>e7=heM lC58TU6
กCAVF9RXFRKf;6;@=Je<76L@8CdKกLgMN>7ก;>=V;Dw heMeMHI=68KD =CKe@6FR:JกIj;OL6ก;>T>58F76
3H;F>[M<Wก9RXFR=VKKD3?ก>heM 

 

3.2 ก� (������(	����%&'%��	������ (Sample) 

กCAVF=JHKIV;D9RX8TU6=JHl96YKDT>5g;ก>L6ก;>H7@JI3>JSD6RS 3dK m[McdKNJ=>83>e7=839R
iR lC583IFR<VH6>VHFกJNก;>=C;e8g7Dก7@ก>>FYKD839RiR9RXc[กกf;G6ehHM9RXFRK;IA>5GHV;D 20 - 60 Tq 
L68Y=ก>AD89OFG;63> 86dXKD@;กhFV9>;N@f;6H69RXl6V6K6 m[MH7@JI@WDheMกf;G6eกCAVF=JHKIV;DkeI
K;:JI<[=>ก;>3f;6H4lNNhFV9>;N@f;6H6T>5g;ก> (กJCI; H767gI?NJ\g;, 2545: 26) keIกf;G6e
3H;F8gdXKFJX69RX 95% lC5IKFLGMFR3H;F3C;e83CdXK6L6ก;>T>5F;43V;hFV8ก76 5% heMY6;e
=JHKIV;D 385 36 eJD6RS 
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N  =   111Z2111 

          4E2 

8FdXK  n  =  @f;6H6=JHKIV;DG>dKY6;eYKDกCAVF=JHKIV;D 

 Z  =  1.96 9RX>5eJN3H;F8gdXKFJX6 95% 

 E  =  >5eJN3V;3H;F3C;e83CdXK69RXIKF>JNheMกf;G6ehHMhFV8ก76 5% 

3.3 ��I�ก	!
�D�กก� (������(	����%&'%�ก	!����� 

ก;>3Je8CdKกกCAVF=JHKIV;DL6D;6H7@JIL63>JSD6RS m[MH7@JI3Je8CdKก8QO;5กCAVF=JHKIV;D9RX
8TU6<F;g7กNJ=>83>e7=839RiR lC583I8YM;>VHFก;>=C;e8g7Dก7@ก>>FYKD839RiR keIm[MH7@JIFRYJS6=K6
L6ก;>กf;G6e<Je<VH6lC5@f;6H6YKDกCAVF=JHKIV;D9RXFRK;IAKI[V>5GHV;D 20 - 60 Tq @f;6H6 400 
=JHKIV;D keIlNVD8TU6 2 กCAVF 3dK 8กnN@;กlNN<KNc;FKK6hC6? @f;6H6 200 gAe lC58กnN@;ก
C[ก3M;9RXLgMN>7ก;>9RXLgMN>7ก;> KTC TOUCH 200 gAe keILgMH7PRก;><AVF=JHKIV;DlNNGC;IYJS6=K6 
(Multi Stage Sampling) keILgM8ก4]?L6ก;>3Je8CdKก=JHl96YKDT>5g;ก>กf;G6e=;F<;Y;YKD 
KTC TOUCH L68Y=ก>AD89OFG;63>9JSDGFe 30 <;Y; 
(http://www.ktc.co.th/customerservice/touchatimobile.php, 2553) heMlกV 

1. KTC Touch <f;6JกD;6LG\V  

2. 8eK5FKCC? N;Dก5T� 

3. 8eK5FKCC? 9V;O>5  

4. 8eK5FKCC? N;Dl3  

5. 8eK5FKCC? D;FHD:?H;6  

6. 8in69>JC OC;i; C;eO>M;H  

7. 8in69>JC OC;i; T��68กCM;  

8. 8in69>JC OC;i; O>5>;F 2 

9. HD:?<HV;D9;H6?8in68=K>?  

10.  iR3K6<l3H>?  

11.  8KnFNR83 8in68=K>?  

12.  BTS <c;6Rg7eCF  

13.  BTS <c;6R:;C;leD  

14.  MRT <c;6R<AYAFH79  
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15.  8iRI>? >JD<7=  

16.  8in69>JC N;D6;  

17.  ��H8@K>?O;>?3 >JD<7=  

18.   K;3;>�K>?@[69;H6?  

19.   3;>?�[>?<AH769HD:?  

20.   3;>?�[>?:>R63>769>?  

21.   KTB <f;6Jก6;6;8G6dK  

22.   ก�m. N;Dก>HI 

23.   l�gJX6hK<?lC6e? 

24.   :[6I?T>5gAFlGVDg;=7<7>7ก7=7t 

25.   8in69>JC >J=6;P78N:>? 

26.   h9IiJFF79 9;H8HK>? 

27.   8in69>JC l@MDHJ�65 

28.    KTC Future Lounge 

29.    :[6I?>;gก;>8QC7FO>58กRI>=7 

30.    O;>;hei? O;>?3 

keIFR>;IC58KRIeYKDYJS6=K6eJD6RS 

YJS6=K69RX 1 9f;ก;>3Je8CdKก<;Y; KTC TOUCH keILgMก;><AVF=JHKIV;DlNN
K;:JI3H;F6V;@58TU6 (Probability Sampling) L6CJกZ45ก;><AVFlNNDV;I (Simple Random 
Sampling) keILgMก;>@JNQC;กlNNhFVFRก;>l969RX8OdXKLGMheM=JHl96<;Y;@f;6H6 10 <;Y; eJD6RS 

1. KTC Touch <f;6JกD;6LG\V  

2. MRT <c;6R<AYAFH79 

3. O;>;hei? O;>?3 

4. 8in69>JC OC;i; C;eO>M;H  

5. iR3K6<l3H>? 

6. BTS <c;6Rg7eCF  

7. 8KnFNR83 8in68=K>?     9.  8in69>JC N;D6;   

8.  3;>?�[>?:>R63>769>?                                              10.  BTS :;C;leD                                  
 

YJS6=K69RX 2 GCJD@;กheM3Je8CdKก<;Y;YKD KTC TOUCH lCMH @WD8CdKกY6;eกCAVF=JHKIV;D=;F
@f;6H6L6<Je<VH69RX89V;w กJ6 keIก;>กf;G6ek3H=M; (Quota Sampling) lNVD8TU6<;Y;C5 20 36
lC5LgMHRPR8กnN>HN>HFYMKF[ClNNNJD8K7\ (Accidental Sampling) lC58OdXKG;กCAVF=JHKIV;D9RX
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<;F;>c8TU6=JHl96T>5g;ก>heMkeILgMc;F3f;c;F8NdSKD=M6HV; 8TU6m[M9RX8TU6<F;g7กNJ=>83>e7=839RiR 
lC583I8YM;>VHFก;>=C;e8g7Dก7@ก>>FYKD839RiRG>dKhFV  

 

3.4 
ก@k"ก	!%�'
����
)D��ก	!��

!	��" 

m[MH7@JIheMFRก;>กf;G6e8ก4]?ก;>LGM35l663f;=KN@;กlNN<KNc;F8OdXKHJe3V;=JH
lT>=V;Dw8OdXK3f;6H43V;9;D<c7=7FR8ก4]?eJD6RS 

3.4.1 
�	�)*�)�%�HB'�!�,+
 

 m[MH7@JIheM9f;ก;>:WกZ;cWD3H;FOWDOKL@YKDm[MN>7kj39RXFR=VKก;>@Jeก;>
=C;e8g7Dก7@ก>>F 8OdXKm[MH7@JI@5:WกZ;cWD3H;FOWDOKL@L6lDVFAF=V;DYKDm[MN>7kj39RXFR=VKก;>=C;e
8g7Dก7@ก>>F6JS6 w keI9RXm[MH7@JI@5LgMl6H3f;c;F8OdXKc;FcWD3H;F37e8Gn6YKDกCAVF=JHKIV;D9RXFR=VK
ก;>=C;e8g7Dก7@ก>>F9JSD 4 ก7@ก>>F keIl6H3f;c;F6JS68กRXIHกJN3H;FgKN 3H;FOKL@YKD
m[MN>7kj39RXFR=VKก;>=C;e8g7Dก7@ก>>FlC53H;F6V;<6L@YKDก;>=C;e8g7Dก7@ก>>F 6Kก@;ก6RS
m[MH7@JI@5heMLgMl6H3f;c;F8กRXIHกJNก;>8YM;>VHFก;>=C;e8g7Dก7@ก>>FYKDกCAVF=JHKIV;D8OdXK:WกZ;HV;
กCAVF=JHKIV;D83I8YM;>VHFก;>=C;e8g7Dก7@ก>>FG>dKhFV keI9RXm[MH7@JIheMกf;G6e8ก4]?ก;>LGM35l66
eJD=VKhT6RS 

- 3H;F>[M<Wก8GF;5<F=VKก;>=C;e8g7Dก7@ก>>F 

8GF;5<FF;ก9RX<Ae  5 35l66 

8GF;5<F   4 35l66 

8QIw    3 35l66 

hFV8GF;5<F   2 35l66 

hFV8GF;5<FF;ก9RX<Ae  1 35l66 
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- 3H;F>[M<WกgKN=VKก;>=C;e8g7Dก7@ก>>F 

gKNF;ก   5 35l66 

gKN    4 35l66 

8QI w    3 35l66 

hFVgKN    2 35l66 

hFVgKNF;ก   1 35l66 

 

- 3H;F37e8Gn68กRXIHกJNก;>@Jeก;>=C;e8g7Dก7@ก>>F 

8Gn6eMHIF;ก9RX<Ae   5 35l66 

8Gn6eMHI F;ก   4 35l66 

T;6กC;D   3 35l66 

6MKI    2 35l66 

6MKI9RX<Ae   1 35l66 

  

3.4.2 
�	�+�ก$��(��!	���
'	 

 L6ก;>:WกZ;8>dXKD3H;FjJกeRYKD=>;<763M;6JS6m[MH7@JI@5LgMl6H3f;c;F
8กRXIHกJNO�=7ก>>Fก;>idSKYKDm[MN>7kj3 8OdXK9RX@5:WกZ;HV;ก;>=C;e8g7Dก7@ก>>F9f;LGMm[MN>7kj38ก7e
3H;F@D>JกjJกeR=VK=>;<763M;KIV;Dh>keILgMl6H3f;c;F=JHKIV;DeJD=VKhT6RS 
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-ก;>=C;e8g7Dก7@ก>>F6JS69f;LGM3A4FJX6L@L6T>5<79P7j;OYKDNJ=> 
  83>e7=839RiR 

 - 3H;F8G6dKกHV;eM;6<79P7T>5kIg6?=V;DwYKDNJ=>83>e7=839RiR 

 - 3A4@5LgMNJ=>83>e7=839RiRL63>JSD=VKhT9RX3A4@5idSK<763M; 

 - 3A4@5l656f;LGM36KdX6>[M@Jกก;>=C;e8g7Dก7@ก>>F9RX3A483I8YM;>VHFlC5
  @5l656f;LGMm[MKdX6LgMNJ=>83>e7=839RiR  

 - Id6IJ69RX@5LgMNJ=>83>e7=839RiRlFMNJ=>83>e7=KdX6@5FRYMK8<6K9RX6V;<6L@
  lC5m[MH7@JIheMกf;G6e8ก4]?ก;>LGM35l66eJD6RS 

 

- 3H;F37e8Gn68กRXIHกJN3H;FjJกeR=VK=>;<763M; 

8Gn6eMHIF;ก9RX<Ae  5 35l66 

8Gn6eMHI   4 35l66 

8QIw    3 35l66 

hFV8Gn6eMHI   2 35l66 

hFV8Gn6eMHIF;ก9RX<Ae  1 35l66 

 

3.5 
ก@k"ก	!���
�	���	� 

m[MH7@JIFR8ก4]?L6ก;>กf;G6e>5eJNYKD3f;=KNlC5lTC3H;FGF;IYKD
lNN<KNc;FL6l=VC5T>58j9eJD6RS 
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3.5.1 
�	�)*�)�%����HB'�!�,+
 

 L6ก;>HJe3M;=JHlT>8กRXIHกJN3H;FOWDOKL@YKDm[MN>7kj39RXFRก;>@Jeก;>
=C;e8g7Dก7@ก>>F6JS6 m[MH7@JIheMกf;G6e8ก4]?L6ก;>lT>3H;FGF;IYKDlNN<KNc;FL6l=VC5<VH6
eJD=VKhT6RS 

 - 3H;F>[M<Wก8GF;5<F=VKก;>=C;e8g7Dก7@ก>>F 

>5eJN3H;F37e8Gn6=VKYMK3H;F    3V;8QCRXIYKDYMK3H;F 

8GF;5<F9RX<Ae      5.00 � 4.21 

8GF;5<F      4.20 � 3.41 

8QI w       3.40 � 2.61 

hFV8GF;5<F      2.60 � 1.81 

hFV8GF;5<F9RX<Ae    1.80 � 1.00 

 

- 3H;F>[M<WกgKN=VKก;>=C;e8g7Dก7@ก>>F 

>5eJN3H;F37e8Gn6=VKYMK3H;F    3V;8QCRXIYKDYMK3H;F 

gKNF;ก      5.00 � 4.21 

gKN       4.20 � 3.41 

8QI w       3.40 � 2.61 

hFVgKN       2.60 � 1.81 

hFVgKNF;ก      1.80 � 1.00 
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- 3H;F37e8Gn68กRXIHกJNก;>=C;e8g7Dก7@ก>>F 

>5eJN3H;F37e8Gn6=VKYMK3H;F    3V;8QCRXIYKDYMK3H;F 

8Gn6eMHIF;ก9RX<Ae     5.00 � 4.21 

8Gn6eMHI      4.20 � 3.41 

8QI w       3.40 � 2.61 

hFV8Gn6eMHI      2.60 � 1.81 

hFV8Gn6eMHIKIV;DF;ก     1.80 � 1.00 

  

3.5.2 
�	�+�ก$��(��!	���
'	 

 <f;G>JNก;>HJe=JHlT>8กRXIHกJN3H;FjJกeR=VK=>;<763M;6JS6 m[MH7@JIheM
กf;G6e8ก4]?L6ก;>lT>3H;FGF;IYKDlNN<KNc;FhHMeJD6RS 

- 3H;F37e8Gn68กRXIHกJN3H;FjJกeR=VK=>;<763M; 

>5eJN3H;F37e8Gn6=VKYMK3H;F    3V;8QCRXIYKDYMK3H;F 

8Gn6eMHIF;ก9RX<Ae     5.00 � 4.21 

8Gn6eMHIF;ก     4.20 � 3.41 

8QIw      3.40 � 2.61 

hFV8Gn6eMHI      2.60 � 1.81 

hFV8Gn6eMHIF;ก9RX<Ae                1.80 � 1.00 
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3.6 

!D����D����%&'%�ก	!����� 

m[MH7@JIheMกf;G6e83>dXKDFdK9RXLgML6ก;>8กnN>HN>HFYMKF[C8OdXK:WกZ;lC5H7@JIL63>JSD
6RST>5กKNeMHI 

 3.6.1 lNN<KNc;F (Questionnaire) m[MH7@JIheMกf;G6elNN<KNc;F8OdXK
8กnN>HN>HFYMKF[C@;ก=JHKIV;DYKDก;>=C;e8g7Dก7@ก>>F keI9RX>;IC58KRIeYKDlNN<KNc;F
T>5กKNeMHI 

  3.6.1.1    m[MH7@JILgMlNN<KNc;F9RXFRl6H3f;c;F8eRIHกJ68TU6
F;=>s;6L6ก;>8กnNYMKF[CYKDก;>=C;e8g7Dก7@ก>>F 

  3.6.1.2 m[MH7@JIheMกf;G6el6H3f;c;FiWXDT>5กKNeMHI86dSKG; 4 
<VH6eJD6RS 

<VH69RX 1 3f;c;F8กRXIHกJNCJกZ459;DT>5g;ก> (Demographics) YKDกCAVF 
 =JHKIV;D 

<VH69RX 2 3f;c;F8กRXIHกJNก;>FR<VH6>VHFกJNก;>=C;e8g7Dก7@ก>>F 

<VH69RX 3 3f;c;F8กRXIHกJN3H;FOWDOKL@ 

<VH69RX 4 3f;c;F8กRXIHกJNก;>HJe3H;FjJกeR=VK=>;<763M;  

 

3.7 ก	!
กl�!��!���'��B� 

L6ก;>8กnN>HN>HFYMKF[CeMHIก;><JFj;Z4?keILgMlNN<KNc;F 
(Questionnaire) m[MH7@JI@58>7XF9f;ก;>8กnN>HN>HFYMKF[C=JSDl=VHJ69RX 1 PJ6H;3F 2553 cWD 31 
Fก>;3F 2554 keI@5ก>5@;IhTIJD<c;69RX=V;D w 9RXheMกf;G6ehHMlC5ก;>8กnNYMKF[C8TU6ก;>LgM
lNN<KNc;FlNN=KNeMHI=JH8KD (Self-Administered Questionnaire) 8กnNYMKF[C@;กกCAVF
=JHKIV;D@f;6H6 400 gAe keI@f;l6กYJS6=K6eJD6RS 



68 
 

 

 3.7.1 m[MH7@JI@5l@กlNN<KNc;FlกVกCAVF=JHKIV;D=;F@f;6H6lC5
<c;69RX9RXc[กกf;G6eLHML6YJS6=M6 keIm[MH7@JI@5l@กlNN<KNc;F8QO;5m[M9RX8TU6<F;g7กNJ=>83>e7= 
839RiR lC583I8YM;>VHFก;>=C;e8g7Dก7@ก>>FYKD839RiR 

 3.7.2 @;ก6JS6กCAVF=JHKIV;D@58TU6m[M9RX=KNlNN<KNc;FeMHI=JH8KD 

 3.7.3 m[MH7@JI@58TU6m[M>HN>HFlNN<KNc;FlNN<KNc;F =>H@3H;Fc[ก
=MKDlC53H;F<FN[>4?YKDlNN<KNc;F 

 

3.8 ก	!�!�����
 @+	)���

!D����D� 

m[MH7@JIheM9f;ก;>9e<KN83>dXKDFdK8OdXKG;3H;F89RXID=>D (Validity) lC53H;F
8gdXKFJX6 (Reliability) (Aaker 1991) iWXDm[MH7@JIheM9f;ก;>9e<KN3V;3H;F89RXID=>DYKD86dSKG; 
(Content Validity) keI6f;lNN<KNc;FhTT>WกZ;6JกH7g;ก;>m[M9>D3A4HA�78OdXKLGMlNN<KNc;F
3>KN3CAFHJ=cAT>5<D3?YKDก;>H7@JI 

m[MH7@JIheM9e<KN3H;F8gdXKFJX6 (Reliability) keIm[MH7@JI6f;lNN<KNc;F9RX@5LgMhT
9f;ก;>9e<KN (Pre-Test) กJNกCAVFNA33C9RXFRCJกZ45LกCM83RIDกJNT>5g;ก>L6ก;>H7@JI 8OdXK6f;mC
9RXheMhTG;3V;3H;F8gdXKcdKheM (α) H7PRก;>G;3V;3H;F8gdXKcdKheM (Coefficient Alpha) YKD 
Cronbach FR<[=>ก;>3f;6H4eJD6RS (H78gRI> 8ก=A<7DG? : 2537 : 114) 

α = 11 k11 [ 1 - Σ Vi ] 

  ( k-1)             Vt 

8FdXK   α  3dK  3V;3H;F8gdXKcdKheM 

  k  3dK  @f;6H6YMK 

  Vi  3dK  3H;FlT>T>H6YKD35l66l=VC5YMK 

  Vt  3dK  3H;FlT>T>H6YKD35l66>HF9AกYMK 
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8FdXK83>dXKDFdKheM>JNก;>lกMhYlCMHheM3V;3H;F8gdXKcdKheM (α) YJS6=Xf; 0.7 
lNN<KNc;FcWD@5c[กก>5@;IhTIJDกCAVF=JHKIV;D@f;6H6 400 gAe keImCYKDก;>=>H@<KN3V;
3H;F6V;8gdKcdKYKDlNN<KNc;FheM3V;3H;F8gdXKcdKheM (α) 0.873 

 

3.9 ก	!��

!	��"���ก	!�!����H��'��B� 

8FdXKm[MH7@JI8กnNYMKF[C3>NcMH6lC58>RIN>MKIlCMH m[MH7@JIheM9f;ก;>CD>GJ< (Coding) 
6f;YMKF[CF;T>5FHCmCeMHIkT>lก>F3KFO7H8=K>?<f;8>n@>[T9;D<c7=7 SPSS for Window 8OdXK
3f;6H4<c7=7=V;D w 9RXLgML6ก;>H783>;5G?eJD=VKhT6RS 

1. ก;>H783>;5G?8g7DO>>46; (Descriptive Analysis) 8OdXKKP7N;ICJกZ45YKD
YMKF[CL6<VH6=V;D w YKDlNN<KNc;FkeILgM3V;>MKIC5 (Percentage) lC53V;8QCRXI (Mean) 

2. ก;>H783>;5G?8g7DK6AF;6 (Inferential Analysis) ก;>9e<KN<FFA=7s;6 keILgM
ก;>H783>;5G?8OdXKG;3V;<JFT>5<79P7tlNN8ORI>?<J6 (Pearsonus Product Moment Correlation 
Coefficient)G;3H;F<JFOJ6P?>5GHV;D=JHlT>L6<FFA=7s;6 



 
 

�����  4 

H�ก	!S*ก1	 

ก;>H7@JI8>dXKD �3H;FOWDOKL@L6ก;>=C;e8g7Dก7@ก>>FlC53H;FjJกeRYKDm[MN>7kj3
=VKNJ=>83>e7=839RiR� 6JS6 lNVDก;>H7@JIKKก8TU6 2 <VH6 3dK <VH6l>ก8TU6ก;>H7@JI8g7D3A4j;O 
(Qualitative Research) 8OdXK:WกZ;ก;>ef;8676D;6ก;>=C;e8g7Dก7@ก>>FYKDN>7ZJ9 NJ=>ก>ADh9I 
@f;กJe (FG;g6) G>dK839RiR eMHIH7PRก;>H783>;5G?86dSKG; (Content Analysis) 8Kก<;>lC5N93H;F
8กRXIHกJN839RiR lC5ก;><JFj;Z4?8g7DCWกm[MN>7G;>YKD839RiR9RXFR3H;F8กRXIHYMKDกJNก;>N>7G;>D;6
eM;6ก;>=C;e8g7Dก7@ก>>F@f;6H6 2 36 3dK <AHJ�6? 89OT>Rg;<กAC m[MKf;6HIก;> <;ID;6PA>ก7@
NJ=>83>e7= N>7ZJ9 NJ=>ก>ADh9I@f;กJe (FG;g6)  lC58@6@7= CJeOCR m[MKf;6HIก;> <;ID;6
ก;>=C;e8OdXKก;><J696;ก;> N>7ZJ9NJ=>ก>ADh9I @f;กJe (FG;g6) lC5<VH69RX<KD8TU6ก;>H7@JI8g7D
T>7F;4 (Quantitative Research) 8OdXK:WกZ;ก;>FR<VH6>VHF 3H;FOWDOKL@ lC53H;FjJกeRYKD
C[ก3M;NJ=>83>e7=839RiReMHIH7PRก;>8กnNYMKF[C@;กlNN<KNc;F (Questionnaire) กCAVF=JHKIV;D9RXLgM
L6ก;>H7@JI3>JSD6RS 3dK g;IlC5G\7D9RXFRK;IA 20-60 Tq K;:JIKI[VL68Y=ก>AD89OFG;63> lC58TU6
กCAVF=JHKIV;D9RX83IFR<VH6>VHFกJNก;>=C;e8g7Dก7@ก>>F @f;6H6 400 36  

<f;G>JN<c7=79RXLgML6ก;>H783>;5G?3dK ก;>H783>;5G?YMKF[C8g7DO>>46; keIก;>G;
<c7=7YJS6OdS6s;6 keIก;>l@กl@D3H;FcRX (Frequency) 8OdXKl<eDmC8TU63V;>MKIC5 (Percentage) 
lC53V;8QCRXI (Mean) 8OdXKKP7N;ICJกZ459;DT>5g;ก> ก;>FR<VH6>VHFกJNก;>=C;e8g7Dก7@ก>>F 
3H;FOWDOKL@ lC53H;FjJกeR=VK=>;<763M; ก;>H783>;5G?YMKF[C8OdXK9e<KN<FFA=7s;6 keILgMก;>
H783>;5G?8OdXKG;3V;<JFT>5<79P7tlNN8ORI>?<J6 (Pearsonus Product Moment Correlation 
Coefficient) G;3H;F<JFOJ6P?>5GHV;D=JHlT>L6<FFA=7s;6 keI<;F;>c<>ATmCก;>H7@JIheMeJD6RS 
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<VH69RX  1 mCก;>H7@JI8g7D3A4j;O keIก;><JFj;Z4?lNN8@;5CWก 

mCก;>H7@JI8g7D3A4j;O<VH66RS <;F;>c>;ID;6mCก;>:WกZ;8TU6 3 T>58en6 keIFR
>;IC58KRIe 3dK   

T>58en69RX 1  ก;>9f;ก;>=C;e8g7Dก7@ก>>FYKDN>7ZJ9NJ=>ก>ADh9I @f;กJe 
(FG;g6) 

T>58en69RX 2  3H;FOWDOKL@ lC53H;FjJกeRYKDm[MN>7kj3=VKก;>=C;e8g7D
ก7@ก>>FYKDN>7ZJ9NJ=>ก>ADh9I @f;กJe (FG;g6) 

T>58en69RX 3 97:9;D>[TlNNL6ก;>9f;ก;>=C;e8g7Dก7@ก>>FYKDN>7ZJ9NJ=>
ก>ADh9I @f;กJe (FG;g6)L6K6;3= 

>;IC58KRIeYKDmCH7@JI FReJD6RS 

1. ก;>9f;ก;>=C;e8g7Dก7@ก>>FYKDN>7ZJ9NJ=>ก>ADh9I @f;กJe (FG;g6) 

