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NEW YORK STOCK EXCHANGE, INC., ARBITRATION RULES

Arbitration

Rule 600. (a) Any dispute, claim or controversy between a

. //ﬂlber, allied member, member

: »ﬂarising in connection with
.‘

penber organization and

customer or non-memb
organization and/
the business of
ith his activites as an

associated p r the Constitution and

Rules of the as provided by any duly
executed and nt or upon the demand of
the customer or

(b) Under t ‘Y; LAStock Exchange, Inc. shall
have the right Fo its arbitration facilities in
any disputéik Fs 1;;;;%%wing due regard for the
.in“, Inc. and the intent of

this Code-such q; ute, claim or controversy is not a proper subject

sattor ﬂwwamwmm
QWWaﬂﬂﬁﬂ&NWﬂ}@‘Wﬂqﬂﬁl

Rule 601. (a) Any dispute, claim or controversy, arising
between a public customer(s) and an associated person or a member
subject to arbitration under this code involving a dollar amount
notexceeding $10,000, exclusive of attendant costs and interest,

shall upon demand of the customer(s) or by written consent of the
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parties, be arbitrated as hereinafter provided.

(b) The Claimant shall file the Director of Arbitration an
executed Submission Agreement and a copy of the Statement of Clainm
ofthe controversy in dispute and the required deposit, together
with documents in support of the Claim. Sufficient copies of the

&elent of Claim and supporting
t érector of Arbitration for

telent of Claim shall

Submission Agreement
documents shall b
each party and ¢t
specify the rel ht and whether or not
a hearing is de

(c) The ¢ e and remit a hearing
ing of the Submission

Agreement. The fina 08it f ' shall be determined by

(d) The Director,@ﬁi&i@ﬁ?@-?”EVLu shall endeavor to serve
promptly, by mait or oth on__the Respendent (s) one (1) copy
of the Subnissicﬁ" cenent. cﬁy of the Statement of
Claim. Within twengp(ZO) calendar a s from receipt of the Statement

of Clain, ﬂ %BL’Q(S{] siai) ‘%’ew Bdch) gab€y with an executed

Submission gﬂreement and a copy of Resqagdent s Answ&J. Repondent’s
oo PR TN ] L e bl i ] 5200 i
the Di?ector of Arbitration with sufficient additional copies for
the arbitration(s) along with any deposit required under the
schedule of fees for customer disputes. The Answer shall designate
all available defenses to the Claim and may set forth any related

Counterclaim and/or related Third Party Claim the Respondent(s) may
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have against the Claimant or any other person. If the Respondent(s)
has interposed a Third Party Claim, the Respondent(s) shall serve
the Third Party Respondent with an executed Submission Agreement, a
copy of Respondent’s Answer containing the Third Party Claim and
a copy of the original Claim filed by the Claimant. The Third Party

‘4//% manner herein provided for

the ent(s) files a related

Respondent shall respo
response to the C
Counterclaim exceedi or may refer the Clainm,
Counterclaim and/ , to a panel of no less
than three(3) h Rule 607 of this
Code or, he may r Third Party Claim
without prejudice ‘:_ inte ‘ 0 ) .and/or Third Party
Claimant(s) pursuing ,:1¢¢ dlor Third Party Claim in

a separate proceeding 4 A ! Claimant under either
g____ m——— -

proceeding shall in no- event exe

e total amount specified in
(A '

Rule 629.

(e) All par?ﬁ’é

other parties and‘ the D1rector f Arbitration, with sufficient

admmmﬁug@ BNEWRARAS o e sore,

Counterclaln, Third Party Clainm, alegggd claim orqg;her responsive

ptoadthel it | 1B gbae SV chrab e} Ghabdesad aevint.

him, shall within ten (10) calendar days either:

ymail or otherwise on all

(i) Serve on each party and on the Director of Arbitration
with sufficient additional copies for the arbitrator(s) a reply

to any Counterclaim, or
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(ii) if the amount of the Counterclaim exceeds the Clainm,
have the right to file a statement withdrawing the Claim.
If the cClaimant withdraws the Claim, the procéedings will be
discontinued without prejudice to the rights of the parties.

(f) The dispute, claim or

Co troversy shall be submitted to a
single arbitrator /‘

kno | J" the securities industry

selected by the Di n. Unless the public

customer demands or the arbitrator(s)

calls a hearing, t dispute, claim or

controversy sole idence filed by the

parties. If a hea shall be held as
soon as practic by the Director of

arbitration.

submission of fu:f@er »--nceﬂ]as he, in his sole

discretion, deems advisab

 ufit T AN NBART s st

Arbitration shall appoint two€2) additonal arbitratorsi.to the panel
anion Nl o QINE] -3 EW 0 i reded| B 18 B

(j? In any case where there is more than one (1) arbitrator,
the majority will be public arbitrators.

(k) In his diécretion, the arbitrator may, at the request of
any party, permit such party top submit additional documentation

relating to the pleadings.



(1) Except as otherwise provided herein,the general
arbitration rules of the New York Stock Exchange, Inc. shall be

applicable to proceedings instituted under this Code.

-Waiver of Hearing

// m or controversy, except

t.rat. ion), shall require

Hearing Requirem

Rule 602. (a)

as provided under Ru
| —

a hearing nnless'('"

request that the

earing in writing and
on the pleadings and
documentary evidence

(b) Notwiths f a hearing by the
parties, a majori all for and conduct a
hearing. In additio uest the submission of

further evidence.

Rule 603. @disp ntrovﬁsy shall be eligible

for submission to arbitration underothis Code where six years shall
s elapseﬂ 4 B FHEEY L3RI AL e o ene st or
the dispute ;_1 claim or cont.foversy. This section sh@ll not extend

sor1scabab sl el aob T s ok BP0 B any cae

which is dlrect.ed to arbitration by a court of competent jurisdiction.

