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Pathum Thani Hospital is a large-size facility, servicing a great deal of patients a day.
However, at present, the hospital buildings are deteriorating seriously, probably affecting those using
the hospital and creating a bad image for the facility. The purpose of this research is to study the
situation and the cause of the physical problem of the hospital, including the existing kind of
maintenance in order to further recommend how to deal with it. In this study, a survey, observation,
interviews and document research are used. The condition of 6 out of 22 buildings was chosen,
focusing on the treatment serving area.

The findings are as follows: the physical problems of Pathum Thani Hospital can be
classified into two groups: firstly, from the architectural aspect, there are 13 types of causes and
secondly, for the building component system, there are 9 types of causes. These problems can be
found not only in the areas designated for treatment such as the operation theatre, intensive care unit
(ICU), patient recovery room and procedure room, but also in the general area such as the hallway,
nurse dormitory, etc.

The study reveals that the main causes of the physical problems include a lack of budget, a
lack of knowledge and expertise on the part of those working there, the user's lack of understanding
of know-how, the expiration date of the materials, a lack of maintenance, etc.

It is concluded that Pathum Thani Hospital faces the problem of building deterioration
because there is a lack of constant maintenance. Therefore, a plan should be implemented devising
a system of maintenance. In addition, clear policy on the building maintenance and suitable

qualification specification for performance is required.
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P sl Tefnnda, lenansiseneunisaeuian Facility Management, (ngawmwe: anuzannilnenssy

ANERT A1AINIINUNINEIAE, 2550).
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i : sl Tafnndia, lnansiseneunisaauian Facility Management, (ngawne: anuzannilnenssu

AR NAINIINUNINENAE, 2550).
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ANERT ANAINIINUNINEIAE, 2550).
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Service
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i : sl Tafwndia, lanansiseneunisaauian Facility Management, (ngawwe: anuzannilnenssu

AR NaINIINUNINENAE, 2550).
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Bev Nutt (1996) : “ The management of facility resources and services to support
the operations of an organization over time”
= a o o a a9 A g9 o
PUIEDN “NITLIUNTAANITNFNYINTBIANT LAZINULINNINAEATaY e lHindnans

21ANINATLAYUNIIIULAAANNTTBIBIANTI] FADALIAN”

David Kincaid (1996) : “ The process that provides the working environment which
enables an organization to function”
nunae “nazuaunsndadinannuandenlunimnnuialiaedinsanunsannaeuld

BEiaNYInd”

IFMA and BIFM : “The practice of co-ordinating the physical workplace with people
and the work of the organization. FM integrates the principles of business administration with
architectural and engineering sciences”

PN “NITLIUNNTUTZAN NI A0 Lﬁﬂ“lﬁmmmﬁmﬁm’gﬂu
MAZIUBIAN I Tmﬂﬁ%ﬁwﬁiﬂummﬂmﬂa‘xmummmmé‘mq’ﬁﬁuﬂﬁiu?MﬁiQ@ﬁqﬁuﬂﬁmm§

NNADLTRENTTNLAZIAINTIN”

CIOB (Chartered Intitute of Building) (1999) : “The continuous planning,
procurement, operating and management process of all physical assets and their support
services, to achieve optimal environmental quality and efficiency, achieving best value for
investment within appropriate resources”
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2.3.3 WUIAA LUATTLSTUITNSWENNSNILATW

ANMRAD N1913UINENEINTANEAN TENa19 1597 “AaNnuIANAATNIN BnATTLTlY

o

~ A o o Ay ey @ A 9 P o A .
PNENADIUNININUY LL@%?QN@]V’]H‘WiNi@NﬂQWquLﬂuqum@\iimﬁ'uﬂq?@LL@LL@%@@HW?VI@ Nq@j

a o

a A, % o 4 A oA ;A P
AAITNAANIAN @']V’]qﬁ'qzm@\iﬂ@qﬂLﬂuLﬂ?@QN@W?@@qqﬁiqu\‘]ﬁ;?ﬂ"Q@ui‘WN NAZRATNITOLNN

o &

Anananlunnegana ANAINIIRTUNITWINTY wasAKAR MITUeIANT AYUAIINANAUS

'3 -

FEUINNAIANT ANANTULATN el AADAAULILANTNINUDIDIANT Building performance %\1

]
o o A 2

naneiludsdAynazfiasantiansluniaiugsnanededsns”