@;กก;><JFj;Z4?m[MN>7G;>9RXFRG6M;9RX>JNm7egKNeM;6ก;>=C;e8g7Dก7@ก>>FYKD
N>7ZJ9NJ=>ก>ADh9I @f;กJe (FG;g6) G>dK839RiR @f;6H6 2 9V;6 3dK <AHJ�6? 89OT>Rg;<กAC 
m[MKf;6HIก;><;ID;6PA>ก7@NJ=>83>e7= lC58@6@7= CJeOCR m[MKf;6HIก;><;ID;6ก;>=C;e8OdXKก;>
<J696;ก;> 8กRXIHกJNก;>9f;ก;>=C;e8g7Dก7@ก>>FYKD839RiR 9f;LGM9>;NH7PRก;>ef;8676ก;>
ก;>=C;e8g7Dก7@ก>>FYKD839RiR eJDT>58en6=VKhT6RS  

1. 3H;F<f;3J\YKDก;>=C;e8g7Dก7@ก>>F=VKก;>N>7G;>D;69;Dก;>=C;eYKD839RiR 

2. ก;>H;Dlm6ก;>@Jeก;>=C;e8g7Dก7@ก>>FYKD839RiR 

3. YJS6=K6ก;>ef;8676D;6ก;>@Jeก;>=C;e8g7Dก7@ก>>FYKD839RiR 

4. T�@@JI9RXFRmC=VKก;>9f;ก;>=C;e8g7Dก7@ก>>FYKD839RiR 

5. กCAVF8T�;GF;IL6ก;>9f;ก;>=C;e8g7Dก7@ก>>FYKD839RiR 

6. 83>dXKDFdKก;><dXK<;>9RXLgML6ก;>9f;ก;>=C;e8g7Dก7@ก>>FYKD839RiR 
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7. YMKeR � YMK8<RIYKDก;>lNVD<VH6=C;e=;F>[TlNNก;>ef;8676gRH7==VKก;>9f;ก;>=C;e8g7D
ก7@ก>>F 

8. ก;>HJelC5T>58F76mCก;>@Jeก;>=C;e8g7Dก7@ก>>FYKD839RiR 

1. 
�	���	
�����ก	!��	$
&��ก��ก!!��(�ก	!�!��	!�	��	�ก	!��	$���

��e� 

839RiRheMLGM3H;F<f;3J\กJNก;>=C;e8g7Dก7@ก>>FF;ก keIL6<VH6YKDKD3?ก>839RiR
@Je8TU6 Marketing Event Company =;F6kIN;IYKD67HJ==7t @7==;C;6 T>5P;68@M;G6M;9RXN>7G;>
YKD839RiR 86dXKD@;กก;>=C;e8g7Dก7@ก>>F8TU683>dXKDFdKT>5g;<JFOJ6P?9RXFRT>5<79P7j;OL6ก;><>M;D
j;OCJกZ4?=>;<763M; 3H;FOWDOKL@ =CKe@63H;FjJกeR iWXD839RiRheMLgMก;>=C;e8g7Dก7@ก>>F8OdXK
ก;>N>7G;>D;69;Dก;>=C;e eJD6RS 

ก;>=C;e8g7Dก7@ก>>F8OdXK<>M;Dj;OCJกZ4?KD3?ก> lC5=>;<763M; 

ก;>=C;e8g7Dก7@ก>>FFR<VH6<6JN<6A66f;8<6K=>;<763M;lC58<>7F<>M;D
NA3C7กj;OYKD=>;<763M;G>dKKD3?ก>LGM8TU6hTL697:9;D8eRIHกJ6 >HFcWD<>M;D3H;F8TU68KกCJกZ4?
YKD=>;<763M;mV;6>[TlNNYKDก7@ก>>FheM 86dXKD@;กT�@@ANJ6=>;<763M;=V;D w L6=C;e l9NhFVFR
3H;Fl=ก=V;DกJ6L6eM;6T>5kIg6?LgM<KIF;ก6Jก @WD9f;LGM8TU6ก;>I;ก<f;G>JN6Jกก;>=C;e9RX@5
<>M;D=f;lG6VD=>;<763M; G>dK3A43V;=>;<763M;@;กก;>LgM8D76@f;6H6F;ก8OdXKidSK<dXKk�Z4;8ORID
KIV;D8eRIH eJD6JS6ก;>lYVDYJ6L68>dXKDj;OCJกZ4?=>;<763M; lC5j;OCJกZ4?KD3?ก>LGMKI[VL6L@YKD
m[MN>7kj3@WD8ก7eYWS6 8gV68eRIHกJNPA>ก7@NJ=>83>e7=L6T>589:h9I9RXFRก;>lYVDYJ6<[D8TU6 1 L6 5 YKD
kCก 8O>;5FRm[MKKกNJ=>83>e7= (Issuer) @f;6H6F;ก 9JSD9RX8TU6N>7ZJ9NJ=>83>e7= P6;3;>O;47gI? 
lC5กCAVF9RXhFVLgVP6;3;>O;47gI? (Non-bank) 6Kก@;ก6JS6IJDFR3[VlYVD@;ก=V;Dg;=79RX8YM;F;FR<VH6
lNVDL6=C;e 9f;LGMT�@@ANJ6FRก;>lYVDYJ6กJ6L6PA>ก7@NJ=>83>e7=L6T>589:h9IKI[VT>5F;4 18 >;I 
(<AHJ�6? 89OT>Rg;<กAC, <JFj;Z4?, 25 FR6;3F 2554)  

K6WXD9AกNJ=>83>e7=FR3A4CJกZ459RX8GFdK6กJ6 3dK LgM@V;Il968D76<e eJD6JS66Jกก;>
=C;e lC56JกT>5g;<JFOJ6P?@WD=MKD<>M;D3H;Fl=ก=V;DLGMกJN<763M; eMHIก;>9f;LGMj;OCJกZ4?=>;
<763M; lC5KD3?ก>kee8eV6YWS6F; lC5839RiRLGM3H;F<f;3J\กJNก;>9f;ก;>=C;e8g7Dก7@ก>>F8TU6ก;>
<>M;Dj;OCJกZ4?KD3?ก> (Corporate Image) heMeRH7PRG6WXD 839RiRLgMก;>=C;e8g7Dก7@ก>>F<6JN<6A6
IA9P:;<=>?GCJกYKD839RiRL6ก;><>M;D=>;<763M; 3dK ก;><>M;D<>>3?6HJ=ก>>FLGFV (Innovation) L6
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ก;>8TU6m[M6f;8T�e=JHmC7=jJ4]?lC5N>7ก;>LGFVกVK63[VlYVDNJ=>83>e7=>;IKdX6 keILgM8D76CD9A6L6ก;>
@Jeก;>=C;e8g7Dก7@ก>>FD;6G6WXDw กHV; 20 CM;6N;9 (T>5g;g;=7PA>ก7@ 10 กAFj;OJ6P? 2554:18) 

ก;>=C;e8g7Dก7@ก>>F8OdXK<VD8<>7Fก;>=C;e  

ก;>@Jeก;>=C;e8g7Dก7@ก>>F6Kก@;ก@5=MKD<;F;>c<>M;D3A43V;LGMกJN<763M; 
(Brand Equity Building) lC59f;LGM8ก7eT�7ก7>7I;k=M=KNL6ก;>gdX6gF=JH<763M; (Action 
Motivation) lCMH IJD=MKD9f;LGMC[ก3M;<;F;>c=Je<76L@idSKheM9J69R keIก;>=C;e8g7Dก7@ก>>FcdKHV;
8TU683>dXKDFdK9RX<f;3J\KRก9;D8CdKกG6WXD9RXLgMheMKIV;DFRT>5<79P7j;OF;ก9RX<AeL6IA39RX<dXKk�Z4;FR
>;3;lOD <;F;>c<>M;D3H;F<6L@=VKกCAVF8T�;GF;IheMkeI=>D lC5ก>5=AM6LGMC[ก3M;8ก7e
O�=7ก>>Fก;>idSKheMKIV;D>He8>nH 

ก;>=C;e8g7Dก7@ก>>F8OdXK<VD8<>7Fก;>=C;e 8TU6ก;>9f;ก7@ก>>FO78:Z9RX86M6
@AeT>5<D3?8OdXKY;I<763M;8TU6GCJก keI@5FRก;>LGMYMKF[C8กRXIHกJN=JH<763M;LGMกJNm[MN>7kj3 กCAVF
=JHl96@f;G6V;I lC5กCAVF<dXKFHCg6 LGM>JN>[MlC58ก7e3H;F8YM;L@L6=JHYKD<763M; keIกCAVF
<dXKFHCg6@5gVHI8mIlO>VlC59f;LGM8ก7e3H;F6V;8gdXKcdK<[Vm[MN>7kj3=VKhT 6Kก@;ก6RSIJDFRก;><VD8<>7F
ก;>Y;IKdX6w eMHI 8gV6 Ce>;3; idSK 1 lcF 1 G>dKheM<79P7O78:ZKdX6w KRกeMHI  

839RiRheM@Jeก;>=C;e8g7Dก7@ก>>F8OdXKก;><VD8<>7Fก;>=C;e 8O>;58Gn6HV;<;F;>c
gVHI8O7XF<R<J6 lC53H;F6V;<6L@LGMกJNก;><VD8<>7Fก;>=C;eKdX6w heM8TU6KIV;DeR keIheM@Jeก;>
=C;e8g7Dก7@ก>>F8OdXKก;><VD8<>7Fก;>=C;eF;กกHV; 300 ก7@ก>>F=VKTq lC5FR 3-4 k3>Dก;>9RXheM>JN
ก;>=KN>JN8TU6KIV;DeR 9f;LGML6Tq 2554 839RiR@5YI;I=C;eL6k3>Dก;>8GCV;6RS8O7XFYWS6 heMlกV 

1.ก;><6JN<6A6ก;>@JeD;689RXIH9JXHh9IhT9JXHkCกYKD<F;3Fh9IN>7ก;>ก;>
9VKD89RXIHG>dK9R9R8K8K iWXDFRm[MT>5กKNก;>>VHF 1,132 N[P F;8<6KY;IlOnก8ก@9VKD89RXIH lC5Tq6RS@5
FRก;>@Jeki6N[=7ก k�8=nC 8OdXK8O7XF9;D8CdKกL6ก;>idSKN>7ก;>   

2.ก;>@JeT>5กHek>Dl>FN[=7ก k�8=nC Y6;e8CnกlC5กC;D (Thailand Boutique 
Awards 2011)  

3.ก;>@Jeก7@ก>>F3;>;H;69JH>?hTT>589:8OdXK6NM;6  
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4.ก;>@Jek3>Dก;>3d68D76 100% <f;G>JNก;>LgM@V;I>M;6K;G;>L6k>Dl>F9RX8YM;>VHF
k3>Dก;> keIC[ก3M;@5heM>JNNJ=>กf;6JC3d6L6HD8D769RXFRF[C3V;89V;กJN9RXLgM@V;IhT iWXDL6Tq6RS839RiR กnIJD
>VHFFdKกJNk>Dl>FT9AFHJ6 T>7¤68i< L6ก;>@Jeก7@ก>>FeJDกCV;HlC5@5FRก;>8O7XFk>Dl>FLGFVw8YM;
F;>VHFk3>Dก;> (8@6@7= CJeOCR, <JFj;Z4?, 18 FR6;3F 2554) 

ก;>=C;e8g7Dก7@ก>>F8OdXK<>M;D<JFOJ6P?กJNC[ก3M; 

839RiRheMLGM3H;F<f;3J\กJNก;>=C;e8g7Dก7@ก>>FL6s;659RX8TU683>dXKDFdK<>M;D
3H;F<JFOJ6P?กJNC[ก3M; 8O>;5L6ก7@ก>>F9RX@JeYWS6L63>JSDG6WXD8TU6kKก;<9RXheM9f;3H;F>[M@JกกJNC[ก3M;
KIV;DLกCMg7e lC5C[ก3M;กnheM8YM;F;FR<VH6>VHFL6ก7@ก>>F 9f;LGM<;F;>cLGMYMKF[C<763M; lC5N>7ก;>
heM =KNT�\G;YMKDL@=V;Dw heM >HFcWD<;F;>c>[M3H;F=MKDก;>YKDC[ก3M;KIV;Dl9M@>7D8OdXK6f;hTT>JN 
OJ�6;<763M; lC5N>7ก;>LGM<;F;>c=KN<6KD=VKC[ก3M;heML6K6;3= eJD9RX 8@6@7= CJeOCR 
(<JFj;Z4?, 18 FR6;3F 2554) กCV;HhHMHV; 

�8>;LGM3H;F<f;3J\กJNKR8H69? F;>?8กn==7SDF;ก8O>;5FJ69f;LGM8>;<;F;>c8YM;cWD
C[ก3M;=JH8TU6w heM 8>;heM>[M@Jก8Y;F;กYWS6 >[M3H;F=MKDก;>9RXl9M@>7D iWXD9f;LGM8>;<;F;>c6f;YMKF[C
8GCV;6JS6F;T>JNLgM8OdXK=KN<6KD3H;F=MKDก;>YKDC[ก3M;heM KIV;DN;D3>JSDeM;6ก;>9VKD89RXIHFJ6FR
3H;FiJNiMK69;Dก;>LgM@V;I 8>;K;@@5>[MheM@;กIKeLgM@V;I>5eJNG6WXD l=V8>;hFV>[M>;IC58KRIe
9JSDGFe ก;>@Je8TU6D;6 Travel Fair กn9f;LGM8>;>[M@JกC[ก3M;F;กYWS6�  

 

2. �	��H�ก	!��$ก	!��	$
&��ก��ก!!����

��e� 

L6s;659RXก;>=C;e8g7Dก7@ก>>F8TU683>dXKDFdK9;Dก;>T>5g;<JFOJ6P?9RX<f;3J\ 
@f;8TU6=MKD9f;LGMก7@ก>>FeJDกCV;HheM>JNก;>8mIlO>V<[Vm[MN>7kj3กCAVF8T�;GF;IL6HDกHM;D lC5=MKDLGM
ก;><dXK<;>6JS68O7XFก;>8TU69RX>[M@Jก<763M;lC5KD3?ก> lC59f;LGMm[MN>7kj3gdX6gF<763M; eJD6JS66Jก
T>5g;<JFOJ6P?@WD=MKDFRก;>H;Dlm6ก;>=C;e8g7Dก7@ก>>FKIV;D>KN3KN keI839RiRheMFRก;>H;D
lm6ก;>@Jeก;>=C;e8g7Dก7@ก>>F eJD6RS 

1. GCJกL6ก;>H;Dlm6ก;>@Jeก;>=C;e8g7Dก7@ก>>F 

2. ก;>8CdKกT>58j9YKDก;>=C;e8g7Dก7@ก>>FKIV;D8GF;5<F 
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3. ก;>H;Dlm6YJS6=K6ก;>ef;8676D;6ก;>@Jeก;>=C;e8g7Dก7@ก>>F 

 

2.1   ���ก%�ก	!�	��H�ก	!��$ก	!��	$
&��ก��ก!!� 

839RiRheMFR6kIN;IH;Dlm6GCJก8กRXIHกJNก7@ก>>F8g7Dก;>=C;ehHMkeI@586M63H;F
@>7DL@กJNC[ก3M;8TU6<f;3J\ 8O>;5ก;>=C;e8g7Dก7@ก>>F9f;LGMC[ก3M;lC5KD3?ก>heMF;>[M@JกกJ6KIV;D
LกCMg7e <AHJ�6? 89OT>Rg;<กAC(<JFj;Z4?, 25 FR6;3F 2554) heMกCV;HcWDGCJกL6ก;>9f;ก;>=C;e
8g7Dก7@ก>>FYKD839RiRhHMHV;  

�ก;>9f;KR8H69? F;>?8กn==7SDYKD839RiR @5IWeGCJก3H;F@>7DL@9RX=MKDก;>=KNl96
C[ก3M;keIhFVFR8DdXK6hY 8O>;58>;FKDHV;ก;>9f; KR8H69? F;>?8กn==7SD8TU683>dXKDFdK9RX9f;LGM8>;8YM;cWD
กCAVFC[ก3M;F;ก9RX<Ae 8>;<;F;>c<>M;D3H;F<JFOJ6P?กJNC[ก3M;heMeR9RX<Ae 8O>;58>;heMhT8@K8Y; lC5
8Y;กnheMF;ON8>; 8O>;5Q56JS68>;@5=MKD@>7DL@กJN8Y;F;ก9RX<Ae�  

H>HA�7 67<jกACP> m[MgVHIT>5P;68@M;G6M;9RXN>7G;> <;ID;6PA>ก7@NJ=>83>e7= 
N>7ZJ9NJ=>ก>ADh9I @f;กJe (FG;g6) heMLGM3H;F<f;3J\กJN8>dXKDYKDก;>LgMก;>=C;e8g7Dก7@ก>>F8OdXK
<>M;D<JFOJ6P?กJNC[ก3M; keI86M6cWDก7@ก>>F9;Dก;>=C;e9RX8กRXIHกJN35l66<5<FYKDNJ=>83>e7= iWXD
35l66<5<FYKDNJ=>83>e7= 3H>@5<;F;>cLGMC[ก3M;6f;F;LgMT>5kIg6?heM@>7D 8O>;5cdKHV;8TU6
ก;>=KNl96 lC53d6กf;h>LGMกJNC[ก3M;9RXheM8CdKกLgM@V;IกJNNJ=>83>e7=YKD839RiR eJD6JS6@5=MKDLGM
=KNC[ก3M;eMHI3H;F@>7DL@ 

�8e7Fก;>6f;35l66F;lCก Tก=7YKD9RXm[MN>7kj3KI;กheMกn8TU6OHก83>dXKDLgM��;iWXDFR
35l66<[DT>5F;4l<635l66iWXDL63H;F8TU6@>7DkeI8QCRXIlCMH m[MN>7kj3>5eJNg6gJS6กC;Dl=VC5
36@5heM35l66T>5F;4 3-4 OJ635l66=VKTq OKYKD9RXKI;กheM=MKDLgM35l66<[DY6;e6JS6 กnhFV
8ก7eก;>LgM@>7D 8>;8TCRXI6 Item 9JSDGFe 35l669RXlCกI;กกn8TCRXI6LGMlCกDV;I 35l666MKIกnlCก
heM�  (http://www.marketeer.co.th/inside_detail.php?inside_id=6139, 2554: KK6hC6?) 

6Kก@;ก6JS6lCMH839RiRIJDheMFRก;>@Jeก;>=C;e8g7Dก7@ก>>FGC;I>[TlNN8OdXK
=KN<6KD=VKกCAVFm[MN>7kj39RXFRKI[VKIV;DGC;กGC;I keI<AHJ�6? 89OT>Rg;<กAC(<JFj;Z4?, 25 
FR6;3F 2554)  heMKP7N;IcWDก;>lNVDT>58j9YKDก;>=C;e8g7Dก7@ก>>FYKD839RiRhHMKIV;D8TU6
GFHeGF[V eJD6RS 
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2.2  �!�
+����ก	!��	$
&��ก��ก!!����

��e�  

ก;>=C;e8g7Dก7@ก>>FYKD839RiRlNVDKKกheM8TU6 3 T>58j9 heMlกV 

1. Event Marketing 3dK ก;>@Jeก;>=C;e8g7Dก7@ก>>F8OdXK<6JN<6A6 <VD8<>7Fก;>Y;ILGM
6V;<6L@I7XDYWS6 keI@58CdKก9f;8QO;5ก7@ก>>F<VD8<>7Fก;>Y;ILG\Vw T>5@f;Tq89V;6JS6 

2. Event Ownership 3dK ก;>8TU6lก66f;L6ก;>@Jeก;>=C;e8g7Dก7@ก>>FlC5G;OJ6PF7=>
KdX6w F;>VHFL6D;6eMHI 8gV6 ก;>@JeD;6 TITF (Thai International Travel Fair 2011) 
9RX839RiR8TU6m[M@JeD;6>VHFกJN<F;3Fก;>9VKD89RXIHlGVDT>589:h9I lC5@JeG;OJ6PF7=>
>M;63M; 9JH>?=V;Dw F;KKก>M;6 G>dKL6D;6 Money Expo 9RXFR<c;NJ6PA>ก7@8กRXIHกJNก;>8D76
F;>VHFL6D;6 839RiRกncdKkKก;<@Jeก;>=C;e8g7Dก7@ก>>FL6kcDT>5gAFeM;6YM;D8OdXK LGM
OJ6PF7=>>M;63M;=V;Dw F;KKก>M;63M;@f;G6V;I lC5LGM<79P7T>5kIg6?กJNC[ก3M;YKD839RiR
8TU6O78:Z 8O>;58Gn6kKก;<9RX@5l<eDLGMm[M8YM;>VHFD;6 8Gn6HV;C[ก3M;YKD839RiRheM<79P7O78:Z
F;กกHV;C[ก3M;NJ=>83>e7=KdX6KIV;Dh> 8FdXKm[M9RXhFVLgVC[ก3M;heM>JN>[M กn@5KI;ก8TU6C[ก3M;YKD83
9RiR keIก;>@JeD;6L6>[TlNN Event Ownership 839RiR@5O7@;>4;8CdKก@Je8TU6ก>4RhT
=;F3H;F8GF;5<F 

3. Event Sponsorship 3dK ก;>>VHF<6JN<6A6L6ก7@ก>>F=V;Dw 8gV6 3K68<7>?= ก;>lYVDYJ6
กRB; �C�  iWXDTก=7lCMHFJก@56f;=>;<763M;YKDm[M<6JN<6A6=7ehHML6D;6 l=V839RiRFKDHV;ก;>
9f;lNN6JS6hFVheMT>5kIg6? @WDT>JN8TCRXI6>[TlNNYKDก;>9f; Event Sponsorship keI8FdXK
3V;I8OCD LOVEIS YKDNKIe? kก<7IODZ? YKLGM839RiR8TU6m[M<6JN<6A6L6D;63K68<7>?=9RX@5
@JeYWS69RX8Y;LG\V 839RiR=KN=กCD l=VYK<79P7tL6ก;>@JeD;69JSDGFe 3dK ก;>8TU6m[Me[lCก;>
@f;G6V;INJ=> iWXD839RiRheMY;ILGM8QO;5C[ก3M; lC5OJ6PF7=>9RX=MKDก;>8YM;F;FR<VH6>VHFL6
D;6 8gV6 F;FV; HRiKI 6R8HRI �C� 8OdXKLGMOJ6PF7=>6f;hT@Jeก7@ก>>F9;Dก;>=C;eheM=VK 
lC5IJDheMYKOdS69RXL6ก;>@JeD;69JSDGFe8OdXK6f;F;@Je<>>LGMOJ6PF7=>8YM;F;KKก>M;6L6D;6
3K68<7>?=KRกeMHI iWXDก;>@JeD;6T>58j96RS>HFcWDก;>8YM;>VHFL6D;6l<eD<763M;=V;Dw 839R
iRheM@JeLGMFRYWS6=CKe9JSDTq    
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2.3  ��f����ก	!$�	
����	�ก	!��$ก	!��	$
&��ก��ก!!����

��e�  

839RiRFRYJS6=K6ก;>ef;8676D;6ก;>@Jeก;>=C;e8g7Dก7@ก>>FeJD=VKhT6RS  

1. ก;>กf;G6eกCAVF8T�;GF;I 

L6ก;>@Jeก;>=C;e8g7Dก7@ก>>Fl=VC53>JSD KJ6eJNl>ก839RiR@58CdKกกCAVF8T�;GF;I
กVK6iWXDheMFRก;>lNVDกCAVF8T�;GF;IKKก8TU6กCAVF=;F>[TlNNก;>ef;8676gRH7=YKDC[ก3M; @;ก6JS6@5
O7@;>4;YMKF[CYKDกCAVF8T�;GF;I9RX8CdKกHV; กCAVF8T�;GF;IgKNK5h> FR>[TlNNก;>ef;8676gRH7=L6
CJกZ45hG6 8gV6 cM;8CdKก@JNกCAVFC[ก3M; B+ กnK;@@Jeก7@ก>>Fg7FhH6? 89RXIHgFh>VKDAV6 OJกk>Dl>F
eRw FR ก;>8CRSID>JN>KDeMHIK;G;>KIV;DeR 8TU6=M6 G>dKcM;8TU6ก;>=C;eก7@ก>>FL6>[TlNND;6
l<eD<763M; กn@5O7@;>4;กCAVF8T�;GF;I kee3;e3586@;กs;6YMKF[CHV; กCAVF6RS6V;@5FRก;>LgM@V;I
KI[V9RX89V;hG>V กnK;@@5ก>5=AM6IKeก;>LgM@V;IYKDกCAVF8T�;GF;IKRก8Cnก6MKIeMHIก;>6f;YKDO>R8FRXIF
F;gVHIก>5=AM6LGMกCAVF8T�;GF;I>[M<Wก3AMF3V; lC5KI;ก9RX@5LgM@V;I8O7XF 

2. ก;>O7@;>4;gVHD8HC;@JeD;6 

6Kก@;ก6JS6=MKDO7@;>4;gVHD8HC;@JeD;6 keIN;DD;68TU6ก;>@Je=;F 
Seasoning G>dK=;F89:ก;C 8O>;5<;F;>c3;eก;>4?CVHDG6M;heMHV;L6gVHDTqG6WXDw m[M36@5FKD
G;YKDK5h>L6gVHDhG6 8gV6 gVHDT�e89KFG6M;>MK6 FRgVHDHJ6GIAeI;HeMHI กn@5@Je8TU689:ก;C
9VKD89RXIH G>dKgVHDกC;DTqm[M36@58>7XFG;idSKYKDCe>;3; G>dK9RX8>RIกHV; Midyear Sale กn@5@JeD;6
l<eD<763M;8OdXKeJกก;>idSK lC5=KN<6KD3H;F=MKDก;>YKDC[ก3M; G>dKgVHDกC;DTqYKD9AกTq@5FR 
Hongkong � Singapore Sale กn@5@JelOnก8กn@9JH>? Hongkong � Singapore Shopping 8O>;5
<;F;>c3;eก;>4?CVHDG6M;heM@;กIKeก;>LgM@V;IYKDC[ก3M;L6Tq9RXmV;6w F; HV;C[ก3M;@5=MKDLgM
@V;I8D76กJN8>dXKDK5h> L6gVHDhG6 eJD6JS6@WD<;F;>ceWD3V;LgM@V;IL6<VH69RXC[ก3M;=MKDLgM@V;IKI[VlCMHLGM
LgM@V;ImV;6NJ=>839RiR lC5K;@8O7XFก;>ก>5=AM6ก;>LgM@V;ILGMF;กYWS6eMHIkT>kFgJX6=V;Dw 8TU6=M6 