Dismissal of Proceedings
Rule 604. At any time during the course of an arbitration, the

arbitrators may either upon their own initiative or at the request
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of a party, dismiss the proceeding and refer the parties to the
remedies provided by law. The arbitration shall upoﬂ the joint

request of the parties dismiss the proceedings.

the Instit extension of

Ting' Li g (for Submission to
Rule 606. (a) the time limitation(s)
which would otherwis

or the institution of legall

proceedings, shall duly executed Submission

Agreement is fi i;f
for such perlod.I}s

- retain jurisdiction wpon the matter subnitted.

o nf A BV W HAT o arsertion

shall not apply when the parties have submitted the dispute, claim

o AR DI B DB L o

time limitation shall not run for such period as the court shall

'_’J ing shall continue

Stock ﬂ!xchange, Inc. shall

retain jurisdiction upon the matter submitted.

Designation of Number of Arbitrators

Rule 607. (a) Public Controversies
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(1) In all arbitration matters involving public customers
and other nonmembers wher the amount in controversy is $10,00,000 or
more, the Director of Arbitration shall appoint an arbitration panel
which shall consist of no less than three arbitrators, at 1least a

from the securities industry,

najority of whom shall not

// mber requests a panel
i l‘ésecurltles industry.

| r——

unless the public cust
consisting of at lea

(2) An d as being from the
securities indust

menber, broker/dealer,

ipal securities dealer,

\y of the above within

a substantial part of his

4. E at cecountant ﬁ other professional who
devoted twenty percent gop more of his or her professional

ﬂum msy ofikids Radider) fehiche vitain ehe 10

two years.

q mmnm UBAIN IR er i
shall be deemed a public arbitrator. A person will not be classified
as a public arbitrator if he or she has a spouse or other member of
the household who is a person associated with a registered broker,
dealer, municipal securities dealer, government securities broker,

government securities dealer or investment adviser.
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(b) Composition of Panels
The individuals who shall serve on a particular arbitration
panel shall be determined by the Director of Arbitration. The

Director of Arbitration may name the chairman of each panel.

Notice of “ bitrators
Rule 608. The Direc . shall inform the parties

of the names and he arbitratiors for the

past ten years, ™ osed pursuant to Rule
610, at least e date fixed for the
initial hearing urther inquiry of the
Director of Arbitr ’s background. In the
event that any arbi . and prior to the first
hearing session, thdraw be disqualified or

il -
otherwise be unable ’ n arbitrator, the Director of

{ﬂ panel to fill any
vacancy. The D1red3>r of Ar inﬂrl the parties of the
name and employment history of the replacement arbitrator for the

past ten ye@,uﬂqlw 8 m‘j‘w B qﬂ‘ﬁ’“rsuant to Rule

610, as soon as possible. Afparty may make further dpquiry of the
D1rec&w fllﬁ \Tﬂﬁ mﬁl mf]bgknﬂf]fahﬂepl acement
arbltrat.or and within the time remaining prior to the first
hearing session or the five day period provided under Rule 609,
wvhichever is shorter, may exercise its right to challenge the

replacement arbitrator as provided in Rule 609.
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Peremptory Challenge
Rule 609. In any arbitration proceeding, each party shall have
thg right to one peremptory challenge. In arbitrations where there
are multiple claimants, repondents and/or third party respondents,
eremptory challenge, the respondents
a w he third party respondents

unless the Director of

the claimants shall have one

shall have one perenptorxm‘
shall have one »p -
Arbitration deterrnd justice would best be
served by awardin allenges. Unless extended
by the shingg to exercise a
peremptory chal ng the Director of
Arbitration in wrif . s of notification of
the identity of the st " 8AWanel. There shall be

unlinited challenges

Rule 610. (aiﬂkac 'shall be gE}uired to disclose to
the Director of Arbiration any cigcumstances which might preclude

such amﬂ.éu &’;.V]&Mﬁﬂﬂﬂﬂ‘i aad inpartial

detern1nat10n. Each arbitrator shall diselose:
o Vool Vi, IRTL Jala kL QY- TR
1n the outcome of the arbitration;
(2) Any existing or past financial, business, professional,
family or social relationships that are 1likely to a affect
impartiality or might reasonably create an appearance of

pariality or bias. Persons requested to serve as arbitrators
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should disclose any suc relationships vhich they resonally
have with any party or its counsel, or with any individual whom
they have been told will be a witness. They should also
disclose any such relationship involving members of their
families or their current employers, partners or business

S s&accept appointment as

associates.

(b) Persons
| —

arbitrators should inform themselves of

any interests or agraph (a) above.
(c) The o , relationships, or
circumstances tha from rendering an
objective and im ed in subsection (a)
hereof is a conti »>s a person who accepts
appointment as an 148y . W;"i. »se, at any stage of the

arbitration, a.n’S such**&ﬁt‘éﬁ lationships, or circumstances

that arise, or Are recs

(d) Prior tg

the Director of Arbi itration nay, ,remove an arbitrator based on

1nfornat10nﬂu]§4 fi] wwrﬁ:wg 'qcﬂo The Director of

Arbitration shall also inform the rtles of any, information

sisold FARIDT NN Y AR st

the 1nformat.10n is not removed.

he ﬂirst. hearing session,

Disqualification or Other Disability of Arbitrators
Rule 611. In the event that any arbitrator, after the

commencement of the first hearing session and prior to the
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rendition  of the award, should resign, die, withdraw, be
disqualified or otherwise be unable to perform as an arbitrator,
the remaining arbitrator(s) may continue with the hearing and
determination of the controversy, unless such continuation is
objected to by any party wlthin five days of notification of the

the Director of Arbitration

vacancy on the panel.
shall appoint a ne : o fill any vacancy. The
Director of Arbitrati 1e as soon as possible
of the name anG .past ten years of the
replacement arbi disclosed pursuant
to Rule 610. A y of the Director of
Arbitration concemm ’ a0 a) i tor’s background and
A next scheduled hearing

session or the five Poti. ovic nder Rule 609, whichever

is shorter, may exera-ise”ﬁihs*’ ght o challenge the replacement

-\

arbitration as Q' d in-FR

‘ nltlatlon of Proceedlngs

e ] E10) Y S e s

arbitration proceedlng under this Code hall be 1nst. tuted as follow:
/et | cinfa 3J‘W]’J ¥ ma d
The Claimant shall file with the Director of Arbitration
an executed Submission Agreement, a statement of Claim together
with documets in support of the claim and the required deposit.
Sufficient additional copies of the Submission Agreement and the

statement of Claim and supporting documents ahsll be provided to
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the Director of Arbitration for each party and each arbitrator. The
Statement of Claim should specify the relevant facts and the
remedies sought. The Director of Arbitration shall endeavor to
serve promptly by mail or otherwise on the Respondents(s) one

and one copy of the Statement of

copy of the Submission Agreeme
clain. “
(b) Service and
_Arbitration Procedure,
of delivery. Sevice

iling either by first-

mail service or, in

the case of other e off delivery. Filing
with the Director itn 2 flﬂ > made on the same date as
service. »

