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PANARAT SAE-LIM : DISTANCE LEARNING CURRICULUM DEVELOPMENT FOR
BACHELOR'S DEGREE IN MARKETING FOR SMALL AND MEDIUM ENTERPRISES
(SMEs). THESIS PRINCIPAL ADVISOR : PROF. PATEEP METHAKUNAVUDHI, PH.D.,
THESIS COADVISOR : ASSOC. PROF. SORACHAI PISANBUD, PH.D., 229 PP.

The research objectives were : 1) to analyze enterprises’ background, readiness and needs
of distance learning in study bachelor's degree program; 2) to analyze distance learning that suitable to
small and medium enterprises; 3) to develop distance learning bachelor's degree curriculum in marketing for
small and medium enterprises; and 4) to experiment one module of the distance learning curriculums. The
questionnaire samples are 200 personnel from small and medium enterprises in Bangkok metropolis and
boundary areas. There are 4 executives of Industrial Promotion Department, 7 executives of public and
private universities which provided marketing curriculums, 3 specialists of distance learning design, 2
specialists of marketing training programs, and 4 marketing lecturers for in-dept interviews in curriculum
development, web design, learning activities and evaluation forms. The data analysis was content analysis,
frequency, percentage, mean, standard deviation.

The findings of the study reveal: 1) the sample group of enterprises graduated bachelor's degree
were the owner of business in service areas. Most of them wanted to study other bachelor's degree program
in marketing and were interested in distance learning. About half of them have computer skills and the use
of internet. They preferred distance learing that is applicable to their businesses which emphasize in cases
study, field trips with unlimited time of study to earn the marketing bachelor's degree; 2) development of
modular structure of the curriculum consisted of 12 modules with 6 credits for each module. The curriculum
proposes the system of waving credits from the learners’ experiences. One module named Modern Trade
and Marketing Communications was developed as a guideline of the distance learning lesson on web based
by using free software the Moodle; 3) the web based learning experiment of 10 personnel from small and
medium enterprises show their satisfactions and the implementation for real situations. They like the lesson
of learning any time and anywhere and also the online discussion. The suggestions for the curriculum
implementations are 1) the corporation between the university program staff and other government
department staff in international and modern trade information for small and median enterprise web based

lessons; 2) the content in each module should relate to their business.

o
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Field of study: Higher Education . Principal Advisor's signature:\‘.)‘?zt.'f.‘f.H
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