3. ก;>8CdKกOJ6PF7=>  

86dXKD@;ก839RiRef;8676PA>ก7@keILGM3H;F<f;3J\กJNก;><>M;DOJ6PF7=> (Partner) 
eJD6JS6L6ก;>@Jeก;>=C;e8g7Dก7@ก>>F9Aก3>JSD@5=MKDO7@;>4;8CdKกOJ6PF7=>LGM8GF;5<FกJN
กCAVF8T�;GF;IYKDD;6 8gV6 D;6TITF @JeL6gVHDT�e89KFกn@58CdKก8g7\ Hongkong Disneyland 
F;KKก>M;6L6D;6eMHI lCMHLGMG;ก7@ก>>FF;8O7XF<R<J6L6D;6 8gV6 FR@JNQC;กCAM6YKD>;DHJC FR



78 
 

 

ก7@ก>>F>5N;I<RLGM8enกw cdKHV;8TU6ก;>lCก8TCRXI6กJ69RXheMT>5kIg6?9JSD<KD��;I keIOJ6PF7=>FR
<763M; <VH6839RiRFRs;6C[ก3M;Y6;eLG\V9RX<;F;>c8CdKกกCAVF8T�;GF;I9RX8GF;5<FกJN<763M; lC5
=C;eYKDOJ6PF7=>  

4. ก;>กf;G6e>;IC58KRIe=V;Dwj;IL6D;6  

ก;>@Jeก;>=C;e8g7Dก7@ก>>F9Aก3>JSD@5=MKDกf;G6e>[TlNN lC5ก7@ก>>Fj;IL6
D;6 CDCWกcWD>;IC58KRIe=V;Dw YKDก;>@JeD;6 >HFcWDkT>kFgJX6=V;Dw 9RX@58<6KLGMC[ก3M; 8OdXKLGM
ก7@ก>>F9RX@JeYWS6l=VC53>JSDFR3H;FO78:Z lC5FR3H;F8QO;5=JH 8OdXKLGMC[ก3M;>[M<WกHV;hFV<;F;>cG;
<79P7O78:Z8gV66RSheM@;กD;6KdX69JXHw hT   

5. ก;>กf;G6e<dXK9RXLgM 

ก;>ef;8676D;6<VH66RS 839RiR@5FRlm6ก9RXe[lC8>dXKD8กRXIHกJNก;>LgM<dXKkeI=>D 3dK 
lm6ก Marketing Communication iWXD@58TU6m[Me[lC8>dXKDก;>H;D<dXKHV;@53H>CD<dXKhG6 CDgVHD
hG6 CD86dSKG;กVK6-GCJDKIV;Dh>  

6. ก;>T>58F763V;LgM@V;I  

GCJD@;ก6JS6@5T>58F763V;LgM@V;I9JSDGFe 8gV6 8>dXKDก7@ก>>Fj;IL6D;6 >[TlNN
ก;>@JeD;6 ก;>=กl=VDN[P 3V;LgM@V;IL6ก;>T>5g;<JFOJ6P? 3V;<dXK=V;Dw 8TU6=M6 <>ATKKกF;9JSDGFe
8OdXK9f;8>dXKDYKDNT>5F;4กJN��;IN>7G;>=VKhT 

7. ก;>T>58F76mC  

GCJD@;ก@NKR8H69? @5FRก;>T>58F76mCHV;T>5<N3H;F<f;8>n@F;ก6MKI8ORIDLe 
keI@5e[@;กIKeก;>LgM@V;IYKDC[ก3M; lC5e[@;ก<dXK9RX8mIlO>VT>5g;<JFOJ6P?ก;>@Jeก7@ก>>F6JS6 
(PR Exposure) 8TU6=M6 
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3.  �����������H��(�ก	!��	ก	!��	$
&��ก��ก!!����

��e� 

839RiRheMO7@;>4;cWDT�@@JIL6ก;>@Jeก;>=C;e8g7Dก7@ก>>Fl=VC53>JSD @;ก 2 T�@@JI
LG\Vw eMHIกJ6 3dK 

 3.1  ก;>O7@;>4;@;กs;6YMKF[Cก;>LgM@V;IC[ก3M; 

839RiRef;8676PA>ก7@keILGM3H;F<f;3J\กJNก;>N>7G;>YMKF[CC[ก3M;8TU6GCJก eJD6JS6
L6ก;>@Jeก;>=C;e8g7Dก7@ก>>Fl=VC53>JSD @5=MKDe[YMKF[Cก;>LgM@V;IYKDC[ก3M;8TU6<f;3J\ 3dK cM;
8TU6ก7@ก>>F9RX83I@JeF;lCMH G>dKFRCJกZ453CM;Iw กJNก7@ก>>FL63>JSDกVK6 กn@5O7@;>4;keIe[mC
=KN>JN@;กก7@ก>>F9RX@JeHV;C[ก3M;FR3H;FOWDOKL@G>dKhFV ก7@ก>>F9RX@JeFR3H;F3AMF3V; G>dK<;F;>c
ก>5=AM6IKeก;>LgM@V;IYKDC[ก3M;heM8O7XFF;กYWS6G>dKhFV 8TU6=M6 l=VG;ก8TU6ก7@ก>>FLGFV9RXhFV83I@Je
F;กVK6กn@5e[@;กO�=7ก>>FYKDC[ก3M; 8gV6 cM;Tก=7C[ก3M;กCAVF6RSFR>5eJNก;>LgM@V;IKI[VL6>5eJNG6WXD 
8>;กn@5LgMYKD>;DHJC9RXeWDe[eL@hTก>5=AM6LGMKI;กLgM@V;I8O7XFYWS6F;KRก>5eJNG6WXD  

 3.2 O7@;>4;@;กT�@@JIeM;6ก;>8FdKD lC5eM;68:>Zsก7@ 

mCก>59N@;กก;>8FdKD lC58:>Zsก7@8TU6<7XD9RX839RiRLGM3H;F<f;3J\8gV6กJ6 
8O>;58FdXKFRT�\G;YWS6@59f;LGM36hFVKI;กLgM8D76 keI8QO;5eM;6ก;>9VKD89RXIH@5heM>JNmCก>59N
F;ก eJD6JS6@WD=MKD>[M@JกT>JN8TCRXI6 KIV;D8gV6gVHD9RXFRก;>T>59MHDT�e<6;FN76 FRGIAeI;H กn@5
ก>5=AM6ก;>Y;IกJNO;>?986K>?9RX9f;9JH>?L6T>589: G>dKgVHD9RX\RXTA�6FR<W6;F7 กn@5GJ6hT86M6ก>5=AM6
ก;>Y;I9JH>?T>589:KdX69RXLกCM83RIDกJ6l96 (8@6@7==? CJeOCR<JFj;Z4?, 18 FR6;3F 2554) 

<AHJ�6? 89OT>Rg;<กAC (<JFj;Z4?, 25 FR6;3F 2554)  heMl<eD3H;F37e8Gn6
8กRXIHกJN6RS8O7XF8=7FHV; gVHD 2-3 Tq9RXmV;6F;T�\G;eM;6ก;>8FdKD@5FRmCก>59N=VKPA>ก7@NJ=>83>e7=
F;กกHV;T�\G;eM;68:>Zsก7@ keI8QO;5L6<VH6YKDก;>=C;e8g7Dก7@ก>>FcdKHV;heM>JNmCก>59N
KIV;DF;ก 8O>;5hFV<;F;>c>[MCVHDG6M;heMHV;@5FR8G=AT>59MHD8ก7eYWS69RXhG6 HJ6hG6 eJD6JS6ก;>@Jeก;>
=C;e8g7Dก7@ก>>Fกn@5DehTL6gVHD6JS6w lC5GJ6hT86M69f;ก7@ก>>F<VD8<>7Fก;>Y;IeM;6KdX6l96 
8O>;5cM;FRT�\G;eM;6ก;>8FdKD C[ก3M;@5hFVกCM;LgM@V;I cWD@59f;ก;>=C;e8g7Dก7@ก>>FhTก>5=AM6กn
hFV3VKIheMmC l=VcM;8TU6T�\G;eM;68:>Zsก7@C[ก3M;K;@@5LgM@V;ICeCD l=VIJD3DFRกf;CJDก;>idSK @WD
<;F;>cก>5=AM6ก;>LgM@V;IheMNM;D   
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4. ก� (�
�o	��	�%�ก	!��	ก	!��	$
&��ก��ก!!����

��e� 

ก;>=C;e8g7Dก7@ก>>FYKD839RiRlNVDกCAVF8T�;GF;IKKก8TU6 3 <VH6LG\Vw eMHIกJ6 
3dK 

1. กCAVFC[ก3M;839RiR 3dK m[M9R8TU6<F;g7กNJ=>83>e7=839RiR 

2. กCAVF9RXhFVLgVC[ก3M;839RiR 3dK m[M9RXIJDhFVheM8TU6<F;g7กNJ=>83>e7=839RiR 

3. กCAVF<dXKFHCg6 กCAVF6RS8T>RIN8<FdK6ก>5NKก8<RIDก>5@;IYV;Hก7@ก>>F=V;Dw LGMกJN
กCAVFC[ก3M;839RiR lC5กCAVF9RXhFVLgVC[ก3M;839RiRLGMheM>JN>[MYV;H<;> eJD6JS6L6ก;>8CdKก@Je
ก7@ก>>F@WD=MKD3f;6WDcWDกCAVF<dXKFHCg6eMHI8OdXKก7@ก>>F9RX@JeheM>JNก;>กCV;HcWD  
keI839RiR@5T>5g;<JFOJ6P?9JSDกVK6ก7@ก>>F (Pre-event) lC5GCJDก7@ก>>F (Post-
event)  

eJD6JS6ก;>=C;e8g7Dก7@ก>>F9RX839RiR@JeYWS6@WDFR 2 CJกZ458OdXKกCAVF8T�;GF;I9RX
l=ก=V;DกJ6 3dK 

1. Acquisition Promotion 3dK ก7@ก>>F<VD8<>7Fก;>Y;I8OdXKก>5=AM6KI;กLGM368YM;F;
<FJ3>NJ=>83>e7=839RiRF;กYWS6 iWXDกCAVF8T�;GF;IL6ก;><dXK<;> 3dK m[M9RXhFVheM8TU6
C[ก3M;839RiR lC5<dXKFHCg6 

2. Usage Promotion 3dK ก;>ก>5=AM6IKeก;>LgM@V;ImV;6NJ=>83>e7=839RiR 8TU6ก7@ก>>F
ก;>=C;e9RX9f;กJNกCAVF9RX8TU6C[ก3M;839RiR lC5<dXKFHCg6 

>5I5GCJD839RiRFRs;6C[ก3M;Y6;eLG\VYWS68>dXKIw @WDT>JN8TCRXI6กCIA9P?GJ6F;86M6
ก;>>JกZ;s;6C[ก3M; lC5LgMDNT>5F;4<VH6LG\V<>M;D<>>3?ก;>=C;e8g7Dก7@ก>>F9RX=KN<6KD
3H;F=MKDก;>YKDC[ก3M; 8OdXKLGMC[ก3M;8ก7e3H;FjJกeR eJD6JS6ก;>=C;e8g7Dก7@ก>>FYKD839RiR@WD86M6
ก;>9f;ก7@ก>>FL6CJกZ45ก>5=AM6IKeก;>LgM@V;IYKDC[ก3M;8TU6<f;3J\ T>5กKNกJNL6gVHDGCJD9RX
T>589:h9IT>5<NT�\G;8:>Zsก7@ 9f;LGMm[M36FRT�\G;9;Dก;>8D76F;กYWS6 839RiR@WD8Gn6HV;IJDhFV
3H>9f;ก7@ก>>FT>58j9ก>5=AM6ก;><FJ3>NJ=>LGFV 8O>;59f;LGMFRkKก;<9RX@5heMC[ก3M;9RXFR3H;F8<RXID
9RXกVKLGM8ก7eG6RS<[\<[D (<AHJ�6? 89OT>Rg;<กAC, <JFj;Z4?, 25 FR6;3F 2554)  



81 
 

 

KIV;Dh>กn=;Fก;>>JกZ;8<RIDL6=C;e G>dKก;><>M;DLGM8ก7eก;>=>5G6Jก>[ML6=>;
<763M;IJD8TU6<7XD9RX3H>ก>59f;KI[V eJD6JS6GCJD@;ก9RX839RiRheMFRก;>@Jeก;>=C;e8g7Dก7@ก>>FLGMกJNกCAVF
C[ก3M;lCMH @5FRก;>=VKIKeก7@ก>>F G>dKก;><VD8<>7Fก;>Y;I6JS6w KRก3>JSDG6WXD8OdXKLGMheM>JN3H;F
<6L@@;กกCAVF9RXhFVLgVC[ก3M; lC5กCAVF<dXKFHCg6 keI<AHJ�6? 89OT>Rg;<กAC (<JFj;Z4?, 25 
FR6;3F 2554) heMKP7N;IHV; 

 �8>;@5FRก;>9f; Event Springboard 8OdXK<>M;D Voice L6=C;eLGMFRF;ก
 YWS6L6กCAVF9RXhFVLgVC[ก3M; lC5กCAVF<dXKFHCg6 8gV6 L6Tq 2005 839RiRFRl3F8T\l@ก>c 
 Mazda3 3 3J6 l=V8>;กn Spring l3F8T\6RSeMHIก;>@JeKR8H69?8=7F6Sf;FJ68=nFcJD<f;G>JN>c
 YKDC[ก3M;839RiR 100 3J6l>ก L6>;3; 3 N;9 7 HJ6 7 T�¨F9JXHก>AD89O� iWXDmC=KN>JN@;ก
 กCAVF8T�;GF;I9JSD 3 กCAVF 3dK กCAVFC[ก3M;839RiR กCAVF9RXhFVLgVC[ก3M; lC5กCAVF<dXKFHCg6eRF;ก 
 keI8QO;5C[ก3M;839RiR9Aก369RX8YM;>VHFKR8H69?OWDOKL@F;ก <VH6m[M9RXhFVLgVC[ก3M;YKD8>;9RXYJN
 >cmV;6hTF;กn@5>[M<WกHV;ก7@ก>>FYKD839RiReR KI;ก@5<FJ3>NJ=>NM;D@5heM>JN<79P7T>5kIg6?
 eRw KIV;D6RS lC5L6<VH6YKD<dXKFHCg6กnLGMก;>=KN>JN9RXeRF;ก 8O>;58FdXK<dXK8Gn6ก7@ก>>F
 K5h>9RXlTCกLGFVl=ก=V;D 6f;F;8CV68TU6T>58en6heM กnLGM3H;F<6L@iWXD<7XD6RScdK8TU6 beauty 
 YKDก;>9f; Event Marketing 8O>;5<;F;>c<>M;D Talk of the Town keI9RX8D76KIV;D8eRIH
 hFV<;F;>cidSKheM l=VKR8H69?9f;LGM8>;heM� 

6Kก@;ก6RS8@6@7==? CJeOCR (<JFj;Z4?, 18 FR6;3F 2554) heMกCV;H8O7XF8=7F
8กRXIHกJNก;>8CdKกT>58j9ก7@ก>>F8OdXK=KN<6KDกCAVF8T�;GF;Il=VC5กCAVFL6<VH6YKDก;>@JeD;6
l<eD<763M; HV;  

 �L6ก;>9f;KR8H69? F;>?8กn==7SDl=VC53>JSD8>;@5e[@;ก Database YKDC[ก3M;
 T�@@ANJ6 3dK8>;@59f;keIก;>3;e3586@;กYMKF[C9RX8>;FRHV;@JeKR8H69?lNNhG6 9f;
 kT>kFgJX6lNNhG6cWD@5=KNk@9I? lC5ke6L@C[ก3M; l=VOKcWDL6D;68>;กnFR36L6D;69RX
 8Gn6kT>kFgJX6 8Gn6<79P7T>5kIg6?9RX8>;LGMกJNC[ก3M;YKD8>; lCMH>[M<WกeR >[M<WกKI;ก<FJ3>NJ=>
 eMHI 8>;กn@5heMC[ก3M;LGFVw 8TU6mCOCKIheM 9f;LGMGCJDw 8>;@WDFR Acquisition Promotion 
 j;IL6D;6KR8H69?eMHI8GFdK6กJ6 l=VGCJกw L6gVHD6RS839RiRheMLGM3H;F<f;3J\กJN Usage 
 Promotion F;กกHV; Acquisition Promotion 3dK86M6ก>5=AM6ก;>LgM@V;ImV;6YKD<F;g7ก
 F;กกHV;ก;>ก>5=AM6IKe<FJ3>NJ=>LGFV�  
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5. ก	!��(�ก� (��Bก
'	�	�!B����ก	!$�	
���&���� (Lifestyle Segmentation) �(�ก	!
��	ก	!��	$
&��ก��ก!!����

��e� 

ก;>lNVDกCAVFC[ก3M;KIV;DgJe8@6YKD839RiReMHI>[TlNNก;>ef;8676gRH7= (Lifestyle) 
cdK8TU6@Ae8eV6YKD839RiR 9f;LGM9Aกก7@ก>>Fก;>=C;elNVDกCAVFC[ก3M;8T�;GF;IL6CJกZ456RS >HFcWD
ก;>9f;ก;>=C;e8g7Dก7@ก>>FeMHI 8OdXKLGM<;F;>cFKN<79P7T>5kIg6? lC5=KN<6KD3H;F=MKDก;>
YKDC[ก3M;heMF;ก9RX<Ae 

ก;>lNVDกCAVFC[ก3M;8OdXKก;>=C;e8g7Dก7@ก>>F @5@Je8TU6O78:ZLGMกJNกCAVFC[ก3M;
>5eJNN6 (h�86n=8H7>?P) 86dXKD@;ก<;F;>c@Jeก7@ก>>F9RX<Ke3CMKDกJND;6Ke78>ก G>dK3H;F<6L@
YKDกCAVFC[ก3M;keI8QO;5heM 8gV6 <K6@JegnK3kกlC=8N6k=5 <K6@JeeKกhFM8FdKD>MK6 <K6H;e
j;O<R6Sf;FJ6 �C� keI8QO;5L6Tq 2554 839RiRFR6kIN;I86M6ก7@ก>>Fก;>=C;eO78:Z<f;G>JNC[ก3M;
>5eJNN6 iWXDFRT>5F;4 100,000 >;I iWXDC[ก3M;>5eJNN6YKD839RiR@5FRIKeLgM@V;ImV;6NJ=>keI
8QCRXIhFV6MKIกHV; 50,000 N;9/8edK6 lC5839RiR8gdXKHV;lm66RS@59f;LGMs;6C[ก3M;>5eJNN6FRIKeLgM
@V;ImV;6NJ=>8O7XFF;กYWS6 >HFcWD<;F;>c<>M;D3H;FjJกeRL6=>;<763M;LGM839RiRlYnDlก>VDL6s;6
C[ก3M;>5eJNN6eMHI keIheMH;Dlm6LGMFRก7@ก>>F8QCRXI 2 ก7@ก>>F/ 8edK6 8OdXK6f;8<6K<79P7O78:Z
LGMlกVC[ก3M; L6ก;>heM>JNT>5<Nก;>4?8กRXIHกJN<763M;G>dKN>7ก;>LGFV w 8TU6ก>4RO78:Z >HFcWD
<;F;>cidSK<763M;G>dKN>7ก;>9RXF;>VHFก7@ก>>F6JS6 w heML6>;3;O78:Z G>dKheM<79P7T>5kIg6?9RXF;ก
กHV;8e7F 8@6@7==? CJeOCR (<JFj;Z4?, 18 FR6;3F 2554) กCV;HHV; 

"8>;@5LgMKR8H6=?F;>?8กn==7SDL6ก;>9f;=C;eกCAVFC[ก3M;>5eJNN6KIV;D@>7D@JD8TU6
 3>JSDl>ก lC58TU6ก;>=VKIKeกCIA9P?ก;>=C;eF;8TU6lNNone on one keI8>7XFFRก7@ก>>F
 =V;D w 9IKIKKกF;=JSDl=VTC;ITq9RXlCMH iWXDheMmC=KN>JN9RXeRYWS6กHV;ก;>9f;ก;>=C;elNN
 Mass 3;eHV;L6h=>F;< 3 @58>7XFFRก7@ก>>FF;กOK9RX@5T>58F76mC=KN>JNก7@ก>>FheM
 KIV;DgJe8@6" 

<f;G>JNCJกZ45ก;>@Jeก7@ก>>FO78:Z 839RiR@586M6ก7@ก>>F9RX8QO;58@;5@DกJNH7cR
ก;>ef;8676gRH7=YKDC[ก3M; lC58g7\C[ก3M;9RX6V;@5FR3H;F<6L@8YM;>VHFก7@ก>>F ก;>8CdKกก7@ก>>F
=MKD8TU6CJกZ45O78:Z9RXFR3H;F8QO;5=JH keI@58g7\C[ก3M;8YM;>VHFก7@ก>>FT>5F;4 50-100 36 
YWS6KI[VกJN<763M;lC5@f;6H6กCAVFC[ก3M;9RXFR3H;F<6L@ (�Financial Executive,� L6 LEADER 
TIME, G6M; 154 � 157) 
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6Kก@;ก6JS6lCMH@5@Je=;FYMK8<6KYKDOJ6PF7=> 8gV6 M.A.C. KKก3KC8CnกgJX6
83>dXKD<f;K;DLGFV KI;กKKก<dXKT>5g;<JFOJ6P?LGMC[ก3M;YKD839RiRheM>JN>[M กn@56f;F;@Je8H7>?3gnKT
l=VDG6M; lCMHกf;G6ePRF=V;Dw YWS6LGMe[6V;<6L@ 8gV6 ก;>l=VDG6M;hTD;68CRSID hTD;6l�6iR 
Halloween �C� l=VcM;8TU6กCAVFC[ก3M;9JXHhT 839RiR@586M6ก;>@Jeก;>=C;e8g7Dก7@ก>>FL6CJกZ45
YKDD;6l<eD<763M;=V;Dw  8O>;5C[ก3M;กCAVF6RS@5gKNYKD>;3;3AMF3V; eJD6JS6ก7@ก>>F<VD8<>7Fก;>
Y;I@586M69RX>;3; lC5ก;>CelCกl@กlcF8TU6GCJก 

�'�$� p �'�
������ก	!��(��(����	$�	�!B����ก	!$�	
���&�����(�ก	!
��	ก	!��	$
&��ก��ก!!� 

YMK8<RIYKDก;>9f;ก;>=C;e8g7Dก7@ก>>F 3dK LgM8HC;F;ก 8gV6 D;6 TITF 9RXFR
>5I58HC;8ORID 4 HJ6 l=V=MKD8=>RIFD;6>VHF 2 8edK6 lC58FdXKI7XDlNVDกCAVFC[ก3M;=;F>[TlNNก;>
ef;8676gRH7= 9f;LGMก;>@Jeก;>@Jeก7@ก>>FG6WXDw hFV<;F;>c3>KN3CAFกCAVFC[ก3M;9JSDGFeheM 8O>;5
heMlIก@Jeก7@ก>>F=;F3H;F<6L@ lC5>[TlNNก;>ef;8676gRH7=YKDC[ก3M; 9f;LGM839RiR=MKD@JeGC;I
ก7@ก>>F 9f;LGMLgMDNT>5F;49RXLgML6ก;>=C;e8g7Dก7@ก>>F<[D=;FhTeMHI  

KIV;Dh>กn=;F9JSD<AHJ�6? 89OT>Rg;<กAC lC58@6@7=6? CJeOCR8Gn6OMKD=>DกJ6HV; 
8FdXK8T>RIN89RINYMKeRYMK8<RIlCMH YMKeRYKDก;>9f;ก;>=C;e8g7Dก7@ก>>F keIlNVDกCAVFC[ก3M;=;F
>[TlNNก;>ef;8676gRH7=FRF;กกHV; 8O>;59f;LGMheM<JFmJ<กJNC[ก3M; heM<>M;D<JFOJ6P?กJNOJ6PF7=> lC5
L6D;69RX@Jeกn<;F;>cT�eก;>Y;IheMKIV;D>He8>nH 6Kก@;ก6JS6IJD9f;LGM<;F;>c<dXK<;>C[ก3M;heM=>D
กCAVF lC5C[ก3M;กnheM>JN<79P7T>5kIg6?9RX=>D3H;F<6L@ lC53H;F=MKDก;> KRก9JSDIJDgVHICe
3V;LgM@V;IL6ก;><dXK<;>กJNC[ก3M;l=VC53>JSD 8O>;5hFV@f;8TU6=MKD<VD<dXKGHV;6 l=V8CdKก<VDLGMกJNm[M9RX
3;eHV;@5<6L@89V;6JS6  

 

6. 