(¢) Answer, DefenseﬁEfﬁﬁﬁnyé nd/or Cross-Claims

Statement of ClE}l; -ali]ﬁerve each party with

an executed Submmission Agreement, t, and a copy of Respondent(s)

mum NENG PG o o 2

Respondent(s) shall also besfiled with.the D1rectorqef Arbitration
vit el oon bbubes o o8 Ubabath i etons v
any dep081t required under the schedule of fees. The Answer shall
specify all available defenses and the relevant facts that will be
relied upon at hearing and may set forth any related Counterclainm
the Respondent(s) may have againét the Claimant, any Crross-Claim

the Respondent(s) may have against any other named Respondent(s)
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and any Third Party Claim against any other party or person based
upon any existing dispue, claim or controversy subject to
arbitration under this Code.

(2) (i) A Respondent, Responding Claimant, Cross-Claimant,

Cross-Respondent or Third Par;y Respondent who pleads only a

general denial as an answi»g: ' jection by a party, in the
discretion of the arbi ators om presenting any facts

or defenses at the Ld

(i1) A L, Cross—Cl&ilant,

Cross-Respondent ho faills to specify
all available de such party’s answer,
may, upon objec discretion of the

arbitrators, be ron’.p! ing such facts or defenses not

Cross- Responden or Tuhi Ly Responde tryo fails to file an
answer within tiahhy b o' fiyeiptt of service, or
unless the time to answer has been ended pursuant to pargraph (5),

w10 o UH m,lm GO Be burrera gron

presenting any matter, arguments orr defense at the r1ng.

o Vo) Ghsidend 614 i ’1’3 %EJQ@ ibil o copy or
any Th1rd party Claim. The Third Party Clain shall also be
filed with the Director of Arbitration with sufficient additioal
copies for the arbitrator(s), along with any deposit required under
the schedule of fees. Third Party Respondent(s) shall respond in

the manner provided for response to the claim, as provided in (1)
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and (2) above.

(4) The Claimant shall serve each party with a reply to i
counterclaim within ten business days of receipt of an Answer
containing a Counterclaim. The reply shall also be filed with the
Director of Arbitration with sufficient additional copies for the

arbitrator(s).

(5) The Direetor /&tion may extend any time
- ether %enoninahed as a Clainm,

s.\}\ .% ) >
Reply ird Party pleading.

’5t55\¥ ties
_??S\.nns may Jjoin in one

action as claima i gﬁg“; 1 ‘kf'g’ght to relief jointly,

period in this se
Answerr, Counterc

(d) Joining a

severally, or aris 'Jpq;_f same br ‘saction, occurrence or
series of transacti and if any questions of law
or fact common to all these ‘claimamts will arise in the action.
')

assereted aga.insﬁ‘ ,hem : m, any right to relief

arising out of the same transactlon, occurrence, or series of

et iof] ] B8] 6 8 G o o o

common to 1 respondents will arise 1n the act1on. A Claimant or
ol H I LG 4 H 616 s
rellef demanded. Judgment may be given for one or more of the
claimants according to their respective rights to relief, and
against one or more respondents according to their respective

liabilities.
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(2) In arbitrations where there are multiple Claimants,
Respondents and/or Third Party Respondents, the Director of
Arbitration shall be authorized to determine preliminarily whether
such parties should proceed in the same or separate arbitrations.

Such determination will be

Tiiderd subsequent to the filing of

of"uﬁn shall be authorized to

eracl Weparately are related

QA

all responsive pleadings,x

(3) The e
determine preliminapd
and shall be aut aims for hearing and
award purposes.

(4) F espect to Jjoining,

be determined bj the Di ; itﬁtion and each hearing

therafter by the drbitrators. No e of he time and place for the

it @N&WW&WW@'] Flaik masness durs

prior to t.he date fixed ¢for the hearing by peﬁpnal service,
rostortd bo\oseditiadb b o) T b S s
part.les shall, by their mutual consent, waive the notice provisions
under this section. Notice for each hearing, thereafter, shall be
given as the arbitrators may determine. Attendance at a hearing

vaives notice thereof.
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Representation by Counsel
Rule 614. All parties shall have the right to

representationn by counsel at any stage of the proceedings.

Attendance at Hearings

Rule 615. The attend: ce r ‘ sence of all persons at hearings
the arbitrators. However,
all parties to the asbitralion a sel shall be entitled

to attend all he

Rule 616. due notice, fails to

appear at a heari hearing session, the
arbitrators may, proceed with the
arbitration of the cont v .7 cases, all awards shall be

rendered as if 3 a -r-tf,-,-'e-'-—--'---:--s: rance in the matter
VBRI e
Rule 617. (a) The a;blt.rat.ors in r discretion,

o T DT AR 81 Bhoe o v

the request. of any party to the arbitration.

submitted.

(b) A party requesting an adjournment after arbitrators have
been appointed shall, if an adjourment is granted, deposit a fee,
equal to the initial deposit of hearing session fees for the first

adjournment and twice the initial depositt of hearing session
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fees, not to exceed $1,000, for a second or subsequent adjournment
requested by that party. Tthe arbitrators may waive the deposit of
this fee or in their awards may direct the return of the adjournment

fee.

:equest consented to by all parties

(¢) Upon receiving a thir
for an adjourment, the dismiss the arbitration

without prejudice ng a new arbitration.

