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# # 5084752528 : MAJOR JOURNALISM AND INFORMATION

KEYWORDS : MOTIVATION / EXPECTATION / USE AND GRATIFICATION/ EFFECT

PERCEPTION/SOCIAL NETWORKING
SOMSAKUL LAOHAKANCHANASIRI  :  MOTIVATION AND  EFFECT
PERCEPTION OF WWW.HI5.COM'S USERS. THESIS ADVISOR : ASST.
PROF. DUANG-KAMOL CHARTPRASERT, Ph.D., 187 pp.

This research aims at studying Hi5 users’ motivation, their expectation and
satisfaction towards using hi5 and the positive and negative consequences of using

hi5. Data were collected by a survey of 400 users and interviews with 12 users.

Results indicated that the major motives of using Hi5 are to see old friends,
to stay in touch with friends, to have fun, and to entertain themselves respectively.- In
terms of expectations, users most often expect HiS to be entertaining, to be the site
where they can meet old friends, and to see other users’ profiles. Users are most
satisfied with regard to meeting old friends, keeping in touch with friends, by using

Hi5 as a means of communication which is inexpensive, and convenient.

The positive consequence most often mentioned by the respondents isA the
convenience to communicate. The negative ConsequenCe most often mentioned is
the fact that the personal information could be easily accessed by other users.
Moreover, interviewees also mentioned that the relationship among users could be

improved or deteriorated and that their safety and privacy have been reduced.

Academic Year : 2009 .
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