!D����D�ก	!�D���	!���%&'%�ก	!��	ก	!��	$
&��ก��ก!!����

��e� 

ก;>8CdKก83>dXKDFdK<dXK<;>L6ก;>9f;ก;>=C;e8g7Dก7@ก>>F @5=MKD8CdKก83>dXKDFdK9RX
<;F;>c8YM;cWDกCAVF8T�;GF;IYKDl=VC5ก7@ก>>FheMKIV;DFRT>5<79P7j;O keIกCAVF8T�;GF;IGCJกw 
L6ก;>9f;ก;>=C;e8g7Dก7@ก>>FYKD839RiR lNVDKKก8TU6 3 กCAVF 3dK กCAVFC[ก3M;839RiR กCAVF9RXhFVLgV



84 
 

 

C[ก3M; lC5กCAVF<dXKFHCg6 eJD6JS6ก;>8CdKกLgM83>dXKDFdK<dXK<;>YKD839RiR@WD=MKD<;F;>c8YM;cWDกCAVF
GF;I9JSD<;FheM T>5กKNกJN=MKD8CdKกLgMLGM8GF;5<FกJNY6;eYKDก7@ก>>F9RX@JeYWS6eMHI 

eJD6JS6L6ก;>@Jeก;>=C;e8g7Dก7@ก>>F@58CdKกLgM83>dXKDFdK<dXK<;> eJD6RS 

1. <dXKFHCg6 (Mass Media)  

839RiR@58CdKกLgM Mass Media 8FdXK8TU6ก;>=C;e8g7Dก7@ก>>FLG\VYKDTq 8OdXK
<>M;D3H;F=>5G6Jก>[M lC5<>M;Dก;>>JN>[MLGMกJNกCAVF8T�;GF;I9AกกCAVFcWDก;>=C;e8g7Dก7@ก>>F9RX@5
@JeYWS6 keI@5FRก;>T>5g;<JFOJ6P?lC5k�Z4;mV;6G6JD<dKO7FO? H79IA k9>9J:6? N7CNK>?e �C� 
8OdXKLGMYMKF[CYV;H<;>8mIlO>VhTIJDกCAVFC[ก9JSD 3 กCAVFLGMF;ก9RX<Ae  

2. <dXK9;D=>D (Direct  Media) 

839RiR@58CdKกLgM Direct  Media 8OdXK=7e=VKกJNกCAVF8T�;GF;I9RX8TU6C[ก3M;839RiRL6
lm6ก;>=C;e8g7Dก7@ก>>F9RX8TU6ก;>LGMYMK8<6K G>dK<79P7O78:Z<f;G>JNC[ก3M;8QO;5กCAVF 839RiR9f;
8gV66RSheM8O>;5FRก;>@JelNVDกCAVFC[ก3M;KKก=;FH7cRก;>ef;8676gRH7= (Lifestyle Segmentation) keI
@58CdKก<dXK<;>LGMกJNC[ก3M;9RX8GF;5<FกJNก7@ก>>F6JS6w keIC[ก3M;@5heM>JN9>;NYV;H<;> ก7@ก>>F
=V;Dw mV;69;D<dXK=V;Dw eJD=VKhT6RS  

@eGF;I=>D (Direct Mail) 

839RiRheM<VDYV;H<;>hTcWDC[ก3M;8TU6T>5@f;9Aก8edK6mV;6@eGF;I9RX>5NAgdXKC[ก3M;
8TU6>;INA33C keIL6@eGF;IeJDกCV;H@5FRLNl@MD3V;LgMN>7ก;>iWXD>5NAYMK3H;F<79P7O78:Z=V;Dw 
O>MKFกJNl6N@eGF;IYV;H (Newsletters) keIL6@eGF;IYV;HYKDC[ก3M;l=VC536@5FR86dSKG;lC5
>[TlNN9RXl=ก=V;DกJ6hT=;Fs;6YMKF[CC[ก3M;9RX839RiRheM@Je8กnNhHM lC5N>7G;>YMKF[CeJDกCV;H8OdXKLGM>[M
cWD3H;F=MKDก;> lC53H;F<6L@8QO;5NA33CYKDC[ก3M; 8OdXKLGM86dSKG;L6@eGF;IYV;H >HFcWD
<79P7O78:Z lC5ก7@ก>>Fก;>=C;e8GF;5<FกJNC[ก3M;l=VC5NA33CKIV;Dl9M@>7D 

ก;>=C;e9;Dk9>:JO9? (Telemarketing) 

839RiRFR:[6I?>JN8>dXKD9;Dk9>:JO9? (Call Centre) hHM<f;G>JNLGMN>7ก;>C[ก3M;9JXH
T>589:=CKe 24 gJXHkFD 8OdXKlกMT�\G; =KN3f;c;FC[ก3M;8กRXIHกJNNJ=>83>e7= 6Kก@;ก6RS8FdXKFR
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ก7@ก>>F9;Dก;>=C;e9RX8GF;5<FกJNC[ก3M;กCAVFLe :[6I?>JN8>dXKD9;Dk9>:JO9?IJDFRG6M;9RXk9>:JO9?
l@MDC[ก3M;L6YV;H<;>6JS6w KRกeMHI 

 

ก;><VD3H;FmV;6k9>:JO9?FdKcdK (SMS) 

ก;>8กnNYMKF[CYKDC[ก3M;9f;LGM839RiRLgMYMKF[C8NK>?k9>:JO9?YKDC[ก3M;8OdXKl@MD
YV;H<;>8กRXIHก;>ก7@ก>>F=V;Dw mV;6ก;><VDYMK3H;F<JS6 keI@5<VD8FdXKFRก7@ก>>F G>dK<79P7O78:Z9RX
8GF;5กJNC[ก3M;l=VC5NA33C  

8@6@7==? CJeOCR(<JFj;Z4?, 18 FR6;3F 2554) กCV;H<>ATHV; 8O>;5839RiR86M6ก;>
@JeN>7G;>YMKF[CC[ก3M; lC5FRก;>lNVDกCAVFC[ก3M;=;FH7cRก;>ef;8676gRH7= lC53H;F<6L@KIV;D
gJe8@6 9f;LGM<;F;>c8CdKก<dXK<;>8QO;5<dXK9RX8GF;5<FกJNC[ก3M;F;ก9RX<Ae 8OdXKLGM8YM;cWDC[ก3M;heM
DV;I lC5YMKF[CYV;H<;>9RX8CdKก<VDLGMC[ก3M;กnCMH68TU6<7XD9RX8TU6T>5kIg6? G>dK8TU6<7XD9RXC[ก3M;366JS6w 
@5<6L@ 

 �cM;8>;@5Y;I9JH>?KC;<กM; l=V8>;L<VhT9Aก<dXKFJ6@5heMhFV3AMF8<RI 8O>;5
  กCAVFC[ก3M;9RX@5<6L@hFVheMFRY6;eLG\VF;ก 8>;@WD8CdKกก;><dXK<;>mV;6  
  Direct media eRกHV;  Iก=JHKIV;D8gV6 Whatus up  G>dK SMS   
  6Kก@;ก@5hFV<7S68TCdKD8D769RX=MKDLgMCD<dXKlCMH IJD hFV8TU6ก;>>NกH6C[ก3M;eMHI
  YMKF[C9RXhFV8กRXIHกJN8Y;eMHI� 

ก;><dXK<;>mV;6K7689K>?86n= (E-media)  

893k6kCIR<FJILGFVgVHILGM<;F;>c<dXK<;>YMKF[CYV;HLGMกJNC[ก3M;heMF;กYWS6 keIFR
3V;LgM@V;I6MKI l=V<;F;>c<dXK<;>heMกHM;D keI839RiRLgM E-newsletter 8OdXK<dXK<;>8>dXKDก;><VD8<>7F
ก;>Y;IG>dKก7@ก>>F=V;Dw กJNC[ก3M; keI@58CdKก<VD=;F>[TlNNก;>ef;8676gRH7= lC53H;F<6L@
YKDC[ก3M;8gV68eRIHกJN<dXK9;D=>DKdX6w 6Kก@;ก6RSIJD<dXK<;>mV;6 Social Media =V;Dw 8gV6 
Facebook Twitter  KRกeMHI 
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7,  ก	!��$����!�
���H�ก	!��$ก	!��	$
&��ก��ก!!����

��e� 

839RiRFRก;>HJelC5T>58F76mCHV;GCJD@;กก;>@Jeก;>=C;e8g7Dก7@ก>>F3>JSDG6WXDw 
T>5<N3H;F<f;8>n@G>dKhFV keIO7@;>4;@;ก 2 <VH6 3dK  

1. e[@;กmCกf;h>L6<VH6YKD@f;6H68D769RXheMกCJNF;กVK6lC5GCJDก;>@JeD;6 8gV6 C[ก3M;FRIKe
ก;>LgM@V;I9RX8O7XFYWS6F;ก6MKIl3VhG6 G>dKFRIKeก;><FJ3>NJ=>8O7XFYWS6G>dKhFV 

2. e[@;ก8<RID=KN>JNL6=C;eHV;=KN>JN@;กก7@ก>>FKIV;Dh> 8gV6 กCAVFC[ก3M;839RiR lC5กCAVF
9RXhFVLgVC[ก3M;FKDHV;839RiR8TU6=>;<763M;9RXe[ Innovative G>dK 839RiR3d6กf;h>LGMC[ก3M; 
(<AHJ�6? 89OT>Rg;<กAC, <JFj;Z4?, 25 FR6;3F 2554) 

6Kก@;ก6JS6839RiRheM9f; Brand Health Check iWXD8TU6ก;>=7e=;Fก;>T>58F76mC 
lC5<f;>H@9J:63=7 lC53H;FOWDOKL@YKDC[ก3M;T>5@f;Tq mCก;>T>58F76ONHV; FRGC;Iก7@ก>>F�
YKD839RiR9RXC[ก3M;OWDOKL@ lC5@e@f;heMeR K;@eMHI8O>;53H;FlTCกLGFV lC5<79P7T>5kIg6?9RX=>D
=VK3H;F=MKDก;>YKDC[ก3M; 9f;LGMC[ก3M;FR3H;F3AM683I m[กOJ6กJN=>;<763M; lC59Aก3>JSD8FdXKFRก;>
LgM@V;I กn@56WกcWDNJ=>83>e7=839RiR 

 

2. 3H;FOWDOKL@ lC53H;FjJกeRYKDm[MN>7kj3=VKก;>=C;e8g7Dก7@ก>>FYKDN>7ZJ9
NJ=>ก>ADh9I @f;กJe (FG;g6) 

 
 
ก	!�!'	�
�	�)*�)�%� ���
�	�+�ก$�ก	!$'��ก	!��	$
&��ก��ก!!����

��e� 

839RiRFRกCIA9P?ก;><>M;D3H;FOWDOKL@ lC53H;FjJกeR9RX<f;3J\ 3dK ก;>N>7G;>
3H;F<JFOJ6P?กJNC[ก3M;eMHI Loyalty Program H>HA�7 67<jกACP> 83ILGM<JFj;Z4?8กRXIHกJNก;>9f;
ก;>=C;e8g7Dก7@ก>>FYKD839RiR8OdXK<>M;D3H;F<JFOJ6P?กJNC[ก3M;hHMHV; @AelYnDYKDก;>N>7G;>
3H;F<JFOJ6P?กJNC[ก3M; (Customer Relationship Management)LGM=>DL@C[ก3M;YKD839RiR 3dK 9f;
ก7@ก>>Fก;>=C;eN6<7XD9RXC[ก3M;LgMheM@>7DL6gRH7=T>5@f;HJ6 (Everyday Spending) lC58FdXK
<;F;>c=KN<6KD3H;FgKNYKDC[ก3M;heMlCMH@5กC;I8TU69RXF;YKD3H;FOWDOKL@L6=JH<763M;
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=VKhT keI>[TlNNก;>N>7G;>3H;F<JFOJ6P?กJNC[ก3M;8OdXKLGMheMF;iWXD3H;FOWDOKL@6JS6 839RiR@586M6 
2 >[TlNNeMHIกJ6 3dK 1. ก7@ก>>F<VD8<>7Fก;>Y;I 2. ก;>@Jeก;>=C;e8g7Dก7@ก>>F9RX=MKDFR=CKe9JSD
Tq keI8>7XF@;ก=MKD>[McWD3H;F=MKDก;>YKDm[MN>7kj3KIV;Dl9M@>7D eMHIก;>LgMs;6YMKF[CF;9f;<c7=7@Je
lNVDกCAVFC[ก3M;8TU6 GFHeGF[V lC59f;LGMก7@ก>>F<VD8<>7Fก;>Y;I6V;<6L@ keImCYKDก;>N>7G;>
3H;F<JFOJ6P?YKDC[ก3M;eMHIกCIA9P?eJDกCV;H 9f;LGMKJ=>;ก;>Iก8C7กNJ=>83>e7=YKD839RiRKI[VL6
T>7F;46MKI hFVcWD 2% YKDIKeNJ=>83>e7=9JSDGFe  

6Kก@;ก6JS6 839RiRheMLGM3H;F<f;3J\กJNก;>@Jeก;>=C;e8g7Dก7@ก>>F9RX86M6ก;>LgM
35l66<5<F9RXC[ก3M;heM@;กก;>LgM@V;ImV;6NJ=>83>e7= 8O>;5839RiRFKDHV;ก7@ก>>F<VD8<>7Fก;>Y;I
9RXIJXDId6YKDNJ=>83>e7=hFVLgVก;>Ce 3 8TK>?8in6=? G>dK 5 8TK>?8in6=? l=V<7XD9RX9f;LGM839RiRl=ก=V;D@;ก
NJ=>83>e7=>;IKdX6 3dK NJ=>83>e7=KdX6@53f;6WDcWDHV;@5LGMC[ก3M;<>M;D35l66heMKIV;Dh> Y459RX839RiR
3f;6WDcWD8>dXKDก;>LgM35l66YKDC[ก3M; 8O>;5=MKDก;>LGMC[ก3M;>[M<WกHV;35l669RXheMc[ก6f;F;LgM@>7D 
8OdXKLGM9Aกก;>LgM@V;IKI;กGI7NNJ=>83>e7=839RiRYWS6F;LgM 8O>;5I7XDLgMกnI7XDheM35l66F;ก 8TU6HD@>
9RXกVKLGM8ก7eT>5kIg6?L6>5I5I;H <VH6OJ6PF7=>YKD839RiRกnI76eR>JNก;>LgM@V;IeMHI35l66<5<F
YKDC[ก3M;9RiR 8O>;5<;F;>cY;I<763M;9RXKI[VL6ก7@ก>>FlCก35l66lC5IJDY;I<763M;KdX6heMeMHI @WD
cdKheMHV;l3F8T\6RSgVHILGM8ก7emCeR9JSDKD3?ก> C[ก3M; lC5OJ6PF7=> eM;6ก>5l<ก;>=KN>JN
ก;>=C;e8g7Dก7@ก>>Fk3>Dก;>6RS 9f;LGM8ก7eก;>LgM35l66lCกYKD8O7XFYWS6 300% j;IL6D;6 Mony 
Expo 9RXk3>;g @;ก>5I58HC;ก;>@JeD;68ORIDl3V 3 HJ6 839RiR@WD3;eGHJDHV;ก;>=C;e8g7Dก7@ก>>F
CJกZ456RS@58YM;cWDC[ก3M;9RX8CnD8Gn6T>5kIg6?@;กก7@ก>>F6RSHV;<Ke3CMKDกJNO�=7ก>>FL6gRH7=@>7D 
@69f;LGMs;6C[ก3M;YKD839RiR 8O7XFYWS6  (http://www.bcm.arip.co.th,  2554: KK6hC6? ) 
 

          3.  >[TlNNก;>9f;ก;>=C;e8g7Dก7@ก>>FYKD839RiRL6K6;3=  

>[TlNNก;>9f;ก;>=C;e8g7Dก7@ก>>FYKD839RiRL6K6;3=9RX839RiR@5IJD3DLGM
3H;F<f;3J\KI[V  

1. ก;>@Jeก;>=C;e8g7Dก7@ก>>F=;FกCAVF8T�;GF;I9JSD 3 กCAVF 3dK กCAVFC[ก3M;839RiR กCAVF
9RXhFVLgVC[ก3M;839RiR lC5กCAVF<dXKFHCg6 

2. ก;>LgM83>dXKDFdK<dXK<;>=;FHJ=cAT>5<D3?YKDก7@ก>>F lC5กCAVF8T�;GF;I keIIJD3D
<dXK<;>mV;6 Mass Media 8OdXK>JกZ;ก;>=>5G6Jก>[MYKDlN>6e? (Brand Awareness) 
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l=V@58O7XFก;>8YM;cWDกCAVFC[ก3M;F;กYWS6 keI@586M69f;ก;>=C;e8g7Dก7@ก>>FLGM=>D
3H;F<6L@C[ก3M;8QO;5กCAVFI7XDYWS6 <AHJ�6? 89OT>Rg;<กAC(<JFj;Z4?, 25 FR6;3F 
2554) กCV;HHV;  

 �8>;@5IJD3D Balance 9JSDL6<VH69RX8TU6 Mass lC5กCAVFC[ก3M;8QO;5 keI
  @5  Keep noise L6=C;e8OdXK>JกZ; Awareness lC5@586M6ก;>9f;KR8H69?
  lNN one on one   by person LGMF;กYWS6 8O>;5T�@@ANJ68>;<;F;>cN>7G;>
  YMKF[CC[ก3M;LGMCWกhTกHV;ก;>lNVD C[ก3M;=;F Segmentation lCMH lC5839RiR@5
  8>7XFLGM3H;F<f;3J\กJNก;>9f;ก7@ก>>FกJN C[ก3M;mV;6<dXK893k6kCIRF;กYWS6 keI
  @5FAVDhT9RX Social Network 8gV6 Facebook >HFhTcWD  Blog 9RXheM>JN3H;F
  67IF=V;Dw lCMH6f;F;<JFOJ6P?กJN Lifestyle YKDC[ก3M;� 

>[TlNNก7@ก>>F9RX839RiR@5LGM3H;F<f;3J\F;กYWS6L6K6;3= 

839RiR@5GJ6F;LGM3H;F<6L@PA>ก7@9VKD89RXIHKIV;D8=nF>[TlNN 8OdXKLGM<Ke3CMKD
@;กO�=7ก>>Fก;>9VKD89RXIH9RX8TCRXI6lTCDhT keI3;eHV;L6Tq 2554 IKeก;>LgM@V;ImV;6NJ=>
83>e7=eM;6ก;>9VKD89RXIHlC58e769;D@58=7Nk=8O7XFYWS6>;H 15% @;กTq 2553 eJD6JS6839RiR@586M6
ก;>OJ�6;ก;>LGMN>7ก;>eM;69VKD89RXIHYKD839RiR KIV;D "839RiR 8H7Ce?" LGMFR3H;FlYnDl>D8O7XFYWS6keI  

1. 86M6ก;>YI;Iก;>6f;8<6KmC7=jJ4]?G>dKก7@ก>>FeM;6ก;>9VKD89RXIH9JSDL6T>589:
h9IlC5=V;DT>589:LGM=>DกJNH7cRก;>ef;8676gRH7=YKDC[ก3M;  

2. ก;>>VHFFdKกJNOJ6PF7=>PA>ก7@9VKD89RXIH 8OdXKYI;Iก;>N>7ก;>9RXGC;กGC;IF;กYWS6 
3>KN3CAF9JSDL6กCAVFYKDN[=7ก k�8=nC k>Dl>FY6;eกC;DlC5LG\V lOnก8ก@
9JH>? N>7ก;>@KD=J�H83>dXKDN76 >c8gV;  

3. ก;>YI;IgVKD9;Dก;>Y;IlC5ก;>N>7ก;>LGM3>NHD@> 6Kก@;กC[ก3M;@5<;F;>c
@KDk>Dl>FlC59JH>?mV;69;Dk9>:JO9? lC58HnNhi=?YKD839RiRlCMH IJDYI;Iก;>
N>7ก;>eM;6ก;>9VKD89RXIHmV;69RiR 9Jg กHV; 36 <;Y;eMHI 

O79I; H>T�\\;<กAC >KDT>5P;68@M;G6M;9RXN>7G;> <;ID;6ก;>=C;e8OdXKก;>
9VKD89RXIHlC5<J696;ก;>LGM<JFj;Z4?HV; <;Y;YKD839RiR<VH6LG\VKI[VL6GM;D<>>O<763M; G>dKOdS69RX
9RXFRC[ก3M;<J\@>hT-F;@f;6H6F;กKI[VlCMH ก;>LgMOdS69RX<;Y;lC5kKก;<8GCV;6RS@WDF;=VKIKeก;>9f;



89 
 

 

ก7@ก>>F9;Dก;>=C;eLGM8O7XFYWS6heM iWXD@586M6ก7@ก>>FIVKI w l=V@JeLGMcRXT>5F;4 2 8edK6/3>JSD 8TU6
D;68<>7F@;กTก=79RX9AกTq839RiR@5FRD;6LG\V>VHFกJN<F;3FeM;6ก;>9VKD89RXIHlGVDT>589:h9I 
(T>5g;g;=7PA>ก7@ 10 - 13 กAFj;OJ6P? 2554: 18) 

8@6@7==? CJeOCR (<JFj;Z4?, 18 FR6;3F 2554) heM8<>7FHV; ก;>@Jeก;>=C;e8g7D
ก7@ก>>FL6CJกZ458e76<;I (Road show) =;F<;Y;YKD839RiR 9Jg 6JS68TU6ก;>=VKIKe@;กก;>
@Jeก;>=C;e8g7Dก7@ก>>F=;FD;6l<eD<763M;=V;Dw @;กก;>:WกZ;ONHV; T�@@ANJ636h9IgKN8e76
D;6l<eD<763M;F;กYWS68O>;5>[M<WกHV;heMYKDeR >;3;c[ก lC5FRYKDLGM8CdKกF;กGC;I>M;6 l=VTก=7
lCMHD;6l<eD<763M;D;6G6WXDw @5@Je8ORIDTqC53>JSD G>dK <KD3>JSD89V;6JS6 lC5@f;กJeKI[Vl3V 4 � 8 HJ6 
839RiR@WDYI;IkKก;<eJDกCV;H8FdXKO7@;>4;cWD3A4CJกZ45YKD839RiR 9Jg9RXFR3H;F8ORINO>MKF8ORID
OK9RX@5<;F;>c@JeD;6l<eD<763M;IVKIw 8QO;5กCAVFheM keI@58CdKกกCAVF8T�;GF;I lCMHกf;G6e
>[TlNND;6YWS6F; 8gV6 N[973G>>Z;G6M;>MK6 กn@58CdKกกCAVFk>Dl>F<h=C?N[973>7F958CF;@Je
ก7@ก>>F<VD8<>7Fก;>Y;I lC5@Jeก;>=C;e8g7Dก7@ก>>F>VHFกJ6 keIกCAVF8@M;YKDก7@ก;>k>Dl>F8KDกn
heMT>5kIg6?@;กก;>9RXFRgVKD9;D8O7XFL6ก;>ONC[ก3M;NVKIYWS6  

4. ก;>9f;=C;emV;69;Dki8gRIC FR8eRI (Social Media)8gV6 gVKD9;D8HnNhi=?YKD 83
9RiR T�@@ANJ6FR83>dKYV;I<F;g7กกHV; 40,000 >;I L6Tq9RXlCMHIKeLgM@V;IeM;6ก;>
9VKD89RXIHL6ก;>idSKmV;6>5NNKK6hC6?YKD839RiR <[DcWD 2,300 CM;6N;9 37e
8TU6 26% YKDIKeLgM@V;IeM;69VKD89RXIH9JSDGFeT>5F;4 9,000 CM;6N;9 
86dXKD@;กO�=7ก>>FYKDm[MN>7kj3 L6T�@@ANJ68>7XFGJ6F;idSKlOnก8ก@9JH>? >HFcWD
@KDk>Dl>FlC5=J�H83>dXKDN76mV;6>5NNKK6hC6?F;กYWS68>dXKI 3;eHV;Tq6RSIKe
mV;6>5NNKK6hC6?@58O7XF8TU6 30%  

Y459RX8T�;GF;Iก;>GJ6F;NAกPA>ก7@eM;69VKD89RXIH8=nF>[TlNNL63>JSD6RS 839RiR
=JSD8T�;GF;Iก;>OJ�6;KKก8TU6 3 >5I5  

>5I5l>ก  @5mCJกeJ6LGMC[ก3M;GJ6F;idSKN>7ก;>eM;6ก;>9VKD89RXIHYKD839RiR G>dK83
9RiR 8H7Ce? 8O7XFYWS6  iWXD86M6ก;>N>7ก;>9RX3AMF3V;8D76 C[ก3M;hFV=MKD>K9RX@5hTidSKlOnก8ก@L6D;6l<eD
<763M;8ORIDKIV;D8eRIH iWXD8�<l>ก@5LgM8HC; 1 Tq L6ก;><>M;D839RiR 8H7Ce?LGM8TU69RX>[M@Jก  
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>5I59RX 2 @5ก>5=AM6LGMC[ก3M;>[M<WกHV;8FdXK6WกcWDก;>8e769;D9VKD89RXIH กn@5F;YK
3f;T>WกZ;กJN839RiR 8OdXK<KNc;FN>7ก;>=V;DwYKD839RiR 8H7Ce? 3;eHV;LgM8HC; 2 Tq@5mCJกeJ68�<6RS
heM<f;8>n@ 

>5I59RX 3 3dK=VKhT8FdXKC[ก3M;@58e769;D@56WกcWD839RiR 8H7Ce? 3;eHV;LgM8HC; 5 Tq
L6ก;>mCJกeJ68�<eJDกCV;H 9JSDGFecdK8TU6กCIA9P?<f;G>JNก;>8T�e8กF>Aก NAกPA>ก7@eM;69VKD89RXIH
8=nF>[TlNNYKD839RiR9RX@58ก7eYWS6 (eKก8NRSIPA>ก7@ 14 - 20 กAFj;OJ6P? 2554: 17-18) 

8@6@7==? CJeOCR (<JFj;Z4?, 18 FR6;3F 2554) heMKP7N;IcWD<;8G=A9RX839RiRheMFR
ก7@ก>>F9;Dก;>=C;e9RXFAVD8>dXKDก;>9VKD89RXIHF;กกHV;eM;6KdX6HV; ก7@ก>>F9RX@JeYWS6L6eM;6ก;>
9VKD89RXIH6JS68TU6<7XD9RX6V;<6L@9RXl=ก=V;D@;กก;>=C;e8g7Dก7@ก>>F9JXHw hT8gV6 hFVheMl3V@Je idSK 1
lcF1 G>dKhFVLgVl3V@JeD;6Ce>;3; G>dKl@กYKD>;DHJC l=V8CdKก@Jeก7@ก>>F9RX<>M;D3H;Fkee8eV6
lC5l=ก=V;D lC5eMHI3H;F6V;<6L@YKDก7@ก>>FeM;6 Travel & Leisure 8KD9RX<;F;>c8TU6@AeY;I
heMeR 9f;LGM8TU69RX<6L@YKD<dXKFHCg6 8gV6 D;6l=VDD;6N6NKCC[6Y6;eLG\VO>MKFw กJ6cWD 14 C[ก 
G>dK3;>;H;69VKD89RXIHhTIJDT>589:8OdXK6NM;6 >HFcWDk3>Dก;> Thailand Boutique Awards iWXD
8TU6D;6T>5กHek>Fl>F<h=C?N[=7กL6T>589:3>JSDl>ก iWXDD;6=V;Dw 8GCV;6RSCMH6heM>JN<6L@@;ก
<dXKFHCg6F;กกHV; 9f;LGMheMOdS69RXYV;HF;ก I7XDhTกHV;6JS68O>;5839RiR8TU6NJ=>83>e7=8eRIHL6=C;e9RX
FRlm6กe[lC8กRXIHกJN8>dXKDYKDก;>9VKD89RXIHkeI=>D @WDkee8eV6L6ก;>@Jeก;>=C;e8g7Dก7@ก>>FeM;6
ก;>9VKD89RXIH 