Rule 618. wledge to all parties

present hat they iled by the paties.
Subpoenas,
s, ete.

and Information

ﬁi extent practicable
in the voluntar&xc AN : d_ﬂxfornation to expedite
the arbitration. @py request for,documents or other information

svouta bo o A URTIEINR G orr, s et

the party to whon the request is made a-reasonable period of time
to r";] mlﬁ:‘a ﬁtﬁmu%q’}m ng@tEJ hearing.
(b) Document Production and Information Exchange
(1) Any party may serve a written request for information
or documents ("information request") upon anotherr party twenty
business days or more after service of the Statement of Claim by

the Director of Arbitration or upon filing of the Answer, whichever
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is earlier. The requesting party shall serve the information request
on all parties and file a copy with the Director of Arbitration. The
parties shall endeavor to resolve disputes regarding an information
request prior to serving any objectio to the request. Such effort

shall be set forth in the objection.

(2) Unless

/ is allowed by the requesting
party, information reg k;;;:& ' fied or objected to within
—— ,J e--"':\

'—'. 3 5
thirty calendar V ﬁe. Any objection to an
information req : erved by ‘he objecting party on all

ion.

parties and file

(3) Any an information request
shall be served d with the Director of
Arbitration within k ceipt of the objection.
t, of a party whose information
request is w.will be referered by the
Director of Ark ' = uggguii' ng conference under

octed arbitrator under

paragraph (d) cﬂ
paragraph (e) of tQ}s section.

o R BT TN E NS

At leggt ten calendar days pr1or to the f1rst scheduled
soarbl Ntk | BT paaeiie Yo Bl o o
docunents in their possession that they intend to present at the
hearing and identify witnesses they intend to present at the
hearing. The arbitrator(s) may exclude from the arbitration, any
document not exchanged or witnesses not identified at that time.

This paragraph does not require service of copies of documents or
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identification of witnesses which parties may use for cross-examina-
tion or rebuttal.
(d) Pre-Hearing Conference
(1) Upon the written request of a party, and arbitrator,

or at the discretion of the Director of Arbitration, a pre-hearing

conference shall be eduled. Director of Arbitration shall
set the time and p. h?‘*{u.' conference and appoint a
person to preside. : y v%_e’rence may be held by
telephone conferen rhe\pr i

achieve agreemen E ;:.4 es issues that relate to
the pre-hearing “ 7
limited to, the e ‘} nfor t¢ “ hange or production of

documments, identi ?bé 1o ;{ﬂli - s, identification and

exchange of hea £§=f§?9 ;Q,_h ~ stipulations of  fact,
£ e
identificaation and bgqggiﬁi tested issues, and any other

i x b
matter which will e: e t tration proceedings.

(2) hedring conference that

Il -
are not resolved lay be referred by the Diréctor of Arbitration to

snre 51 T 94 @y . ecvon

(e) DeGision by Selecteg Arb1trator
DY Y § i por o
Arb1t§Lt10n Panel to decide all unresolved issues referred to
under this section. Such arbitrator shall be authorized to act on
behalf of the panel to issue subpoenas, direct appearances of
witnesses and production of documents, set deadlines and issue any

other ruling which will expedite the arbitration proceeding or is
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necessary to permit any party to fully develop its case. Decisions
under this paragraph shall be made upon the papers to submitted
by the parties, unless the arbitrator calls a hearing. In any claim
involving a public customer the selected arbitrator shall be

a public arbitrator unless the public customer demands, in writing,

n@ord to the proceedings

£ s as provided by law.

a securities arbitrator.
(f) Subpoenas

The arbitrator
shall have the
All parties shal bpoena upon its issuance.
The parties sh _:fpvf' j »s . and present proofs to the
fullest extent pos h i? sesort t subpoena process.

(g) Power to Direct 4] ij 1l" roduction of Documents

The arbitrator ,‘>;1 f‘li'_ owered without resort to the
subpoena process to q;;ggﬁgﬁﬁif :f%ﬁﬁance‘of any person emplooyed
or associatediFith any member or member o: rgan izationn of the New
York Sstock Exchang

|
the possession or control of f such persons or members. Unless the

arb1t.rat.oxﬂ u%}qut‘?Wﬂ ﬂmng the appearance

of a persoﬂqbr the productlgn of doculents under thls section shall

R RRATI VMR BIpEp bt ion

Evidence

on of any records in

Rule 620. The arbitrators shall determine the materiality
and relevance of any evidence proffered and shall not be bound by

rules governing the admissibility of evidence.
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Interpretation of Code
Rule 621. The arbitrators shall be empowered to interpret and
determine the applicablity of all provisions under this Code which

interpretation shall be final and binding upon the parties.

1trators

Rule 622. t.1ons of the panel shall

be by a majority of

Rule 623. in-—r : A\ a1l arbitration hearings

shall be kept por tape recording. If a

party or parties to a 2 s the record transcribed,
the cost of such _-__A ] be borne by the party or
parties making the rggug@ rbitrators direct otherewise.
The arbitrators Y _.-..:.:==i:;_i..;;: be transcribed. If
0 y party, a copy shall

the record is tras
be provided to t.he'nrblt.rat.lon.

ﬂuEJ’JVIEJVI'ﬁ‘WEJ’]ﬂ‘i

Oaths of the %rbltrators and Hltnesses

B0 T 6L A B B e

an oa.t.h or a affirmation shall be administered to the arbitrators.

All testimony shall be under oath or a affirmation.

Amendments

Rule 625.(a) After the filing of any pleadings, if a party
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desires to file a new or different pleading, such change must be
made in writing and filed with the Director of Arbitration. The
Director of Arbitraion shall endeavor to serve promptly by mail or
otherwise upon all other parties a copy of said change. The other

parties may, within ten business days from the receipt of service,

(b) After a nel has 'inted no new or different

Rule 626. the hearings may be

reopened by ther own motion or in the

discretion of the _' stors upon, application of a party at any

a) All awards shill be 1nIUL1t1ng and signed by a

majority oﬁTﬂﬁqmﬂmvﬂ 81Tﬂs§s required by law.