o

Facility ~Management aiiiunisliitanisdaanluainis (People) N19N19IU

(Process) Wara1A901U7 (Place) THaunsninaunulietinisannies ileussquadizanes

al

aaANIANNNY N1}

a

v
o ar

sedunislianarsuazaandiasnisaeanislianansluiaqiii Aasawnsnasunelilag

aAEANNENRUS RS 3 a9ALsENALAATY AR AL 911 UAZANANT

AU (People)  nuneds yaaai{ldannns Vs ndsrdnuaz wunlieulun
A9

91U (Process)  MNN8IDNa NANTIN N1INIU ﬁLﬁmfumMummﬂfuj

A0ut (Place) vianad mmuﬁﬁ@ﬂﬁumiﬁwmmmEg‘l%mma‘

o o

WHWESN 2.5 UfdNriugaesan 9w warenans luenu Facility Management

a o

P ; Tudin 9ande waziddael AN, N13LEMININENNTN1enW (Facility Management,,

q

(nganne: Teeiasiuviaainasnsniumnanenat, 2547)

AINUNUNINAINGL uansjduiufaasiaanesdlszney dsaziiulidn eamsluligniovun
Tnedvdwaanilfusiiesaeanes wignitualiilullaiuaausiesnisessu Aflunaaingsnssa

1199 Business 18989ANIAE



14

2.3.4 InnUsEaeAIaINITUIMIINTWEINTNIEN N
natismanineinsniann uldivaliinfnensnianwatuayunisaniiufianssu
WAN ULAZNITATNHNANAATR98IANT LAAANINLIARENNNINNIUARU sz ENENIW ninaang
= A ° , o 5 a S 9y . A = o -
nEAINELReane Neueteallss@nsnan wasianldanemunnzan Antelddselomd
nineansnianInet19ANA wasidssAnEnings nasanlinanuljiRnisuaziiinisennns
A o ' = a2 a ¥ & ¥ o =
anui Wulleenaldsz@nsninanudvung wazinosigninin Windfnainsnianin vse

FTULNBANTWHARDLUNUNITANNU WAZAINANYY SNENYTaNNYAAI1RIMINEININIENIN

2.3.5 NMSNAUANTBINITUTUITNSNEINTNLNN
nsfananilsznausiae
1. NIARATIUATAAUININEININEN W ILARINEBN1IN9UTBIBIANT
o a o ai 3 <1 ¥ 196 & 1 =
2. 4pnINNIUINIg waznsguainenasianduliuigldenasuarennsetnaneiives
WAz AN
3. wnsuardnanslinineinsnieninuaztisnie Wildss@nsnan f1eu neuaueuas
atluayu NAan3TuN19119UTe989ANs JURU Meluszasdi nane wazszazeang
4. MU Aamn dsziliunaunu waznisUfimanu
5. 00U nuuauleune nagnd wazeaenuuLnIiney e liianaisuasninegns
g L IS a a o
nanniusylemiuariylss@nan1nn1mieugean
6. AunftuazimudsnstfuRnulidlss@niningeauegiane

7. whtlymdunianin waziuAnan waaaminainsnianwliinana

2.4 NMTALASNEINTWENNTNIANIN (Facility operations and maintenance)

'
=

w3l Tafnndia (2550) 1ananalidn nsguainunanans Wuwunidnumaiinanang duding
UANTWNTIATLAN AKA T79N1HI UasdanuaNeIAIs Lazsruulsenauennns agluaninngean g

wazilanaduntinaaniaan nsguaineatAslsnaufnneu 2 dou laun

241 uguani1siiuszuulsenauanang (Operations) wnnal nnsaruAN sy Uy

dsznavenans uazszuusiner Nemiuldaiunisenisliauuasianisigniies iveliinasldannns

v
a o o

Wiwllatinelaansde dazaanauns HuUsc@nsninuazilszusdanasans aniadediaalainudanmdaadniy

ANEBIN9284E [HanAnsBnsas



15
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WeaR 2.6 Uszinmaednistingeinm

Maintenance

Response Programmed

maintenance maintenance

Normal Emergency Cyclical Preventive

sl Tafwndia, lanansiseneunisaauian Facility Management, (ngawwe: anuzannilnenssy

AR NaINIINUNINENAE, 2550).
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