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ABSTRACTS

The purposes ofvthis research are to investigate: (i) the
students' accessibility £6 the required periodicals eitﬁer by use
or non-use of periodicalitools, fii) numbers of 1ssues which the
students succeed and fail in locating them, including with, (1ii)
the causes of such failures inlfinding those periodicals in the
Central Library, Academic Resource Center, Chulalongkorn University.

The hypothesis in the study is set up as follows:

Owing to the problems of many librafy users in locating their
required periodicals; this research will reveal their causes such as
‘periodical acquisition, staffs' malfunction, circulation both inside
and outside of library, users' errorj/and etc. The results of this
resgarch will be served ag guide-lines to impfove an efficiency of
the operation of periodicals collection in the library,

The study was undertaken by distributing the questionnaires to
the 800 Chulalongkbrn Univéisity's students using Serial Reading Room
and Serial Stacks (back issues) in the Central Librar&, during 11,00~
12,00 a,m, and 2,00-3,00 p.m, on the official working days in August
and September of the first semester of the 1985 academic year. 673
returned questionnaires or 84,13 percent of the total questionnaires

were used for analysis. Results of the research are as follows:



P

Periodical users are undergraduate students more than graduate
students and most of them are the students of Faculty of Education,
Most of the undergraduates are fourth year students and most of the
graduates. are first year students,

Most of the users (56,46 percent) come to Serial Reading Room
and Serial Stacks in order to £ind the interesting periodicals for
entertainment, This is also the purpose of the majority of the
undergraduafes. While the purpose of most'qf the graduates, espe-
cially the first year students, is for their reports or term papers,
Other purposes are to keeppace with cﬁrrent information or getting
more knowledges, etc,

As for the numbers of periodicals found, most of the users
(46.89 percent), both gradustes and undergraduates, require each
time 1.3 issues,

As for the sources from' which the users get a title and/or
bibliographical description, most of the users (59,17 percent) get
them from their regular use, Only 36,20 percent get from reference
tools, especially the flrst year undergraduate students and the
second year graduate students. The reference tool which mdst of the
students use is indexing cards - Others are-index journals, union list
of serials, 1i§t of articles, current contents, bibliographies ahd
abstract journails respectivelys; Besides; only 2344/ percent of users
usé check~ingserials records.l ‘

For the methods of locating the required issues, most of the
users browse the shelves by themselves., The other two methods are
searching on the tables in the Serial Reading Room or asking staff
to pick them from the closed-stack storage which it reveals most of

the graduates prefer,



For the amount of the located periodicals, the research
reveals that 627 users reguire 2,799 iss#es_while the success issues
are 2,088 or 74.60 percent and the failures are 711 or 25,40 percent,
In the amount of the success issues, the undergraduates can find
51,59 percent of the total issues and the graduates can find 23,01
percent., 1In the amount of failures in 1ocating,‘16.86 percent is
the amount of periodicals fer the underérédpates-and 8.54 percent
is for the graduates,

Most of the graduates and undergraduates (54 36 percent), who
fail in locating pericodicals consider that the main cause of their
failures is the in-use perigdicals, However, most of the graduates
suggest that tﬁeir fallureg are due ‘to incomplete volumes. To solve
the problem of the unavajilable issues, most users prefer to come
béck later, The mpext sclution for thé undergraduates is to search
on the tables while the graduates is to consult 1ib£arians or library
staffs, 1In addition, it is found that most of the users are sa&isfied
with the periodical circulaticn rules.

About the causés of failures in locating /550 iséues investia
gated by the researcher, it reveals that the main capsé is in-use perio
dicals (42.18 percent).! .Others afe pericdical acquisition (22.18 per-
cent), users' errors((18.00 percent) fand the librdry staffs' practice
(only 2.18 percent). ‘ f |

The in-u;e periodicals| ‘which is 'the main cause o} féilurés,
include the internal use (82,76 percent) and on-loan circulation -
(17.24 percent) , which all of them are thai language pericdicals,
The main cause of thai iahguage periodicals unavailabiiity (38,19
percent) is due from theuusers' internal use, while the main éause
of the foreign one (21.65 percent) is that the issues are not held

by the library,



Yy

The findings from this study can be served as guidelines for
the library administrators and serial librarians in élanning and
improving the operation of serial collection in the Central Library
more effectively in order to meét the users need, such as considering
the lending policy for Thai periodicals, acquiring the periodicals
that are not held in the library and suited most of the users need,
guiding the users to know how to use reference tools for periodicals,
increasing the number of staffs on a8 level with the quantify of work,
shelving more frequently, &and improving the signboards or the expla-

nation more prominently andrcbhbviously.
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