Such award§imay be entered as a Judgnent in any court of competent
o W‘}ﬂﬂﬂim UAIINYAY
(b) Unless the law directs otherwise, all awards rendered
pursuant to this Code shall be deemed final and not subject to
review or appeal.
(c) The Director of Arbitration shall endeavor to serve a copy

of the award : (i) by registered or certified mail upon all partie,
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or their counsel, at the address of record; or, (ii) by personally
serving the award upon the partiessor, (iii) by filing or
delivering the award in such manner as may be authorized by law.

(d) The arbitator(s) shall endeavor to render ann award within

thirty days from the date the record is closed.
_ W“es of the parties, a summary
ﬁdgxages and/or other relief

requested, the d e-and ﬂ' 'ir : ?e :awarded, a statement of
any other issue  '[3‘,;‘ _the arbitrators, the dates

the claim was fi -ava ::'i“f' ed, the number and dates of

(e) The award shall

of the issues 1in

however, that the g 7ﬁ:,! {a 'io‘ r party to the arbitration

appropriate. Al xﬁfV”;w'?'- ; . from the date of the

i
award until payneq} at the legal rate, if any, then prevailing in

the statﬂ%ﬂ (}ﬂv&jﬁ‘ﬂ!ﬁr%ﬁqﬂ{ﬁ a rate set by the

arblhratorEU) in the award. ¢

A6 BRI TR IR Bl o

rece;%t unless a motion to vacate has been filed with a court of

competent jurisdiction.

Agreement to Arbitrate

Rule 628. Article XI of the Constitution and Rules 600-637
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shall be deemed a part of and incorporated by reference in every
agreement to arbitrate under the Constitution and Rules of the New
York Stock Exchange, Inc.
Schedule of Fees
Rule 629. (a) At the t.ile of filing a Claim, Counterclainm,
Third Party Claim or ‘ a party shall pay a non-
refundable filing & ; &t a hearing session deposit

with the Exchange

in the schedules below
unless such f waived by the Director
of Arbitration.

Where multi ired, the arbitrator(s)
may require any itional hearing deposits
for each addition 7event. shall the amount
deposited by all e8.per. ng session exceed the amount of

the largest

et e

initi‘gljm de it made by any party under the

schedule belo

(b) A heari i between the parties and

conference with an

arbltratoﬂ %‘EJ {at,'wgﬂﬁ 8 o56) Fheforun fee for o pre-

hearing coﬁlference with an‘arbltrator shall be the anount set forth

] DRV LY Yo s

wlth a single arbitrator.

the arb1t.rat.or(s) 1nc1ud1ng a pre- hearlng

(¢) The arbitrators, in their awards, may determine the amount
chargeable to the parties as forum fees and shall determine who
shall pay such forum fees. Forum fees chargeale to the parties

shall be assessed on a per hearing session basis and the aggregate
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for each hearing session may equal but shall not exceed the
amount of the 1largest initial hearing deposit deposited by any
party, except in a case where claims have been joined subsequent
to filing in which cases hearing session fees shall be computed as

arbirators may determine in the

provided in paragraph (d)
award that a party
refundable filing feg it has pail
If a ,.-.--.,
industry claim, fo . 5’i7; 3658
based on the heagdng : :;.:i;: !-;v; er the industry claims
schedule for the ¢ ava) 3L‘ ' vL”k*_ y parties to be paid by
the customer and ased on the size of the industry claim. No

fees shall be assess ':,* st “J@.customer in connecionn with an

also a customery claim, the - : bg-assessed forum fees

Amounts deplgited _by a party as hejﬂhng deposits shall be

" U IIAIA e
P AT AR R

and expenses of the parties. Tthe arbitrator(s) shall determmine by
whom such costs shall be borne.

If the heaing session fees are not assessed against a party
who had made a hearing deposit, the hearing deposit will be refunded

unless the arbitrators determine otherwise.
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(d> For claims filed separately and subsequently joined or
consolidated under Rule 612(d), the hearing deposit and forum fees
assessable per hearing session after joinder or consolidation shall
be based onn the cumulative amount in dispute. The arbitrator(s)
shall determmine by whom. such forum fees shall be borne.

im /¢ ontroversj does not involve,
&non—refundable filing fee

yosit to be remmitted by a

(e) If the disput
disclose or specify
will be $250 and t
party shall be esser amounts as the
Director of Arbi itrators may require,

(f) The Exc ijﬂ;;; in i? ofall initial amomnt
deposited as he#r' 1 :ﬁ;ff“' : all the parties in any
pmatter submmitted pettle f‘;:l wn within eighh business

days of the first sci d 'A;”'ﬂ, session other than a pre-

hearing confer»:
(g) Any ma er r settled or withdrawn
subsquent  to the commencenent of the first hearing session,

including ﬂ uf}{‘}%&}%ﬁi WEJ ’*\ﬁ!ﬁtrat.or, shall be

suject to assessnent of‘forun fees and costs 1ncurred pursuant
o 1Y) 6B VL BR) 5 A i bl s
scheduaed within eight business days of the Exchange receiving
notice that the matter has been settled or withdrawn. The
arbitrator(s) shall determine by whom such forum fees and costs

shall be borne.
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(h) The fee forr a pre-hearing conference with an arbitrator

shall be:

SCHEDULE FOR PRE-HEARING

CONFERENCE WITH ARBITRATOR(S):

Amount in Controve S,

Conference Fee

Liiibvan s ok "B O0

$ \\ eeee..$ 100.00
8 EL{f S S%h-.....8 200.00
$ - N ......$ 300.00
$ -‘ ‘x\ B .......$ 800.00 °
$ 50,000.01 #ip £o s100, 00857 AN ........ $ 300.00
s Wik i $ 300.00
$ 500,000.01 up _ -',; ni ;;A ............ $ 300.00
Greaterh'te-", A

2)....$ 300.00
Vo ‘
(i) Schedu :1-

For purpose 2{ the schedule of fees the term "claim" includes

Clains, ﬂdﬂﬁxfg ﬂWﬁcﬂﬂﬂ ﬂﬁ-clans. Any such

clain submifted by a custqaer is a custoler claim. Any such claim

QH S T4 ) A Bprnse

lelber firm or member corporation against a public customer or

other non-member is an industry claim.
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CUSTOMER CLAIMANT
DEPOSIT

Filing Fee Simplified Hearing

Amount of Dispute

(Exclusive of Interest =
and Expenses)