@;กก;><JFj;Z4?m[MN>7G;>839RiR9RXFRG6M;9RX>JNm7egKNeM;6ก;>=C;e8g7Dก7@ก>>F
9f;LGM8Gn6HV;839RiRheMLGM3H;F<f;3J\กJNก;>9f;ก;>=C;e8g7Dก7@ก>>FF;ก eMHI6kIN;IYKDm[MN>7G;>
9RX8CnD8Gn6HV;ก;>=C;e8g7Dก7@ก>>F8TU683>dXKDFdK<f;3J\9RXgVHI<>M;D3H;F<JFOJ6P?กJNC[ก3M; lC58TU6
kKก;<9RX@5heM9f;3H;F>[M@JกกJNC[ก3M;KIV;DLกCMg7eF;กกHV;83>dXKDFdKKdX6w 8OdXKLGM8YM;L@ lC5<;F;>c
=KN<6KD3H;F=MKDก;>YKDC[ก3M;heM iWXD@56f;hT<[Vก;>9f;ก;>=C;e8g7Dก7@ก>>F9RX8TU69RXOWDOKL@
YKDC[ก3M;I7XDYWS6hT  6Kก@;ก6RSก;>=C;e8g7Dก7@ก>>FIJD<;F;>cgVHI8O7XF<R<J6LGMกJNkT>kFgJX6 lC5
l3F8T\9;Dก;>=C;eheM8TU6KIV;DeR 8O>;5ก;>=C;e8g7Dก7@ก>>F9RXeR@5<;F;>c=VKIKekT>kFgJX6 
lC5l3F8T\9;Dก;>=C;eLGM8TU69RX<6L@YKD<dXKFHCg6 lC59f;LGM8ก7e Word of Mouth heMhFVI;ก 
lC58FdXKC[ก3M;8ก7e3H;F3AM683IกJN=>;<763M;F;ก89V;hG>Vกn@59f;LGMC[ก3M;8ก7e3H;Fm[กOJ6 lC5
OJ�6;8TU63H;FjJกeR=VK=>;<763M;heML69RX<Ae 
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<VH69RX 2 mCก;>H7@JI8g7DT>7F;4keIก;>H7@JI8g7D<f;>H@ 

1. ก;>H783>;5G?YMKF[C8g7DO>>46; keIก;>G;<c7=7YJS6OdS6s;6 keIก;>l@กl@D
3H;FcRX(Frequency) 8OdXKl<eDmC8TU63V;>MKIC5 (Percentage) lC53V;8QCRXI 
(Mean) 8OdXKKP7N;ICJกZ459;DT>5g;ก> ก;>FR<VH6>VHFกJNก;>=C;e8g7D
ก7@ก>>F 3H;FOWDOKL@ lC53H;FjJกeR=VK=>;<763M;  

2. ก;>H783>;5G?8g7DK6AF;6 (Inferential Analysis) ก;>9e<KN<FFA=7s;6 keILgM
ก;>H783>;5G?8OdXKG;3V;<JFT>5<79P7tlNN8ORI>?<J6 (Pearsonus Product 
Moment Correlation Coefficient) G;3H;F<JFOJ6P?>5GHV;D=JHlT>L6
<FFA=7s;6  

 

1. ก	!��

!	��"�'��B�
&��)!!@	 

 1.1 �'��B�$'	��!�&	ก! (Demographics) 

=;>;D9RX 4.1 l<eD@f;6H6lC5>MKIC5YKDกCAVF=JHKIV;D@f;l6ก=;F8O: 

 

@;ก=;>;D9RX 4.1 l<eDLGM8Gn6HV;@f;6H6กCAVF=JHKIV;D9JSDGFe 400 36 
T>5กKNeMHI8O:g;IFR@f;6H6 211 36 G>dK>MKIC5 52.8 lC5กCAVF=JHKIV;D8O:G\7DFR@f;6H6 189 
36G>dK>MKIC5  
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=;>;D9RX 4.2 l<eD@f;6H6lC5>MKIC5YKDกCAVF=JHKIV;D@f;l6ก=;FK;IA 

 

 

@;ก=;>;D9RX 4.2 heMlNVDกCAVFK;IA=JHKIV;DKKก8TU6 5 กCAVF lC5@;กmCก;>H7@JI9RX
heM กCAVF=JHKIV;DFRK;IA >5GHV;D 21 � 30 TqFR@f;6H69JSD<7S6 97 36 G>dK37e8TU6>MKIC5 24.2 K;IA
>5GHV;D 31 - 40 Tq FR@f;6H69JSD<7S6 207 36 G>dK37e8TU6>MKIC5 51.8 K;IA>5GHV;D 41 - 50 TqFR
@f;6H69JSD<7S6 70 36 G>dK37e8TU6>MKIC5 17.5 YKD K;IA>5GHV;D 51 - 60 Tq FR@f;6H69JSD<7S6 26 36 
G>dK37e8TU6>MKIC5 6.5 <VH6K;IA=JSDl=V 60 TqYWS6hThFVONL6กCAVF=JHKIV;D 
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=;>;D9RX 4.3 l<eD@f;6H6lC5>MKIC5YKDกCAVF=JHKIV;D@f;l6ก=;Fก;>:WกZ; 

 

 

@;ก=;>;D9RX 4.3 l<eDLGM8Gn6HV; >5eJNก;>:WกZ;YKDกCAVF=JHKIV;D �>5eJN
T>7\\;=>R� FRF;ก8TU6KJ6eJNG6WXD3dK 263 36 37e8TU6>MKIC5 65.8 YKD@f;6H6กCAVF=JHKIV;D
9JSDGFe >KDCDF;3dK �>5eJNก;>:WกZ;<[DกHV;T>7\\;=>R� @f;6H6 135 36 G>dK37e8TU6>MKIC5 
33.8 <VH6 �>5eJNก;>:WกZ;K6AT>7\\;/89RIN89V;� lC5�>5eJNก;>:WกZ;FJPIF=K6TC;I/
89RIN89V;� FR@f;6H6 1 3689V;กJ6 G>dK37e8TU6>MKIC5 0.2 <VH6 �>5eJNก;>:WกZ;=Xf;กHV;FJPIF:WกZ;
=K6=M6� lC5 �>5eJNก;>:WกZ;FJPIF:WกZ;=K6=M6� hFVONL6กCAVF=JHKIV;D 
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=;>;D9RX 4.4 l<eD@f;6H6lC5>MKIC5YKDกCAVF=JHKIV;D@f;l6ก=;FK;gRO 

 

@;ก=;>;D9RX 4.4 l<eDLGM8Gn6HV; กCAVF=JHKIV;DFRK;gROO6JกD;6/C[ก@M;DF;ก9RX<Ae 
@f;6H6 263 36 G>dK37e8TU6>MKIC5 65.8 >KDCDF;3dKK;gROYM;>;gก;> / O6JกD;6>JsH7<;Gก7@
@f;6H6 71 36 G>dK37e8TU6>MKIC5 17.8 K;gRO8@M;YKDก7@ก;>/T>5กKNPA>ก7@<VH6=JH@f;6H6 58 36 
G>dK37e8TU6>MKIC5 14.5 K;gROlFVNM;6/OVKNM;6@f;6H6 6 36 G>dK37e8TU6>MKIC5 1.5 lC5K;gRO9RX
6MKI9RX<Ae 3dK 6Jก8>RI6/6Jก:WกZ;@f;6H6 2 36 G>dK37e8TU6>MKIC5 0.5 YKDกCAVF=JHKIV;D9JSDGFe 
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=;>;D9RX 4.5 l<eD@f;6H6lC5>MKIC5YKDกCAVF=JHKIV;D@f;l6ก=;F>;IheM8QCRXI
=VK8edK6YKD3>KN3>JH 

 

@;ก=;>;D9RX 4.5 l<eDLGM8Gn6HV; >;IheM8QCRXIYKD3>KN3>JHYKDกCAVF=JHKIV;D@5FR
>;IheMKI[V9RX �<[DกHV;50,000 N;9� F;ก9RX<Ae @f;6H69JSD<7S6 143 36 G>dK37e8TU6>MKIC5 35.8 YKD
กCAVF=JHKIV;D9JSDGFe >KDCDF;3dK>;IheM>5eJN �30,001-40,000 N;9� @f;6H69JSD<7S6 101 36 G>dK
37e8TU6>MKIC5 25.2 lC5>;IheM �40,001-50,000 N;9�@f;6H69JSD<7S6 86 36 G>dK37e8TU6>MKIC5 
21.5 >;IheM �20,001-30,000 N;9� @f;6H69JSD<7S6 61 36 G>dK37e8TU6>MKIC5 15.2 >;IheM 
�10,001-20,000 N;9�@f;6H69JSD<7S6 7 36 G>dK37e8TU6>MKIC5 1.8 <VH6>5eJN>;IheM9RX8TU6@f;6H6
6MKI9RX<Ae3dK �=Xf;กHV;G>dK89V;กJN 10,000 N;9� @f;6H69JSD<7S6 2 36 G>dK37e8TU6>MKIC5 0.5 YKD
กCAVF=JHKIV;D9JSDGFe 
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=;>;D9RX 4.6 l<eD@f;6H6lC5>MKIC5YKDกCAVF=JHKIV;D@f;l6ก=;FT>58j9NJ=>
83>e7= 

 

@;ก=;>;D9RX 4.6 l<eDLGM8Gn6HV; <VH6LG\VกCAVF=JHKIV;DFRNJ=>83>e7=T>58j9 
KTC - Visa Classic F;ก9RX<Ae@f;6H6 147 36 G>dK37e8TU6>MKIC5 26.1 >KDCDF;3dK KTC - Visa 
Platinum @f;6H6 118 36 G>dK37e8TU6>MKIC5 20.9 KTC - Visa Gold @f;6H6 104 36 G>dK37e
8TU6>MKIC5 18.4 KTC - Cash Back Titanium MasterCard@f;6H6 48 36 G>dK37e8TU6>MKIC5 
8.5 KTC - Titanium Master Card @f;6H6 25 36 G>dK37e8TU6>MKIC5 4.4 KTC - Travel Visa 
Platinum@f;6H6 24 36 G>dK37e8TU6>MKIC5 4.3 KTC - Senior Visa Platinum@f;6H6 20 36 G>dK
37e8TU6>MKIC5 3.5 KTC - Diving Visa Platinum@f;6H6 18 36 G>dK37e8TU6>MKIC5 3.2 KTC - 
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JCB @f;6H6 17 36 G>dK37e8TU6>MKIC5 3.0 KTC - MasterCard Classic@f;6H6 16 36 G>dK37e
8TU6>MKIC5 2.8 KTC - Travel Titanium MasterCard @f;6H6 9 36 G>dK37e8TU6>MKIC5 1.6 KTC - 
MasterCard Gold@f;6H6 9 36 G>dK37e8TU6>MKIC5 1.6 KTC - I am Titanium MasterCard 
@f;6H6 6 36 G>dK37e8TU6>MKIC5 1.1<VH6T>58j9NJ=>9RXกCAVF=JHKIV;DFR@f;6H66MKI9RX<Ae 3dK KTC - 
Diving Titanium Master Card @f;6H6  3 36 G>dK37e8TU6>MKIC5 0.5 YKDกCAVF=JHKIV;D9JSDGFe 
<VH6NJ=>83>e7= �KTC - Senior Titanium MasterCard� hFVONL6กCAVF=JHKIV;D 
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1.2 �'��B�����-�
ก����ก��ก	!
�'	!(��ก	!��	$
&��ก��ก!!� 

=;>;D9RX 4.7 l<eD>5eJNYKDก;>FR<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>F 

@;ก=;>;D9RX 4.7 l<eDLGM8Gn6HV;กCAVF=JHKIV;D9JSDGFe 400 36 FR3V;8QCRXI>HFL6
ก;>FR<VH6>VHFกJNก;>=C;e8g7Dก7@ก>>F89V;กJN 5.47 iWXDc[ก@JeHV;กCAVF=JHKIV;DFR<VH6>VHFกJN
ก;>=C;e8g7Dก7@ก>>FL6>5eJNT;6กC;D keI9RX>5eJNYKDก;>FR<VH6>VHFกJNก;>=C;e8g7Dก7@ก>>F
6JS6c[กlNVDKKก8TU6<;F>5eJN <VH6LG\VกCAVF=JHKIV;DFR<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>FL6>5eJN
T;6กC;D @f;6H6 215 36 G>dK37e8TU6>MKIC5 53.75 กCAVF=JHKIV;DFR<VH6>VHFL6ก;>=C;e8g7D
ก7@ก>>F>5eJN=Xf; @f;6H6 98 36 G>dK37e8TU6>MKIC5 24.5 lC5FR<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>F
>5eJN<[D@f;6H6 87 36 G>dK37e8TU6>MKIC5 21.75 
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1.3 �'��B�
ก����ก��
�	�)*�)�%� 

=;>;D9RX 4.8 l<eD@f;6H63V;8QCRXIYKD9J:63=7YKDกCAVF=JHKIV;D keI@f;l6ก=;F
T�@@JI9;D9J:63=7 
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@;ก=;>;D9RX 4.8 l<eDLGM8Gn6cWD>5eJNYKD3H;FOWDOKL@YKDกCAVF=JHKIV;D9RXFR=VK
ก;>=C;e8g7Dก7@ก>>F กCAVF=JHKIV;D@f;6H6 400 36 FR3H;F37e8Gn6hTL697:9;DNHก keIFR
3V;8QCRXI>HFL6<VH63H;FOWDOKL@89V;กJN 3.57 GF;IcWDกCAVF=JHKIV;DFR3H;FOWDOKL@=VKก;>=C;e
8g7Dก7@ก>>FYKD839RiR <f;G>JNก;>@f;l6ก3V;8QCRXI (Mean) YKDl=VC5T�@@JIFReJD6RS กCAVF=JHKIV;DFR
3H;FOWDL@L6G>dK8Gn6eMHIF;ก9RX<Ae=VKT�@@JIHV; GCJD@;ก9RX8YM;>VHFก;>=C;e8g7Dก7@ก>>FYKDNJ=>
83>e7=839RiRlCMH FR3H;F>[M<WกgdX6gKN=VKNJ=>83>e7=839RiRkeIFR3V;8QCRXI89V;กJN 3.87 >KDCDF;3dK
T�@@JINJ=>83>e7=839RiR@Jeก7@ก>>FO78:ZheMKIV;D8GF;5<F6JS6 FR35l668QCRXI89V;กJN 3.85 lC5
กCAVF=JHKIV;DFR3H;F37e8Gn6HV; OKL@L6<79P7O78:Z9RXheM>JN@;กก7@ก>>F keIFR35l668QCRXI89V;กJN 
3.73 กCAVF=JHKIV;DFR3H;F37e8Gn6HV;heM>JNT>5kIg6?@;กก7@ก>>F9RX@JeYWS6 FR35l668QCRXI89V;กJN 
3.69 กCAVF=JHKIV;DFR3H;F8Gn6HV;ก7@ก>>F9RX@JeYWS6=KN<6KD3H;F=MKDก;>6JS6FR35l668QCRXI 3.63 
กCAVF=JHKIV;DFR3H;F37e8Gn6HV;ก7@ก>>F9RX@JeYWS6FR3H;F6V;<6L@6JS6 FR35l668QCRXI 3.6 กCAVF
=JHKIV;D=MKDก;>8YM;>VHFก7@ก>>FL6CJกZ456RSKRก FR35l668QCRXI89V;กJN 3.54 lC5กCAVF=JHKIV;DFR
3H;F8Gn6HV;>5I58HC;9RX@Jeก7@ก>>FFR3H;F8GF;5<F keIFR35l668QCRXI89V;กJN 3.47 lC5กCAVF
=JHKIV;DFR3H;F>[M<Wก8QIw =VK FRก;>T>5g;<JFOJ6P?ก7@ก>>FO78:ZL6<dXK9RX8GF;5<F lC5heM>JNYMKF[C
YV;H<;>8กRXIHกJNก7@ก>>F6RS8TU6KIV;DeR keIFR35l668QCRXI89V;กJN 3.22 lC5 3.12 =;FCf;eJN 
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1.4 �'��B�$'	�
�	�+�ก$��(��!	���
'	 (Loyalty) 

=;>;D9RX 4.9 l<eD@f;6H6lC53V;8QCRXIYKDกCAVF=JHKIV;D keI@f;l6ก=;FT�@@JI
YKD3H;FjJกeR=VK=>;<763M; 

@;ก=;>;D9RX 4.9 l<eDLGM8Gn6cWD3H;F37e8Gn6YKDกCAVF=JHKIV;D9RXFR=VKT�@@JI=V;D w 
YKD3H;FjJกeR=VK=>;<763M; keI9RXกCAVF=JHKIV;D@f;6H6 400 36 FR3H;F37e8Gn6hTL697:9;DNHก 
lC5FR3V;8QCRXI>HFL6<VH63H;FjJกeR=VK=>;<763M;89V;กJN 3.55 GF;IcWDกCAVF=JHKIV;DFR3H;FjJกeR
=VKNJ=>83>e7=839RiRL6>5eJN<[D <f;G>JNก;>@f;l6ก3V;8QCRXI (Mean) YKDl=VC5T�@@JIFReJD6dS กCAVF
=JHKIV;DFR3H;F37e8Gn68กRXIHกJNก;>8YM;>VHFก7@ก>>F9f;LGM9Aก3>JSDก;>LgM@V;I3A4LgM8ORIDNJ=>
83>e7=839RiR89V;6JS6F;ก9RX<AekeIFR35l668QCRXI 3.80 lC5กCAVF=JHKIV;DFR3H;F37e8Gn6>KDCDF;
8กRXIHกJNก;>8YM;>VHFก7@ก>>F9f;LGM>[M<WกcWD3H;F8G6dKกHV;eM;6<79P7T>5kIg6?=V;Dw YKDNJ=>
83>e7=839RiR keIFR35l668QCRXI 3.58 กCAVF=JHKIV;DFR3H;F37e8Gn68กRXIHกJNก;>8YM;>VHFก7@ก>>F9f;
LGMId6IJ69RX@5LgMNJ=>83>e7=839RiR lFMNJ=>83>e7=KdX6@5FRYMK8<6K9RX6V;<6L@keIFR35l668QCRXI 3.56 
กCAVF=JHKIV;DFR3H;F37e8Gn68กRXIHกJNกJNก;>8YM;>VHFก7@ก>>F9f;LGM>[M<Wกm[กOJ6กJNNJ=>83>e7=839RiR
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F;กYWS6 keIFR35l668QCRXI 3.48 lC5กCAVF=JHKIV;DFR3H;F37e8Gn68กRXIHกJNก;>8YM;>VHFก7@ก>>F9f;
LGMKI;กl656f;LGMNA33CKdX6LgMNJ=>83>e7=839RiR6MKI9RX<AekeIFR35l668QCRXI 3.33  

 

������ 2 ก	!��

!	��"�'��B�
)D��ก	!�$������ ��r	� 

<FFA=7s;6 3H;FOWDOKL@@;กก;>FR<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>FFR
3H;F<JFOJ6P?กJN3H;FjJกeRYKDC[ก3M; 

=;>;D9RX 4.10 l<eD3H;F<JFOJ6P?>5GHV;Dก;>FR<VH6>VHFกJNก;>=C;e8g7Dก7@ก>>F
lC53H;FjJกeRYKDC[ก3M; 

@;ก=;>;D9RX 4.10 l<eDLGM8Gn6HV;ก;>FR<VH6>VHFกJNก;>=C;e8g7Dก7@ก>>FFR
3H;F<JFOJ6P?กJN3H;FOWDOKL@YKDC[ก3M; keIFR3V;<JFT>5<79P7<G<JFOJ6P?89V;กJN 0.450 

eJD6JS6@;ก=;>;D9RX 4.10 @WD8TU6hT=;F<FFA=7s;69RX=JSDhHM 



 
 

�����  5 

�! �H�ก	!����� �+��!	�H� ����'�
������ 

 

ก;>H7@JI8>dXKD �3H;FOWDOKL@L6ก;>=C;e8g7Dก7@ก>>FlC53H;FjJกeRYKDm[MN>7kj3
=VKNJ=>83>e7=839RiR� FRHJ=cAT>5<D3?YKDก;>H7@JI 3dK 

1.  8OdXK:WกZ;กCIA9P?ก;>=C;e8g7Dก7@ก>>FYKDN>7ZJ9NJ=>ก>ADh9I @f;กJe (FG;g6) G>dK839RiR 

2. 8OdXK:WกZ;ก;>FR<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>FYKDC[ก3M; 

3. 8OdXK:WกZ;cWD3H;F<JFOJ6P?>5GHV;Dก;>FR<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>FกJN3H;FjJกeRYKD
C[ก3M; 

ก;>H7@JI8>dXKD �3H;FOWDOKL@L6ก;>=C;e8g7Dก7@ก>>FlC53H;FjJกeRYKDm[MN>7kj3
=VKNJ=>83>e7=839RiR� lNVDก;>H7@JIKKก8TU6 2 <VH6 3dK <VH6l>ก8TU6ก;>H7@JI8g7D3A4j;O 
(Qualitative Research) 8OdXK:WกZ;ก;>ef;8676D;6ก;>=C;e8g7Dก7@ก>>FYKDN>7ZJ9 NJ=>ก>ADh9I 
@f;กJe (FG;g6) G>dK839RiR eMHIH7PRก;>H783>;5G?86dSKG; (Content Analysis) 8Kก<;>lC5N93H;F
8กRXIHกJN839RiR lC5ก;><JFj;Z4?8g7DCWกm[MN>7G;>YKD839RiR9RXFR3H;F8กRXIHYMKDกJNก;>N>7G;>D;6
eM;6ก;>=C;e8g7Dก7@ก>>F@f;6H6 2 36 3dK <AHJ�6? 89OT>Rg;<กAC m[MKf;6HIก;> <;ID;6PA>ก7@
NJ=>83>e7= N>7ZJ9 NJ=>ก>ADh9I@f;กJe (FG;g6)  lC58@6@7= CJeOCR m[MKf;6HIก;> <;ID;6
ก;>=C;e8OdXKก;><J696;ก;> N>7ZJ9NJ=>ก>ADh9I @f;กJe (FG;g6) lC5<VH69RX<KD8TU6ก;>H7@JI8g7D
T>7F;4 (Quantitative Research) 8OdXK:WกZ;ก;>FR<VH6>VHF 3H;FOWDOKL@ lC53H;FjJกeRYKD
C[ก3M;NJ=>83>e7=839RiReMHIH7PRก;>8กnNYMKF[C@;กlNN<KNc;F (Questionnaire) กCAVF=JHKIV;D9RXLgM
L6ก;>H7@JI3>JSD6RS 3dK g;IlC5G\7D9RXFRK;IA 20-60 Tq K;:JIKI[VL68Y=ก>AD89OFG;63> lC58TU6
กCAVF=JHKIV;D9RX83IFR<VH6>VHFกJNก;>=C;e8g7Dก7@ก>>F @f;6H6 400 36  

<f;G>JN<c7=79RXLgML6ก;>H783>;5G?3dK ก;>H783>;5G?YMKF[C8g7DO>>46; keIก;>G;
<c7=7YJS6OdS6s;6 keIก;>l@กl@D3H;FcRX (Frequency) 8OdXKl<eDmC8TU63V;>MKIC5 (Percentage) 
lC53V;8QCRXI (Mean) 8OdXKKP7N;ICJกZ459;DT>5g;ก> ก;>FR<VH6>VHFกJNก;>=C;e8g7Dก7@ก>>F 
3H;FOWDOKL@ lC53H;FjJกeR=VK=>;<763M; ก;>H783>;5G?YMKF[C8OdXK9e<KN<FFA=7s;6 keILgMก;>
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H783>;5G?8OdXKG;3V;<JFT>5<79P7tlNN8ORI>?<J6 (Pearsonus Product Moment Correlation 
Coefficient) G;3H;F<JFOJ6P?>5GHV;D=JHlT>L6<FFA=7s;6 

�! �H�ก	!����� 

ก;>H7@JIeJDกCV;H<;F;>c<>ATheM8TU6 2 <VH6 3dK 1) ก;>=C;e8g7Dก7@ก>>FYKD
N>7ZJ9NJ=>ก>ADh9I @f;กJe (FG;g6) lC5 2) 3H;FOWDOKL@L6ก;>FR<VH6>VHFL6ก;>=C;e8g7D
ก7@ก>>F lC53H;FjJกeR=VKNJ=>83>e7=839RiR 

 

�(����� 1  ก	!��	$
&��ก��ก!!�����!�1�����!ก! �-�� ��	ก�$ (��	&�) 

