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# # 4981128024 - MAJOR SOCIOLOGY
KEYWORDS : NGO / NON PROFIT / ACCOUNTABILITY / GOOD GOVERNANCE

PATTAMANAN POONSERIPIPAT: NGO DOWNWARD ACCOUNTABILITY: A
CASE STUDY OF NON-GOVERNMENTAL ORGANIZATIONS FOR CHILDREN.
ADVISOR : ASSOC.PROE.SURICHAI WUNGAEO, 261 pp.

As NGOs has increasingly played an impertapispart in development, its role
should be founded in public trust where itsllegitimacy came. [his research seeks to
find out how NGOs for childrenbuild-trust in public. Its objectives are (1) to find out the
factors influencing NGOs.ier children's awareness of downward accountability and
present state of NGOs for ghildren accountapility in Thailand (2) to find out how NGOs
for children and its stakeholdérs makeisense Qf accountability (3) to make suggestions
about initiating downward agcountability—in NéOs for children. The research was
conducted by documents geview, in-depth in’fér\/iew and non-participant observation
using the concept of "NGO Accauntability in ;fou;r‘ case studies including The Center
for the Protection of Children's Rights Foﬂt]ndaJti_on, Holt Sahathai Foundation,
Foundation for Children, and Worldeis‘ion Founda-éion'ofThailand.

The findings reveal that thereare-many, b‘t'?tk‘f dc?mestic and international, factors,
influencing NGOs for children's .awareness of ddln-\ﬁ/érd accountability including the
growth of civil society, state and privale, seclor __ffcgl_es'_ in development, the changing
concept of development; the cohéept of good govér?anée, and the growth of media
role. Consequently, the-case=sludies-initlated-accountability=tnechanisms to respond to
the growing awarenéss. These are in the forms of organizational missions, disclosure of
reports, board of trustees, codes of conduct, monitoring and evaluation, participation,
and informal accountability mechanisms. These mechanisms are found in working
process, human resourcé. management, and_organization culture. Case studies’
downward accountability is relevant to their stakeholders' expectation, li.e. .to follow the
organization§' | objectives with transparency, continuity, and efficiency. The research
suggests that successful downward acCountability building=should include, for example,
pesitive” attitude/ tewards accountability and evaluation, clients’| participation, in¢ulcation

of erganization's values, understanding and cooperation between sectors.
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