$1,000 OF 1€8S5.....commms. .- - SeemdolD. $15 $ 15

$1,000.01 to $2,5 $25 $ 25
$2,500.01 to 85 $75 $ 100
$5,000.01 to $10 $75 $ 200
$10,000.01 to $30 f,‘f 00 N/A $ 400
$30,000.01 to $50,0 PELIBBA NN N/A $ 400
$50,000.01 to $100, 0 s i-,t $150 N/A $ 500
$100,000.01 to 3500,0057; 22_.,¢f N/A $ 750
$500,000.01 £0.85,000,000........  $250 -4 N/A $1,000
Over ss,ooo,ood?ﬁ, N/A $1,500

.o

AUEINENINGINS
RININIUNRINYAY



INDUSTRY CLAIMANT

HEARING
DEPOSIT
Amount in Dispute Filing Fee 1Arb.
(Exclusive of Interest
and Expenses)
$1,000 or less...= $300
$1,000.01 to 8 : $300
$2,500.01 to $300

$5,000.01 t $300
$10,000.01 t $300
$30,000.01 to $300
$50,000.01 to $300
$100,000.01 to $300,0007 .. .5 I § $300
$500,000.01 to $5, "'lu )%/ $300
over ss,Oef.;u- ﬁ_A,‘, $500 ;[' $300

AU ¢ D) 3
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3Arb.

$ 600
$ 600
$ 600
$ 600
$ 600
$ 600
$ 600
$ 750
$1,000

$1,500

Rule 640. The prov1§}ons of the Uniform Arb1trat1on Code

°°“Q"9ﬂ VE SRS B 2 14 B G e

contro ersies between members, allied members, member firms,

member organizations and/or non-member who are not public

customers, ‘except insofar as such provisions specifically apply to

matters involving public customers.



Schedul of Fees for Member Controveries
Rule 631.(a) At the time of filing a Claim, Counter-clain,
Third Party Claim or Cross-Claim, a party shall pay a non-

refundable filing fee and remit a hearing session deposit with the

Hearing Deposit

100 $ 200

——

A

0
' r d the filing fee will be
e

$5,000 or less.

$5,000.01 to :"’in"pff“ | &
$100,000.01 or 1%

(b) VWhere ¢th

$ 750
$1,000

oes not involve or

A
disclose a money ]

be 81,000 per hearing

(c) Tthe Fee for & pr f? onference with an arbitrator

srence Fee

A NN
QRIAINIUUBANNY

Rule 632. Any conroversy between parties who are members,

allied members, member firms or member corporations shall be
subnitted for arbitration to members of the Board of Arbitration,
unless non-members are also parties to the controversy. If the

amount (exclusive of interest and costs) involved in the
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controversy is less than 810,000 the controversy shall be heard by
one arbitrator. If such amount is 810,000 or more the controversy
shall be heard by at least three but not more than five arbitrators.
If non-members are also parties to such controversies, the

arbitrators shall be appoi,‘

/i accordance with Rule 607 unless

the ‘non-member(s) co )ion before members of the
J

Board of Arbitratiom....—— &

»; m\\‘\

the Exchange, the Chai 3 i‘,‘f ‘Boa. Alrect.ors shall appoint,

Rule 633. Pr ctlon of the Exchange,
subject to the “approgal . ':' he .Bo d of Directors, a Board of
Arbitration to be comp & ch number of present or former
nenbers, allied members am of member corporations of the

Exchange who i of Directors as the

Chairman of the i necessary to serve at

the pleasure ofm the Board Directors omunt.il the next annual

W ﬂaf’?mm 1 L S
awwa@ﬂmym MANYIAY

Rule 634. The Chairman of the Board of Directors shall from

time to time appoint two panels of arbitrators, composed of persons
who are residents of or have their places of business in the
Metropolitan area of the City of New York. The first of such panels

shall be composed of persons engaged in or retired from the
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securities business and the second of such panels shall be composed
of persons not engaged in the securities business. The Chairman of
the Board of Directors may likewise appoint panels similar to the

panels above described to serve outside the City of New York

Rule 635.

the officers or
/ ;

Arbitration. The Di

shall designate one of
change as Director of

11 be charged with the

duty of performings a " ies in connection with

N
natters submitted for/ g t."u.t 0‘ \ pitration pursuant to
J‘l o i "'\
qKﬁ* sk

“.I"J

.wr"-“ ehe /)

these Rules.

%

Requirements Wh == Dispute Arbitration

Rule 636. _A’on clause shall be

highlighted andl shall edia ely pr:ﬂded by the following

e RS RN, ..
CVRLR P E O gleh D)

(3) Pre-arbitration discovery is generally more limited
than and different from court proceedings.

(4) The arbitrators’ award is not required to include
fact.uai findings or legal reasoning and any party’s right to

appeal or to seek modification of rulings by the arbitrators
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is strictly limited.
(5) The panel of arbitrators will typically include a
minority of arbitrators who were or are affiliated with

securities industry.

(b) Immediately preceding signature line, there shall be a

: &t the agreement contains a
& &ent shall also indicate
at what page and p

(c) A copy of \ y such clause shall be
given to the cust.d recelpt. thereof on the
agreement or on a seps

(d) No agreenme ondition which limits or
contradicts the rules ulng organization or limits
the ablility of a part.y‘; : ¢laim in arbitration or limits

the ability of th

(e) The teq .S 0. J%f apply only to new

agreements signm by an ex or new mstoner of a member or

= R WS
oN ] Doty b ey ST T

or member organization who fails to honor an award of arbitration
appointed in accordance with these rules shall be subject to
disciplinary proceedings in accordance with Rule 476 or Article IX

of the New York Stock Exchange Constitution and Rules.
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THE SECURITIES ASSOCIATION: COMPLAINTS AND ARBITRATION

It is inevitable in all industries that, at times, customers

will be dissatisfied with,g > e which they receive from the

firms with which they ai . It is a matter of good

practice form a reg o0y dy;’o bave-previsions for dealing with

complaints and TS!M/

if the Financial

such provisions, even

rtain requirement on

carried out every complaint will

involve a dispute bet: hemember firm, but in

the cases of t.hue which do, the Act als'mrequires TSA to make

‘ Y
arrangement ﬂﬂ ﬁﬂlm fwtg, ﬂ ‘j
Accordingly, SA as e lished a con:]aints bureau, part of

¢ - v/
R TR I AR ™
| | | ] |
operation of the bureau 1s subject to the scrutiny of an

independent complaints commissioner. An arbitration scheme will
also be offered.

