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The objectives of this research are to: 1) study risk management in university
libraries, in terms of, objectives, responsible persons, types of risk and risk management

process; and 2) problems in risk management.

This study was a survey research which 101 questionnaires were distributed to
collected data from library directors or those responsible for risk management. Ninety

three questionnaires were returned (92.08%).

The research findings indicate that most university libraries manage risks in
accordance with risk management policies of the universities. Most of them have the
Risk Management Committee responsible for the process. The maijority of the libraries
identify risks and risk factors. They encounter risks at medium and low level with the
highest mean score on operational risk. The problem which receives highest mean

score is that the library staff has inadequate knowledge on risk management.
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