839RiRLGM3H;F<f;3J\กJNก;>=C;e8g7Dก7@ก>>FF;ก =;F6kIN;IYKDm[MN>7G;>
>5eJN<[DYKD839RiR @6cdKheMHV;839RiR8TU6 Marketing Event Company iWXD839RiRheMLgMก;>=C;e8g7D
ก7@ก>>FL6s;659RX8TU683>dXKDFdKG6WXDL6ก;>T>5g;<JFOJ6P? lC5ก;>=C;e 8OdXK<>M;Dj;OCJกZ4?
KD3?ก> (Corporate Image) L6eM;66HJ=ก>>F keI8TU6m[M6f;L6ก;>8T�e=JHmC7=jJ4]?LGFVlC5
N>7ก;>LGFVกVK63[VlYVD>;IKdX6 >HFcWDIJD8TU683>dXKDFdK<f;3J\9RXgVHI<>M;D3H;F<JFOJ6P?กJNC[ก3M; lC5
8TU6kKก;<9RX@5heM9f;3H;F>[M@JกกJNC[ก3M;KIV;DLกCMg7eF;กYWS6 8OdXKLGM8YM;L@ lC5<;F;>c=KN<6KD
3H;F=MKDก;>YKDC[ก3M;heM iWXD@56f;hT<[Vก;>9f;ก;>=C;e8g7Dก7@ก>>F9RX8TU69RXOWDOKL@YKDC[ก3M;
F;กYWS6L63>JSD=VKw hT  6Kก@;ก6RSก;>=C;e8g7Dก7@ก>>FIJD<;F;>cgVHI8O7XF<R<J6LGMกJNก7@ก>>F
<VD8<>7Fก;>Y;IKdX6w lC5l3F8T\9;Dก;>=C;eheM8TU6KIV;DeR 8O>;5ก;>=C;e8g7Dก7@ก>>F9RXeR@5
<;F;>c=VKIKeก7@ก>>F<VD8<>7Fก;>Y;I lC5l3F8T\9;Dก;>=C;eLGM8TU69RX<6L@YKD<dXKFHCg6 
lC59f;LGM8ก7e Word of Mouth heMhFVI;ก lC58FdXKC[ก3M;8ก7e3H;F3AM683IกJN=>;<763M;F;ก89V;hG>V
กn@59f;LGMC[ก3M;8ก7e3H;Fm[กOJ6 lC5OJ�6;8TU63H;FjJกeR=VK=>;<763M;heML69RX<Ae 

<f;G>JNก;>H;Dlm6ก;>@Jeก;>=C;e8g7Dก7@ก>>FYKD839RiRL6gVHD6RS@586M6ก;>
8@;5=C;e9VKD89RXIHKIV;D8=nF>[TlNN keI8TU6NJ=>83>e7=8eRIHL6T>589:h9I9RX86M69f;ก;>=C;e
eM;69VKD89RXIHkeI=>D @6cWDกJNFRlm6ก9RXe[lC8กRXIHกJN8>dXKDYKDก;>9VKD89RXIHkeI8QO;5 eMHI839RiR
8Gn6HV;ก;>@Jeก7@ก>>Fก;>=C;eL6CJกZ456RS 8TU6ก;><>M;DกCAVF=C;elC5gVHIOJ�6;:JกIj;OL6
ก;>lYVDYJ6LGMlกVm[MT>5กKNก;> >HFcWD8TU6ก;>3d6<79P7O78:ZLGMกCJNC[ก3M; L6ก;><>M;D9;D8CdKก9RX
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C[ก3M;>[M<Wก3AMF3V;8D76 keI@586M69f;ก7@ก>>F9;Dก;>=C;eกJNกCAVFC[ก3M;L6HDกHM;DG>dKlF< 8TU6
GCJก3HN3[VhTกJNก;>8@;5กCAVFC[ก3M;8QO;5G>dK67g F;>?8กn= (Niche Market) 

GCJกL6ก;>9f;ก;>=C;e8g7Dก7@ก>>FYKD839RiR @5IWeGCJก3H;F@>7DL@9RX=MKDก;>
=KNl96C[ก3M;KIV;DhFVFR8DdXK6hY 8O>;5FKDHV;ก;>=C;e8g7Dก7@ก>>F8TU683>dXKDFdKL6ก;><>M;D
<JFOJ6P?กJNC[ก3M;  eJD6JS6@WD=MKD9f;YWS68OdXKT>5kIg6?YKDC[ก3M;8TU6GCJก 8gV6 839RiRheMFRก7@ก>>F9;D
ก;>=C;e9RX8กRXIHกJN35l66<5<FYKDNJ=>83>e7= 8>RIกHV;  KTC Forever Rewards iWXDcdK8TU6 
Loyalty Program 9RX<;F;>c6f;35l66<5<FYKDNJ=>83>e7=F;LgM@V;IheMl968D76<eL6>M;63M;
OJ6PF7=>YKD839RiR9RXFRF;กF;IGC;I>M;6 heM8CI l96ก;>LgM35l66<5<FlCก<763M;L6l3==;Cn
Kก8GFdK6NJ=>83>e7=KdX6 8O>;5839RiRFKDHV; 35l66<5<FYKDNJ=>83>e7= 3H>@5<;F;>cLGMC[ก3M;
6f;F;LgMT>5kIg6?heM@>7D 8O>;5cdKHV;8TU6ก;>=KNl96 lC53d6กf;h>LGMกJNC[ก3M;9RXheM8CdKกLgM@V;I
กJNNJ=>83>e7=YKD839RiR  

T�@@JIL6ก;>@Jeก;>=C;e8g7Dก7@ก>>FYKD839RiRl=VC53>JSD @5O7@;>4;@;ก 2 
T�@@JILG\Vw eMHIกJ6 T�@@JIl>ก O7@;>4;@;กs;6YMKF[Cก;>LgM@V;IC[ก3M; keIe[mC=KN>JN@;ก
ก7@ก>>F9RX@JeHV;<;F;>cก>5=AM6IKeก;>LgM@V;IYKDC[ก3M;heM8O7XFF;กG>dKhFV l=VG;ก8TU6ก7@ก>>F9RX
hFV83I@Jeกn@5e[@;กO�=7ก>>FYKDC[ก3M;ก;>LgM@V;IYKDC[ก3M;HV;<;F;>ceWDe[eL@LGMLgM@V;I8O7XFYWS6
heMF;ก89V;hG>V lC5T�@@JI9RX<KD O7@;>4;@;กmCก>59N9;Dก;>8FdKD lC58:>Zsก7@ 8O>;5cM;G;ก
8ก7eFRT�\G;YWS6@59f;LGM36hFVKI;กLgM8D76 lFM@59f;ก7@ก>>F9;Dก;>=C;eLew กnhFV<;F;>cgVHI
8O7XFIKeก;>LgM@V;IheM keI8QO;5gVHD9RXFRT�\G;9;Dก;>8FdKD 9RXFRก;>T>59MHDT�eก;>@>;@> �C� 
iWXD8TU6KAT<>>3LG\VYKDก;>9f;ก;>=C;e8g7Dก7@ก>>F 

ก;>8CdKกLgM83>dXKDFdK<dXK<;>L6ก;>9f;ก;>=C;e8g7Dก7@ก>>FYKD839RiRO7@;>4;
@;กกCAVF8T�;GF;I8TU6<f;3J\ 3dK =MKD8YM;cWDกCAVF8T�;GF;I9JSD 3 กCAVF heMlกV 1.) กCAVFC[ก3M;839RiR 
2.) กCAVF9RXhFVLgVC[ก3M;839RiR 3.) กCAVF<dXKFHCg6 keIL6กCAVF9RX8TU6C[ก3M;839RiR@58CdKก<dXK<;>keILgM 
Direct  Media 3dK C[ก3M;@5heM>JN9>;NYV;H<;> ก7@ก>>F=V;Dw mV;69;D Whatus up iWXD8TU6 direct 
mail T>5@f;8edK6 G>dK9;D SMS G>dKmV;667=I<;> My World L6Y459RXG;ก=MKDก;><dXK<;>กJN
กCAVFGF;IO>MKFกJ69JSD  3 กCAVF @58CdKกLgM Mass Media 8gV6 ก;>CD<dXKG6JD<dKO7FO? H79IA k9>9J:6? 
N7CNK>?e �C� 8OdXKLGMYMKF[CYV;H<;>8mIlO>VhTIJDกCAVFC[ก9JSD 3 กCAVFF;ก9RX<AeiWXD<VH6LG\V@5LgML6
ก;><dXK<;>กJNก7@ก>>F9;Dก;>=C;eLG\VT>5@f;Tq lC56Kก@;ก6RSIJDFRก;>LgM E-media iWXD8TU6
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893k6kCIR<FJILGFV9RXgVHILGM<;F;>c<dXK<;>YMKF[CYV;HLGMกJNC[ก3M;heMF;กYWS6 keIFR3V;LgM@V;I6MKI 
l=V<;F;>c<dXK<;>heMกHM;D 8gV6 E-newsletter Facebook Twitter 8TU6=M6 

@;กก;>lNVDกCAVFC[ก3M;KIV;DgJe8@6eMHI>[TlNNก;>ef;8676gRH7= (Lifestyle) 9f;LGM
9Aกก7@ก>>Fก;>=C;eYKD839RiR@5lNVDกCAVFC[ก3M;8T�;GF;IL6CJกZ456RS >HFcWDก;>9f;ก;>=C;e
8g7Dก7@ก>>FeMHI 8OdXKLGM<;F;>cFKN<79P7T>5kIg6? lC5=KN<6KD3H;F=MKDก;>YKDC[ก3M;heMF;ก
9RX<Ae keI839RiR@586M6ก7@ก>>Fก;>=C;eO78:Z<f;G>JNC[ก3M;>5eJNN6 (h�86n=8H7>?P) iWXDFRT>5F;4 
100,000 >;IF;กYWS6 keIH;Dlm6LGMFRก7@ก>>F8QCRXI 2 ก7@ก>>F/ 8edK6 8OdXK6f;8<6K<79P7O78:Z
LGMlกVC[ก3M; L6ก;>heM>JNT>5<Nก;>4?8กRXIHกJN<763M;G>dKN>7ก;>LGFV w 8TU6ก>4RO78:Z iWXD8TU6ก;>
86M6=VKIKeกCIA9P?ก;>=C;elNNlNVDกCAVFC[ก3M;eMHI>[TlNNก;>ef;8676gRH7=F;8TU6=JH=VK=JH
keI839RiR8gdXKFJX6HV;กCIA9P?6RS@59f;LGMs;6C[ก3M;กCAVFh�86n=8H7>?P<;F;>c FRIKeLgM@V;ImV;6NJ=>8O7XF
F;กYWS6 >HFcWD<;F;>c<>M;D3H;FjJกeRL6lN>6e?LGM839RiRlYnDlก>VDL6s;6C[ก3M;>5eJNN6eMHI 

<f;G>JNHJelC5T>58F76mCก;>=C;e8g7Dก7@ก>>FYKD839RiR@5e[@;ก 2 <VH6LG\Vw 
3dK Volume keIe[@;กmCกf;h>L6<VH6YKD@f;6H68D769RXheMกCJNF; 8gV6 C[ก3M;FRIKeก;>LgM@V;I9RX
8O7XFYWS6F;ก6MKIl3VhG6 G>dKFRIKeก;><FJ3>NJ=>8O7XFYWS6G>dKhFV lC5 Value keIe[@;ก8<RID=KN>JN
L6=C;eHV;FRmC=KN>JN@;กก7@ก>>FKIV;Dh> 8gV6 FRj;OCJกZ4?=>;<763M;8TU6 Innovative Brand 
G>dK839RiR3d6กf;h>LGMC[ก3M; 8TU6=M6 6Kก@;ก6RS839RiRIJDheMFRก;>9f; Brand Health Check iWXD8TU6
ก;>=7e=;Fก;>T>58F76mC lC5<f;>H@9J:63=7 lC53H;FOWDOKL@YKDC[ก3M;T>5@f;Tq mCก;>
T>58F76ONHV; FRGC;IKR8H69?YKD839RiR9RXC[ก3M;OWDOKL@ lC5@e@f;heMeR 8O>;53H;FlTCกLGFV 
lC5<79P7T>5kIg6?9RX=>D=VK3H;F=MKDก;>YKDC[ก3M; 9f;LGMC[ก3M;FR3H;F3AM683I m[กOJ6กJN=>;
<763M; lC59Aก3>JSD8FdXKFRก;>LgM@V;I กn@56WกcWDNJ=>83>e7=839RiR  

keI>[TlNNก;>9f;ก;>=C;e8g7Dก7@ก>>FYKD839RiRL6K6;3=@5IJD3DLGM
3H;F<f;3J\กJNกCAVF8T�;GF;I9JSD 3 กCAVFKI[V8gV68e7F 8OdXK>JกZ;ก;>=>5G6Jก>[MYKDlN>6e? (Brand 
Awareness) l=V@58O7XFก;>8YM;cWDกCAVFC[ก3M;F;กYWS6 lC586M69f;ก;>=C;e8g7Dก7@ก>>FLGM=>D3H;F
<6L@C[ก3M;8QO;5กCAVFI7XDYWS6 
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�(����� 2 
�	�)*�)�%�%�ก	!���(��!(��%�ก	!��	$
&��ก��ก!!� ���

�	�+�ก$��(����!

!$��

��e�                                                                      

1. ก	!��

!	��"�'��B�����-� 

1.1 ��ก1@��	��!�&	ก! (Demographics) 

mCก;>H7@JIONHV; @;กกCAVF=JHKIV;D9JSDGFe 400 366JS6 กCAVF=JHKIV;D<VH6LG\V
8TU68O:G\7D@f;6H6 189 36 G>dK37e8TU6>MKIC5 47.2 lC58TU68O:g;I@f;6H6 211 36 G>dK37e
8TU6>MKIC5 52.8 keIกCAVF=JHKIV;DFRgVHDK;IA>5GHV;D 31-40 Tq F;ก9RX<Ae 37e8TU6>MKIC5 51.8 iWXDFR
<Je<VH6LกCM83RIDกJNgVHDK;IA>5GHV;D 15-18 Tq 9RXFR@f;6H6>MKIC5 47 L6<VH6YKD>5eJNก;>:WกZ;
YKDกCAVF=JHKIV;D6JS6 ONHV;>5eJNก;>:WกZ;T>7\\;=>RFR@f;6H6F;ก9RX<Ae 263 36 37e8TU6>MKIC5 
65.8 <VH6K;gRO9RXONL6กCAVF=JHKIV;DF;ก9RX<Ae 3dK O6JกD;6/ C[ก@M;D FR@f;6H6 263 36 37e8TU6
>MKIC5 65.8 lC5L6<VH6YKD>;IheMYKD3>KN3>JH6JS6 กCAVF=JHKIV;D<VH6LG\VFR>;IheMKI[V>5GHV;D 
=JSDl=V 50,001 N;9YWS6hTF;ก9RX<Ae 37e8TU6>MKIC5 35.8 กCAVF=JHKIV;D<VH6LG\VFRNJ=>83>e7=
T>58j9 KTC - Visa Classic F;ก9RX<Ae@f;6H6 147 36 G>dK37e8TU6>MKIC5 26.1 iWXDFR<Je<VH6
LกCM83RIDกJNNJ=>83>e7=T>58j9 KTC - Visa Platinum 9RXFR@f;6H6>MKIC5 20.9  

 

1.2 �'��B�����-�
ก����ก��ก	!
�'	!(��ก	!��	$
&��ก��ก!!� 

 1.2.1 �'��B�$'	�ก	!���(��!(��%�ก	!��	$
&��ก��ก!!� 

 mCก;>H7@JIONHV; FR3V;8QCRXI>HFL6ก;>FR<VH6>VHFกJNก;>=C;e8g7D
ก7@ก>>FYKDกCAVF=JHKIV;DFR3V;89V;กJN 5.47 iWXDc[ก@JeHV;กCAVF=JHKIV;DFR<VH6>VHFกJNก;>=C;e8g7D
ก7@ก>>FL6>5eJNT;6กC;D keI9RXCJกZ45ก7@ก>>F9RXกCAVF=JHKIV;DFR<VH6>VHFF;ก9RX<Ae3dK ก;>g7D
kg3 FR@f;6H6 193 36 G>dK37e8TU6>MKIC5 22.92 iWXDFR<Je<VH6LกCM83RIDกJNก7@ก>>Fก;><VD8<>7Fก;>
Y;I>VHFกJN<763M;KdX69RXFR@f;6H6 192 36 G>dK37e8TU6>MKIC5 22.80 lC5>5eJNYKDก;>FR<VH6
>VHFกJNก;>=C;e8g7Dก7@ก>>F6JS6c[กlNVDKKก8TU6<;F>5eJN keI9RX<VH6LG\VกCAVF=JHKIV;DFR<VH6>VHF
L6ก;>=C;e8g7Dก7@ก>>FL6>5eJNT;6กC;D @f;6H6 215  36 G>dK37e8TU6>MKIC5 53.75 lC5กCAVF
=JHKIV;DFR<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>F>5eJN=Xf; lC5>5eJN<[DL6<Je<VH69RXLกCM83RIDกJ6 3dK 98 
36 G>dK37e8TU6>MKIC524.5 lC5 87 36 G>dK37e8TU6>MKIC5 21.5 =;FCf;eJN  
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1.2.2 �'��B�$'	�
�	�)*�)�%� 

 mCก;>H7@JIONHV; FR3V;8QCRXI>HFL6<VH63H;FOWDOKL@9RXFR=VKก;>=C;e
8g7Dก7@ก>>F89V;กJN 3.57 GF;IcWDกCAVF=JHKIV;DFR3H;F37e8Gn6hTL697:9;DNHก(FR3H;FORDOKL@) 
keI9RXกCAVF=JHKIV;DFR3H;FOWDOKL@F;กG>dK8Gn6eMHIF;ก9RX<Ae=VKT�@@JI GCJD@;ก9RX8YM;>VHF
ก;>=C;e8g7Dก7@ก>>FYKDNJ=>83>e7=839RiRlCMH FR3H;F>[M<WกgdX6gKN=VKNJ=>83>e7=839RiRkeIFR
3V;8QCRXI89V;กJN 3.87 >KDCDF;3dKT�@@JINJ=>83>e7=839RiR@Jeก7@ก>>FO78:ZheMKIV;D8GF;5<F6JS6 FR
35l668QCRXI89V;กJN 3.85 lC5กCAVF=JHKIV;DFR3H;F37e8Gn6eMHIHV; OKL@L6<79P7O78:Z9RXheM>JN@;ก
ก7@ก>>F keIFR35l668QCRXI89V;กJN 3.73 

  

1.2.3 �'��B�$'	�
�	�+�ก$��(��!	���
'	 

 mCก;>H7@JIONHV; FR3V;8QCRXI>HFL6<VH63H;FjJกeR=VK=>;<763M;89V;กJN 
3.55 GF;IcWDกCAVF=JHKIV;DFR3H;F37e8Gn6hTL697:9;DNHก lC5FR3H;FjJกeR=VKNJ3>83>e7=839RiR
L6>5eJN<[D keI9RX3V;8QCRXIYKD>5eJN3H;FjJกeR=VK=>;<763M;9RXF;ก9RX<Ae 3dK 3H;F37e8Gn68กRXIHกJN
ก;>8YM;>VHFก7@ก>>F9f;LGM9Aก3>JSDก;>LgM@V;IKI;กLgM8ORIDNJ=>83>e7=839RiR89V;6JS6 keIFR35l66
8QCRXI 3.80 >KDCDF;3dKก;>8YM;>VHFก7@ก>>F9f;LGMกCAVF=JHKIV;D>[M<WกcWD3H;F8G6dKกHV;eM;6<79P7
T>5kIg6?=V;Dw YKDNJ=>83>e7=839RiR keIFR35l668QCRXI 3.58 LกCM83RIDกJNก;>8YM;>VHFก7@ก>>F9f;
LGMId6IJ69RX@5LgMNJ=>83>e7=839RiR lFMNJ=>83>e7=KdX6@5FRYMK8<6K9RX6V;<6L@ FR35l668QCRXI 3.56 iWXD
@JeHV;8TU63H;FjJกeR=VK=>;<763M;L6>5eJN<[D 

 

2. ก	!��

!	��"
)D���$������ ��r	� 

<FFA=7s;6  3H;FOWDOKL@@;กก;>FR<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>FFR
3H;F<JFOJ6P?กJN3H;FjJกeRYKDC[ก3M; 

3H;FOWDOKL@@;กก;>FR<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>FFR3H;F<JFOJ6P?กJN
3H;FjJกeRYKDC[ก3M; 
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mCก;>H7@JIONHV; 3H;FOWDOKL@@;กก;>FR<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>FFR
3H;F<JFOJ6P?กJN3H;FjJกeRYKDC[ก3M; KIV;DFR6JI<f;3J\9;D<c7=79RX>5eJN 0.01 keIFR3V;<JFT>5<79P7
<G<JFOJ6P?89V;กJN 0.450 lC5FR97:9;DYK3H;F<JFOJ6P?hTL697:9;DNHก eJD6JS6@WD8TU6hT=;F
<FFA=7s;69RX=JSDhHM 

 

�+��!	�H� 

@;กก;><>ATmCก;>H7@JIYM;D=M6 <;F;>c6f;F;H783>;5G?lC5Kj7T>;ImCheM8TU6 2 
<VH6 eJD6RS <VH69RX 1 8TU6ก;>Kj7T>;I8กRXIHกJNก;>=C;e8g7Dก7@ก>>FYKDN>7ZJ9NJ=>ก>ADh9I @f;กJe 
(FG;g6) L6<VH69RX 2 8TU6ก;>Kj7T>;ImCก;>H7@JI9RXheM@;กก;>H7@JI8g7D<f;>H@ 3H;FOWDOKL@L6
ก;>FR<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>F lC53H;FjJกeR=VKNJ=>83>e7=839RiR 

 

�(����� 1 ก	!��	$
&��ก��ก!!�����!�1�����!ก! �-�� ��	ก�$ (��	&�) 

N>7ZJ9 NJ=>ก>ADh9I @f;กJe (FG;g6) G>dK839RiRheMLGM3H;F<f;3J\กJNก;>9f;
ก;>=C;e8g7Dก7@ก>>F L6s;658TU683>dXKDFdK<f;3J\9RXgVHI<>M;D3H;F<JFOJ6P?กJNC[ก3M; lC58TU6
kKก;<9RX@5heM9f;3H;F>[M@JกกJNC[ก3M;KIV;DLกCMg7e 8OdXKLGM8YM;L@ lC5<;F;>c=KN<6KD3H;F
=MKDก;>YKDC[ก3M;heM iWXD@56f;hT<[Vก;>9f;ก;>=C;e8g7Dก7@ก>>F9RX8TU69RXOWDOKL@YKDC[ก3M;I7XDYWS6hT  
@66f;hT<[V3H;Fm[กOJ6 lC5gdX6gKNL6=>;<763M; <Ke3CMKDกJNl6H37eYKD Shuler (1999) 9RXheM
กCV;HhHMHV; ก;>=C;e8g7Dก7@ก>>F9f;LGM6Jกก;>=C;e<;F;>c8YM;cWDm[MN>7kj3กCAVF8T�;GF;IheM
keI=>D lC5IJD<;F;>c<>M;D3H;FT>59JNL@LGM8ก7eYWS6กJNm[M>VHFgFก7@ก>>FheM iWXDL69RX<Aeกn@5
6f;F;iWXD3H;FT>59JNL@L6=>;<763M; 

839RiRIJDLgMก;>=C;e8g7Dก7@ก>>F8TU683>dXKDFdKgVHI<>M;Dj;OCJกZ4?KD3?ก> lC5
j;OCJกZ4?=>;<763M;keI3;eGHJDHV;ก;>=C;e8g7Dก7@ก>>F@59f;LGMกCAVFC[ก3M; lC5T>5g;g6
FKD839RiRHV;8TU6KD3?ก>Innovation 8TU6m[M6f;L6ก;>8T�e=JHmC7=jJ4]?LGFVlC5N>7ก;>LGFVกVK63[VlYVD
>;IKdX6KI[V8<FK iWXD<Ke3CMKDกJNl6H37eYKD Shimp (1997) 9RXheMLGM3f;@f;กJe3H;F ก;>=C;e8g7D
ก7@ก>>F (Event Marketing) HV;3dK >[TlNNG6WXDYKDก;>9f;ก7@ก>>F9RX@JeYWS68OdXK<VD8<>7F=>;<763M; 
lC5<Ke3CMKDกJNl6H37eYKD Keller (1998) 9RXกCV;HHV;ก;>=C;e8g7Dก7@ก>>FFR<VH6gVHI<>M;D
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3A43V;=>;<763M; (Brand Equity) heM lC5LGMmC>5I5I;HKIV;D=VK86dXKD keIm[MN>7kj3@5FRก;>
=KN<6KD=VKก;>=C;e8g7Dก7@ก>>F9RX@JeYWS6L6KeR=9RXmV;6F;iWXDheM<>M;Dก;>=>5G6Jก>[M lC5
j;OCJกZ4?=>;<763M;=VKm[MN>7kj3 iWXDก;>=>5G6Jก>[MlC5j;OCJกZ4?9RXm[MN>7kj3FR6RS <;F;>c8TCRXI6
G>dK8O7XFheM@;กก;>9RXm[MN>7kj3FRก;>=KN<6KD=VKก7@ก>>F9RX@5@JeYWS6L6K6;3= 6Kก@;ก6RS 8กZF 
O7OJ�6?8<>RP>>F (2550) IJD8Gn6HV; ก;>=C;e8g7Dก7@ก>>F (Event Marketing) 8TU6ก;><>M;D3H;F
<6L@lC5ก;>>JN>[MLGM8ก7eกJNKD3?ก>G>dK=>;<763M; lC5 6JN8TU683>dXKDFdKก;>T>5g;<JFOJ6P?9RXFR
T>5<79P7j;O8O>;58T�ekKก;<LGMกCAVF8T�;GF;I lC5T>5g;g6FR<VH6>VHFL6ก7@ก>>F lC5IJD
<;F;>c9f;ก;><VD8<>7Fก;>Y;IhTO>MKFกJ6heMKRกeMHI  