In conduct of business rule 1190, TSA requires its members to
have a written procedure which sets out how the firm will deal with

complaints from its customers. Firms must ensure that commplaints
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by customers are properly treated and must keep detailed records
which can be inspected by TSA. This rule also requires firms and
their employees to give every cooperation to enforcement staff and
to those dealing with complaints.

The complaints bureau

Complaints ing, normally first to the

ompplainants that if they
~

member firm concerne
remain dissatisfied ber to TSA. Upon receipt
of a complaint
whether or not it ha e i.;fii“e dealt with by he member firm.
As a preliming y.
brochure produced pciation’s arrangements
for the consider or the conciliation and

arbitration Whert ¢ complaints has been considered

The conplaigs bure then consiar and investigate the

nature and merits’ sof the complaint. Member firm are required to
cooperate ﬂuﬂlmg nj MIEJE,]J’;]‘; so may be a
dlsc§ offence Upon conclusion®™wof its inve ﬁat.lon, the

AN QA AAN Y 1R

complaint does not warrant further action by TSA (in which case the

compl that the
complainant may initiate an arbitration), or to pass the complaint
to the conciliation service to assist its settlement. In this case
the complaints bureau may or may not suspect a breach of rules

which would necessitate passing the commplaint to the enforcement
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staff responsible for disciplinary investigations.

Conciliation procedure

The conciliation service will seek to secure agreement between
the complainant and the member firm as to whether, and on what

terms, the complaint may be_w’ wn or settled. The operation of

the conciliation serv,i:.‘§  informal, confidential and

any findings or

recognises and the meed, Lo divorce the function of

Complaints commissioner
o ;"':;ﬂf v-" o

The operaﬁjfnw;aﬁ“ bureau and conciliation

service 1is monite Avestlgat.ed by the

conplalnts conn sioner nt person entirely

Zlfifiifflﬂié 2o YL?ZLMWEJ ¢! (v ST
A R

decision, an effectively undertakes the classic function of an
ombudsman.

Arbitration

If TSA’s conciliation service has been unsuccessful in

effecting a settlement of a dispute, it may suggest that
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arbitration appears to be appropriate. Arbitration can be used as
an althernative to the courts. It must be noted, however, that
there are certain laws giverning the conduct of an arbitration
proceeding which must be observed. Most important, perhaps, is the

fact that an arbitrator’s ,deecision is finals;that is, his or her

decision is subject &0 ourt only on a very limited

it in choosing arbitration
S ———

te 'ﬁMdual gives up the right

basis. It should be“unders
—

as a means of resoi'!!'-_-'.

TSA operates
regardless of e disp Iz‘a»tg‘ peen referred to the
complaints burea

Consumer arbi

having a claim_

use these simplif
determination ofgxch cla ble unde:ﬂ'SA’s consumer schene.
In such cases, where the claimanb chooses to use the scheme, the
nenber flﬂ uﬂ gdm &lm ﬁlw &J ’;ﬂ tj have the dispute
resolved in thls

%ﬁ&aﬁﬂi m ll m q’lueﬂff} a E’RLA pays the
costs of the arbitrator and all expenses incurred by the
arbitration including the cost of any hearing or of any adviser or
expert appointed to assist the arbitrator.

The claimant is responsible for alll his or her drectly

incurred costs in relation to the arbitration, for example legal
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fees should the claimant instruct a solicitor. Such costs cannot be
recovered even if the claim is successful. Conversely, the claimant
is not 1liable to reimburse any costs of the member firm even if
the decision of the arbitrator is in favour of it. The only

exception to this is Uhe_e‘ arbitrator concludes that one

‘without merit and therefore

-

party’s case was frivolous a

(1~]
o
D
oD
=

submitted to

such cases the arb avard s against the claimant or

the respondent me ira. Hove axinum amount of costs
that may be ordered : ) priva 5 omer or expert investor
is £500.

In order to ini itration under the TSA’s consumer

scheme, the claimant a submission agreement and

ibuinal secretariat. The

former should %give full wr: ails Of the dispute with the

firm, indicatingmhow the dispute arose andmhe sum of money being
claimed. T Er sh © lose_copies of any papers
which are ﬂlﬁ ﬁtﬂ &Miw'aﬁcﬁﬂlﬁht vant to bring
to t ibrator’ ohn tap o
aﬁ:ﬁa t{ﬁﬁmo}]ﬁm:};&,nﬂ :lﬁ.ns'] agrees to

subnit the dispute to arbitration and to abide by the decistion of
the arbitrator. The claimant also agrees to be bound by the
decision of the arbitrator with regard to any counter-claim which

may be brought by the member firm against whom the claim is made.
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In making a counter-claim against a private customer or
expert investor, a member firm can only claim a sum that is not
greater than the sum claimed by the private customer or expert
investor himself.

In preparing a claim claimant is, of course, free to

consult a solicitor : wever, where the arbitrator
decides to call f&lnq atﬁth parties are present,
neither party may V 7 esente the hearing unless the
arbitrator decides Nt _4a.wyers is fair to both
parties and will as

, the particulars of

secretariat will send

The fi H s_twen m o provide an answer,
unless anf1 jﬂi ﬁﬂﬂﬁ ﬂn;jeflﬁ the arbitrator.
The ﬁ ay. fd gﬂ QTE- in in addition to its
answerg rﬁx’]faﬂﬁi | Mt c ﬁﬂ’:’[ﬁl it within
a further twenty bbusiness days. ’Related’ means related to the
customer’s account with the firm. In support of its answer or
counter-claim, the firm may attach copies of documents and

supporting materials. It must also send copies of these documents

to th claimant. The tribunal secretary will forward all pleadings
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to the arbitrator.
If an arbitrator believes that the controversy is such that
additional expertise is needed, he or she can direct that an expert

is appointed to assist the arbitrator in his or her understanding

If any party to
cannot render a and imj Eﬁrd, that party should
promptly notify T A The art " | r W e disqualified if there
is a good reason fog | |