8gV68eRIHกJN9RX839RiR8gdXKHV;ก;>=C;e8g7Dก7@ก>>F<;F;>cgVHI8O7XF<R<J6LGMกJN
kT>kFgJX6 lC5l3F8T\9;Dก;>=C;eheM8TU6KIV;DeR 8O>;5ก;>=C;e8g7Dก7@ก>>F9RXeR@5<;F;>c=VK
IKekT>kFgJX6 lC5l3F8T\9;Dก;>=C;eLGM8TU69RX<6L@YKD<dXKFHCg6 lC59f;LGM8ก7e Word of 
Mouth heMhFVI;ก lC58FdXKC[ก3M;8ก7e3H;F3AM683IกJN=>;<763M;F;ก89V;hG>Vกn@59f;LGMC[ก3M;8ก7e
3H;Fm[กOJ6 lC5OJ�6;8TU63H;FjJกeR=VK=>;<763M;heML69RX<Ae iWXD<Ke3CMKDกJN Shuler (1999) 9RX
heMกCV;HhHMHV; ก;>=C;e8g7Dก7@ก>>F6JS68TU683>dXKDFdK9RXeR9RX<Ae83>dXKDFdKG6WXDL6ก;><>M;D3H;FjJกeR
=VK=>;<763M; (Brand Loyalty)  

<f;G>JNก;>H;Dlm6ก;>@Jeก;>=C;e8g7Dก7@ก>>F 839RiRheMLGM3H;F<f;3J\กJNก;>
8CdKกT>58j9YKDก7@ก>>F8TU6KJ6eJNl>ก keIO7@;>4;=;FHJ=cAT>5<D3? lC5T�@@JIlHeCMKFL6
gVHD8HC;9RX@Je   839RiR@WDheMlNVDก;>=C;e8g7Dก7@ก>>FKKก8TU6 3 T>58j9heMlกV  1.) Event 
Marketing 3dK ก;>@Jeก7@ก>>F8OdXK<6JN<6A6 ก;><VD8<>7Fก;>Y;I G>dKl3F8T\LGM6V;<6L@I7XDYWS6 
2.) Event Ownership ก;>8TU6lก66f;L6ก;>@JeKR8H69? lC5G;OJ6PF7=>KdX68YM;F;>VHFL6D;6 3.) 
Event Sponsorship ก;>>VHF<6JN<6A6L6ก7@ก>>F=V;Dw 8gV6 3K68<7>?= ก;>lYVDYJ6กRB; �C�  iWXD
ก;>@JeD;6T>58j96RS>HFcWDก;>8YM;>VHFL6D;6l<eD<763M;=V;D (Trade fair) =V;Dw eMHI 8OdXK
8<>7F<>M;Dj;OCJกZ4?KD3?ก> lC58OdXKLGM8ก7eก;>>JN>[M=>;<763M;  <Ke3CMKDกJN Aurich (1994) 9RXheM
กCV;HcWDก;>H;Dlm6ก;>@Jeก;>=C;e8g7Dก7@ก>>FLGMFRT>5<79P7mCHV; ก;>@Jeก;>=C;e8g7Dก7@ก>>F
=MKD8CdKกg67elC5T>58j9YKDก;>=C;e8g7Dก7@ก>>F9RX@Je 8O>;58TU6GJHL@<f;3J\YKDก;>H;Dlm6 
eJD6JS66JกT>5g;<JFOJ6P? lC56Jกก;>=C;e=MKD3f;6WDhHM8<FKHV;T>58j9YKDก7@ก>>F9RX@Je6JS6=MKD
N>>CAHJ=cAT>5<D3?GCJกYKDKD3?ก>hFVHV;@58TU6ก;><>M;Dก;>>5CWกcWD=>;<763M; (Brand 
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Awareness) lC5ก7@ก>>F6JS6@5=MKD<6JN<6A6LGM<763M;Y;IheM (Selling Product) lC5ก7@ก>>F6JS6
=MKD8<>7F<>M;Dj;OCJกZ4?YKDKD3?ก>L6<;I=;369JXHhTheMeMHI  

6Kก@;ก6RS839RiRIJDFRYJS6=K6ก;>ef;8676D;6ก;>@Jeก;>=C;e8g7Dก7@ก>>F heMlกV 
ก;>กf;G6eกCAVF8T�;GF;I keI839RiRlNVDกCAVF8T�;GF;IKKก8TU6 3 <VH6LG\Vw eMHIกJ6 3dK กCAVF
C[ก3M;839RiR กCAVF9RXhFVLgVC[ก3M;839RiR  lC5กCAVF<dXKFHCg6 @;ก6JS6839RiR@5O7@;>4;ก7@ก>>F9;D
ก;>=C;e9RX8GF;5<FกJNกCAVF8T�;GF;IeJDกCV;H กCV;H3dK 839RiRheMFR6kIN;IL6ก;>9f;ก;>=C;e
8g7Dก7@ก>>F 2 T>58j9GCJก 3dK ก;>=C;e8g7Dก7@ก>>F8OdXKก>5=AM6IKeก;>LgM@V;ImV;6NJ=>83>e7=83
9RiR 8TU6ก7@ก>>F9RX@JeYWS68OdXKกCAVF9RX8TU6C[ก3M;839RiR lC5ก;>=C;e8g7Dก7@ก>>F8OdXKก>5=AM6IKe<FJ3>
NJ=>83>e7=839RiR iWXDกCAVF8T�;GF;IL6ก;><dXK<;> 3dK m[M9RXIJDhFVheM8TU6C[ก3M;839RiR keIL6T�@@ANJ6839R
iR@586M6ก;>=C;e8g7Dก7@ก>>F8OdXKก>5=AM6IKeก;>LgM@V;ImV;6NJ=>83>e7=839RiRF;กกHV; keI839RiR
heMFRก;>lNVDกCAVF8T�;GF;IKKก=;F>[TlNNก;>ef;8676gRH7= @;ก6JS6@5O7@;>4;YMKF[CYKD
กCAVF8T�;GF;I9RX8CdKกHV; กCAVF8T�;GF;IgKNK5h> FR>[TlNNก;>ef;8676gRH7=L6CJกZ45hG6 
86dXKD@;ก839RiRef;8676PA>ก7@keILGM3H;F<f;3J\กJNก;>N>7G;>YMKF[CC[ก3M;8TU6GCJก eJD6JS6L6ก;>
@Jeก;>=C;e8g7Dก7@ก>>Fl=VC53>JSD @5=MKDe[YMKF[Cก;>LgM@V;IYKDC[ก3M;8TU6<f;3J\ 3dK cM;8TU6
ก7@ก>>F9RX83I@JeF;lCMH G>dKFRCJกZ453CM;Iw กJNก7@ก>>FL63>JSDกVK6กn@5O7@;>4;keIe[mC=KN
>JN@;กก7@ก>>F9RX@JeHV;C[ก3M;FR3H;FOWDOKL@G>dKhFV ก7@ก>>F9RX@JeFR3H;F3AMF3V; G>dK<;F;>c
ก>5=AM6IKeก;>LgM@V;IYKDC[ก3M;heM8O7XFF;กYWS6G>dKhFV 8TU6=M6 l=VG;ก8TU6ก7@ก>>FLGFV9RXhFV83I@Je
F;กVK6กn@5e[@;กO�=7ก>>FYKDC[ก3M; keI3;e3586@;กs;6YMKF[CHV; Tก=7FRก;>LgM@V;IKI[V9RX
89V;hG>V lC5@5ก>5=AM6IKeก;>LgM@V;IYKDกCAVF8T�;GF;IKRก8Cnก6MKIeMHIก7@ก>>F<VD8<>7Fก;>Y;I
=V;Dw  <Ke3CMKDกJN Shuler Luaner (1999) 9RXheMกCV;HcWD3H;F<f;3J\YKDก;>8CdKกกCAVF8T�;GF;I
L6ก;>@Jeก;>=C;e8g7Dก7@ก>>FhHMHV; 3H;F<f;8>n@YKDก;>@Jeก;>=C;e8g7Dก7@ก>>F6JS6YWS6KI[VกJN
>5eJNก;>8YM;cWDm[MN>7kj3กCAVF8T�;GF;I keI=MKD:WกZ;cWDCJกZ459;DT>5g;ก> (Demographic) 
YKDกCAVF8T�;GF;ILGMgJe8@6 lC5:WกZ;cWD3H;F=MKDก;> lC5ก;>3;eGHJDYKDm[MN>7kj3
กCAVF8T�;GF;I=VKก7@ก>>F9RXc[ก@JeYWS6 8OdXKG;>[TlNNYKDก;>@Jeก7@ก>>F9RX8GF;5<FlC5<Ke3CMKD
กJN3H;F=MKDก;>YKDกCAVF8T�;GF;I lC5L6Y458eRIHกJ6กnIJDFRก;>9f;ก;>=C;e8g7Dก7@ก>>F8OdXK
ก>5=AM6ก;><FJ3>LGFVNJ=>eMHI keIก;>GCJD@;ก9RX839RiRheM@Jeก7@ก>>FLGMกJNกCAVFC[ก3M;839RiRlCMH @5
FRก;>9f; Event Springboard 3dK ก;>=VKIKeก7@ก>>F G>dKkT>kFgJX66JS6w KRก3>JSDG6WXD 8OdXK<>M;D
8<RID=KN>JNL6=C;eLGMFRF;กYWS6L6กCAVF9RXhFVLgVC[ก3M; lC5กCAVF<dXKFHCg6 iWXDกCAVF<dXKFHCg6
8T>RIN8<FdK6ก>5NKก8<RIDก>5@;IYV;Hก7@ก>>F=V;Dw LGMกJNกCAVFC[ก3M;839RiR lC5กCAVF9RXhFVLgV
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C[ก3M;839RiRLGMheM>JN>[MYV;H<;> keI839RiR@5@Je9JSD Pre-event lC5 Post-event iWXD<Ke3CMKDกJN8<>R 
HDZ?F4]; (2540) 9RXheMl<eDmCก>59N9RXlO>Vก>5@;I8TU6HDกHM;DKKกhT (Spin-off-effect) YKD
ก;>@Jeก;>=C;e8g7Dก7@ก>>F 8O>;58FdXK@Jeก7@ก>>FG6WXD@f;8TU6=MKDT>5g;<JFOJ6P?YV;H<;>mV;6
<dXKw =V;Dw LGMheMF;ก9RX<Ae 8gV6 @Jeก;>lcCDYV;H (Press conference) ก;>CDT�7976YV;HL6
G6JD<dKO7FO? 67=I<;> lC5<dXKKdX6w (News Calendar) ก;>cV;I9Ke<e (Live show) ก;>
<JFj;Z4?NA33C<f;3J\9RX8กRXIHYMKDกJNก7@ก>>F (Executive interview)  ก;><VDYV;Hก7@ก>>F (Press 
release) lC5j;OYKDD;6 (Photo release) hT=;F<dXK=V;Dw 8OdXKLGMFRก;>CDj;OYV;Hก7@ก>>F9RX
@JehT lC5LGMYV;Hก>5@;IF;กYWS6  

6Kก@;ก6RSก;>=C;e8g7Dก7@ก>>FYKD839RiRIJDO7@;>4;gVHD8HC;@JeD;6 keIN;D
D;68TU6ก;>@Je=;F89:ก;C 8gV6 L6gVHDTqLGFVlC5H;8C6h96?839RiRheM@Jeก7@ก>>FLGMC[ก3M;lC5
T>5g;g6e;H6?kGCe8OCD>Jก9RXLgMT>5กKNk�Z4;YKD839RiRmV;68HnNhi=? G>dK@Jeก7@ก>>F8e76-H7XD
ก;>กA:C �8TCRXI68GDdXK8TU68D76 8=7F6Sf;L@กJN839RiR 8OdXKORX9G;>mV;6:Wก� L6HJ69G;>mV;6:Wก 8TU6=M6 
iWXD<Ke3CMKDกJN@7=>jJ9> @WDKI[V<AY (2543) 9RXกCV;HcWDก;>lNVD>[TlNNYKDก;>=C;e8g7Dก7@ก>>F
=;FkKก;<9RX@Jeก7@ก>>FHV; ก;>=C;e8g7Dก7@ก>>F8TU6ก;><dXK<;>ก;>=C;e>[TlNNG6WXD9RXFR3H;F
IdeGIAV6 3dK <;F;>c@JeLGM8ก7eYWS68FdXKLeกnheM=;F3H;F=MKDก;> lC53H;F8GF;5<FYKDkKก;< 
G>dK89:ก;C9RXFRKI[VlCMH G>dKK;@<>M;DkKก;<YWS6LGFV8KDกnheM keI<;F;>c6f;3H;FGF;IYKDHJ6
O78:ZeJDกCV;H F;<>M;D<>>3?ก7@ก>>F9RX<Ke3CMKDlC5<JFOJ6P?กJ6 iWXD6Kก@;ก@58O7XF9J:63=79RXeR
lCMHIJD<;F;>cgVHI8O7XFIKeY;IL6>5I5<JS63dKL6gVHD8HC;9RX@JeD;66JS6heMeMHI lC586dXKD@;ก839RiR
8TU6KD3?ก>9RXFRก;>N>7G;>s;6YMKF[CC[ก3M;8TU6KIV;DeR 9f;LGM6Kก@;ก@5@Jeก;>=C;e8g7Dก7@ก>>>F
L6gVHD89:ก;ClCMH IJDheMFRก;>@Jeก;>=C;e8g7Dก7@ก>>F=;F�e[ก;Cก;>LgM@V;IYKDC[ก3M;KRกeMHI  
8O>;5@;กs;6YMKF[CYKDC[ก3M;<;F;>c3;eก;>4?CVHDG6M;heMHV;L6gVHDTqG6WXDw C[ก3M;@5FKDG;
YKDK5h>L6gVHDhG6 eJD6JS6@WD<;F;>ceWD3V;LgM@V;IL6<VH69RXC[ก3M;=MKDLgM@V;IKI[VlCMHLGMLgM@V;ImV;6
NJ=>83>e7=839RiR lC5K;@8O7XFก;>ก>5=AM6ก;>LgM@V;ILGMF;กYWS6eMHIkT>kFgJX6=V;Dw 8gV6 gVHDT�e
89KFG6M;>MK6 FRHJ6GIAeI;HeMHIกn@Je89:ก;C9VKD89RXIH gVHDกC;DTqC[ก3M;@58>7XFG;idSKYKDCe>;3; 
G>dK9RX8>RIกHV; Midyear Sale กn@5@JeD;6l<eD<763M;8OdXKeJกก;>idSK lC58OdXK=KN<6KD3H;F
=MKDก;>YKDC[ก3M;  

lC586dXKD@;ก839RiRef;8676PA>ก7@keILGM3H;F<f;3J\กJNก;><>M;DOJ6PF7=> 
(Partner) eJD6JS6L6ก;>@Jeก;>=C;e8g7Dก7@ก>>F9Aก3>JSD@5=MKDO7@;>4;8CdKกOJ6PF7=>LGM8GF;5<F
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กJNกCAVF8T�;GF;IYKDD;6 8gV6 D;6TITF (Thai International Travel Fair 2011) @JeL6gVHDT�e
89KF 9;D839RiRกn@58CdKก8g7\ Hongkong Disneyland F;KKกN[PL6D;6eMHI lCMHLGMOJ6PF7=>G;
ก7@ก>>F=V;Dw F;8O7XF<R<J6L6D;6eMHI 8gV6 FR@JNQC;ก FRก7@ก>>F>5N;I<RLGM8enกw iWXD839RiR8Gn6HV;
8TU6ก;>lCก8TCRXI6กJ69RXheMT>5kIg6?9JSD<KD��;I keIOJ6PF7=>FR<763M;lC5N>7ก;> <VH6839RiRFRs;6
C[ก3M;Y6;eLG\V9RX<;F;>c8CdKกกCAVF8T�;GF;I9RX8GF;5<FกJN<763M; lC5N>7ก;>YKDOJ6PF7=>heM 
<Ke3CMKDกJN Shuler Luaner (1999) 9RXheMกCV;HcWDKD3?T>5กKNL6ก;>@Jeก;>=C;e8g7Dก7@ก>>FhHM
HV; 3H>@5=MKD8CdKกLGMKD3?T>5กKN9Aก<VH6FR3H;FกCFกCd6กJ69JSD>[TlNND;69RX@Je กCAVF8T�;GF;I 
O6JกD;6Y;I<763M; <dXKFHCg6lY6D=V;Dw >HFcWDกCAVFOVK3M;36กC;D9RX8YM;>VHFD;6eMHI 

6Kก@;ก6RSL6ก;>@Jeก;>=C;e8g7Dก7@ก>>F9Aก3>JSD@5=MKDกf;G6e>[TlNN lC5
ก7@ก>>Fj;IL6D;6 CDCWกcWD>;IC58KRIe=V;Dw YKDก;>@JeD;6 >HFcWDkT>kFgJX6=V;Dw 9RX@58<6KLGM
C[ก3M; 8OdXKLGMก7@ก>>F G>dKKR8H69?9RX@JeYWS6l=VC53>JSDFR3H;FO78:Z lC5FR3H;F8QO;5=JH 8OdXKLGM
C[ก3M;>[M<WกHV;hFV<;F;>cG;<79P7O78:Z8gV66RSheM@;กD;6KdX69JXHw hT  <Ke3CMKDกJN Shuler Luaner 
(1999) 9RXheMกCV;HhHMHV; ก;><>M;D8>dXKD>;HG>dK8G=Aก;>4?O78:ZLGM8ก7eYWS6L6ก7@ก>>F6JS68TU6=JHlT>
<f;3J\9RX<;F;>c9f;LGMก7@ก>>Fe[6V;<6L@lC56V;=7e=;FF;กYWS6 8O>;5กCAVF8T�;GF;IK;@heMON
กJN8G=Aก;>4?9RXhFV3;e��6iWXD<;F;>c=>WDKI[VL63H;F9>D@f;9RXeRheM 

<f;G>JN<dXK9RXLgML6ก;><dXK<;>ก;>=C;e 839RiRheM@JeLGMFRlm6ก9RXe[lC8>dXKD8กRXIHกJN
ก;>LgM<dXKkeI=>D 3dK lm6ก Marketing Communication iWXD@58TU6m[Me[lC8>dXKDก;>H;D<dXKHV;@5
3H>CD<dXKhG6 CDgVHDhG6 CD86dSKG;กVK6 - GCJDKIV;Dh> keIก;>=C;e8g7Dก7@ก>>F9RX@JeYWS6L6l=VC5
3>JSD6JS6 839RiRheMกf;G6e<dXK9RXLgM keI@5=MKD<;F;>c8YM;cWDกCAVFGF;IheM9JSD<;FกCAVF 3dK  กCAVF
C[ก3M;839RiR กCAVF9RXhFVLgVC[ก3M;839RiR  lC5กCAVF<dXKFHCg6 T>5กKNกJN=MKD8CdKกLgMLGM8GF;5<FกJN
Y6;eYKDก7@ก>>F9RX@JeYWS6eMHI keI@58CdKกLgM Mass Media 8gV6 ก;>CD<dXKG6JD<dKO7FO? H79IA 
k9>9J:6? N7CNK>?e �C� กJNก7@ก>>FLG\VT>5@f;Tq 8OdXKLGMYMKF[CYV;H<;>8mIlO>VhTIJD
กCAVF8T�;GF;I9JSD 3 กCAVFLGMF;ก9RX<Ae <Ke3CMKDกJN Shimp (2000) 9RXกCV;HHV; ก;>k�Z4;
<;F;>c<dXK<;>hTIJDm[MN>7kj3heM8TU6@f;6H6F;ก l=VG;ก8TU6ก7@ก>>F9RX@JeYWS68OdXKC[ก3M;8QO;5กCAVF 
(Direct contact) 8gV6 @Jeก7@ก>>F<VD8<>7Fก;>Y;ILGMกJNกCAVF>Jกก;>9VKD89RXIH กn@5<dXK<;>LGM8QO;5
กCAVF>Jกก;>9VKD89RXIH iWXD839RiR9f;8gV66RSheM8O>;5FRก;>@JelNVDกCAVFC[ก3M;KKก=;FH7cRก;>ef;8676gRH7= 
(Lifestyle Segmentation) keI@58CdKก<dXK<;>keILgM Direct  Media 3dK C[ก3M;@5heM>JN9>;N
YV;H<;> ก7@ก>>F=V;Dw mV;69;D Whatus up iWXD8TU6 direct mail T>5@f;8edK6 G>dKmV;667=I<;> 
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My World >HFcWD SMS8O>;5839RiR8CnD8Gn6HV;ก;>8CdKก<dXK<;>l=V<7XD9RX=>DกJNC[ก3M;F;ก9RX<Ae@5
8TU6T>5kIg6?กJNC[ก3M;<[D<Ae 8O>;5@5hFV8TU6ก;>>NกH6C[ก3M;eMHIYMKF[C9RXhFV8กRXIHกJN8Y;lC5IJD
8TU6ก;>N>7G;>ก;>LgM<dXKLGMFRT>5<79P7j;O<[D<Ae 3dK hFV8TU6<dXKYI5 lC5hFV<7S68TCdKDDNT>5F;4
eM;6<dXKkeI8TCV;T>5kIg6?KRกeMHI iWXD<Ke3CMKDกJNก;>LgMก;><dXK<;>ก;>=C;e9;D=>D9RX 
Lovelock lC5 Wright (2000) กCV;HhHMHV; ก;>LgMก;>=C;e9;D=>D8TU6ก;><dXK<;>9RXPA>ก7@@5
<dXK<;>hTIJD>;I6;Fm[MN>7kj3lNN8@;5@D8TU6>;INA33C mV;69;D@eGF;I k9>:JO9? l�กi? G>dK
KR8FC? ก;>=C;e9;D=>D8TU6ก;><dXK<;>hTIJDNA33C9RXN>7ZJ9heM8CdKก3JehHMlCMH 9f;LGM<;F;>c8YM;cWD
m[MN>7kj38T�;GF;I9RXN>7ZJ9=MKDก;>KIV;DFRT>5<79P7j;O  6Kก@;ก6RS839RiRIJDLgM893k6kCIR<FJILGFV
gVHIL6ก;><dXK<;>YMKF[CYV;HLGMกJNC[ก3M;F;กYWS6 keIFR3V;LgM@V;I6MKI l=V<;F;>c<dXK<;>heMกHM;D 
8gV6 839RiRLgM E-newsletter L6ก;><dXK<;>kT>kFgJX6G>dKก7@ก>>F=V;Dw กJNC[ก3M; G>dK Social 
Media 8gV6 Facebook lC5Twitter iWXDcM;<;F;>c8CdKกT>58en6lC5H7PRก;><dXK<;>heMKIV;D
8GF;5<Fกn@5<;F;>c9f;LGM8TU6 Word of Mouth heMhFVI;ก iWXD@;กก;>LgM83>dXKDFdK<dXK<;>9RX
GC;กGC;IYKD839RiRL6ก;>8YM;cWDกCAVF8T�;GF;I <Ke3CMKDกJNGCJกก;>YKD Duncan lC5 
Moriarty(1999) 9RXกCV;HHV;ก7@ก>>F9;Dก;>=C;e8O7XK<>M;D3H;F<JFOJ6P?@5T>5<N3H;F<f;8>n@heM
6JS6=MKDK;:JIก;>m<Fm<;6YKD83>dXKDFdK<dXK<;>ก;>=C;eKIV;D8GF;5<F lC5=MKDgVHI<6JN<6A6
LGM8ก7e3H;F<JFOJ6P?กJNC[ก3M;  

GCJD@;ก8<>n@<7S6ก7@ก>>FG6WXD wlCMH 839RiR@5FRก;>T>58F76mCก7@ก>>FHV;T>5<N
3H;F<f;8>n@F;ก6MKI8ORIDLe keI@5e[@;ก 3 T�@@JIGCJกw eMHIกJ6 3dK e[@;ก8<RID=KN>JNL6=C;e
HV;FRmC=KN>JN@;กก7@ก>>FKIV;Dh> 8TU6ก;>HJe@;ก<dXK9RX8mIlO>VT>5g;<JFOJ6P?ก;>@Jeก7@ก>>F6JS6 
lC5ก;>HJemC@;ก3H;F>[M=>;<763M;YKDm[MN>7kj3 keI839RiRheMFRก;>9f; Brand Health Check 8TU6
ก;>=7e=;Fก;>T>58F76mC lC5<f;>H@9J:63=7 lC53H;FOWDOKL@YKDC[ก3M;T>5@f;Tq mCก;>
T>58F76ONHV; FRGC;Iก7@ก>>FYKD839RiR9RXC[ก3M;OWDOKL@ lC5@e@f;heMeR K;@eMHI8O>;53H;F
lTCกLGFV lC5<79P7T>5kIg6?9RX=>D=VK3H;F=MKDก;>YKDC[ก3M; 9f;LGMC[ก3M;FR3H;F3AM683I m[กOJ6
กJN=>;<763M; lC59Aก3>JSD8FdXKFRก;>LgM@V;I กn@56WกcWDNJ=>83>e7=839RiR iWXDก;>HJelC5T>58F76mC
ก;>=C;e8g7Dก7@ก>>F9JSD 2 T>5ก;>6JS6=>DกJN8ก4]?L6ก;>HJemCT>5<79P7j;Oก;>@Jeก;>=C;e
8g7Dก7@ก>>FYKD Keller (1998)  6Kก@;ก6RS839RiRIJDheMHJemCT>58F76T>5<79P7j;OYKDก;>=C;e
8g7Dก7@ก>>F6Kก8G6dK@;ก8ก4]?YKD Keller KRกT>5ก;>G6WXD 3dK T>58F76@;กmCกf;h>9RXheMกCJNF; 
8gV6 C[ก3M;FRIKeก;>LgM@V;I9RX8O7XFYWS6F;ก6MKI8ORIDLe G>dKFRIKeก;><FJ3>NJ=>8O7XFYWS6G>dKhFV 8TU6
=M6 
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ก;>FR<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>FlC53H;FOWDOKL@YKDC[ก3M; 

mCก;>H7@JI8>dXKDก;>FR<VH6>VHFกJNก;>=C;e8g7Dก7@ก>>FlC53H;FOWDOKL@YKD
C[ก3M;3>JSD6RS <Ke3CMKDกJND;6H7@JIYKD Martensen A (2007) 9RX:WกZ;8กRXIHกJN lNN@f;CKDl6H37e
ก;>T>58F76T>5<79P7j;OYKDก;>=C;e8g7Dก7@ก>>F  iWXDmCก;>H7@JIONHV; ก;>T>58F76
T>5<79P7j;OYKDก;>=C;e8g7Dก7@ก>>F <;F;>cHJeheM@;ก3H;FOWDOKL@YKDm[MN>7kj3  8O>;5
3H;FOWDOKL@YKDm[MN>7kj38ก7e@;ก9J:63=7YKDm[MN>7kj39RXFR=VKก;>@Jeก7@ก>>FlC5=>;<763M; lC5
I7XD>5eJNYKDก;>FR<VH6>VHFL6ก7@ก>>F8O7XFF;กYWS689V;hG>Vกn@5<VDmC=VK3H;FOWDOKL@9RXFR=VK
ก7@ก>>F lC5=>;<763M;F;กYWS689V;6JS6 iWXD=>DกJNmCก;>H7@JI3>JSD6RS9RXONHV;  C[ก3M;9RXFR<VH6>VHFL6
ก;>=C;e8g7Dก7@ก>>FL6>5eJN<[D iWXDHJe@;ก3H;FGC;กGC;IYKDT>58j9ก7@ก>>F9RX8YM;>VHF 
@f;6H63>JSD9RX8YM;>VHF  lC5ก;>FR<VH6>VHFL6ก7@ก>>F9RX@JeYWS6 @5FR3H;FOWDOKL@=VKก;>=C;e8g7D
ก7@ก>>F9RX@JeYWS6F;กeMHI8gV6กJ6 @;กก;>:WกZ;>HN>HFก;>@Jeก;>=C;e8g7Dก7@ก>>FYKD839RiR
=JSDl=VTq 2552 � กC;DTq 2553 ONHV; FR9JSD<7S6 41 ก7@ก>>F lNVDheMKKก8TU6 14 T>58j9ก7@ก>>F 3dK 
ก;>@JeT>5กHe  ก;>@Je>;Iก;>NJ6897D ก;>@Je8IRXIFgFk>DD;6 ก;>8TU6m[MKATcJFj?ก7@ก>>FO78:Z 
ก;>@JeD;6YKN3A4 ก;><JFF6; ก;>@JeD;6QCKD ก;><VD8<>7Fก;>Y;I>VHFกJN<763M;KdX6 ก;>@Je
ก7@ก>>F<VD8<>7Fก;>Y;I  ก;>g7Dkg3 ก;>��กKN>FO78:Z ก;>8T�e=JH<763M;LGFV ก;>@JeD;6lcCD
YV;H lC5ก7@ก>>F9RX@JeYWS66JS6heMlNVD=;FH7cRgRH7= (lifestyle) 9RXl=ก=V;DกJ6YKDC[ก3M; 8OdXKFKN<79P7
T>5kIg6?=V;D w =;FNJ=>9RXC[ก3M;8CdKก keIlNVDKKก8TU6 5 กCAVF heMlกV  Auto Card <f;G>JNกCAVF9RX
LGM3H;F<6L@8กRXIHกJN>cI6=? G>dK36>Jก>c  Entertainment Card 8GF;5<f;G>JNกCAVFm[M>Jก3H;F
NJ6897D  Travel Card 8GF;5<f;G>JNกCAVF9RXgKNก;>9VKD89RXIH Shopping Card NJ=><f;G>JNกCAVFm[M9RX
>Jกก;>@JN@V;IidSKYKD. lC5 Family Card NJ=><f;G>JNกCAVFm[M>Jก3>KN3>JH ก;>lNVDT>58j9NJ=>=;F
H7cRgRH7=YKDm[MN>7kj38gV66RS 9f;LGM>[MHV;C[ก3M;FRก7@ก>>F9RXgdX6gKNKIV;Dh> @WD9f;LGM839RiR<;F;>c@Jeก;>
=C;e8g7Dก7@ก>>F9RX8GF;5<F =>DกJN3H;F<6L@ lC53H;F=MKDก;>YKDC[ก3M;heM iWXD<Ke3CMKDกJN
D;6H7@JIYKD Rachna Gandhi � Arora and Robin N. Shaw (2000)  9RX:WกZ;8>dXKD 3H;FOWDOKL@ 
CJกZ45ก;>l<HDG;<7XDLGFV lC5ก;>idSKiSf;YKDm[MN>7kj3L6ก7@ก>>FO78:ZeM;6ก;>9VKD89RXIH iWXD
mCก;>H7@JIONHV;3H;FOWDOKL@FR3H;F<JFOJ6P?9;DNHกกJN3H;F<6L@8YM;>VHFก7@ก>>FL6CJกZ45
9RX=>DกJN3H;F<6L@ lC53H;F=JSDL@9RX@58YM;>VHFก7@ก>>F3>JSD=VKhT lC5D;6H7@JIYKD Yong Jae 
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Ko (2010) heM:WกZ;8>dXKD N9N;9ก;>FR<VH6>VHFlC5ก;>l<eD=JH=6L6ก;>>JN>[M lC53H;FOWDOKL@
=VKก7@ก>>FO78:Z iWXDmCก;>H7@JIONHV; ก;>FR<VH6>VHFL6ก7@ก>>FYKDm[MN>7kj3FR3H;FOJ6P?กJNก;>
>JN>[MKIV;DFRT>5<79P7j;O lC5FR3H;F<JFOJ6P?กJN3H;FOWDOKL@ keI8QO;5m[MN>7kj39RXgdX6gKNL6
ก7@ก>>FCJกZ456JS6KI[VlCMH@5FR3H;FOWDOKL@F;ก 

mCก;>H7@JI3>JSD6RS L6<VH6YKDก;>FR<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>F lC53H;FOWD
OKL@YKDC[ก3M; ONHV; C[ก3M;FR3H;FOWDOKL@F;กG>dK8Gn6eMHIF;ก9RX<Ae=VKT�@@JI9RXHV; GCJD@;ก9RX
8YM;>VHFก;>=C;e8g7Dก7@ก>>FYKDNJ=>83>e7=839RiRlCMH FR3H;F>[M<WกgdX6gKN=VKNJ=>83>e7=839RiR iWXD
l<eDLGM8Gn6HV; 8FdXKC[ก3M;heMFR<VH6>VHFL6ก7@ก>>F9;Dก;>=C;e lC58ก7e3H;FOKL@=VKก7@ก>>F
ก;>=C;e6JS6 @5<VDmCcWD3H;FOKL@=VK<763M; lC5=>;<763M;6JS6eMHI iWXD=>DกJND;6H7@JIYKD 
Eggert  A (2006) 9RXheM:WกZ;8>dXKD กCIA9P?L6ก;><>M;Dl>D@[DL@LGMm[MN>7kj3FR<VH6>VHFL6ก;>=C;e
8g7Dก7@ก>>F iWXDmCก;>H7@JIONHV; ก;>=C;e8g7Dก7@ก>>F8TU6ก;>=7e=VK<dXK<;>lNNk=M=KN8กRXIHกJN
3A43V;=>;<763M;keImV;6ก7@ก>>F9;Dก;>=C;e9RXm[MN>7kj3<;F;>cFR<VH6>VHFheMKIV;D8=nF9RX iWXD<7XD
8GCV;6RS@5ก>5=AM6LGMm[MN>7kj38ก7e3H;F>[M<Wกm[กOJ6กJN=>;<763M;  iWXD<Ke3CMKDกJNl6H37eYKD Keller 
(1998) 9RXกCV;HHV; ก;>=C;e8g7Dก7@ก>>F8TU6ก;>=C;e8OdXK<>M;D3H;F<JFOJ6P?>5GHV;Dm[MN>7kj3กJN
<763M; 8TU6ก;>CegVKDGHV;D>5GHV;Dm[MN>7kj3lC5<763M; <VDmCLGMm[MN>7kj38ก7e3H;F>[M<Wกm[กOJ6กJN
<763M;F;กYWS6 =CKe@66f;hT<[V3H;FgdX6gKNL6<763M; lC5=>;<763M;6JS6 

3H;FOWDOKL@@;กก;>FR<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>FFR3H;F<JFOJ6P?กJN
3H;FjJกeRYKDC[ก3M; 

@;กก;>9e<KN<FFA=7s;6eMHIH7PRก;>9;D<c7=7ONHV; 3H;FOWDOKL@@;กก;>FR
<VH6>VHFL6ก;>=C;e8g7Dก7@ก>>FFR3H;F<JFOJ6P?9;DNHก=VK3H;FjJกeRYKDC[ก3M;KIV;DFR6JI<f;3J\
9;D<c7=7 <Ke3CMKDกJNก;>HJe3H;FjJกeR9;D9J:63=7YKD Aaker (1991) 9RXกCV;HHV; 3H;FOWDOKL@
8TU6KD3?T>5กKN<f;3J\<f;G>JN9Aก>5eJNYKD3H;FjJกeR=VK=>;<763M; lC5<Ke3CMKDกJND;6H7@JI
YKD Oliver (1999) 9RX:WกZ;N9N;9YKD3H;FOWDOKL@9RXFR=VK3H;FjJกeRYKDC[ก3M; iWXDก;>:WกZ;
YKD8Y;ONHV; 3H;FOWDOKL@8TU6T�@@JI<f;3J\9RXกVKLGM8ก7e3H;FjJกeR 

mCก;>H7@JI3>JSD6RSONHV; I7XDC[ก3M;FR3H;FOWDL@=VKก;>=C;e8g7Dก7@ก>>F9RX8YM;>VHF
F;กกn@5<VDmCC[ก3M;LGMFR3H;FjJกeR=VK=>;<763M;9RXF;กYWS6eMHI keI8Gn6heM@;ก>5eJN3H;F8Gn6YKD
3V;8QCRXIYMK3H;F C[ก3M;FR>5eJN3H;FOWDOKL@<[D@5FR>5eJN3H;FjJกeR8QCRXI<[D L6Y459RXC[ก3M;9RXFR
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>5eJN3H;FOWDOKL@=Xf;@5FR>5eJN3H;FjJกeR8QCRXI=Xf;eMHI8gV6กJ6 keImCก;>H7@JI9RXheMeJDกCV;H
<Ke3CMKDกJNl6H37eYKD Aaker (1991) 9RXกCV;HcWD3H;FjJกeRYKDC[ก3M;HV; KD3?T>5กKNYKD3H;F
jJกeR9;D9J:63=78ก7e@;กก;>9RXC[ก3M;FR3H;Fm[กOJ6กJNKD3?ก> G>dK=>;<763M; iWXD9J:63=79RXeR G>dK
3H;FOWDOKL@6JS68ก7e@;กT�7<JFOJ6P?>5GHV;DC[ก3M; KD3?ก> G>dK=>;<763M; 3dK I7XDC[ก3M; KD3?ก> 
G>dK=>;<763M;FRT�7<JFOJ6P?=VKกJ6F;ก89V;hG>Vกn@5<VDmCLGMC[ก3M;FR3H;FjJกeR=VKKD3?ก>G>dK=>;
<763M;F;กYWS6  

6Kก@;ก6RSmCก;>H7@JI3>JSD6RSIJDONHV; กCAVF=JHKIV;DFR3H;F37e8Gn6eMHIF;ก9RX<Ae
=VKYMK3H;FHV; @;กก;>8YM;>VHFก7@ก>>F 9f;LGM9Aก3>JSDก;>LgM@V;IKI;กLgM8ORIDNJ=>83>e7=839RiR
89V;6JS6 keIFR35l668QCRXI 3.80 lC5กCAVF=JHKIV;D8Gn6HV;ก;>8YM;>VHFก7@ก>>F9f;LGM>[M<WกcWD3H;F
8G6dKกHV;eM;6<79P7T>5kIg6?=V;Dw YKDNJ=>83>e7=839RiR iWXDFR35l668QCRXI 3.58 lC5lFMNJ=>83>e7=
KdX6@5FRYMK8<6K9RX6V;<6L@l=VกCAVF=JHKIV;D9RXFR3H;FOWDOKL@=VKก;>8YM;>VHFก7@ก>>Fกn@5Id6IJ69RX@5
LgMNJ=>83>e7=839RiR keIFR35l668QCRXI 3.56  

mCก;>H7@JI3>JSD6RS@WD<>ATheMHV; 3H;FOWDOKL@9RXC[ก3M;heM>JN@;กก;>8YM;>VHF
ก;>=C;e8g7Dก7@ก>>F@5<VDmCLGMC[ก3M;8ก7e3H;FjJกeRheM lC5I7XDC[ก3M;FR>5eJN3H;FOWDOKL@F;ก
89V;hG>V กn@59f;LGMC[ก3M;8ก7e3H;FjJกeRF;กYWS689V;6JS6 iWXD<Ke3CMKDกJN3f;กCV;HYKD Bennet 
(1996) HV;3H;FOWDOKL@=VK3H;F<JFOJ6P?6JS6<dN86dXKDF;@;กก;>9RXC[ก3M;heM>JN3H;FOWDOKL@@;ก
3A4j;O lC53H;FOWDOKL@9;DK;>F4? keIC[ก3M;@5T>58F76keIก;>8T>RIN89RINกJN<7XD9RX8Y;
3;eGHJDกJN<7XD9RX8Y;>JN>[MG>dKheM>JN cM;C[ก3M;FR3H;FOWDOKL@ mCกn3dKC[ก3M;@58ก7eO�=7ก>>F9RXFR
3H;FjJกeR (Lovelock and Wright, 2000) 

eJD6JS6ก;>=C;e8g7Dก7@ก>>F@WD<;F;>c<>M;D3H;FOWDOKL@ =CKe@63H;FjJกeR
LGMกJNC[ก3M;heML6s;659RXheM8TU6<dXKกC;DL6ก;><>M;D3H;F<JFOJ6P?>5GHV;DC[ก3M; lC5KD3?ก>G>dK
=>;<763M; iWXD=>DกJN3H;F8Gn6YKD Schultz (1999) 9RXกCV;HcWDT�@@JIL6ก;><>M;D3H;FjJกeR=VK=>;
<763M;HV; ก;><>M;D3H;FjJกeR6JS6=MKDK;:JIก;><dXK<;><KD9;D>5GHV;D6Jกก;>=C;elC5m[MN>7kj3 
>HF9JSDIJD=MKD<>M;D3H;F<JFOJ6P?>5GHV;Dm[MmC7=lC5m[MN>7kj3LGMF;กYWS6 

ก;>lYVDYJ6L6PA>ก7@NJ=>83>e7=6JNHJ6@5I7XDlYVDYJ6กJ6<[DF;กYWS6 9JSD@;ก3[VlYVD9RX
8TU6P6;3;>O;47gI? lC5hFVLgVP6;3;>O;47gI? (Non-Bank) KRก9JSDIJDFR3[VlYVDNJ=>83>e7=@;ก
=V;Dg;=79RX8YM;F;>VHFCD9A6L6T>589:h9I @6T>589:h9I8TU6T>589:9RXFRก;>lYVDYJ6L6lHeHDNJ=>
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83>e7= lC5<768gdXK<[D=7eKJ6eJN 5 YKDkCก  9f;LGMก;>ก>5=AM6IKeก;><FJ3>NJ=>83>e7=LGFV8TU6hT
heMI;ก eJD6JS6839RiR@WDGJ6F;LGM3H;F<6L@=VKก;>>JกZ;s;6C[ก3M;8e7FiWXD8TU6@AelYnDYKD839RiR 
86dXKD@;ก839RiRFRs;6C[ก3M;NJ=>83>e7=F;ก8TU6KJ6eJNG6WXDL6T>589: lC5LGM3H;F<f;3J\กJNก;>
<>M;D3H;FjJกeRYKDC[ก3M; 8OdXKLGMC[ก3M;FRก;>LgMก;>LgM@V;ImV;6NJ=>83>e7=839RiRKIV;D=VK86dXKD lC5
FRIKeก;>LgM@V;I9RXF;กYWS68>dXKIw eMHIก;>@Jeก;>=C;e8g7Dก7@ก>>F9RX=KN<6KD3H;F=MKDก;> lC5
3H;F<6L@YKDC[ก3M;9AกกCAVF>[TlNNก;>ef;8676gRH7= keI839RiR86M69f;ก;>=C;e8g7Dก7@ก>>F9RXkee
8eV6 lTCกLGFV lC58TU68KกCJกZ4? 8OdXKLGM8TU69RX<6L@ lC5@e@f;YKDC[ก3M; lC5<dXKFHCg6 KRก9JSD
>[TlNNก;>=C;e8g7Dก7@ก>>FYKD839RiRIJD@JeYWS6KIV;DGC;กGC;I=;F3H;F<6L@YKDC[ก3M;8TU6
GCJก8OdXKLGMC[ก3M;8ก7e3H;FOWDOKL@<[D<Ae8FdXKheM8YM;>VHFlC58ก7e8TU6<JFOJ6Pj;O9RXeR=VKกJ6>5GHV;D
C[ก3M;กJNKD3?ก> 6Kก@;ก6JS6839RiRIJDFAVD8@;5CWกH7cRgRH7=YKDC[ก3M; 8OdXK8YM;cWDC[ก3M;LGMheMF;ก9RX<Ae 
lC58OdXK>78>7XF>[TlNNก;>=C;e8g7Dก7@ก>>F9RXlTCกLGFV lC5=KN9Aก3H;F=MKDก;>YKDC[ก3M;KIV;D
hFV<7S6<Ae=VKhT  

 

�'�
������ 

  @;กmCก;>H7@JIm[MH7@JIheM@f;l6กYMK8<6Kl65KKก8TU6<KDT>58en6eJD6RS 

1. YMK8<6Kl65L6ก;>6f;mCก;>H7@JIhTT>5IAก=?LgM 

mCก;>H7@JIL63>JSD6RSgRSLGM8Gn6HV; ก;>=C;e8g7Dก7@ก>>F8TU683>dXKDFdK9;Dก;>
T>5g;<JFOJ6P? lC5ก;>=C;e9RXFRT>5<79P7j;O <;F;>c9f;LGMC[ก3M;8ก7e3H;FOWDOKL@ =CKe@6
8ก7e3H;FjJกeR=VK=>;<763M;heM keI8QO;5G;ก<;F;>c@Jeก7@ก>>F9RX<;F;>c=KN<6KD3H;F
=MKDก;> lC5eWDe[e3H;F<6L@LGMC[ก3M;8YM;>VHFheMF;ก กn@5<VDmCLGMC[ก3M;8ก7e3H;FOWDOKL@=VK
ก;>=C;e8g7Dก7@ก>>FF;ก lC59f;LGM8ก7e3H;FjJกeRheMF;ก 

@;กก;>H7@JI3>JSD6RSONHV;>[TlNNก;>=C;e8g7Dก7@ก>>F9RXC[ก3M;8YM;>VHFF;ก9RX<Ae 
heMlกV ก;>g7Dkg3 ก;><VD8<>7Fก;>Y;I>VHFกJN<763M;KdX6 lC5ก;><JFF6; eJD6JS6@WD8TU6>[TlNN
ก7@ก>>F9RXKD3?ก>3H>8CdKกLgM8TU6KIV;DI7XD 

6Kก@;ก6RSlCMHIJDONHV;3H;FOWDOKL@=VKก;>=C;e8g7Dก>>F9RX@JeYWS68TU6<VH6G6WXD
9RXกVKLGM8ก7e3H;FjJกeRYKDC[ก3M; eJD6JS6L6ก;>@Jeก7@ก>>Fl=VC53>JSD3H>@5:WกZ;cWD3H;F=MKDก;> 
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lC53H;F<6L@YKDC[ก3M;8TU6KIV;DeR 8OdXKLGMC[ก3M;8ก7e3H;FOWDOKL@8FdXKheM8YM;>VHF lC5KI;ก8YM;
>VHFก7@ก>>FL63>JSD=VKw 9RX@5@JeYWS6L6K6;3=KRก KJ6@56f;hT<[V3H;FjJกeR=VK=>;<763M;heML69RX<Ae  

2. YMK8<6Kl65<f;G>JNก;>H7@JIL6K6;3= 

86dXKD@;กก;>:WกZ;L63>JSD6RS8TU6ก;>H7@JIL68Y=ก>AD89OFG;63>89V;6JS6 eJD6JS6L6
ก;>H7@JI3>JSD=VKhTK;@9f;ก;>H7@JIkeILgMกCAVF=JHKIV;D9JXHT>589: 8OdXKLGM9>;NcWDmCkeI>HFHV;l=V
C5j[F7j;3FR3H;FOWDOKL@=VKก;>=C;e8g7Dก7@ก>>F lC53H;FjJกeR=VK=>;<763M;9RXl=ก=V;DกJ6
G>dKhFV  

6Kก@;ก6RS839RiRheMlNVDกCAVFC[ก3M;KKก=;F>[TlNNก;>ef;8676gRH7= iWXDL6ก;>H7@JI
3>JSD=VKhTK;@9f;ก;>H7@JIkeI:WกZ;8@;5CWกcWD>[TlNNก;>=C;e8g7Dก7@ก>>F9RXC[ก3M;l=VC5กCAVFOWD
OKL@ lC5:WกZ;HV;ก;><dXK<;>lNNLe@WD@58YM;cWDกCAVFC[ก3M;l=VC5กCAVFheMF;ก9RX<Ae 

KRก9JSD839RiRIJDFRก;>@Jeก;>=C;e8g7Dก7@ก>>F<f;G>JNC[ก3M;>5eJNN6 (h�86n=8H7>?P) 
8TU6O78:Z iWXD8TU6ก;>=C;e8g7Dก7@ก>>F9RX@JeYWS6=;F3H;F<6L@YKDC[ก3M;l=VC5กCAVFKIV;DgJe8@6
F;กกHV;กCAVFC[ก3M;9JXHhT iWXDL6ก;>H7@JI3>JSD=VKhTm[M<6L@K;@:WกZ;กCAVFC[ก3M;กCAVF6RSkeI8QO;5 
eMHIก;>H7@JI8g7D3A4j;O 8OdXKLGMheMYMKF[C8>dXKDก;>=C;e8g7Dก7@ก>>F9RX@JeYWS6=;F3H;F<6L@YKD
C[ก3M;L68g7DCWกIWXDYWS6 

 

�'���	ก�$%�ก	!����� 

1. ก;>H7@JIL63>JSD6RS 9f;ก;>H7@JI8QO;5ก;>=C;e8g7Dก7@ก>>F9RXc[ก@JeYWS6L6>5I58HC;9RX@f;กJe 
eJD6JS6C[ก3M;8YM;>VHFก;>=C;e8g7Dก7@ก>>F9RX@JeYWS6L6>5I58HC;9RX@f;กJe8gV6กJ6  

2. กCAVF=JHKIV;D9RXLgML6D;6H7@JIL63>JSD6RSFR@f;6H6@f;กJe 86dXKD@;กFRT>5g;ก>8ORIDN;D<VH6
89V;6JS69RX83I8YM;>VHFก;>=C;e8g7Dก7@ก>>F 

3. ก;><JFj;Z4?lNN8@;5CWก6JS6YMKF[CN;DKIV;D8TU63H;FCJN9RXhFV<;F;>c8T�e8mIheM YMKF[C
9RXheM@WDK;@hFV3>NcMH6
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�!�
$l���� 1 ก	!��	ก	!��	$
&��ก��ก!!�����!�1�����!ก! �-�� ��	ก�$ (��	&�) 

1.   ก;>N>7G;>D;69;Dก;>=C;eYKDN>7ZJ9NJ=>ก>ADh9ILGM3H;F<f;3J\กJNก;>=C;e8g7D
ก7@ก>>FKIV;Dh> 
2.   N>7ZJ9heMFRก;>H;Dlm6ก;>@Jeก;>=C;e8g7Dก7@ก>>FKIV;Dh> 
3.   T�@@JILeNM;D9RXFRmC=VKก;>9f;ก;>=C;e8g7Dก7@ก>>FYKD839RiR 
4.   83>dXKDFdKก;><dXK<;>9RXLgML6ก;>9f;ก;>=C;e8g7Dก7@ก>>F 

 4.1 83>dXKDFdKก;><dXK<;>9RX8CdKกLgM8FdXK9f;ก;>=C;e8g7Dก7@ก>>F 
 4.2 8G=AmC9RX8CdKกLgM83>dXKDFdKeJDกCV;H 

5.   N>7ZJ9heMLgMก;>T>5g;<JFOJ6P?8OdXKก7@ก>>F9;Dก;>=C;eG>dKhFV KIV;Dh> 
6.   ก;>8CdKกกCAVF8T�;GF;IL6ก;>9f;ก;>=C;e8g7Dก7@ก>>FYKD839RiR 

6.1 <VH6LG\V9f;ก;>=C;e8g7Dก7@ก>>FกJN<F;g7กm[McdKNJ=>G>dKC[ก3M;9JXHhT 
6.2 ก;>=C;e8g7Dก7@ก>>F<f;G>JN<F;g7กm[McdKNJ=>G>dKC[ก3M;9JXHhTFR3H;Fl=ก=V;DกJ6
G>dKhFV KIV;Dh> 

�!�
$l���� 2  
�	�)*�)�%� ���
�	�+�ก$����HB'�!�,+
�(�ก	!��	$
&��ก��ก!!����

�!�1�����!ก! �-�� ��	ก�$ (��	&�) 

7.  ก;>lNVD<VH6=C;e=;F>[TlNNก;>ef;8676gRH7= (Lifestyle Segmentation) YKD839RiR 
7.1 ก;>lNVD<VH6=C;e=;F>[TlNNก;>ef;8676gRH7=FRmC=VKก;>9f;ก;>=C;e8g7Dก7@ก>>F
G>dKhFV KIV;Dh> 
7.2 YMKeR � YMK8<RIYKDก;>lNVD<VH6=C;e=;F>[TlNNก;>ef;8676gRH7==VKก;>9f;ก;>=C;e
8g7Dก7@ก>>F 

      8.   839RiRheMFRก;>HJelC5T>58F76mCก;>@Jeก;>=C;e8g7Dก7@ก>>FL6l=VC53>JSD KIV;Dh> 
9.   mC9RXheM@;กก;>9f;ก;>=C;e8g7Dก7@ก>>FYKD839RiR9RXmV;6F; <;F;>c9f;LGMC[ก3M;8ก7e3H;F 

ก          OWDOKL@ =CKe@63H;FjJกeRheMG>dKhFV KIV;Dh> 
10.  >[TlNNก;>9f;ก;>=C;e8g7Dก7@ก>>FYKD839RiRL6K6;3=@58TU6hTL697:9;DCJกZ45Le 
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