All communicati 4 che i, - pust be made through the
tribunal secretariatd Af d  the| a) ator can give whatever
instructions and pe or the fair and rapid
determination of include calling for
further documentary evider

Al
ST

Most arbi&!pt,ioﬁs ' nnder,‘ cme are likely to be

handled on a dotumen if the/arbitrator believes
that the disputemcannot be resolved on t.he'mocunents submitted, a

hearing wi b ﬁﬁ ﬁﬂnsmﬂpjﬁfA will select a
location gi ]{ & cons d i th esidence of the claimant

¢

* Y IATREIANEA . ...,

1 hearings will be conduc
she determines will most expeditiously permit full
presentation of the evidence and arguments of the parties. Usually,
each party will be give an opportunity to make a brief opening
statelenf. setting out what he intends to prove. The claimant will

then present evidence to the arbtrator including relevant documents
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and witnesses (who will give their evidenceon oath or iffirnat.ion)
to establish and prove the claim to the arbitrator. The opposing
party will have an opportunity to question the witnesses of the
claimant and to object to any evidence which he presents. Next, the

opposing party will presen

i her case in the same manner as
the claimant. Finally, el ’ nts will be made consisting
of the final argument pa’.leéﬁpentary on the oral and

written evidence i

¥When the arbi eache 1 : sion and has signed an

The decision of &
Full arbitrati

This scheme may here a enber firm and any of its

scheme and wll]]ot there : scribemin detail. The schene

et ot delatiledeld G ELd VL)L puartice nay be
b g IF iDL e Qs

arbitrator will have the power to make an award for costs.

contains pza:smns‘fh full ear:%@ in front of the arbitrator or

TSA will not seek to (and in any case could not) restrict any
customer’s right to take immediate proceedings in court instead of
using its arbitration procedures. A customer who suffered loss due

to a member’s breach of its contract with him has a right of
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action. Section 62 of the Financial Services Act confers an
additional right of action for loss caused by breach of any of the
TSA’s conduct of business rules. Tthe Association’s arbitration
schemes are open to the use of investors regardless of whether

their dispute has been refer: he complaints bureau.

T

AULINENINYINS
PRIAATUAMINYAE
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STOCK EXCHANGE OF SINGAPORE : RULES

NON-MEMBER’S FAILURE TO MEET ENGAGEMENT

(1) In the event of a non ber being reported by a Member

\ &ngagenent with any Member

Company, the Committee sh: umthe case, and may call
upon the Member 3 gai which- iefault is alleged to
have been made to |
transaction with Su' "“7=iai .,, Sclose any informationn
of which it may have gn isa) : ‘; any evidence in its
possession bearing ¢ : L ran *fVﬁ | question. Where the

Committee 1is satisfieg hat defau ) been made, the Committee

(D A HonbehT ” Lransact Business for a non-
e Sl Mﬁ ﬂﬂﬁ’i’ 44 1 NS
cm(ﬂ}m@,ﬁﬂm URIAINYIA Y

(1) If a non-member shall have any complaintt against a Member
Company in respect of dealings in securities, he may refer the same
in writing to the Committee, which shall, in the first place,
consider whether the complaint is fitting for its adjudication, and

in the event of the Committee deciding in the affirmative the
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non-nember shall, prior to the case being heard by the Committee,
pay the sum of $200/- (Two hundred dollars) to the President and
sign a submission in writing in the form provided.

(2) The Committee shall thereupon invest.ig»ate and adjudicate

upon such complaint, and ber Company against which any

complaint is made shall k mit to the jurisdiction of

the Committee, who&ioush : inal and binding against
it and against a nd{‘ aini .
(3) am i | e non-member the said sum

of $200/- "'. ‘any pa nereof, but any such

refund shall be enti in-thé Com discretion.

.,-i' /ri‘; ‘_. =
Committee, the Cﬂllttae"‘s decisi i inal and binding, and

(2F . In them:ase 0 .
regard to tracts transacted ®uc utes shall be brought
illediatelyﬁuao&mﬂlﬂjlwﬂ ﬁﬂily upon receipt

ﬁ ailure to
report. ﬁt fllaquﬁ m:ﬁ ’]eﬁoﬂﬁﬁ élﬂ right to

decide whet.her or not to adjudicate on the matteer. The decision of

etweenﬂelber Companies with

the Committee shalll be final and binding on all parties.
(3) The Committee may refuse too adjudicate upon any claim
made by a purchasing Member Company in respect of any transfer that

has not been lodged for registration within one month from the date
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of delivery to such Member Company.

(4) Member Companies shall accept the Con.it.tee as the sole
and final tribunal and arbiter in any dispute that may arise
between them in transactions under these Rules, and shall not

ity except in disputes upon which

3 &f the Rules or the Bye-

o the President or an

appeal to any court of law

(5) Any dispute
Laws shall be refe
officer of the Exc on or refer the matter
to the Committee. e the right to request
the President he matter in dispute
before the Commi onmittee shall be final

and binding on the parfies..
é ‘fﬂf s :'_J‘

]

ﬂ‘lJEJ’J‘VlEWIﬁWEJ’]ﬂ’i
’QW'la\ﬂﬂ‘iﬂJ NN Y



Q‘od QUJ
WA LUATNTIE  A9WANAANA  1RATuN 20 wnTaAn w.H.2512
2 o e 4 -~
LTI TR TR TURR AR TRRA AusTRddR Y WasnTaminands  Tuil
n113nu1 2533 uastn1Rnuwna1uuanda1unﬁwda1uuwuunanaﬁ1aen1uun11nawau

tua w.H.2535 ﬁaauun1ewudwanauuﬁu nawauann1uaunoﬂ1stnﬁ1nu

ﬂ'lJEl’ZI‘VIEWIﬁWEI’]ﬂ’i
’QW’WNﬂ‘ifU!JWTmEI’]aEI




	รายการอ้างอิง
	ภาคผนวก
	ประวัติผู้เขียน

